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Sowisz tstory ¥ Senred Orders

SERVIGE HISTORY

2002 Isuzu Axiom Vin; 2CESBX824613755

Oct 20 2003
Jan 232 2004

Jan 22 2004

53988 T124

41790 Torn weather sirip
Faulty Hood Lock wrild not opan
Door panel cracking again
ABS brakes oo often Avont siop

Date Ready Serv Order Tag# Milage Problem Service Action Tims vehicls in shop
Sept 25 2002 42058 8317 ABS Light an canlinuoaly Inspect orderad part Laave et day take train
Cct82002  E-Malled Sarvice Dapt
Ot 15 2002 47344 TeOD 8873 ABS Sensor Bad wrong part orderad addiiohal part Leava all day take teain
Dee § 2002 43798 Tas4 14717 ABS senserHub/bearing right side  replaced parts Laave all day take traln
Mar 14 2003 46096 T100 19274 ABS grinding/eem rest cracked Inepect ordered part wait
Agril 8 2003 46830 T346 24713 Door panel arm rest cracked replacad door panel wait
Sept 30 2003 50827 T763 33821 ABZ Light on continucaty, crderad parts Laave aY dey take rain
broken cargo cover hooks sald waren't covered
Laft rmar coll boot stuck gaid | broks it not covenad
Oct 16 2003 516808 T135 34671 ABS sansorHub/bearing left side  raplaced parts Laave all day take train
ABS sensorfHub/Bearing right side repiaced parts
Waather sfrip tam ordered part
Exterior door frim chrome pesfing  sakd not covered
Broken cargo cover holders dadline $126.34 to replaca
Brokan left rear coil boot stuck dectine $126.34 to repiace
Dct152003  Called isuzu llinois Case Manager Don to have 2nd door panel approved hecauss dealer declined raplacament under warranty

Called Isuzt Hlinois Case Manager Don to complaln about fauky ¢oil bost and faulty cargo cover hooks-hewving no support

Letter to Evanaton isuzu Sepvce Dapartment Informing them of my conversation with Don 1l Case Manager 800-255-8727

replaced again Wit
repaired

ardered part

asrvice would not acknowledge




Mar 15 2004 55142 TEAY 44843 Door paned replacament replaces sgain Woert

Juna 4 2004 TB45 48981 Knosking noise driver side rtturns  Matt Cantarmd refused o test drive ar diagnose my vehicle
with cut my approving a $82 00 charge while under wamranty
Never kefore requested on any of the above service ordens,

Jura 10 2004 Called lsuzu lllnols Case Marager Don to ask If thls was standard procedure, he seld approve it most likely 's covereg.

June 11 2004 Matt Cantatng sarvioe manager refused {0 service my truck and tokd me o take i o another dealer or 10 where
| purchasad it All nine sarvice onders ware coverad under wamanty. Eight of tham wera written by Matt Camtanneo.

Jurw 16 2004 Not being abla to truat Evanzton Isuzu, | kad nmy fruck inspected by three axleframe and alignment specialist:
Southwest Spring, Red's Frame and Axie, Margustte Frame and Whesl ware not able 1o determing exacly
whenra the knocking nolse undar the front and en right tums came from, but =gid it wae no fault of mine and
thet it shelud be covered under th 1suzu warranty.
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. Campalgn Nuinber : 03V113000 - Dabe : 3/24/2003
Component: STRUCTURE

Dafact Summary: AS A RESULT OF INFORMATION OETAINED FROM A HEAD IMPACT TEST
CONDUCTED BY THE NATIOMNAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION (NHTSA) TO
EVALLATE COMPLIANCE WIYH FEDERAL MOTOR VEHICLE SAFETY STANDARD NO. 201, -
AQCCUPANT PROTECTION TN INTERIOR IMPACT, A" 1SUZL) HAS DESIGNED A MODIFICATION
FOR CERTAIN 2002 MODEL YEAR [SUZU AXIOM VEHICLES. THE PURPOSE OF THIS
MODIFICATION 1S TO ENHANCE HEAD IMPACT CRASH PROTECTION FOR FRONT SEAT
DCCUPANTS.

Consequance Summary: THE RESULTS OF THIS TEST INDICATED A POSSEBILITY OF AN
INCREASED RISK OF HEAD INJURY IN A CRASH.

Corrective Summary: 1SUZU WILL OFFER OWNERS OF THE VEHICLES A FREE
MODIFICATION OF THE ROOF AREA OF THE VEHICLE IN WHICH ENERGY ABSCRBING
COMPONENTS WILL BE INSTALLED. OWNER NOTIFICATION BEGAN MARCH 11, 2003,
OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED UPON
SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME
SHOULD CONTACT ISUZU AT 1-800-255-6727. CUSTOMERS CAN ALSQ CONTACT THE
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATIONA'S AUTO SAFETY HOTLINE AT 1-
BB8-DASH-2-DOT {1-888-327-4236).

Campalgn Number : 02V213000 ° Duta : 8/9/2002 = -
Componant: AIR BAGS:FRONTAL |

Defect Summary: ON CERTAIN SPORT UTILITY VERICLES, THE PASSENGER-SIDE AIR BAG
INFLATOR MODULES WERE MANUFACTURED AND SHIFPED WITHOUT A MNECESSARY
COMPONENT KNOWN AS A CHECK VALVE PIN.

Conesqueancs Summary: .IH THE EVENT OF A CRASH, THE AIR BAG WILL NOT INFLATE
PROPERLY OR SUFFICIENTLY RESULTING IN AN INCREASED RISK OF INJURY TO THE SEAT
OCCUPANT.

Carrectlva Summaty: DEALERS WILL. REPLACE THE PASSENGER SIDE AIR BAG. OWHNER
NOTIFICATION IS EXPECTED TO BEGIN DURING AUGUST CGR SEPTEMBER 2002, OWNERS
WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED LUPON SERVICE
DATE AND RO NOT RECEIVE THE FREE REMEDY WITHIN A REASCNARLE TIME SHOULD
CONTACY ISUZU AT 1-800-643-4070.
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| im Office of Defects Investigation

~ Technical Service Bulletins - Search Results

Raport Date * Decembar 28, 2003 &t 0104 AM
TYPE ; VEHICLE
YEAR = 2003
MAKE : ISUZU
- MODEL : AXIOM

Maks = ISUZLS Mode] : ANIOM
Service Bulletin Num ! 03115004
NHTEA Ttem Numbert 10003040
Companent: STRUCTURE:BODY:DOOR

Summaryl :
POOR AND/OR LOOSE DOOR WEATHERSTRIP POSITION. *TT
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_ w  Office of Defects Investigation

Technical Service Bulletins - Search Results

Report Date : Dacamber 28, 2000 ot 12:59 AN
TYPE : VIHIOLE
YEAR : 2002
MAKE : INUEU
MODEL : AXEOM

Mado 1 ISUZU Madel : DTOM " Yeor: 2002
Sgrvice Bulletin Num 1 $3145003 Dats of Bul
NHTSA Ttam Numbert 10002082 | |
Component: OTHER

Summary: '
CONVEMIENCE STARTING FEATURE. *TT

n: JLH 01, 2003

Maloa 1 ISUZU . Modal 3 AXIOM Year : 2002

- Garvica Bullatin Num : TR110ASD01 Date of Bulletin: FER 01, 2001
NHTSA Itern Number: 619624 ' .
Componenti OTHER
Summary:

INFORMATION BULLETIN CONTAINING QUICK REFERENCE GLIDE COARFCTIONS FOR VARIOUS 2001
MODEL YEAR VEHICLES INCLUDING THE 20{)2 MODEL YEAR AXEQOM. *TT

hitp://were-odi.nhtss.dot. gov/cars/problems/teh/ichresults.cfm?start=1 & Search Type~DrillD... 12/28/03




-] _ Office of Defects Investigation

i & |
Techlnicai Service Bulletins - Search Re#ults

_Repart Date : Docembaer 28, 2003 ot 12:50 AM
TYPE : VEHICAN
YEAR : 2002
MAKE ; ISUZU
MODEL : AXIOM -

Muks = ISUZU - " spdel : AXIOM Yoar ; 2002
Service Bullstin Num @ 03015002 Date of Bulletin: MAY 01, 2003
NNTSA Item: Numbar: 10001772 - =

