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Novémber 18, 2003 BB 15 sp M

To whom it may concern:
Dear Sirs:

I was filling in the generic questionnaire you sent to me through the mail after I called and
requested help with getting & response from Fleetwood Motor Homes in regards fo the front
window of my motor home bresking and caving in while I was traveling. There were some
errors on the form in which I would like to make comrections and ¢larifications on. The window
in the model of Fleetwood I own has a two-piece front window. While traveling a gust of wind
blew in bath front windows about four inches at the top of each window where they connect to
the body of the motor home at the roof cap. The plass compeny I had repair it stated “the roof
cap seemed to be loose and was unsble to support the windows™ and “there wes no kind of
sealant or glue of any kind located anywhere on either Window. (See an enclosed letter)

This incident resulted in both front windows to cave in and break causing fragments and small,
fine shards of shattered glass to be sprayed in my face and on my person. [ was fortunete in the
fact T wes wearing sunglasses 30 I did not get any gtass in my eyes and there was no other
oncoming traffic dus to my swerving cansed by the shock

1 do feel that this is a serious and potentially hazardous structural flaw in the window design of
this model. Ihave an acquaintance who works in the service department at a RV dealership and
he has informed me that this sxact problem has happened before and happens quite frequently to
this particular model. He stated that this does happen on oceasion but Fleetwood does not feel is
B major problem or coneern of happens often enough to justify them covering any wamanties or
guaramees. Flestwood states thay do not feel there is a problem or any thing abnormal and
nothing needs to be done. Fleetwood also stated that if it did not happen in the first 13,000 miles
they feel they have no obligation to repair or fix the problem and feel they are not responsible for
any damages.

[ appreciate yvour immediate response and concerns with this matter.
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Contact Us — FLEETWOOD RV*

Your Online Resource for Customner Barvice

In order o route your question mast sfficiantly, pleass sefect tha Calsgory and
Division 40 which it appilas:

DIVISION CATEGORY
O Wamenty Services ® Mator Homes
< Parts O American Cosch
{J Dealer lasues ( Travel Traders and Truck
® Chassis Campers
O Folding Traders
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Your, Muke and Model:
|1 ]
Daner:
Den Gomel

iFrasnu.Ca. ‘

having the windshletds blow in on me and
braaking. | noticed that tham was 8 STorin
the latter. | inadvertently left out a key waord,
Tha sentaence shoukd have read as

kwrs [And why were they not sealed in.} |
had cmmited the word not. Please maks this
comraction in my lether to you, Mike Mulrconay
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Contact Us

Your Ontine Resource for Customer Service

In order to route your question most efficienty, please ssdact the Catagory and
Division to which it applies:

OMSION CGATEGORY
O wamanly Services ® Mmotor Homes
Q Parts O Amwrican Coach
O Dealer Is3ues CQ Travel Trailers and Truck
® Chassis Campers
O Folding Trailera

Ertter your quastion here.] mecently sent you a
latter about probleme with my coach and
having the windshields blow in on me and
braaking. | nodicsd that thes wis 8 gmorin
e lather. | ingdveriarmty left ool 8 key word,
The gentence should have read as

follows. (And why were they not sealad in.) |

[ Send || meset Form|
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Tue, moSapl522920032002 B:456

¢ ron: I

To:
Date: Tuesday, moSeptember8522920032002 B:45 AM
Subject: Claim

rolicy # [N _
8iiw, I ab sriting o you about & recsnt claim T oecde for oy ootorbome and the ragairs oecde ta 1t
I an apecificly talking about the replocement of twe windshields snd the cause of the damege. I wan
driviog down the Columbis River and thers cams & quat of wind and both windshislds cane in towards xe
and sbowsred me with sooe flow shecde of glasa. I £ T bat ot of bad on 1y songlassas, [ probably
would have gotten broken glass in my eyes, And I don't know wist would have happsned then.

