Jimenez, Alberto

*

From:

Sant: Tuesday, November 04, 2003 11:55 AM .ﬁ
To: Jimeneaz, Alberto

Subject: FW: URGENT

&7
po 463
Hello Al: //

T am forwarding this consumer complaint. The person halieves that NHTSA will call/go to
the Dealers, esteo.!l!

00H (357

axt. 64947

————— Original Meass —_——

Fram:

Sent: Monday, Wovember 03, Z003 7:28 PM
To: TIS

Co:

Subject: URGENT

Thls has been werbally reported to GHMC...we are awalting the address to
sand thia letter but did net wish to delay notification of this life
threatening fallure, which occeourred without warning on a 6 lane HWY at
speeds of BSMPH. We sincerely hope it 15 an 1solated case but given the
serlousneas of onr experience we feel compelled to request an ingquiry
protect okther drivers.

To: General Motor Corporation aka GMC
Re: 2001 Denali XL

Vind 1-GEFKGESU01J187192

Cage 4 1-157412811 {GMC customer sarvice)

on 4 W G- AN €I

Sublect: LIFE THREATEMING FATLORE

Thiz ia URGENT. We have esacaped injury or death, but we sannot help but
wonder who haa oot bespn as lucky., IE we did a asarch of accidenta
involving thla car would lt reveal our dreaded suspicion?

We beqgan having a probler recently (Sepr. 2003 with approx. 34,000
milea). The firet time thankfully, the car was at an idle and simply
died. Tt was towed to a dealerahip which could not diagnoas the cauae
but %¥new it had to do with fuses., They provided a handful of fuses and
ingtructions on replacing them. The handful of fuges were exhaunsted
within the first 50 miles, leaving the car dead on a back road, to be
flatbedded to the dealership nearest ocur home ln Fenna., The next
dealership, in Penna. diagnosed the prcoblem and replaced the Telectronle
throttle control modulea" on 3719703 at 34,651 niles and we folt
gocura....mistakenly, On Satorday Wovw. 1, 2003 with apprex. 35,200
mile=, as we wera travelling north on Hwy 287 ln WJ (mile marker 47 / 5)
travelling at the apeed limit of Gomph while in the far left lane of
thi= 3 lane northbound highway, approaching an lpzline and a curve our
5TV zinmply died., HO BRAKES, NO STEERING, NO ACCELERATION, NO WARNING, WO
WAY TO SAFETY . Wa managad to veer onto a narrow left hand shoulder,
having no power to do otharwlse, with nothing but a cement medlan
separating us from the additional 3 lanes of south bound traffic putting
uz in the middle of & lanea of traffic that aven tha polico said was
clocking at 80mph when his wvehicle arrived. Meedless to say it was a
most perilous moment and we were petrified. CnStar alarted police while 'ﬂ
wa awaited roadside asaistance. Miraculously we esacaped harm....it could
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have bgen different. We were lucky. It was a dry, beautiful day with
clear visikility, daylight and Seturday traffic; thoongh heawy iz et
lagast neot the usual commuting pattern. Wa thankfully appraached an
ineline and not a descent. Clearly, in less desirable conditions this
incldant would hava triggerad a multiple gar pila up of disagtarons
proportlon.

We are stranded without the uae of this car, but refuse te ever get
bahind its wheal again, but mostly we ara worrled zick about others In
harms way.

FLEASBE INVESTIGATE THIS FRUBLEM ITMMEDIATELY.

Flaage adviee us of your investigation and the remults. We hope this
problem can be identified, recalled end remcved =o as to eavold a
cataatrophic cellizion, Wa filed with GMC sarly today but have heard
nething from them other than the wehicle has haen transported to another
dealership. The case # i5 li=zsted above. Dealers are listed below. Thank
you for your attentlon.

Wr NJ

Dealerships lnvolwved;
MoGuires GMC Weat Pateraon N.J. Purchaze of vehicle (GMC Lezse}
Serviced initial problem
Fred Bean GMC Doylestown, Pa. 5Serviced and replaced the module

Da Massl GMC Rlverdale, HW.J, Foadslde asslstance destlnation of
vahicle,

cc. HHTSR.org