ﬂm_npunmt: ENGINE AND ENGINE CODLING:ENGINE

Summary: . _ _
THROTTLE BADY MOUNTIRG BOLT TORQUE SPECIFICATIONS. *TT

hitp/fworw-odi.olitse. dot gov/cars/problemstsb/tshresults.cfinfstart=1 & SearchType=DrillD... 12{27/03




| .m | Office of Defects Investigation

Technical Service Bulletins - Search Results

Report Date : Decambar 28, 2009 at 01:08 AN
TYPE : VEHIOE
YEAR ! 20402
MAKE : ISUIU
MODEL : AXJDM
Haka : ISUZU Model : AMIOM Year : 2002

Service Bulletin Num ! 03115003 Dats of Bu : APR 01, 2003
NHTSA Ttem Numbee: 10001774 '
Componamts STRUCTURE:BODY:RDOF AND PILLARS

Summary: _—
AXIOM HEADLINER CAMPAIGN. *TT

littpe/Pervew-odi.nbisa, dot gov/cars/problems/tsbAsbresults.cfTstart=1 &Search Type=DriliD... 12/28/03
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Technical Service Bulletins - Search Resuits

Office of Defects Investigation

i

Raport Date : Docombar 18, 2003 at L85 AM
TYPE : VIWICLE
YEAR : 2002
MAKE : ISUIV
MODE_ : ANTOM

Make : ISUZL Model : AXIOM
Sarvics Bulletin Num : 13095002

NHTSA Itsm Numbar: 10001434
Componeant: SERVICE BRAKES, HYDRAIULIC

Summary:
2WT FRONT 'H'HEEL SPFEED SENSOR REPLACEMENT {(SERVICE HP.MML REVISION}. VARIOUS HODELS

INCLUDING THE 2003 RODED AND RODEQ SPORT. *50C

Bitpe//www-odinhtsa,dot gov/cars/problems/tshiisbresults.cfin?start=1 &Search Type=DrillD... 12/27/03




m " office of DM Investigation
- PocplSobpberle b, -
Technical Service Bulletins -~ Search Resuits

Report Date : Dacamber 28, 2000 at 12:51 AM
TYPE : VEHICLE '
YEAR : 2002
MAKE : TBUZU

MODEL : AXIOM

Maka : ISUZLU Modal : AI0OM Yeaur & 2002

Sesvica Bulletin Num : D2035001 Date of Bulslin: MAY 01, 2002
NHTSA Itern Numbar: 635636 \

Componantt ENGINE AND ENGINE COOLING: EXHAUST SYSTEM:EMISSION CONTROL

Bummary: _
CALIBRATION LIFDATES, *TT

http/fowsew-odi sihtse dot gov/cars/problems/tsbitsbresnlts.ofm start=1&Search Type=DrillD... 12/27/03
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w Office of Defacts Investigation

Technical Service Bulletins - Search Results

Report Date : Dacamber 28, 2003 xt 01:01 AM
TYFE : VEHICLE ’
YEAR : 2002
MAKE : ISUZU
MODEL : AXEOM -
Maio : 1SUZU Model - DT0M Year : 2002

Sarvice Bulletin Mum : D2045003- Dats of Bullatin: APR (01, 2002

NHTSA Itam Nunber: 633344
Component: POWER TRAIN

summeary: ' :
REPLACEMENT ODOMETER FROGRAMING. *1G

http://www-odi.nhisa.dot. gov/cars/problems/tabitsbresults.cfinPstart=1 & Search Type=Drilll)... 1228103
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.ﬁ Office of Defects Invﬁstigatinn

'Technlcal' Service Bulletlris - Search Results

Repowt Date : Doacamber 28, 2003 at X2:37 AM
' TYPE : VEMICLE

YEAR. : 2002

MAKE ;: BERUEU

MODEL : AXION

Maka : ISUZU Modal | AXIOM Yaar : 2002
Sarvice Bulletin Nuem 1 02025001 Date of Bulletin: APR {1, 2002
NHTSA Iteen Numbar: 633594

Summary: : _
DIAGNOSTIC TROUBLE CODE PU440 EVAP SYSTEM LEAK DETECTION OR PO442 EVAP SYSTEM SMALL

LEAK DETECTHED 1S SET. *1G

http:ffwww—odi.nhtsn.dm.govfcm‘;u‘oblamftsbfmhtmﬁa chinstart=1&SearchType=DrillD... 12/27/03
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;':q* o ‘5 Office of Dafacts lnmtlgatlun |
" Technical Service Bulletins - Search Restlits

Repart Date ' Dacember 28, 2003 at 12:55 AM
TYPE ; VEHICLE

YEAR : 2002
MAKE : ISl
MODEL : AXION ' -
Make : ISUZU Model s AXTOM Year : 2002
Sarvics Bullotin Num @ 02135002 . Data of Bulletin: FEB O1, 2002

NHTSA Ttem Number: 10002802
Component: EQUIPMENT :ELECTRICAL

Summary: :
RADIO EXCHANGE. *TT

B v odi.sibtse dat govioersproblems/tabitsbresuts.ofstart=1 & SearchType=DrillD... 1227103
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| .E???m Office of Defects Investigation
Rebloigeh 1 . . |
Technical Service Bulletins - Search Resuits

" Report Dats : Dacember 28, 2003 at 12:48 AM
t TYPE : VEMICLE

YEAR ; 2003

MAKE : ISUZL

MODEL = ANTOM

Make : ISUZU Modal : AXIOM Yaar : 2002

Servica Buistin Num ; 02045001 . " Date of Bulletin: JAN 01, 2002
NHTSA Item Numbaer: 10002799

Compuimntz ELECTRICAL SYSTEM

Summary: :
MID UNIT DISPLAY REPLACEMENT, *TT

hitp:/frww-odinhtsa dot.gov/cars/problems/tsbytsbresults.ofmPstart—1&Search Type=DrillD... 12/27/03
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~ Office of Defects Investigation

Technical Service Bulletins - Search Resuits

Report Date : Decombar 28, 2003 at 12:53 AN
TYPE : VEHICLE )

YEAR : 2002
MAKE : ISUEM
MODE. : AXIOM
Makn : ISLFZU Modal = AXTOM Yaar : 2002
Service Bulletin Nurn : IBO1045005 . Date of Bulledin: JUN O1, 2001

NHTSA Itam Number: 621371

Componant: EQUIPMENT

sSummary: ' . : .
IKFORMATION REGARDING 'I'I_-IE MID UNIT - SETTING ERROR IN RESET MODE, *TT

Make : ISUZU Model 7 AXIOM Yaar = 2002
Sorvice Bulletin Num : [B01135001 Date of Bultetin: MAR 01, 2001
NHTRA Toem Number: £§21350 '
Componsntz EQUIPMENT
. Bummarn '

SUBJECT REGARDING AMIOM MID UNIT DISPLAY SCREEN. ¥T1T

hitpy/fwerw-odi.nhisa.dot.gov/cars/problems/tsbiisbresults,cfimPstart=1& SearchType=DriliD... 12/27/03




YOU CAN HELP IMPROVE THE
QUALITY OF NEW VEHICLES!

‘éguJquﬂ TTumazl%kmihxa
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Flmnwkwurmpunumﬂlan'rum
balow. 1sa pencll or blackhie ink

Comect Marking: X4
ComsctWittng: 4.2 7

CHICARSOD IL

Dear New Vehicle Driver:

Thiz guestionnglre I about the vehicle listed on the labal above, F; ?ﬂn'-;mm'“;"“- tﬁ rfie-paidhamﬂizﬁn:m baen
ancina r LEe 1 .

Autormotive manufacturars are very interestad in your opinlons and yeu it i o
experiencas. The Informalion you provids on this survey may help Thank you, In advance for your cooperation. Please accept
to improve the quallty of yeur vehicles In the future. the ancicsed es & small token of our appreciation.
All information furnished Is confidential. Absaltely p@ ales offort Cordially,
will ba madq-ﬁaa a rgguh of your particigation in this survey. .
The * ° ¥¥° .ahy look complicated, butt if you follow e Gﬁ;iﬂ. lﬁi%&-—
dirac - " u Just a few minwtes of your tima. Lohrie Andraws

sAutomative Group Vice Preskdent

HDA Group

Pleasea have the person most famifiar with the vehicle fistod above il out this questionnaire

ﬁj First, tell us about! vour new vehicle: :—
1. DOl you purchase or lease your vehiota? ........ ® Puchased .. ., DLm-[:mmh.m: ——
2 Which of the following do you have an your vehicle? Tofel mileags. e
YEE b
e (. {
4-wheckalbwhealdrive. . .............. 0 X
Calder ledaphona ........... %*m—p st {Portahlacr..... O InstaRed In the wehick
No
Automatic transmiaskon . ... . .. R Yas » I8 your shifl lever mounted on the
stsaring column? .. ............. O Yes ... O No

0 Mo, have manual ————= Number ol forward-gear positions
on yeur manual tansmieston? . ... Ll Four... O Fies.. [ Six

3. On » zcole from 10 to | (rending from left to right), where “i0° repressnts Complately Satisfied and “1° repressnts
Completely Dizsatisfied, ploase rate your satisfaction In Baction A. Then movs ncross to Ssctton B and tell us how tha
Ham maEUrss upm'jnur REpaCtations, Repeat for each tem llated.

