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Madison Elgts., MI

Ocinber 24, 2003
TaimlerChrysler
Customer Service Aasistance Center
P.0. Box 21-8004
Auburn Hilla, MT 48321-B004
Ta Whom It May Concern:

RE: Trangmission Failune
YIN # 1IBTHF16Y7TVI5354125

Iowna 1997 Dodge Rem 7500 V-8 4 x 4 which I purchased new in Jumary, 1998 fron: Beb Saks

. Dodge mFa:mmgtonHﬂh Michigan. I am very disappointsd becanse I zecently had to hawe the

nmpletely rebuilt --- afier enly 65,000 miles. The toiel cast of the repair was

:'52,3'!3' 32, Comxd-mugﬂnmﬂeagennﬂmtuckmﬂtbn fact that I take my truck regufarly to the

for maintenance, I think this is ggmalmely unacceptabla 1believe Chrysler has
o mitah: e lm]f

:Immﬂ_" j.twndjﬂhrunmhnmns thet om all rear-whes! drive Chrysler vehicles if the engine is

riinriiag aoid the shifter =ver is set to *“PARK, the coolant does per circulate to the transmissicn,
W:Ihnwalmyuﬂnughtvmyhghlynf%mlﬂpmdmts,Im quite distnbed by what I was
hedring. Who doesn't warm their vehicles np each morning in the cold weather? Before I mailed this
letier, I called the Comvmmer Pretestion Privision and explained what had happened. They advised ms
mwﬂﬂhﬂaﬂmlﬂzghwamifﬁc Bafaty Administeation’s hotline to see if there were any recalls
regerding the transmigeion. They found that there was a zacall for the trans coolant connset, which I

R did have replaced (see enclosed copy of receipt). The fluid wes checked before my truck was towed

and it was thick and brown --- a result of being nrnt. This was the oltimate canse of my tranemission

T thiok a fair resolutien would be for Chrysler to rimburse me for at Jegst balf of the rost of the
repairs to rebuild my trmsmission. Enclossd are copies of my mosipts for regular mainteranee ax
well an & copy of the bill to repair the ransmission. 1 look forward to your reply and a resolution and T
will wait until December 315t of this year {2003) befors seeking help from the Corsurmer Protection
Division or the Better Business Buresn.

Please contact me at the ahnmaﬂﬂreunrh-jrphuucat-[hunr.}_

(office).

Sincerely,

MR IR AR SR iy



