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General Motors Corporation May 2, 2002
John F. Smith Jr. Chairman

300 Renaissance Cir.

Detroit, MI 48265

Mr. Smith:

My wife and 1 were traveling from St Louis, Misscurd, to Napetvliile, 11linois on Manch 28, 2002, We were
notsh of Springfield, Ilinols and had been on the toad for aboat thres hours, My wife did not ke the deaft
on her legs and set the Recirculation Mode to inside mir and set the blower on two. 1t was pitch black
owutside. 1 was going saveny miles par hour passing a car, There was maffic in front and behind me when
suddanly all of the windows fogged up, My wift panicked. 1 soald see only & glimmer of car lights io front
arxd behind me. Whatever 1 did to keep the car under control, by the grace of God, worked. At the same
time, 1 turned on the windshicld wipeos, which did no gogd because the problem was inside the car, Then [
tumned the blower on high and turmed on the defrosters, which cheared up the windehield, All of this teok
place in a matier of seconds; but while you're going through it, it seems like forever, Thank Ged the

highway wag straight, gtherwise | might not be writing this letter.

The next day | took the car to Napervitle Village Pontisc where | bought it. They checked the car out and
the maintenance manager told nry wife and | that they could find nothing wrong with it. | told him there has
to be something wrong with the heating/cooling aystem. No way should windows on a car fog up so rapidly
iong after the car heg warmed up, He said he would check further with TAC to see if there were other
complaints and will call me Monday evening. 1 thanked him fise that, but told him | wanted to speak to the
owner of the dealorship. 1t turned out the owner's som menages it, so [ spoke with the son by phane
Saturday moming. He agreed w do & more detailed check. | took the car back to the dealership and they
kept 1t for a week,

They spoks with TAC sbout the problem. TAC advised the denlership to tall me, “The Racirculatinn Mode
should not be used unless temps are extremely wamm should always use Fresh Air Maxle™. {See attached
service invoice.) It does not stake this clearly in the owner's manual.

Koowing this information peotects my wife and | fromn fogging wp the windows; but it doesn’t protecs ather
drivers of cur van if we do not inform them of this defect; nor does it protect my wife and 1 from other
vehicles, which have the same defect.

I had conversations with three friends of mitie who have General Motors products and each of them had a
fopging problem accor from time 1o toe.

1 do not know if this is just a General Motors problem. Friends of mine who iravel on business and rent
various cars had fogging problems. | de know that /oy Pondec Montana Vean has a defect.

Every day | read in the paper about cars unning off the road, hitthog trees, head-on collisions, eic.

Ifmy wife and | were killed, the sccident report would probably read that 1 fe11 asleep or had a heart atteck.

Now that 1 am aware of this defect in your cars tha could causs serioua injury, and even death, 12sa
religicus man would pot ba able to face my ereator i1 buried my haad in the sand and did nothing about it
The staff at Naperville ¥illage Pontiac-GMC was very courteous, but they sell the cars. They don't make
them. Giving this much thought. [ decided it's only fair to go to the two top officers at Geperal Motors and
give them the opportunity to address this problem and not be blindsided by it in the future.

Therefors, [ am sending this letoer to you and G. Richard Wagoner, Jr., {M President and Chief Executive
Officer, to bring this problem to your attestion and bope you will, becauss of its neture - LIFE or Death -
address it imamvadiately.



May 2, 2002

Awaiting your response.

Sincerely,

Naperville,
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PONTIAC - GMC 57 ¢ Fustomer Asslstanca Center

Notroets T2 PR 70y,
Lo oy (T 945"
Cres e or
e O+ 638
May 1§, 2002
Naperville, IL

Service Request: S1-11884902

peax I

We zre sorry you contmue to be disgatisfied with the decigion made conceming your 2002
Pontiac Montana. We know you are sincere in the pasition you have teken, and hope you alse
understand our point of view.

General Motors, through the Better Dusiness Bureau (BBB) Autoline, provides a service of
mediztion/arbitration for its customers regarding the new vehicle warranty. General Motors has
copumitted itself to accept and abids by decisions made in this arbitration prooess.

The BBB Autoline is availsble to you at no cost. In certain circumstances, you may be required
to use the BBB Autoline prior to participation in other resolution methods. This program is
discussed in your vehicle’s “Warranty snd Owner Assistance Information Booklet.”

Plezse call the Better Business Bureau at 1-800-955-5100 to utilize this service, Thay will
pravide you with full details of the program.