} ExrecTanion

Cwvarall owrmership experdence .. ......... Oo.34d. a.0.0.0.0.8 - 0O... ... .|
Overall qualy ot your vehicle .. ......... .0.0.%.0.0.0.0.0.0 - 0O.... ¥......d

€ Fasdhm 0132005




(A} Saneracrion ’ _ (8} Expecranon
m . i m And = 1.
|;1:.“|n T By awummm‘
Seling dealershlp..................... 0D.0.0.0.0.0.0.0.0. - @O... Q0. - 4
Servicing dealecahip (fapokcaiie) . ... . b.0.0.0.0.0.0.0.0.% -+ 0O, O.......%
Concition of vahlcle upen delvery . ... .. K-0.0.0.0.0.0.0.0.0 - DO...%K...CO
Value for the money ... ....oy.nnnn.... W.O.0.0.0.0.0.0.0.0 - O....%®.......0
Purchass price . ... ................... H...D..EI.‘EI...I'J_.EI‘.EI..I]..EI_D — O...RB.... O
Warranly termm and conctions ..._D..|:|..D..D...D...E,D..D-U..D —+ ... B...0O
Oparating costs ... ................... 0.0.0.0.0.¥.0.0.0.0 = O.....9%....... O
wﬂﬂmﬂnnﬂ“h{ﬂﬁfrm..D..D-D..DHD...E..D..DHD..x —t O...... O..... &

5 Plnumlnrilw!nlluwlng 12 calegorias of possible trouile Hems carsfully, When your coma to atiy tem YOU HAVE HAD
TROUALE WITH at or sineo dellvery, place an [X] In tha box for that item.

Then pravide any dmllmmnmwhmmwmmmﬂutmhln{u} Inﬂllpmprwldidlthlldﬂfltchﬂl
the 12 catwgorica Pleass do NOT mark any tsma YOLU Hnmmmmmwmwammmme

threctly from an ACCIDENT.
mmmmmm———rﬁnn:mmm.... 2R Rioer alde dootsuirmow
O around windshiekr O around back window
[] Around sundmeon root 0 Amund rear aarge doouiitgats
WIND 7 Gther wind noise trouties
NOISE Filarss describe any wind poise moubias G TEN G0

Daor » [J Front side door . . [] Asaruida door .. [] Asar cargo coonMpuie
Seal » [ Frontasal . ..... [J Fearpeet ... ... L1 Tird row sent (7 appicania)
Underbody vehiaa exiedor— [ Font. ... ...
Other vehicla extarior ———— [T From ., ... . Aaar
BOUBAKS L] qiove box door g whea!, slasrdng column O Amund sunmoon roof
AND O Ovarhsad conscle Irestrument penaldashboarg Ll Wirdaw equeak/intleiacrape

AATTLES L1 Canter foor conacia [0 Other squenis and raties

Around aide doorwindow —————u- [ Front sive doodwindow . ... [] Pear slda dootwindow

O Arund windghfskd 0 Around back window

0O Araund surimoon rocf Ll Around rear cargo doorgate
WATER O Other watsr leak trounias
LEAKS Pbuedﬂmmeanrmmwmymnmw

+_a-0003-1a.01 avaaiz N ; -




BODY AND

Eﬂfﬁﬂm
TRIM

INTERIOR

BRAKES

_Sdedogr Fwar Carge :_ Fender

Fomt Basr  Hood Doorliwmis Bumiper Pront Baw - Boaf
[ o..0.....0...... 0o...0....4..0.... 4]
Mounmmmmunyimmurltﬂ .O..... O..... o....0.....0...0..... g
Moldings, extarior 1im loosemisalng . .G.....0...... O..... E.EI ‘g. O
Mokdinge, extorior trim corroded ........ d...0.....0.... Oo.....0....0...0...0
B POAHY .. eecvvivareeeenerrannnns d...4d.....0......0..... O..... Oo...0
Hard 40 0pan .. o.o.oesoeeieecines o...0...0....0
HAard 1o G088 «veesenernrnnnnnennnrss O...0.....0.....0
Emhrdwlndﬂhmramuhhu—hﬂHmmlbﬂs..,xmhm... O Handa troubles
Y Ramcie/keylens eniry O Wheethubcap condition
O Exterior mimor foublae [0 Underbody ruzticomosion

O Fuel-fler door troublas E] Othr scderior troublas

Aol Campet! busst  Canler
St Lining Roar Cagn Desr Pamaff Floor
Upholsiary Miterlsl Covorde Lining Pl Dwhbowd  Conscls
HolesHRarafsnaga/omckelcute . . .., ... . ,. a...... a....... a...... Q... ...... a..... O
tacasipoor fitwarpedérinided . ... ..... .. a...... O....... a......4...... a...... a...... O
L T e a..... a...... O
Faded/discolorad/eolad . . .. .ouveueren... a...... a....... a a a...... a O
Soratched/Bouled ... ovcvveernenrnnnes a...... o....... Ml | a....... a...... a...... O
ENCOEENE WO ..o veeeeeeenens D ...... O....... O a....... a...... a...... ]
B BBAME . .. vvurvreiinrnrornnenee doennns a....... O......0...... 0
Seat kose ﬂFrmtmt ..... veee. O Poarsaat............ (1 Third row sast # appleatis)
Saat adjustmentoparation lml.ﬂen-!- O Front powar contris . (1 Front manual controde . . (1 Rear seat(s)
Interior dear Inckhanda troubles —* [] Manual locks .. ..... O Pawar locks .. .. .. .. .. [ Handla toubles
Window opening/cioaing troublea —= (1 Marual .. .......... O Power
Surnvmoon oot troubles ~—-——-—3 [ Fite poary. ... ..... (] pifficutt 1 openfeosa
[0 Saat balt caituncoll roubles O Glows bax door gapsfits poory, clticult to oper/dosa
O Saat balt soladidiry O cupholdar troyublas
L] integrated chid safety sast troubles O menor moldings fit poorty
O Air bag (8AS) troubles [0 sun visor troublas
rayiosh cup troublon O interior mimar troubiss
[ Interior ocior [ Gias brokarfehippadicrackad/diatarsad

O other Intertor tmubles
r.'.'u-'i: B Nefor &ro m A experipnaed

=Jz ey F - . L A . f.""ﬁ .,
L& '1 Syl -2 | £ ST UM FEA ‘4
A J;" Y "TF l';"Hm- 4 Rorry )
r v lll. 1IN -— i ] j i "J S I ._J*‘ v
-ﬁ..' i RN A X,
Vahicle pulls lef or Aight while braking ——— [ Lett ............. (1 Right
[] Excem pressure regquired O Motey brakea
[ srake padal apongy [] Parking brake froublas
rakes grab of lock Up [ Brake M maks

ibration or shuddar whils braking [ oher brake iroublas

0132005 - e | PG+




+ .
Plaasa ramamber: t:amntl\'arh‘ru@
5. {Conmwuma)

Plaase review the following categorias of poasibla trauble Hema casfully. When you coma to any Ham YOLI

HAVE HAD TAOUBLE WITH st or since deilvery, place an [£] in tha box far that Hem.

Then provide amy detall you balisve necesaanyt to further describe the rouble(s) In the speos provided st the snd of sach
categary. Pleasa 'do NOT mark any hema YOU HAVE NQT HAD TROUBLE WITH or any froublss st have resutted dirscly

from an ACCIDENT.

Constant pull to ona slda

Stpexing whoal vibeaionshimmy ———= [ ] Balow 85 mph.........
Vahicls vibrates whils driving ——

Aalow 45 mph . ..