By roascn for writing to you im that aftar the repairs wars owis and I fomd out from the glass
ahop that thars was oo ealent sround windows or the roof cap and that tha sarviossan oaking the
repalrs sald theat the cap was aleo looss aod be oculd move the oap J o 4 dnches.

[ therefors have oona to the conoloaion that the Fleebwood soborhowa 00 was nagllgent in saaing
that the proper installstion of +he windshlalds wves dona so as to make it safe to drive.I think that
this is pot a dadurtable loss,burt & onse of slopoy workmanchip.

T would ke to have yoor inpot in this satter as I intend £o try to ke Flsstwood raimborss for
the oost of tha wibhdshield replacssent,to you and tha dadootables, to me, that I bad to pay.

1 mlmo mm gqoing to try to bave the clain removed foom wy acob. ae T dem't think it should be

listed an a compresbeneive losa on oy part.
Plaass cootact me on this matter ae I womld spprecists your halp and input. tThank You, [

Page 1 of 1
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BREAK AWAY GLASS CO. (L _

20584 Painters Street

Bend, Or 97701 ﬁ“{_ — Y1~ S'L}l{_- SZn

(541) 382-2500

August 11, 2003

Break Away Glass Co. installed both windshields

1999 Pace Arrow motor home on August 6, 2003. We noticed that the top
frame, which is fiberglass, did not seemed firm enough to hold the windshield
in properly. We glued both sides of the rubber to make sure Mr. Mulroony
woukd be safe. It iz my opinion that the top frame is not right and that
something needs to be done.




Wed, moSepD5102920032002 910
Lo

Country: usa

Talephome:

Fleotwoond Eorial Humber: 777l 765971

Chasals V,I.N.1 3fonfSialxialzided

Yanr, Maks and Model: 1999 Pacs Arrow 3Ta

Salling Denlar: Dan Gomel,Freano,Ca.

Current Location: [ Pend ,Or.

(uestion: Enter your guesticn herw.l recently had o savars problew with my coach.Aa T way driving a
gust of wind blaw in hoth windehislds and shxowered e with scos fine sbhards of glase.I turmad this ip
to @y ios. company aud had the windanislds replsced after paying oy deductable. I thes found out from
the qlase shop sarviceman that thers= was not n bit of any kind of ssalant holding in the windome.Be
alac statad that tha roof cap was loose and ha could mowe it thrwe to fouxr inches. I oomtacted o
follow at Flestwood by the nvoe of Grant and after talking to him , took the coach in to hawve it
inspaated. The folka that did the inspootion said that breosa or brackests wers in plasce and that thay
tock phetom of Lt |, bat I oannot gek the plicturas thay took of it. I b them twicel I sm not
e that they ara In there or why window blow in on mstind why wara in? 1 will axpact A

ot reply el have you saplain this to =e. I

1 am alac locking for the digital photos I was promimed whenh you did the inspection on =y ®V. [

Page 2 of 2
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Mon, moNov05102920032002 B:16
From: Fleetwood MH Service «fleetwoodmhservice®fleetwood. com-

To:
| msitenberaSHZQZOBSZMZ 2:13 PM

Date: Monday
Hera is the rssponms we hat previcusly ssnt you on 9/10/032

Subject: RE:
vear [

We are wrlting in response to your receot request for informatlion. We appreciats the opportanity -
asaiat you.

We have reviewed our records amxl de show your last oontact heving basn with drant. Hs had adviged -
of twd diffsrant deslsrahips so we ara not sure which one you had gohe toa. ¥a also do not hava
regord of the dealerwhip oalling io to report what they found during thealr svaluatlon.

Plosasa hava tha dealership contsat our desalexr technlasl depertient {they will have the phons nunber
long as they ars an mrthorizsed Flastwosd dealarship] ar yoo =an contact ane of our eall center
rapresartatives at (800) 322-0216 to provids further information mnd to adwisa what thes svaluoation
ocna luded.