Thank you for the opportunity o review this matter.
Sinceseiy, e e s R
o g
Charles Griffith v
Executive Assistant W
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Custamuer Claim Feorm

Casc Numnber ; PISMOZ2611
Cootect Dawe : 1911102
Biwrt Duto H

Have you coniacied the mf regending vour cluirs.? I YES O NO

NAPERWILLE, IL

Day Phove : Evening Phone:  {000) 000-0000
Fx Numbes: E-mwil sddress :  pobgduraski.com
Customer Contact Info:

Name(r) et sppear on veicle tifle: ~ Robert Ouresld

Iy Viehiole tithed to a busioea: o Pavauiage of tise voltichky used for business parposce:;

Transmision Type: Aulematic Number of vehicles owned or jeased by the businoss : 0

Meke: Pondint/GMC Model: mordana Modet Year: 2002 Cwrent Miloage: 12000—

Vahicle Identification Numbor: L.&m_ﬂ_:..diﬁ..a..h.zzhi_au_zz.z fé gee
VILLAGE PONTIAC-OMC TR

Sotling oal muym! E mmmm NAPERVILLE, L

Tnxaranos Carier ._r-r’ﬁf %r‘% &ﬁ‘ﬁi Policy Number: . ZRIL e g —EL~1T7H
Has vehicle beon in sn s __ Dwis of socident:

Doscription of Damage

Purchase/Lease Inforuatiets (compion i i f rehice was parciuased o rightsde i ekice wes loase)
Purchase Date: 171901 Mileage st purchase: 3.7 Mileage af lanse:

Purchazed As : New LHHIIA:

Is the vehicle in your possossion? Yol Ts the vehiclo in yonr possession?

LmhnHu’:Nm _famac mwnﬂm

Address: _ (3 _Fox 145
wrinsalo 4 Lovh Zi (ovEl- m
FIII- ()it Los FmAi-

Lienholder Acot #: __igtd ~3ggp — S 2¢7y _  Leasing Company’ IM#‘

' fra is a defact it this fenia thare ehould be a waming about the
mndshnidfogglngtpandhamuﬁllka mhewmdufmi:pmblcn

1 am authorizing say AUTO LINE propram ull information relsting 10 the Ginancing o

huudlhutlmhnmﬂuliuﬁﬂmﬂhml"m
Raturn the Form iz BBB AUTO LINE, 4200 Wikkoa Bhal.. Sule B00. Arfingion Va. 222031838




Custonser
Clalm Form

Cunbomear Cuyapt?
Mama: Robert m I'ﬂnu- Days
[Problemns - Allowryis
e
Fq'vm 0 | :
Yo o l;:' | I
2 Datcs)| om | Omef
r Detn(y) { Bavice
‘el A |
- 'Ew‘-,Ii [} o

thtlegs lositis g

{Plenss indicate whether
each problem i
in curont)




% AUTO LINE
Dacember 4, 2002
Re=:EE* PGM02682G11 :Duraski vs Pontlac/GMC Divishon 1GMDX03EQ201 20702

Naperville, I.
De=r [

We would like bo thank you for your interest in the BEB AUTO LINE program. You have informed us that vou do not
wish to pursue your clajm beosuse you are seeking remedies that are not avajlsbla in the BRR AUTO LINE program.

Wa bave thus closed your casc.
11 you have any guestions, you may refer fo the magofactorst's Program Susumary or contact me at $09.955.5100,

Sincerely,

Teri Gikson &t Extansion 511
CG: Larela Stoutamine

1200 Wikien Bhd,, Suile 300, Aclngiom, VA 23303 Piemmc: 300,555 5100 Fa 3.7 9700



- BTEVE HARTONG

Auto-Life-Heeith-Home and Business E-mail: shariongf@naperingure.com
1276 E. Chicago Ave. Napervilia, Il 60540-5612
Offica: (630) 961-3820 Home: (800) 858-3520 Fax: (630) 861-36828
April 7, 2003

Can Gleldum — Agency Field Executive
Napervilia AFO

55 Shuman Bivd, #178

Napervite, | 605683-8469

Dear Carl,

Saturday moming | had an appointment wltl_a long tima State Fam
poiicyhoider. [ JPrerienced a close call while driving and he wanied us to know
about it. YWhen you choose o re-circulate the air In some cars [t tends 10 unexpectantly fog the

windshleld obatructing the drivars vison.

_wants us to know about this dangerous situation and Is curlous if our claims
activity baars out his suspicions that this could ba tha cause of some accidents, some of them
evan fatal? itis his sincere dasire to wam unsuspecting drivers about this defect and fo
hopefully comect it in future automaobilas,

Encdlossd are coples of mrraapondenc-as sant to General Motors and to
the Batter Business Bureay

-+ - Carh-I'm-motsure; but-there must bepéople atthe Corporate Jevel whocould benefit
from his experience. | don't know if it would ba the Claims Department, Public Relations, or
Auto Company Ressarch or all of the above. | trust your experience and know that you will
know what to do.