»OLen......... DU O rignt

£ abous 45 mph
viaren L] Above 45 mph

O Hareh rele O Exceastva trea pley/wandsr
ughy fide Emmmmmmmummmmmmnm
irnprapar Hre wear Sitmaring requires 2xtra or uneven affart
?:;E:[:IJHI O Staering nolay El: Pewar aizaring Tuld (saks
rd ride trpubles
AND RIDE Otver etceringhanding a r_
O Engine would not start O *check englrme” light troublos
O Dificuit or glow & atart O Engire kias too 1ast
O Engine stals O Engine idies too alow
[} Engine runs wiih the key off O Engine ides rough
0 Engine hashates/surgas when eccelenaling O Engine compartmant rusticonogicn
O Engine hesitatea/surges at steady spead L Exhaust syslam iroubles
O unusual angine nolse while driving [ Excessha oll cevaumplion
0 Urugual angina nokse at ida O Siow fuet tank Altspiback
ENGINE [ Engine overheatsiradiabr broubles - O Fu tank laskoor
0 Engine belt braaking/slipping/squaalng (] Engine lsaks oil
{1 other angina roubles

Pioass deacilbe 2y anging iraublss yau have expedanced . i

oo g AAE ] T ROTE T Frid3 2T 3

e, Mot Sectio 14 Mo jlguiske ned 230 houd feweh. S

CAPRT Edd A0 Sl gt O~Lihru T Tadld OLE
i . # RARWLL LA 7). ] s . A T F -‘f 0l
7l - A g
Magomatlc Manusl
[ Transmission shits mugh or jerky from park [ Cutch requires too much or uneven effort
[ Transmission shifts rough or jerky while driving [ Gunch chanersigrabsisipsderks
ear changas ke too long ko complate O Cifficult jo change gean

B Shifa cocur too aary, too fabe, too often [ Unusual trensmission nolas
{7 Ditficult to openate shift evar O Transmizsdon/ciutoh fatd laaks
E..IJD nusual transmission noise E 4-wheelfal-wheel diive roubles

Transmizsion Auld leaka Cthar manuad transnigsion oubles

TRANSMISSION [ 4 uheetsilwhes! drive boubles

O Other autormetc tranemiseicn troublas

a4




Peelad palnt ..........cceveeeennn. .. d..0 a...0..... a..... 0..0....0

Chippad palnt . ... ...oovniinniens s (M g..... a....0....0.... o...o0.... [l

Scrafched pamt ..................... Cl a..... O....0.....0..... a...0..... O

Fadeddull palnt ............c..0uue .. O 0..... O....0..... a.....0...0..... O
Sagsmmanpant ......0.eeneen.. ., a O.... a...0..... g...0o...0....0

. Thindnopaint. .......covveuvnnnan.... ao...0.... ... 0... a..... O..0.... O

" Stamed'spottad paint ... .............. o...04..... O ...4Q...0..... O...0....0

- Ditinpaint ............. e eeieaeen O...0..... O....0..... O..... O...0...0

EXTERIOR . Uneven coloricoicr difermnces betwesn :

PAINT | bodypanas ........oesseeeir O...0..... 0. 0O... O....0..0.... 0]
~* Palm apray over body finish. ... d...O..... a...0O..... a..... a...0.... il

Body MANOOmoSN .....c..yuue..... d..o0...0...0...0....0...0...D0

O Detail peint o taps sirpes coming off 0 other axteclor paint troutias
Prease deaciibe any extador paint tnoubles you bave axperenced:

Windehial defrosting/defoggng ..............oooo.. . P g...........0
" Back window defrostingidefogging .. ..........oeeeeie s I e a......0O
Side window defrasting/defopaing ... ................... O ... [ a
Air condittonarheateroelosterador —— » [ Only at stﬂi'tup ..... 0 Continuas white on
+  Ajr conditionar » [l Siwivwesal....... O Mot aald enough .. O Doas not wark
TEMPERATURE  Haalor » [ Sowtoheat ...... (] ot hot ervough . .. [] Does not work
CONTROL 1 ar canditanermentertdefrastsr noise toubles O Registarven! adustmen trautizs
O Qther temperalure control roublax
Spascometler —= [ Not workdng atz8 . [ Inaceurate ..... . [ Neolsy
Wamning Ights » Bass ........... [ Doarajar ... .. O Alrbag ........ O othar
Automatic speediaruize contrl—- L1 Engagement .... [ Gisengagemeni.. {1 Doms not meinksin consigter spead
Lights not weortdng ——————— [ Imador . ........ (1 Exterior
Windzhisid wipers ————————= [T Froml ... ., ... O Raar
Windshiold washars —————— [ Fromt .......... O Rear
[ Headiight mimvalignment [T Sallutar tetephona troubles
O Clock’ U cigareus ighterpowerpoint trouieas
U Hom [ Fue! gauga
ELECTRICAL  [] Swrecradio reception L igrition ewitch
COMPONENTS [ swreairadio saund quafty . 01- Anti-thafifalarm systam
AND O Ta
pa pleyariCD [ Dead battery
ACCESSORIES O Spesikers U Weak or low alactrical prwar

7 Other atactricat and accessory toublas

8. H you have NOT had any iroubdeia) with your vehiche, plﬂl; check ma; ‘box « [ 1 .

oo -5 PLEasE ConTMUE & .




Plaasa remamber; Correct Maridng X1 Correct writng & .2 .7,

i

d tell us how tha

_ (B) Exesctirion

ght), whers “10° represents Compietely Sotisfed and “1° repreasnty

your astisfaction In S8actlon A, Thet move soross 1o Saction B an

lam msasured Up to your expeciations, Fepoal for wach Hem Nsbed,

Complutaly Nazsifafied, plonso rabh
Rxterior

7- ©On a scale from 10 to 1 {mading from laft to rl

looooo

_n_ ﬁ. _u ﬂ_
_u _u oo
oo _u aff=
Hoooo

T o s ao

i T Tttt

DOOO
D_u_u_u_
DDDD

..,D-.I:l ..D..D..D..D
D...I:I...E:I..I:l..l:l..l:l..l:l -
LO0..0.0.0.0.0.0 —

o

oA s B

DMoOoOMOoo

a......

ﬂ_

_H__H__H_D_U_U_H_

Staformaldngaandbdm .. ...........
Exdanar styling .....

Solld and durmile corstruction. .. .......
MWWMM

Dwmlnmﬂﬂnnul'mﬂur...........

..DDDDD.K..E.

Ancutwhet | o Thas

Andia | Serar-Than
i ..

[

A

0.0.0.0.0..0.0.0.0.

O.0.%.0.0.0.0.0.

Fear seat reomineas (¥ spplcablal .. ... ..

...

O.0.8.0.0.03.0.0.0.0 -

O.....

og.0.R.0.0.0.0.0.0.0 —

Easacf artryend et . .............._.

Third row zeat accacslblitty (f aopkcabe) . .

O.....

o.o0.0.c.2.0.0.0.0.0 =

a

O......

Thimi row seat use/opamation Weppicabesy . [ . O . O . 0.0..0 . O0.0.0.0 —

Sacurlty foadures

o XoOooOoo®Oooo

" ELLCLPEEEE

...,
O.....
O...
O......
..
...
O......
O
...
.

O..0 .,D..D..D..R —

.®.0.0.0.0.0.0.0.0.0 -

LA.0.0.0.0.0.0.0 =
LJE.0.0.0.0.0.0.0 =
M.oo.o.0o.0.0.0.0 -
A.O0.0.0.0.8.0.0 =
O.®W.0.0.0.0.0.0.0.0 =

oooano
0O0Ooo

X.0.0.0.0.0.0.0.0.0 =
X.0.0.8.0.0.0.0.0.0 -

o.0.£.0.0.0.0.0.0.0 —
.0.0.0.0.0..0.0.0.0.K -

O.0.40.0

Inatrument pansl spocanance .. ...

Inberlor ohofagd BPECE ... .,

Interier sbyling . .. ..o vaas

Seal bell Accaxs . .........

Comiort of seetbedt ..........

Vahice Sty ... .......eennnn s

Abuut What | WorssThen

Voul Expayried | You Bypiied | Yau Erpacied -

Axd b | Batter Than
Hwt ..

O Mty

. Dty

1

WYooooxoo

nooodo¥o

0w MY O

tt1
oo
oo
=f=
20
o g

Handiireg in oty parkang . ..

Handingon highway . _................
Visklity from oriver's seat .......

Funtradwe, ...........coniiinnniiuas

Towing parcrmancs (7 apefcaie) .. ......