Thank you cnos again for allewing um tha ocpportunity teo assiet you.

Elooorely.

Rabacca Fau

Custcear Bervice Repraashitative
Floetwond Notor Homes

** Confidantiality Motiow: Thia smail and msoy filas trapemittsd with it are confidsntial and intend
soluly for the uee of the individunl or sotity to which thay srsa addramsad., ITf yom hava resalved th.
a-mail in arror, plsase notify the sander by a-mmll. If you are oot the intended reolpleot, you may
not oogy, disslose, or distribuate this bessnge or lts oootsnts to any cther parson and any suah
actlons oay be onlawful. A4

ol ol el ol ol olelede e e ol ok ol ol ol ol el o il e el

nese=Original Mebppagm——-—-
Froms

Bant: Burkiay, September li, 2003 d132 FH
To: Flesatwood MH Earvies

Bubjwot: REx

> [Original Masssags]
» BProm: Flastwood NH Servioe <f£f]astwoodohasrrloelf lootwwood. ooo>
> Tosx
> Datmy 9/14/2003 10a47e53 KM
> Bobiects RH:
>

> Doar I

Page T of 4




Mon, moev(5102920032002 8:16

Wa are writing io reopooas ©o your recant smpall. W appraciste the =

oppoctunity to aedlst you.=290

¥a o oot show wa have recaivad a letter froo you. ¥x hava documanted =
your file to reflsct your reaquast. Whan tha lstter arrives the =

appociate it is sssigned to wlll review your bhistory and ses your =

raconst - =20

If wa onn be of any further assistance, ploane opntact us at our =~
t0ll-fyes nomber, [B00) 332-8:1&.

=20

Thank you ooos again for allowing us the opportunity to asslist you.=20
=zl

Binowraly, =20

Rebscca Pan

Customsy Sorvice Raprassntwtirs

Fleetwood Motor Hotsws

=20

v Confidentinlity Heoticar This axmll and any files trensoitted with it =
ara confldantial and lntandsd solely far the use of the individual or =
entity t¢ which they ars nddressad. If you hove receiwed this z-mnil in =
arcor, plasse pokify the sender by s-neil. If you ara not tha intanded m
reaiplant, you may not copy, discloss, or distribmte this asssage or its =

comtante to any other persoo and aoy suoh actlons may be unlawinl. #*

e i o el e e o o e bl ool e e o e e e o D ke

re—m=Original Ressege--——-

rees I

Bantt Thursday, Feptembssr 11, 2003 7¢d56 PM

Tor Flastwood NH Servics

Page 2 of 4




Mon, moNev(5102920032002 8:16

¥

oy

* Divialon: Chassim

> 2-enss sacenees
> suoe: I

> More Mdroess=2§
> Mty: Band

> Stats: Or

> sip: [N

> Flestwond Serial Wumber: 777axd&5971

* Chassls V.I.N.1 3fonff3slxja3zady

& Year, Make and Kodel: 1999

> Belling Csalar: Dan Canel

> Currant Locations Fresno,Ca,

* Question: Bnter your queetion here.I recantly sent you a latter about =
> probless with my cosch and hmving tha windshislds blow in on be and =
> bramking. I notioced that thare wam a arror in the letter. I =

> ilnadvertantly left out a kay word. The setbsnow should have rand aw =

> fallows. (And why were they not wsaled in.) I hed comited the word met. =

Please pake this oorreotlon io wy latter to you. _

I don't know why you didn't gat oy latter, but here 1t is again.