Sincersly,

STEVE HARTONG



State Farm Insurance Companies®

STAIRE FAlim
IMduEANEY

May 12, 2008

Naperville, ! !l

-

Thank you for contacting State Farm with your concerns regarding the windshiald
fogging problem you experisnced in your 2002 Pontiac Montana, We underatand
your cancerns and appreciate you bringing this to our attention, While I regret we
are unable to provide you with apecific daimes information, I will be happy to share
the information you have providad with our Research department, for their
ayprapriate folow-up.

In addition, we encourage you to report this problem to the National Highway
Traffic Safoty Administration (NFITSA). NHTSA is the governmental agency
reaponaible for the inveatigation of alleped automobile defects. They can be contacted
by calling their Auto Safety Hotline toll-free at 1-888-327-4238 or by internet at
www.nhtse,dot.zov.

Aguin v« appreciate you taking the tima to contact us with your

comcarns. State Farm continues to support and promots safety iseues on behalf of all
of our policyholders.

Sincerety,
Wik, SRrorke
Trish Hoark s

Directar, General Claima
State Farm Mutupl Aviomobile Insurance Company

ce' Steve Hartong, Agent
ct: John Werner, Strategic Rescurces

HOME OFFICES: BLOQMIKGTON, ILLINDIG &1710-0001
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Traffic deaths of
Naperville woman
and student are
ruled accidental

By Bl Birdt
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WHEATON — Family members ind fiends ap-
parcnily will never kiow what ceused a Napersille
wotman to Jose control of ber@r and carom acrogs
three lanes of truffic oo Washinglon Street, resuit-
iny in a threcwehivle Valentine's Day crash that
tnok her life aod thal ¢f a popular Naperville Cen-
tral High School sudent,

A six-member DoPage Counly coromer's office
inguest Jury defiberztad caly 14 nﬂuull:ea'l"nendn%

HH,
18, to have been acch .

Neilber ali:ohal nor nancutics figured i tho eod
ligiva near the intersectian of Edgewater Drive
and Washington Sireet, aoccondlng to the results of
adtapales performed on both viclims' badles, The
crash accurred just sast of Edward Hespilal,
wheee boih would undergo wealmeni and ulz-
naately die.

Senlor Depuly Coroner Jobin W, Eichler suld the
aulopsy of Harbin's body showed “no noderiying
dispage processes” thal might Jave cuntributed tn
her loving cuntrol of her car.

There was na cvidence ot iadicalion thu Harbin
mipght kave suffered a heart attack, strole ot
geimme or that there were amy mechanical defecls
in her 2003 Toyota Coralin, wecending to e, ~ - .

leslinuany.

- a Eﬁ-réu-ﬁld'widuw md- mother of 1
three, worked a8 an zide gt S Ptrick’s Residence > -
in Naperville, She was alooe in ber car el the time 7377,

collinlon. A

mem

pinalize
injuried. The driver of
struck a ghanring blow by

nnt serfously injuredl. SR
Wﬁmwﬂwﬂeﬁniﬂmdﬁmﬁw

i in the collision, sai Ay oL
driving art Washington Street in the curb  _.. 5
lame when her car siruck (e curb seversd times -
and thien vecred across threc lanes of bralfic inlo
the Pmﬂhbmmdurhhwinwhmh_w

thMM@wﬂmtﬂJ|' _ .
was shiting upright m g peal, al-
Mﬂhmumnﬁddmthmudih“-nﬁm

have fallen at the wheel Kendrick =aid Wi - -
nerges said car was (aveling sagpeed v
sotsewhere betveeen 35 and £0 mph at the tme of .

the collision, he said. _ ‘
"The rnadway wan dry at the time,

found oo evideace of dlenhol of dragp o
car, Kendrick sail. The constnsus iuvestigators
was bt the 3 “hemald,
Samphes of bodity flaid: =

were drawn ranlopees and sent fo bb- -
matndufnr:m.eitherakuhulnur drugs R
wua detecled i body, and anly traces of - -

(G
Lot

%mmw wore found in Y7

i
Soe Bath, Fagis, +.

rdrp=ld abwn"
sdr o -mE

o A

R ol SRR R T T e TR i

sad thing, you

o N
I-‘armnrcl.rlldnntmﬂﬂltln-

H
{he oatcame of
almply, "It's josl &
o™




1 jmst nasth of the W ewell Forust

. Preserve and enuthy of Guer<ids B

. perween Nanerville aned WA
t renvibe,

Tlie TrailRlaxcr shpmned Inad

an im0 u 2043 Toyata Sieniut s

an driven by Sreedberan Iaaria,

Pt

et Michael [ uyem, wha alu ey
ke JuriLriee Iraring, Sal ’
LTt v wirpnchs ol
iyl the Ut af i crask.