__l_




7. (Continved} On a acale trom 10 t 1 (reading from left to right), whers 10" repreasnis Completely Sellsfied and “*
) rprasanis pleass rate your salisfecllon In Section A, Then move acrosa to Sectlon B and tall
us how s Hem measurss up 40 your axpacintions. Fepast for sach itam Heted

(A} Samamcnon . {B) Exrecramon

Engina/Tranamisston FF:’ 37 .4 u 4 LB w k- mmm amh"m *E“‘m‘
Overall sngine operafian - ..vv.e..e..... O.0.0O0.0.0.0.0.0.0 — a..... E...... O
Eass of starting onging .......o....ee0, C.0.a.0.0.0.0.0.0.0 = O.... w....... O
QRO o GG .. v rs e .0 .g.0.0.0.0.0.0.0 - O...... MW....... a
Enging powar Bnd pIdUp . .............. 0D.0.0.0.X.0.0.0.0.0 — a...... a....... ¥
Fuol BOBMAMY . .. ... ereeenseeeanani. O.0..0.0.0.0.0.0.0 = m B - S O
Civerall franemisaion sparation. . .. ... .. C.0.0.0.0.0.A.0.0.0 — O...... ... ».
Qultroos of transrmieaion .............. o.0.0.0.0.0.%.0.0.0 = 0O...... O...... )~
Smoothness of ranemiesion (Awomatiey .. 0 . 0. 0. O0..0..0 . R.0.0.0 =~ 8. O...... 2
Easo of changing gears (Marualy ........ 0.0.0.0.0.0.0.0.0.0 ~ a.... a....... O
Ciukch eparation (Manual) . ........... .. 0D.0.0.0.0.0.0.0.0.0 - O.. .. 0O,.. |
Etecirion] ':"H- a8 ' a8 5 -4 awmh#mwmmﬁ
Cwerafl alacirical componenta S accessodee 7 . 0. 0. 0. 0.0.0.0.0.010 — a..... " S O
Location of swhches and sonirals . . ... .. 0.0.8.0.0.0.3.0.0.0 - Q... ... O
Ease of underalanding sommols .......... O.0.E.O0.0.0.0.0.0.0 = O...... ... 4
Esise of oparating controls .............. O.08. 0.0.0.03.0.0.0 =- O...... ... 0
Iurnination of switches and contrels . . . . . . G.0.R.0.0.0.0.0.0.0 — a..... B...... O
Ao BYSIO « .o N.0.g.0.0.0.0.0.0.0 - ®&. . 0. a
Headight attectivenesa .........,...... O.).0.0.0.0.0.0.C.0 - O B, (I
Ovarall bempambura control .. .........., 0.g.0.0.0..0.0.0.0.0 - O...... K. {1
Heater parormance .. ................. O.M.0.0.0.0.0.0.0.0 = O...... M....... O
Alr conditiorier parlormance............. O.8.0.0.0.0.0.0.0.0 = 0O...... ... o !
Dafrocter/idelogger padormanca .. ..... .. DHDDﬂDDDDD -t I B - O
Air clrculaiondistibution . ... D.0.0.0.%.0.0.0.0.0 - O, .. B, O

B 'What wea the total purchase price of your haw vshicle = that is, tha total prica agraod upen by you and your dealor?
{Thd fokr woufd fmolirde Moo comlar priow, fransporiation cosl, denkT preparation, safkkd Bx = tha el

batore any imda-n adawance, Brancafease Gharges, and cost of Ay exiended service contacy .. $ 24573 00

8. How much |e your monthly vehicle purchasefesse paymant, including oalws tax? ......... . lf' g q“.m por et

10. Over and above your {lrst momth's payment and egcLrty deposlt, did you make a down payment and/or apply the valua of
your vehlcle irade-in, If any, foward your hew vmhicle purchaswiinase?

LYoz —— What was the amount of down payment wdior tradedn® .. ... ..., s._aB-_aQ_Q.uu
O wo '

11. H you purchasad thia vshicls and borrowad, what was Ihe annual
Interest vate (A.F.A.) and total langth of the boan? ............. .. ................ I.l.c.?_?% e éﬂ months

.a-.mn-r - Piease Conmmis . .. "




LI

12, How likely would you be to recommend: : - bl ] Dt
An hicks 1 s ralon DabmvarChoyeler 1 B [ | 7 a -] d | - 2, 1
gm‘mmmu?&mmmt’"m; ........... 0.0 .X..0..0..0..0..0. a..o
Any vehicle of thie make/brand (.., Dods, Hodds, Fond) .. .. ........ o..0.®. 0..0.0...0..C0. 0..0
Your parkcutar modal of vehicls f0.0.. Cherokes, Passpert, Explon . . . . . a.. a...o Lo.0..0...0.,D..0
The 8aMng kB - .. cuvuvrreerenanicnrenrrnrnrenees . O...0 a c..0..0d..0..0.. Dl
ﬂll

| would heve purchased a compatitior's vehicla K itz prica kad heen 10% lowar ... O ........ o..... O....... O........ =,
| purchase my vehicle based an e manufacturer that gives ma the bestdeal. ... O ........ O.......0O....... ... K
.1 will alweays buy the same makamrand of vahkie (53 this new vehice). .. ... .. O........0 ....... R ....... O........ O
I would hewe purghesad & campethor's vehich If its prica hed bean S%fowar ..., O ........ O ....... d....0...."%
When | buy & vahicle, I btend to prater cne type of vehicle fe.p., 8w @ ek,

aminhvan, orasport oy Vo). L. L e e r s a........ o...... B ....... O........ o

14. Plense complete the following siatemnants using the list balow. Pileass iwrite the number In tha spasss providod (Enter 46, if
“Nome" apply. Write In your armewer It your cholce dows nol sppear it tha stk

C11.Asurs 15.Cadillen 19.Ford 23.Infinild  27.Kda 3 .Mazda 35. Niszan a9, Sasb 43, Toyeta
12 Audl 18_Chenrohet 20 GMC 24. 15y 28. Land Rover A2 Marcadas 2B Oldamobie 44. Satum 44, Voho
13. BvY 17.Chrysler 21.Harkie 26 Jamquar 29 Lasus 3a.Marcury  © 3T.Plymouth 41 Subaru 45 W
14, Bulok 18. Dodga 52 Hyondal 28, Jeep 30. Lincoln 34.MElsubishl 38, Poritiac 42, Buzuk! 48, None:

a) | connider myself primurity & 2 é parson. b.) | would definltsly recommend sy vehids from ._&_&, -
15. Uld you edd or replace a vehicia? Makefdoced ModelYaar Mala/Model Mocol Yesr

e e Vs mpiecorr Bty T30 1993 o

15{&: FRUr New whlda. &g there amy other vehicles In your househaold?

"L Praee acto ot vaticion: EMMslugér 1995

How many miles In totsl hes your vehicle been driven?, . i ,ﬂﬁ& Milgs ... AND ... Average milles per gallon: J 7 mpg

AFe you. .. Kuma O Femalke e AND ... Arayou... O Mamed JESingle [ Oivorced, Wiiowad, Saparated
Pleazn indicate the highest level of aducation that you have completed.

O Grade school O High school graduate Y& Coliega graduste - O Post graduata degrap

O some high school {1 some callege L} Soma postgraduate study [ Skilted Tradeaman O othar
Ploasa Indicale the rangs which bost indicaten your annual heusshald inooma.

[ Ungar $30,000 B $50001-$75.000 [ $100001-8160,000. [ $200,0018250000 [ 300,000+

O 330,000-550,000 {J $75,001-5100,000 O s1s0001-5200000 [ $250.001-%200,003 [d Prefar not ko answer
In what yaar weta you bom? 19& _
How wauld you classity yoursett? i, African-Amarican EI Higpanic ) OdentelAslan [1 Whits [ Other [ Prefer not to answer

HmyhhﬂﬂuthMﬂbMﬂmiMﬁMmhﬂpmﬂd ﬁHmhnpmlhllhrManmmmahahumamﬂmnrmmmmm
el 10 Rurtivar discuss the Information you have provided, This would pof ba a sales call. K you do not object to baing contashen, pleass provida your name
ang =omhmn s bslms Memalins mm sl s Dl s o — gt UMb, pleass rotum this questionnairo in the encloasd anvelana

HALE:
[PHCHE HUMBER)

GMAL ADCAEEO! I tEﬂ..&gf Cn&ﬂ‘a.ﬂ‘f‘ﬂ{i

(+ FHANK YOU FOR YOUR HELPI @ RDA Group * 450 Emerprisa Gt > Bloomilekd Hil, W1 48302 +)

-+ _ T s ] _ 14700




Comof'hﬂﬁ. -

T’ Ianumzz, 2004 - -
715 Chicago Ave l
Evanston, [L 60202

wmseion G OM sbn .Tsw&;

RE: 2002 Isuzu Axiom Vin# 4S2CE58X824613755 purchased May 24, 2002 Jerry
Biggers Chevrolet Isuzu

I have had the ABS light come on continuously twice, Parts were eeplaced from
premanure wearing from the ABS system coming on excessively, almost at every other .
stop on wet pavement on any minor imperfection in the pavement, painted lines, mamhole
covers and street patches. The vehicle makes a loud noise and jumpa forward increasing
the stopping distance. I have been afraid to drive the vehicle during snow and wet
conditions. The ABS is not working correctly or as designed :

Thﬁdmrpmtlthﬂwmrcphsﬂdmhuﬁnsymbccamthﬂmmhatherwked
is cracking again, .