I was travaellpg down the Wa. slde of the Columbin river sod = gust of wingd
blew in botk front windshialds apd showersd me with scos sharde of glese
from the inaide of the laminated windshield.I toak the ¢oosch to a glaoms
shop srd had the glams replaced. The servios twoh. mald thet he didn't pow
any kiod of support for the roof cap and that it was looss mnd that thers
was no ssalant of any kind on the window wide or on the comah aida of the
rubbar sanl.Thay sealad both sldea with a asalsnt.I did not know this until
I went to plok up the ocach. I pald a daductable to have tha glass

v

Page 3 of 4




Mon, moNov05102820032002 8:16

raplacsd, but I ma thinking that this im = Flastwood problsm and
raspobmibility . T dld £falk to a4 Rep. (Geant ) and I had to have the ocach
lospeoted to aes 1f the bracing wee In placw. The report from the aath.
Cealar sald it was and I hava a ocopy of that rsport.Thls is about what oy
first letter stwted.

I an now ocoosrnad thet this motorhone zay not sveao be safe to traval down
the hiway.I am sure that 1f I had
oot of had xy sunglasess on, I may have gotten soma of that fina glass in
uy ayaad and who knows what would of happenad then.I am hesitant to take
thia unlt out ny yard at this tina.Pisass lat me know what Flastwood wantas
to do abowt this problem.

Page 4 of 4




Completed:
Invoice #:
Aythor:
Stack No:
Yoar/Maka:
Modal :
Serial No:
Chaagis No:
Mileage:
Kay No:
Location:
Raga No:
Warr. Date:

BIG COUNTRY RV, INC
319¢ N HWY 37
REDMOND OR
UsSA
97706
541-54B-5254

SHOP WORK ORDER # 2222

Customer: SB45 -
Addreps:
b4 ] BEND, OR
1999 MA FLEETWOOD PACE Howe Phone: -
375 Work Phone:
TT7SX4A 765071 Purchase Date:
JFCNFS3S1XTA3128459 Date In: 22 ALZ 03
14005 Promine Date:
756 Schedule Date:
IN HOUSE Licenae No:

Trim:
Promise Tima:

LA R A R R L Rl 2l d R E L Rt il Ll gt LRl LR by Ryl R L PR R R R R R

Job #

Description WORK REQUIRED

LA AL S LR d s d ot d il i Rl Rl It Il IR XS N YLy B L g2y iy

i

PER CUSTOMER GRANT AT FLEETWOODGC—— E - 0.00
APFROVED 1.50 HOURS FOR INSPECTION
CUSTCMER. WAS DRIVING gusT OF

WIND CAME UP AND BLEW IN WINDSHIELD.
THE TOFP OF WINDSHIRLD, BOTH SIDEE,
TOWARDS CENTER COF COACE WENT INSIDE
ABQUT 4" - 57, AND CRACKED WINDSHIELD.
CUSTOMER HAD IT REPLACED BY GLASE SHOP.
THEY BAID THERE WAS NO SEAILANT USED ON
THE WINDSHIELD GLASS AND TOP CAP, ALSO
COULD HOT SEE ERACING FOR TQP CAP AND

CAP WAS LOOSE.

PLEASE PERFORM IRSPECTION AND ADVISE
JASON OF NEEDED REPAIRS.

IT LOOKS LIKE THE GLASS SHOP ADDED
SEALANT AND CLIPS. TECH PULLED ALL
COVERS AROUND WINDSHIELD AND FOUND 4
GLASS BLOCEKS AT TOP OF WINDSHIELD AND
2X2 METAL SUFPORT BRACES AT DASH. NO
FROBRLEMS FOUND WITH STRUCTURE OF FRONT
ChAE.

INEPECTION COMPLETE

CUSTDMER IB GOING TD TRY TO GET
REIMBUREED FROM FLEETWOOD FOR GLASS
WORK DONE

Job Statue: C

Continued on page 2
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FAGE 2

Work Order : 2222.

deowe W R R W e ok W o e e e e e o i el o el o e b ol ol il ol ol ol ol ol o o ol ol e o el ol I el W I e e e

Customer Sigmature: Date:

I herehy authorize the repair werk hereimafter set forth to be done along wikth t
and agres that you are not responsible for loss or damage ta the vehicle or artl
in case of fire, theft or any other cause beyond your gontrol or for any delays

of parts or delays in parte shipments by the supplier or transporter. I hereby

amplovess parmission to operate the vehicle herein describad on streete, highway
purpose of testing and/or inspectiom. An express mechanic's lien ip hereby ackn
to gecure the amount of repairs thereto.

