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Asnmslﬂtnfymn'mmtmpmtmthaD{)TAnmSafelyHnﬂmu{DDTHnthm},mhawmdedﬂMrepnﬂunthe
enclosed Vehicle Cwmer's Questionnaire (WO} form, Flease review the form and make changes, additions and
correchong ag neceseary. Additionally, pleass provide a more detailed deseription of the faitura{s) you reported that
youi helieve is{ata) ralevant to zafety. Also, if evailabls, include copies of repatr inveices, letters to the
manufacturer, or any other document related to the problem(g) you reported. If a eragh or fire pecarred, inciude
copy of the police or fire department repart.

It is helpful o be as thorough as possble in your repart sa fhat our sbility to uss your repott will be waximized. If
you do not have the information, it is Dot necessary to complete &l the boxes. However, it ia very difficult to
identify the scope of a vehicle problem unlees the vahicls identification number {VINYis knawn, The VIN is
located inside the vehicle on the dashboard adjacent to e left {drover's side) of the windslicld pillar. When
reporting a tive prablem, the brand name, fire name and complete tive size shauld be ocluded. If possikble also
provide the DOT tire kKkemtification number, Iiis usually located near the rim flange of the: tirg on either side of the
tire.

The Privecy Act prohibits our agency from identifying you to the manufacturer without your permisgion. If you
wish to give us that permiasion, please mark the spproprinte sothorizetion bax snd sign the form o allow v 1o
provide your name to the manufactarer. The information you provide mey sssist the manufacturer end NHTSA in
deterrnining if a safety-relatad defoct exists.

Any information provided is entirely voluntary. There is no conssquence or panzlty of any kind if you do not wish
to provide it. We seck this information to develap both statistical and investigative svidencs that will belp idestify
poleotial safety related problems in vehicle or vehicle eqnipment, e.g., tires, child safety seats, jacks, ete.

When completed, please fald and staple or taps the form eo that the pre-address portion of the form is on the ot
side. If a larger envelope is used, tape the VOO form tm the larger envalope 2o that the pre-address poation of the
form is showing.

If further assistence is needed, pleass contact Mr. Michaej J. Jordan, Safety Defects Program Assistant,
Cnmxmndmwt-ﬂzm_:'ﬂ_rch'])iﬁsim Office of Defects Inmtigamn. at (202) 493-0574.

Thank you for your caoperaton.
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December 14, 2003

Cecil & Son’s Discount Tires
204 East Morrow Road
Sand Springs, OK 74063

Re: Yokohnma 80,000 Mile Tires and Rond Hazurd Plan

To Whom It May Concern;

In April of 2001 T parchased four P185/75R14 B9S tires and also purchased the Road Hazard Plan.
After ghout 28,000 miles the left fromt tire’s tread separated and was replaced with a Cooper tire
since you were out of stock on the Yokohama brand. After about 32,000 miles the right front tire’s
tread separeted and was again replaced with a Cooper tire. After about 34,000 miles the left rear
tire went flat ovemight and I replaced this tire and the remaining Yokohama tire with Cooper tires.

After g 75% failure rate with the Yokohama tires T was aftaid that my family could be in jeopardy
on the road with the remaining Yokoharna tive.

1 was never offercd the Road Hazard gusrantes to replace the fanlty tires. I asked one of your
people ebout the guarantee and he said he would check it out and let me know. Nothing yet from
him,

Algo, T had a brake job done and after abont 6 weeks the brake pad came off while we were on  trip
and the repeirs were made in Oklahoma City, along with turning one of the discs. I presented the
repair ticket t0 one of your people and did receive a refund for the original cost of the brake job, but
not for the cost of turming the disc,

The ticket numbers for the tire situation are; 119264, 160479, 167404, and 169422, The courtesy of
a reply is appreciated.

I have also filed a complaint with the NHTSA about the faulty tires produced by Yokohama
Sincerely,