Ibmughtthawhiclg:intndaytohawthedriv&dn&rmul&ingreplnmdthﬂﬂdbaan
ordered, '

'I']mhuodwun’topeﬁmﬂlﬂmlemr Ittakesmpeupletucpm. Dneoutm.datupullthﬂ
hondmﬂﬁmuﬁeronem&detnpu]lﬂmlem i _

The driver side spark-plug buut clmeat to the driver comparunsnt is defective. It didn’t
come out with thre coil; like the other five,

I talked to Don IL Case Manager at Isuzu. HewmtstolumwwhmIbnngmcvmdem .
for service, 1-BO0-255-6727 _

Thaniy Yop




From:
To:
Sant: Wednasday, October 08, 2003 11:57 AM. . o

. Subject: Ra: sarvice appt. ) .

| brought my tnack into the shop Sept 18, 2003, 1 informed tha sanice dept of the driver side rear spark-phug boot
not coming aut with the coil and is stusk on the spark plug. This one should come aut juet 2% the others did. |-
waatt't able to clean the spark plug, | consider the boot defactive. | have 34k miles. Alsothe driver door molding
i waaring out, there iz a hole in It Just from opaning and dosing the door. One of the cargo door plastic Iid hooks

. broke. [ was informexd that it would cost about $67 dollars to repalr; so [ repalned it mysalf. | am curantly waiting
for parts for the ABS traking systam for the second ima thia year. The ABS system is suppose to prevent ths
brakes frem kecking in tha avent of an sudden stop. It haa never worked right, it mekes 2 loud growling grinding
noise whan the ABS Is working. | raoed a lot and will be going ta NY and then to SC October 20,2003, My
vehicte is a 2002 Axiom. AL my current rate of mileages, | axpect my wamanty to expire sometime next year.
Could the aarvice dept sava tha wom out ABS sensors and any parts repiaced 50 that [ will lnow what to order
and familiarize mysell with the parts so thet [ can repalr it whaen i reocours. Also could you fumish me with
complate sarvica history when | bring it In for tha ABS work, in cass | decide to sell it My irtention, was to give
this vehicie to my father, just as | did with my infiniti; but F am not aurae of the vehiclas durabifty. Thanicyou.

hicago IL
E-Mai

—n—-Orig;inalMésmge-—-
From: |

To: =y . .
Sant: Friday, Saptember 12, 2003 8:50 AM
Subject: Re: service appt. © -

Confaming 8/16 03 8:00 am. Thank YouL
— Onginal Message —
From: &y

To: . . '
Sent Thursoay, Septamber 11, 2003 1:39 PM
Subject: sarvice appt .

Your appt. Is confirmed for 8164063 8:00 am to have ruﬁr ABS wﬁtam Hag..

Thanks

Ray Elchenlaub
Service Manager
Evansion lsuzu

Copy O E-Mal T +Fiom
Evemshn Tsuza

1220003




June 22, 2004

16323 Shoemaker Ave b
Cerritos, CA 0702-6007 ’ u m

Tel 800-255-6727

cara <+ ) . Chicago, IL
Wil

Atin: Owner Relations

RE: 2002 [suzu Axiom Vin# 482CE3BX824 purchased May 24, 2002 at Jerry
Biggers Chevrolet-Isuzu 1383 E. Chicago St Elgin, IL 60120, Tel 847-742-2000
Fax 847-741-2553

‘When | purchased my 2002 Axiom from Biggers Chevrolet Isuzu, I knew Biggers in
Elgin was oo fiur to commute for regular wamanty service. Rob Paddoc’s Evanston Isuzu
has been the only dealer to service my vehicle.

If you check my service history; 1 have had numerous problems with the ABS braking
systemn, left hub bearing, right hub bearing, abs sensors, interior door panels, door
seather strips, cargo laiches, exterior trim chrome pecling, passenger seat adjustment
handle falls off every time someone pets out, driver side rear cylinder boot won't come
out a3 the other five, hood laich wouldn't open.

1 have complained to Don the Illinois representative for Isuza several times Oct 20,
2003, Nov 19, 2003, Jan 2004 and June 10, 2004. On June 10 I told Don that 1 was
refused service June 4% 2004 on my 2002 Isuzy Axiom by Matt Centanno service
manager at Rob Paddot’s Evanston Isuzu 715 Chicago Ave Evanston IL 60202 Tel 847-
£69-5700 unlesa I agreed to pay a $92.00 diagnostic fee for a test drive sround the block
to here the knocking noise from under the driver side wheel when ever I turn the wheel to
the right Matt 10ld me that it could have been somnething that [ caused that would not be
covered. T asked if someone could take it around the block to bear the noise. Matt
response was that he had to pay his technicians,

This is the first time 1 have ever been asked to sign and pay in advance for werranty
work, Matt Centanno was the service attendamt on all my service orders except for one.
42058 42344, 43798, 45095, 46630, 50827, 51609, 53966, 55142. When I called to
make the appointment Junc 4™ 2004 (48,981 miles) the service representative I described
the sound to 2aid it was probably the axle; as if he had experienced this same problem
with other vehicles md said that he was told to take in extra work and told me to come
right over. When [ arrived Matt Centanno started advising me that if the fanlty part
wasn"t under warranty that I would have to pay. I gradusted college May 2002 with a
3.61 average. Matt gave me the impression that the dealership was in some type of
finaneial trouble and was going to take advantage of every single imsuspecting person
walking thru the door that dey. Matt was determined to get money out of me, one way of
agother. So could I trust Evanston Fsuzu to perform warranty work on ey vehicle? June
4% 2004; No.




8o I called Don Isuzu Nllinois rep for Isuza. Do took the deater side and told me that
I had 1o sign the service order agreeing to pay for warranty work if the part was not
covered. Don not teking intq considerntion all the time that my truck has been in thet
shop for repairs due to manfacture defects and even that there are two current recalls
that had not been done ic my vehicle. Even though there are only 9 service orders, I had
to make multiple trips to service duc fo the dealer not having the parts before order was
closed. Evanston Isuzu does not stock parts for the ABS problems and never had parts to
correct the problems with my vehicle and had to order them. The service history should
show that it took a day to diagnose and order parts and another day to install partz and on
several occasions ordered more parts creating a third day at service for one service order,
I fee) thet 1 have been patient and cooperative with the service department. I would leave
the truck and take the train. My truck was in the shop at 9,317 14,717 19,274 24,713
33,621 34,671 41,799 44,843, ALL WARRANTY WORK and the refused service at
48981 on June 4™ 2004.

Has Fvanston Isuzo ever not been paid by Americen Isuzn Motors Inc for any work or
paris replaced or work performed on my vehicle? My vehicle has been there too many
times. 1 am aware of bulletins and recalls on my vehicle that Evansion Isuzn did not even
attempt 10 correct ot petform. Friday June 11% 2004, I went to Evanston Isuzu to drop
off my vehicle. I pulled into the service area and Matt came to ray truck and said that he
could not take my vehicke in for service and that I should take it somewhere else, Matt
said take it where you bought it. So 1 went to the sales manager whom asked who was
my salesman. Texplained thet I bought it at Bigger’s Chev in Elgin Il whom assured e
that having it serviced in Evanston was ok. Matt humilisted me by msking me back cut
of the entrance to the service bay. What Rob Paddor don®t know i3 that [ searched for the
vehicle on the internet at both dealers. Bigger’s Chev called me the next day and Rob
Paddor’s sales rep called after I purchased the vehicle at the other dealer. The sales
manager told me to talk to Ray Eichenlaub the Service Director whe basically told me to
20 wage my war in China. The beginning..... Evanston Isuzu by refusing to repair my
vehicle under warranty and American Isuzu Motors Inc, being aware of; has cansed a
financial delay in my conducting out of town business due to the fact that 1 am unable to
drive my vehicle out of town in it's unsafe condition.