ﬁpun notification of completion of service, vehicles not picked up within 10 &ay
£20.00 per day ateorage fea.

ihe aaller, hereby axpressly disclaims all warranties either expressed cor implie
warranty of merchancability or fitnesa for a particular purpose, and neither aes
pergon to assume for it any liability in connection with the sales cof sald produ
3




Mon, moNovD3102920032002 6:04

From: Flestwood MH Service <fleetwoodmhservice®fleetwood.com
To:
Date: Wednesdg nSeptembert 2932082 7:18 AM
Subject: RE:

Wa ara writing in rasponsa to your rsoant raquest for information. We npprecista tha opportunity *
anpipt ycu.

We have revisssd cux resords and do show yonur last ocontast having basn with Qreanb. B8 hed advissd
of twy diffserant dealsrahips mc wa are oot sure which one you hmd gooe to. e ulso do not hava
ridord of tha dealarship anlling ia to raport what thay found daring theaidr avaluation.

Fl=ass have the dealarship ocontact our dealer technloal department (they will bhave the phone nombwas
long as thay are an anthorized Flestwood dealershlp) or you can contact ope of cur oall centar
raprapentativap at (BOQ) 322-8216 to provides furthar information and to sdvias what the svalunation
aonsluded.

Thank you onde aguin for allowing ue the oppartunlty to aselst you.

Elncersaly,

Ralwcon Fan

Customar Gerviocs Repreamsntaiies
Fleetwood Motor Homea

¥ Confidentiality Notige: This sasil and any files transmitted with it are confidential and iptenc
solely for the uss of the individusl or ankity to whish thay arge addrasasd, I you have reasived th
e=mall in arror, planse notify the ssnder by e-mall. If you sre not the intended raolplapt, you may
oot copy, dimgloss, or distribute this nassages or lte gonterts to any othar parsoo and any sugh
aat:lons may bBe unlasfnl, =~

o e ol ol il A il e o i i A il e

Frdma
Bent: Thuraday, Eeptemboer 04, 2003 9:39 FM
To: Flaatwood MH Servlos

Bubrimat:

Diviaicon: Warranty

E-maill address: _
=

More hidress:

ity Pond

Btntm Cr

riz: B

Country: usa

Telephone:

Flaatwood Emrial Munbarci T7Taxd 765571

Chapnia V.I.N.: JfenfSinlxial2nsy
Toar, Maks and Model: 19%% Pace Arrow 372

Page 1 of 2




Mo, moNovD5102920032002 8:04

Ealling Deslar: Dan Gamal,Frasno,Ca.
Currant Loostlon: Band 0.

Quasticn BEnter your question herce.I foountly had o ssvers problem with oy codch.hs I waps doiving a
gust of wind blew in both windshlelds and showermd me with acom fine shards of glase.I torasd this .
o my ine. dompany and bad tke windshislds repleced after paying my deduotebls. I than foond ont Im
the glass whop sarviceman that thears was not & bik of any kind of senlant helding in the windows.HOs
aleo stated that the roof cap wvas looss wnd be oould move it thres to foor inchas. I contasted a
fallow at Fleetwood by the news of Grant and after talking to bhim , tock the comch in to have it
inspactead. Tha folks that did the lnspacticon smid that breoar or brackets ware in placa apd thet th
took photea of 1t , but I cannst gat the piaturwes they took of it. I have aeked thim twical T am oo
mmthutthayminthnrlnrﬂhruinﬂmrbluvinmm?mmmtnﬁ:mmrzﬂllm-

pranpt reply and bave you axplain this to oe. |

Page 2 of 2




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
" INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




