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On October 18, 2003, my hushend, infent, and myself were traveling in nry 2002 Jeep
Liberty at approx. 35 miles an hour. The right front tirc suddenly dislocated fiom our
vehicle causing a complete and sudden halt. We had the Liberty towed to the nearest
tepair center, Brighton Chrysler, off of Grand River in Brighion, Michigan. On October
20, I contacted the dealership to find out the status of the vehicle. I spoke with Jon
Anderson who was extremely profiessional, kind, and courteous. T undersiood that the car
was still under warranty, 'We had taken the time to print ot our entire warranty off of the
internet, Regardless, thig vehicle has only been umder a lease for two years and has
40,000 miles on it. We were informed by Debra Desanti, the general manages. that we
had exceeded our mileage and were no longer covered. She said that she tried to “hght
for us, and did not went our money™ but that Chrysler Corp. would only cover the paris
on the vehicle. The ball and joint were defective so that was the colprit of the accident.
She said that we would have to pay for the labor and the total expenses would be
$230.55. 1dispute this charpe because I feel that a new leased vehicle should not have
required this type of repair. I was upset with her afizr she said that | shonld fieel *good
that this had been my only problem so far with the Liberty™. If [ had been traveling 50-
60mph and this had happened, our Liberty may have rolled and a fatality could have
occurred. My danghter, 8r an innocent driver on the road eould have been injured. Iam
disgusted that I should feel good about that being my first problem with the liberty, and 1
am upset that Chrysler Corp. would choose to only waive the cost of the parts and chavge
me for the labor on a defective piece of equipment. I hope that yon can stand bhehind
your product and your motto. I am grateful for your time in this marmer and I appreciate
you reading this and resolving it. 1 can be reached at (NG
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Vin Number: 1J4GL48K 72

Blue Jecp Liberty 2002
Leased in Nov. 2001 out of Clio Chrysler

Serviced at Brighton Chrysler
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We have received your letter and fully appreciate the concerns you have raiscd.

After thoroughly reviewing your request and our files on this matter, we respectfirlly concur with
the decision rendered by our Zone Office.

We appreciate your taking the time to write to DaimlerChrysler Motors Corporation. We are
sofry we cannot provide a more favorable reply.

Sincerely,

P

Stan
Senior Staff
Agent ID: 107
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