I.WhylmamﬂmdmmthemﬂEvmhmlmllﬁm
even after agreeing to sign end pay for the road test and diagnosties?
2. If Evanston Isuzu wants me to take my truck to Bigger’s Chev Isuzu in Elgm,
shouldn't Evangton Isuzu agree to pay for the commute?
3, 1also think that Fvanston Jsuzu showld re-word their web page, with the truth.
4, Has Evanston Isuzu ever noi been paid by American Isuza Motors Inc for any
wotk or pariz replaced or work performed on my vehicle?

Could you please send a response to me at P.O. Box 10649 Chicago, Tllinois 60610-

Sipecrgys

0649, Thank you.
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Juby 15, 2004
RE: Fraudulent and Misleading advertising siatements on American Tsnzu Motots and Hvenston

i o ot Carg ot bl To

Congiimer Fraud Burean

500 South Second Street

Springfield, TL. 62706 ! u
Tet 217-782-109¢

www lincisArtoraeyGeneral gov

Dear Sir ar Madam,

Unlike mosat consutners, [ did some teseatch hefore purchasing a 2002 Isuzn Awiom.
Statements an the web sites of Rob Paddors Evanston Isnru and Amcrican Isuzn Motots Inc
hoth contain Fraudulent and misleading adwertising infottation and should be re-worded and
changed as not to blatantly deceive the consumer.

17 wwreisizn.cogn undet Setvice and Maintenance and Preventative Care. The fisst paragraph
“ Brutally Tested Isuzu vehicles undergo countless houts of testing to demonstrate that they
can withstand even the most brutal conditions. For the highest level of performance and safety
from yorar Tmuam SUV™,

ond worwisuryg cotty under 2000-2002 Models Warranty Information “After all, our technicians
dove Isazu SUVs too” Impossible to claim. Blatant frsndulent staemant

Enclosed are supporting documents:

¢ Copies of American s Motors web pages “Brutally Tested” and wartanty
Information

& Copies of Rob Paddots Evanston Isuzu web pages “We get our cats fixed right the firse
I' .Il

s NHTSA technical Bulletins to the dealer service departments that were created due to
complaints -

» (Current recalls on my vehicle 2002 Isuzn Axioin Vin: 482CES58X 824613755 purchased
May 24, 2002

s Complete Setvice History and Service Ordem — gerviced by one dealer Evanston Isuzu
¢ Copy of My Completed Survey on my 2002 Isuzu Axiom st %000 miles after purchase
s Letter and E-Mail to Service Department

If you look over my service history and coneider the frequent failure of parts, the weating out
of patts and the replacement of patts on the sexvice orders; & suggest to me that this vehicie

CHICAGQ, IL




an

2 July 15, 2004
was not tested atall If American Iswzu Motors brutally tested this vehicle for countless hours,
then Ameticant Isnza Motots should not have a prohlem with futnishing and forewgwding the
intetior, extetiot, front wheel suspension, anti locking braking systetn and mechanical drive
train beating sepotts along with the testing fecility’s information. My request is for the Testing
Repotts on iy vehicle 2002 Esuzu Axiom beeawse, three months sfter purchase Septerber
2002 the ABS Braking System failed and wasn't repaired vanl Precember 2002, (Not the
highest level of performance and safaty that they claim). Theee months lateg, Tn Match 2003
the ABS Braking Syatem failed again along with other intericr items armvest, door panel, and
door weather stripping all noted on the service otdems. Due to the frequent meMiroctions and
conntless mumber of problems eventually caused a refusal of my vehicle for service by the
Evanston Isvezu Service Department Manager Mt Centanno and Secvice Director Ray
Eichenlaub, They both grew tited of saeing my vehicla and me. Again if my 2002 Iswm
Axiot was Brutally Tested for countlees houss, I would not have been at service and the
servicing iasue wonld not heve happened.

The Evanston Imzn Service department web site containg fmudulent fale and misleading
slatements

1% “We get out cats fized the first time™ itrpossible to do; and in toy case they didt?t. Blatant
deceptions. It should be changed @ read “As rouch as possible we get our e fixed the fisst

2% "Our service department is bappy to inspect any wehicle and provide a detailed cost
estimate”. Not true. The setvice department was not happy to receive my vehicle even ander
warranty and refused to service my 2002 Isuzn Axiom June 11, 2004 becanse I called Don the
American regions] rep June 10,2004 to question 1 $22.00 charge for a test drive and diagnostic
while under watranty.

3rd “Factory certified techmicians who work excluarvely on Touzn vebricles. 1 want to know if
the technicians were Tauznu certified who worked on my vehicle service oeders 42058, 42344,
45798, 46095, 46630, 50827, 51609, 53966 and 55142,

4th “Ye treat every customet like poest in our home, every day, every time, without faiture, o
exceptions™, Impossble to do, T was an exception. In my case they didn’t when Evanston
Tsuzu tefused 1o service my 2002 Isuea Axion on June 11, 2004 and hemiliated tme when they
made me back out of the service entrance. Iam currently worldag on the breach of the
warranty issue. But my main concern through the Attorney Genenal's Consumer Frand Biwagn
is to prevent other unsuspecting consumes from being deceived into putchasing Isuom vehicles
because of fraudulent, falae, misleading statements. I am sore that the 2002 Inazu Axiom Test
Reports will prove my potnt. Thank you

Sincerely,




Isuzu Service Department ) ug,b ._ W o

IlOur Motto: "We get our cars fixed tha first
Imil.1I - : . '

rarvice Dlrector, Ray Elchenlaul, has a

e e M=putation of making sure your car s fixed right
S R 1 first Hma, "My goal Is to get refertals”, Ray
cald.. No othet service director in Chicagsiand

a1 effar Ray's expartise with your Vahicle.,

Ray and his Servica Advisor, Abe Martin, have a
cornmitment to customer satisfaction and repeat
o o businass. Qur servica dapastment I8 happy to
Inspect any vehicla and provide a detalled cost estimata. And work will naver be completed
without customer approval. .

. Dur stata-of-the-art service center Is staffed with award winning, fectory certified
tachnicians who work exclusively on Isuzu vehicles,

No appaintments ara ned:ssary, we are big emugh ta handle any job fast. Or If you prefer,
call for an appolntment and we?l have a Tactory certified techniclan-ready when you amive.

Plus, wa are conveniently Jocated directly across the street from the "L* train station. From
our service depertment you can jump on the “L* and be downtown Chicago In leas than 30
minutes. And we open eatly every moming and stay late to make it easy on you.

Click on our "Setvice Spadals™ menu (to the left) for the [atest
money saving discounts offared by the factory and Evamtun Tsuzu.

Information
!l'iﬂlll‘. of wunfl Do IR - 7 S
. Monday - Friday: 8500 AM - 6;00 PM P
 Saturday:-3:00 AM - LooPM -
sunday: Closed ' ) :
o : R
& :
b oo .
m "'m'.rs.lﬂllr Elf'lll'll;lllll . T T s
- Phone: BOO-486-9579 SR ' % - s
. Pax: BA7-869-5847 .- - S - i .
.. - e .._I :'.: e e e M :_i; g :1.--- L 4-741.:;_..-- *ﬁj‘l‘\%‘
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Welcome to Evanston Isuzu

Welcome,

I'm Rob Paddor owier of Evanstan Isuzu, "Everything Speaks™ “Little Things Maan A lot®, that's
owr motta here on Chicage Avernse fn Evanston. ' _

*Everything Speaks” Is our way of doing business everyday. To put It simply, we treat every
customer like a guest in our home, everyday, every time, without fallure, no exceptions. We are
committed to exceeding your expectations with sxceplional customer service.

*Everything Speaks" means fresh and sparkiing clean restrooms and a clean customer walting
area with all the comforts of home.

"Eyverything Speaks" means employses are empowerad to help you right now, with out dalay. We
traln our st=fF to put our customers neads first and we will never lose focus that your time Is
mare vatuabke than ours,

In 1999 we completely remodeled our two Indaor shownooms to offer our customers the best
buying experlence possible. In additicn, we opened the Evanston Used Car Express, offering a
glant selection of ciean North-Shore suburban trade Ins; program cars and off lease vehides that
I persohally purchase from auto auctions all over the country.

