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VOQ Confirmation

Your Complaint Informstion Is successfully submitad.

Your Confirmation numbaer {ODI Number) Is: 10045673

Your Complitint Information

Dwpcrfption 1 MMMMHWMWIWW
Belt Tensioner Spring Deofact. [ irm & 1998 Maoxris 5245
vin# 1yl 2c1 w5732 A7, On 10-27-03 1 haud to take my car in for service
becmee theliming bek tensiorer epring broke casing damage ko the tming
beit. The technican informad me thet theee waa o racall o this I call Maxis
and gave tham all the Information and thay said that tare wat nothing thay
coud ofp. I think that Mazda should hewe t pay forthisi Xwasarecall. -

Incidest Datw:  10/27/2003 Mt e
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MNur. Falheras: 0O PropariyDampge ;Mo
 MamInjored: § 0 " PolicaRepoft: No
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. : — -
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Yeut, Make ) o
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FoflCyindrn: 4 . Trane. Typa: AUTOMATIC
. Engloafine: VebicleDetals Usage : '
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[iming BeM Teasioner: All Technical Service Bulletins

\tiachment ITT
1989 628 2.0 Enging - |
Thwlug Balt Tonsloner
[Reouli #62007)
Hﬁnﬁhbﬁumhmhmmmﬁmﬂhm Traflic snd Motor Vehicle

Manis Motor Corporstion has detertTined that a defect, which relaiss fo molor vehicle sefaty, sxdets on cecain
1908 629 2.0, wehicies produced from June 4, 1967 through Nowember 15, 1887, if you ass the reciplant of
ﬂmm“h“lnthm

What s the problem?
Mhlmnﬂmmmnmmm“mmmmmm
point of ooriact, umhmnhmmu-m.ru-mmmnuum
Jansion, and the bet alips, the wehidle mey siall which could jaar 10 8 joss of vehicle controt.

Wihat will Masda do? : .
MMMHWNMHMIMWWMMIMhHH
.mmmmmhmmmmm.i taiem lonpar
,mmmmmumm : ey
F_n-hnmmm-umunhdaﬂhmmwwmmm

Pead 50 ring this hotics i tha dealer, but | mey weeist the check-in proosse.

“Hm“”ﬁlhnﬂlhﬂm*m
lmhnlﬂnlwpﬂhm«muhmmm.mmhmh
mnhwmmm?ummmwmmm—mh
andiosed "Relmburserment Appiication Fom”, incuding the necsssary documwntadion snd mell K to us n the
mmmum-lwumhm.

T0 loosie your neurest Mazda dasiey, vielt our wely slls and try gur on-ine desler locator at

BV MESININE COMSMITE of oonallt your lsas] yellow pages. -

Noved or no longer own thin vehiale? . '
Hmmmﬂmmmmumnhmhhm“dmuh

N you e i lesucr of & subject Miazts vehicks, we strongly snoowage you to forwasd this recsll notifioation
hhhulhuﬂlﬁh“dﬁudh“hm of the recal! program.

BUE have questioms® =
immnmmum.mmummmw:m

Yveraac iws733207
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. N lumﬂhm'mmmnummummmm-mlmmﬂmm
mmhmmammmrmmmmna 20580,
You may siso call thelr joll-res Aulo Sefely Hofine of (388) 327-4296.

Mﬂuﬁumtrmmﬂub'munmwrmﬂmu—ﬂmu

hmmmpmm:m“nmhlwmmmm

have caused you.
| Sincerely,

Mazey Nexth Amarican Operelions
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Iiming Belt Tensioner: All Technical Service Bulletins
lechnical Service Bulletin # NHTSAMVY134000 Date: 000509

Zecall 00V134000: Timing Belt Tensloner Spring Defect
\ns external spring in the tinting belt tesioner conld hreak.

ﬁmmmmmmﬂumhﬁ. mhhgpou‘bhmnlhs.
Jealary will Mﬂmﬂmmﬂdmﬂmﬁﬁhvﬁ&hwmhﬂdﬂm
mmmw:a,m mmuhﬁ-m&nhmm&uhmmwﬁmmﬁteﬂdum

ecaive the free remedy within a rexsonabls time should contact Mazda st 1-000-222-5500. Also contact the Netional Highway Traffic Safety”
\iministration's Auto Safety Hotline at 1-888-DASH-2-DOPYF-R¥8-327-4236). Technical Service Bulletin # 92007 Date: 000901
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1968 A28 200 Engine '
. Timing Belt Tensloner
: [Recal FO200T]
To: Al Mazds Deslers
Attention! Mmmmhm;ﬂﬁmm
Recal #02007

1908 628 2.0t Engine - Timing Bak Tansione:

Doar Manda Doaler:

Mazda Motor Corporafion hae deemined that & defact, which reiaies to motcr vehicie safely,
axists In oortain 1868 62€ vahicles bulkt from Junw 1, 1997 tivough Nowvemnber 15, 1097.

Mnlﬂhﬂﬂmmﬂﬂﬂﬂlﬂmﬂﬂ.mmmmﬂmm_ -
tersioner may breek, cataing the timing belt 1o loss tansion. i the tming belt losea tenalon
and the beit slips, tha vahicle may stasll.  In aome Instances, a etalled vahicls can becoma
hard ko conlol, and can lead 10 u loss of vehicle conirol.

Ownere of affeciad vehicies will be notiSed by mall on September 27, 2000. Detaled
informadion reganding thia recall la provided In Atiachment |, and repair prooadure ks located
il Attachment . A copy of the latier thet sach affacied vahicla owner will receive and the
reimbursement sppication formn {8 shown n Adtachment Nl

The Natiche! Traffia and Mofor Vahicia Safety At piohinie sefiing of isesing
subject vehitles without performing the necessary repalr for lehﬂur:’

Tharelore, you must complete the necessary work for all vehitles in your inventory prior to
Rkl o leairip, _ -
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




