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Dear Vehicle Owner:

This is in regard with your report to the DOT Auto Sefety Hotline (Hotline) on
October 30, 2003. We have discovered that the process of the reports made to the Hotline on that
date was not completed. The medling of the Vehicle Owner's Questiommagre (VQQ) form, which
surmmarizes the report you made, was not accomplished. 'We apologize for the delay in mailing

the VOQ. Enclosed is the return postage-paid VOQ. We request that yon review the information
on that form, make comection, and provide any addition information that would further describe

the incident or fajlure of your vehicle or vehicle equipment, e.g., tires, child safety seat, efc.

If further assistance is needed, please contact Mr. Michazl J, Jordan, Safety Defeets
Program Assistant, Comespondence Research Division, Office of Defects Investigation, at (202)

493-0576.
)~ B88-32F 4236  Sincerely,
Alberto A. Jimencz, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcemaent
Enclosare
= oonmogren e




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