Evanston Isuzu Is one of the top volume sales leaders for Isuzu In the state of IlHnols. We invite
you to call or visit our dealership. We are confident that you will hotice the “litde things® we do
and then you will understand why we say "Our hame Is your home®. Hope to see you soon.

Rob Paddor

Owner

Tw ey (ese MN”OT
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warrerdy informmtion = serwca/maintynsnce » driving = socessories
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Srutally Towted Sorvice
hetczu voFition undergo countioss houre of teefing to p,,,.nﬁ'-,f.héﬂ

deirangtrate el ey can withatand gvan ha mogt
brutel condidons. Far the highest lvel of performanos
and safaty from your isuru SUY, proper stiention to
vahick mabrisnancs s crocial

Proper Masrkonsnce

Wo recommend thal all sorvica and maintamancs for your
Iy viahicis be parkomad @ an awhozed ey dealar
whars yxu-irainsd iachnicinne are carified o wosk on
Iy vehicias and era most capabia in dedammening the
npeds of your vehicle. i you ssrvics your vahicle
ssawham, doosment Al parkimed manémanca ina
mainbirance (og or joumal, and ressin coplas of sanvice
arders. Be sure to rafer to your enar's Mmoo for
malntenance redquinements,

" doaler localer

brochurs

. Within thi seckon, youwill find mainianancs achadiles
service anup:w;uﬁnnr:j;muta'“mamu help

/ maintenance o o um vati o, duat

click on one of the topics Yo get starked.

For Cwnership and Vehicls Inguiriea:
Owmar Rakatinna

BX-255-B727

To Owdar lsaou Sarvics or Dwner's lanuals:
Halm, Inc.

BI-TE2-4358

wiirw' . helminG.com

mlmum
£C0M lsuzu Motors Amerca, o

http:/Awww.isuziLcom/owners_servico.jsp Ti14/04
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FAQs =~ ®

WARRANTY

1. Wit warrantias come with mry e Tsuru vehicle?

A. AH 2000 model vear and newer Isuzu SUVs come squipped with
the langest warranty i the businecs - the 10-yaes!120,000-mile
Prwestrain Lited Warranty, in aditon, your vehide is covered
with the folfowing protection: '

o 3-year/50,000-mile Basi: Factory Lidied Warranty - CLS L€
-7 & S-ymar/60,000-min Boadside Aspsdance (1-300-444-0307)

a2 H-yesr 1U0,000-mile Parforstion From- Caornosion Limiad
Warrandty

2. What party do the waminities tover on my vehicle?
A, OQur warmnty section Inchudes o part-by-part broaledown of
Coverage. You may alse. refer te the Iouzu Cwner Warranty
Informetian bookle: provided in e gleve compactment of your
wahbcle.

3_ Mevwr do I access-Rondslde Assistenca?

A You may conzor them gt 1-BI0-w4-0003, Roadside Aasistance
Is avzilable 24 howrs & day svery day of the yesr Tor Bhe Hrst five
yeurs or 5,000 milex you cwn your yahicla.

#. Doss Isuzs oifer an Exiewsiod Sarvice Conbract?

A Y85 Tha Imumm: Protection Plan extended service contract
providas paare of mind when the Baskc Faotory Limived Warrsnty
mpires, With low-root coverage for up te 10 years.ar 126,008 mies.
et mam irformation on the Tseza PhotecHan Pan by thntacing
vour local ISux dealership or caliing 1-800-343-0365 £xt. 1.

S I I had an amargency repsir domns k- an indepentant
Tociiity s laver Townid ot thest 1t -wink & WOrTEntyY ropak;
what do I do?
menmmmwmramuﬂﬂmr
request, or call Cwner Reletlons at 1-B80-255-5727.

8. How can I Ning gut irfprmobon reganding oty axlsting
Ismyu vehicde wosrhnky?
A. Plance rmiwrt Owiter Relaifons at 1-800-255-5727,

7. Are trex covarsd unibie WOrraney'y .
A The Hires an Ity vehickes are covered directly by the tire

mondnchirer. Please refer to the e warrsnty -hookdet Included in
mmmmdmmmmmm.

8. 17 1 heve = wirranty issue whlle living cutside of the U5,
whunt do I do?

A From outside of the U.5,, pleaca contact Dwner Relstons st 1-
BM-255-G727.

@. If I trury & previousty owned Tscey and th warranties
et axpired, am I coversd?

A, Some of the warranthes provided with newer I models an
tratsferabls b2 indivilush other Bian family meatibors: some ars
ok It is test to reder to the Werrsrly Trdbrmaiint tookhet provided
In the gleve compartment of Iauau vehides for detalls on the
spectic year/moost I vshichs you are conzidering. You may ako .
reveive assisance from Cwner Relabons at 1-800-255-5727,

hitp:/fwrww.isuzu.com/own/warranty/faq_pop.himl SA18/A02
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EXN

1H. Am I respimurible for paying any pert of wrranty repeine?
A, Warrarty mpairs {parts and lsbor? will ba mads at no changs at:
your Mg dealer diving the warracty feried. Repairs needed due
to leck of or Improfrer Mairenaace are ok corered under ey,

ll.mzuhmﬁidﬁhlwhﬁu desher for warranty.
gl

A, Yeu_ Ary authorized Iend desler will perform nesded warranty
work on your Tkszu vehiche. T firdd the Tz dealer neanest you,
use aur dealer locator,

11 Wil having my rapular malntanance performad at a
iocation other than my Imou dealer vold my wamanty?
A I the maintenance lo parformed property, no. Howsver, FH bs
evidant that iImproper mainbepance caused or contibuted o 8

warranty: repadr probiem; your warrarty may ke affected,

13. Can I tranefar My Warrfanty?

A T New-vshicle Limibed. Warranty. {inciuding Ececslde
Accistnnen) may ba barsiecrsd 1 ary snbealjuwn ourkifilee. of
the vehics within tha wermanty parkod.

The Byserirain Lmited Warmanty i tanchishte oly o the onginel
retall purcheser/lessea’s knmediaes famiy.

The Parforation From Comosion Limibed Warmanty may ba
trarmaferadd Lo any mibsnguer oseer/iacaee of the wehiche wthin
;Iuwnﬂrpmhﬂ_.

Lonsult your ey Owner Warmanty Information Bookiet or call .
Oarwer Anlntinng st 1-B00-255-6727 for echmlons, exceptions aod
mare detabied Irfarrnatian.

htl;::ﬂW.isuzu. com/own/warranty/faq pop.himl
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m‘nmmmmwwmmammwu Tneive the daalacship.
- “Yya're In this for the Yong haul. ?eunwnuthmnhereyuu“i&""mm or 120,000
. :rnieg from now, but youz ¢an bo confident that we'll ba hrwu matiar whane you

__,_,.—?" “are. After all, sur iechniclans drive lsuwru SV toc.

*3-?l|ﬂﬁll,m--n Baslc Faclory Limited Warranty e
- The lazu vehickes' natural defanass exiend to a Baskc i
vm::rl'w of roto | lasts for 3 yoars or 50,000 mies with nndadunh'bh lanzu's nobust

P orvactral coverage ieamed with this ityoreaalve protection, ara man's best chance W
_ .. ggarat the ciaat of xomy warts and general gloom. .
. §-Veart0,000-Mils Roadalde Assistanca: AT
*lun-ul-uana b
8 24-hour Roedsides Assigtance. A daad bu'ltgnr

p :
ﬂmur!;p,qhunﬂen!ftﬂ ilflm ramadied with m simpla phone call Ower 1
'Mlﬁaifqmnmlmmdwmmmrfwtmﬂmﬁmw :

nity

. : r of exireme conditions. Seauring ealt eir. Biztaring desert”
e ﬂeut.nnnpcingm . No mattar how abrasive the environment, you can teel '
5 corTdant yau: Iﬂmuml'hlenilhnldup.ﬁndtnbuium n‘smmdfurﬂyumn\fﬁ G
mmnrnmm perfaration from cormbaian

L . F N _...:,1.'!?|,-.'-_,.:. R, 1
. '_;m,mmh‘mwmnmmﬂuﬂmmmmmm %
'Egdq‘iﬂﬂhﬂ%mm!mm.wmmwdmhrmwmmnrimm
* “nikes, ‘Afd the Isuzy Profection Plus prapaid malnienance program pratecis against the .

- woess o [nfiion by Tocking 1 & fieduced rate for scheduled nasvice. %
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




