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Customer Relationship Manager
Caliliac, Geneal Motors Corporation
P.0. Box 331469

Detroit, MI  48232-516%

Dear

T sl Tike 10 take this oppertuity 0 stk you for your prompt action when fhe Plastic intake mapfold
melted on our 2001 Cadillae,  As 1 told you on the phone the local desler hare in Boise, Idaho kept our car
for 12 days Uying 1o st s par; bowever, you weee able to get ono in 20 minmes.

Ihwmwﬂﬂﬁsmﬂmhhﬂ.&ﬂw&ﬂ?ﬂﬁumﬂ&wnﬁhymmnfﬁuphﬁu
ntake mandfold oo G. M. cars and were compiling a file on this motier. With thls in mind, 1 wankto goon
recond ﬂ:ﬂabmﬂdﬂﬂshqmmupinwhihmhmﬁim.mifﬁemﬂh&mﬁuﬂ,ﬁ.ﬁwiﬂ
mﬁhhmnfﬁ:m:uﬂrydlﬂwhﬂnﬂmmmhm.

Cc: Tom Browning, manager
Lary Miller Cadiliac, Bolse, ID




