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Novernbér 10, 2003

To: U.S. Department of Transportation
National Highway Safety Administration

From:
Oakland, Ca I

The vehicle is a 2000 Mitsubishi Montern Sport 4 wheel drive vehicle
#JA4AMT3 1 HS YRR
Purchased from Ocesn Motors in Sen Jose, Ca in February 2003

The events surrounding the situation ere described below:

I was traveling from southern California to Oakland on 5-2-2003, when the AT temp
light came on. I pullad to the side of the road and referred to the Monters Sport Owners
Manusl On page 3-11 of the owners manual under the AT oil tempersture waming light
(vehiclos with 4wd) section, it states “When the light comes om, redoce the eagine
revolution and move the vehicle 1o u safe sres. Thea set the selector leverte P
position and idie the engine wniil the warning light goes off. 'When the warning
light goes off, the vehicle can run x before.

This staternemnt comes directly from the Mitsubishi marmal. T did exacily a5 the manual
stated and contimied my journey. As I reached Oakland, the light carme on again, only
this time the engine was samoking and felt as though it was oot operating properly. 1took
the vehicle to Aamen tramamisgion, and they diagnosed thet the transmission was
damaged and needed to be replaced. I wanted a second opirion and had the vehicle
towed to Jim Dandy transmissions, where they confirmed the dingnosis, slso stating that
it needed to be replaced. I then rescarched for price comparisons and decided to allow
Almaden transmissions to rebuild the transmission. It was towed to Almaden on 5-5-
2003. They rebuilt the transmission, but upon completion thers is stili a problem with
rough shifting in 2* gear,

The wehicle is now with MITSU Aurte Repair, 18 Union Square, Union City, Ca 94587
They are replacing the transmission at this time.

T havé contacted the complaints division of the Mitsubishi Corporation. The case worker
whom [ have been wawking with is Pat Hunt, refer vo case #333587. Pxt Hunt has stated
that since the vehicle is out of warranty , that Mitsubishi will be of no essistance,
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manual is misleading in its statement that “When the warning light goes off, the vehicle
can run as before™. Thiz iz not the case, the vehicle cannot run as before, as was the case
mwMon,thevdudemmdam;lﬂemmmhrum




Fbr thie dafety of the conmmers involved with the Mitsubishi Montero Sport, We demand
that the verbage of this marmal be changed to indicate that when the AT temp warning
light comes on, proceed to am authorized Mitsubishi dealer immedintely.

We feel that the Mitsnbichi Corporation must aseume some responsibility in the case,
since 1 followed the Marmal instrctions and as a result experienced this breakdown. We
feel that there is some sort of defect or design problem with this velscle and it st be
brought to the attention of the public. When a warning light comes on and you are
instructed to pull to a “safe aren”and “wait 6l i goes out” and “then the vekicle can
ron ag before™, This statement is extremely misleading and deceptive. The general
public is potentially at risk if this statement i3 allowed to remain in the owners manual.

We have been greatly incomvenienced over the past &6 months. 'We have not been abls to
use the vehicle, since it has been in the repair shop. 'We have had to depend on others fior
transportation. We have had to pay to have insurance on it, even though we aren’t
driving it.

I would appreciste your prompt response to this case.

Thank you




