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Narrative Dencription of Incident invabving Yukon X1, VIN? 3aXEC16z2 I

At spproximately 5:20 PMmPridn;r Dtober 24, 2003 Elmi:ed:Mmrey, Y‘ukm)ﬂ.
(vIN # 3GKEC] sZ2 N inio =y driveway VI A UPS
delivary track had jost arrived outside my revidence. Wl on Ysies. Thndelmn'ymm,hliu

Shade, was currying packeges up to my front door. I drove my carup to the sidewslk in front of ny honse
{approxinutely 18 feet away from the front of my howse). 1 ot my car in park, left the engire rooning, and
exited mry vehicle. Approximaely 3-4 minubes elapsad ootil we walked to the back of te Yukon X1 to
open the back cargo door. (Tn the meantime we had vpened and shat the back passenger door.)  For these
34 minges the car was idling in park. Befiare we were able to apen the carge door, the Yukon XL began
to move forward. [ attempied to run to the driver's door and try tohum the car off. The car was moving st
such a fant speed that I could not step in before it began 1o crosh along the side of my howse. The car came
to a stop approuimately 28 foet further apainst my hoose. Therefure it traveled spproximately 48 foot
before the wall of my houss bronght it to a siop. Tt tore off the phumbing spipot and the gotter on the aorth
gide of my house. The UPS man and T appronched the car and hoth witneesed fiat the transmvission was in
Park. 1w abie to poll the keys directly from the ignition, which i ooly possible when the car i in Park.
The driveway was dtv and at the location where the car was parked, thexe ia & alight slope in the oppogite
direction fiom which te car moved, My hosband and | purchasad che Yokon 1. thet I was dedving on
October 13, 2003 fhom Morgan Pontiac, Inc. in Shreveport, Lonizsiana, The car had 705 miles on it 2t the
time of the ncident.

As a tesilt of the incident I followed the instroctions in the GMC owner’s menusl. 1 filed fhis report with
the Departmant of Transportstion and filed a report with GMC. 1 was refarred to the product allegation
depariment of GMC who deemed thare to be no problens with this vehicle. Based on the dangaroun
defisct, which I believe exists on this whicle, along with the fact that I bad an eyewitness m the incldent; T
choke #0 retam this Yoken X1 to the dealership. As wonld be experted, 1 took = significart monetery hit
on irading in mry wehicle with Jess than 1,000 miles on it Howover, a defiect such 1 the one T desaribed,
coukld easily resnk in a death if oot comected.  If vou need any additional information, plense contact me at
the noovber Hsted on your toron.  Thank you,




U5 Deportmect 400 Seovenih Srest, 5.W.
of Tonsporiolion _ - Washinglon, D.C. 20500

Nellonal Highvwnry :
Trofic Salely . .
Aciminigieglion | JAN ]4.m

Dear Vehicla Owvmer:

: Thiz is in: regard with your report io the DOT Auto Safety Hotline (Hotline} on
Qctober 30, 2003. We have discovered that the process of the reports made to the Hotline on that
date was not completed. The mailing of the Vehicle Owner's Questionnaire (VIOQ) form, which
empnmatizes the report you made, was not accomplished. 'We apologize for fhe delay in mailing
the YOOQ. Enclosed is the refurn postage-paid VOQ. We request that you review the infonmation
on that form, meke correction, and provide any addition mformation that wounld forther describe

the incident or failure of your vehicle or vehicle aquipment, e.g , tiras, child safety seat, eto.

' Iffnﬂlerwlsmcﬁed,plmemnuﬂth{r Michae] J. Jorden, Sefety Defects
h@mmm@mmmdmmvmn (202)

493-0576.
Sincexely,
Alberto A. Jimenez, Chief
Comepondmnce Research Divizion
Office of Defects Investigation
Enforcement
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).
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