[ el aic he fomd 1o evi-
G Rl 1 AT Y precies U L
ycene, He aaid be ekl nol detr-

LM - et e

Tovienlo :
caton. wxd paest - perfoennel o
, of Hinsdale, .« bodics showed no rACcE .
- juries to the head and chesl L& ,tgmuha' A% yste, et :
" alned in the Nov. 28 eolllson on - SR, .
. Dichl Road 2 quostermile ens of A wohtierapewie” e o A
Direx, B £vT0M 75 ATy J ~cripiion Valhuon was found -
s i of abdorni EEEERCSLIT. shil “evidence afre- |
; ant puarijuna us" s digovenod e
ing in il anglven 0 B
in-  kis, Elchier saxl. s
Sherlff's police Stafl Sgl- Paul s
i . of yed Deg. & 3 Klau acted as evidence technk A
;. Loyola 1 uiversily Medice Center clan durlag the Lo vestigation of the Lo
. in Maywond. collision, Dunidau Lestified Thurs- i
© The soenrembed ¥ geliberated rs found  the 2¢ Iy woulkd. -
) pures balure remming thelr & o yiicated the Liks O hzve bealoed or gwerved it
_ ecivion Lo Senior Deputy Coroner siRiaze - were "ToLsting meant he could gonid striking &7
johi . “Tarck” Elchiur furing {he 1nd thdng o Lhe same s Jusl : dee, dogt or Gther . =
pinule hearing. which wes al-  pigrio <Inc: ivapact. o We lmew dottde .
tendid b five members of the 41 I vt CCTE of (e vehi- thought - -
‘bt tmd i fumllies. e, which them "started fo go iRl a -, L
& DuPage Conty geriffa police  FA¥" hedrize striking the mamivem. ;.
~ wald Il collision oucurred around gall. The sdes?
1147 pm.. afler Ellgore kst of both welilcles auffered (e brumt;
- pl hia sastbound 202 Chovralet  ofthe it le
] iy aliilazes indsaig=aic el Tl woather Skt avening Was -
1+ Aoar's wesibownd lapes Thewtais  coid and rality. it sherids palice - loat



e

craah thal killed two young men
T demtal,

* wrent' of the two-rchicle crash near
* caled motori
. ving, police spykesworpan Carol
. Roegner said 'I.I:I‘J:!d

" slill were switing the resulty of fox-

AroundTown

Cops say cause of fatal crash
“seems to have been acc1dental

lrﬂl'l The N Fth-putm:nl

'. :  ETALLWRIVER Coumty L acal i

Ing' ht in Naperville
A pnlj:e reconslruction of the

indt  Roud
Jost

wam dri-

e MeDowel

[kt contral al

Roegoer itrmsﬁ’ the findings
wen. pretiminary sud that palice

—

m—— e rr———— -




| Schaumburg man dies when car crashes
into pond off Plainfield-Naperville Road

Rt SCNER baund off the read and loto o from the vehicle, tneated and trans-

outt of the
rentoved

A Sl-vear-old man pond on the weat gide of Plaln-  ported o Edward Hospllal in
was killed at 10:09 am. fleld-Naperville Road. Both Naperville by depertment para-
a vingle-car crash at Rock Sori) Naperville police snd Nagerville -
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Coroner’s inquest is pending

in traffic death near Naperville |

weered affibe poadway to he righl. 1
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The D County coroper’s
oifce will an nquest within
o monthe to oy to determomne

. what caased a car o bexvn 3 road-.

way in unincorpurated Nuperville

_ amlshmi!hau-ee.lﬁlhgﬂmﬂ-

year-old driver.
Prolimmary reguits of an audopey
wha

lived o Bormoan Place in Dawoerd

- Cirown, died ol e Inwmatic ==

juries to his head snd back. 2

fmm e e em

mﬁrmm

died shortly affer the
crah 2t &19 am May M on
Greene Road south of 7tk Street.
The aren i near the Green Valley
Forest Presérve cm the border be-
aperville and Woodridpe

tyeen N
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driviog his 1899 Fontiac Firehind
north on Greene Rogd when i
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was wkme ik the wehicle
¢ of the crash. Roeguer
said police do not helleve another

vehicle was Involved in the incident,

there ing Lo suggest
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death,
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N i Jesse White, lilinois Secrotary of State
R QMIMAKO0215:0217: 78.00 CK
1 211147 WO4BSEHIS R 1103
Vahics Mgke N
PONTIAC 1GCMOMNOMNRLD1ZOTOS

60565 Styla Application Type
VAN PARSENGER
U Niarwr | T Normber [Cogiy :
| srass ||
Enpirafion Date
A MOVEMBEN W, 2003

[ 1 1 | FOTY 1) 90 8 O Y OO0 100 O O Y | [Renows Fee Dow

Eﬁﬂuﬂm 2111473 - - Jl |

.o
R
. - .




THE ATTACHMENTS TO THIS
' DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




