May 31, 2005 : R IV S R
RE: REF # 10044323 2002 Iswzu Axiom

Mt Jordan

NHTSA Correspondence Research Division

Office of Defects Investigation

400 Seventh Street, S ‘05“["{3&3
Washington, DC 20590

Tel 202-493-0576
Deat Mt Jordan,

T have included documents and pictures and notes and letters to the Isuzu
service dept advising them of the recalls and the ABS grinding and jumping
forward and not stopping the vehicle. T hope the documentation that I
included will be heneficisl in determining that my vehicle falls under the recent
recall reported by ABC Primetime May 3, 2005. The purchase sticker shows
55% USA/Canada parts content. Also please help me to identify what iz on
my vehicle? 1 would be willing to surrender my vehicle for testing, Thank you
day and evening. Home evenings

£

CHICAGD, 1




nﬂl.'mq:uulhn To Roport Vahicle Safety Defects
t-B88-DASH-2-DOT .
National Highway N X)-0CT-2003 Rufarsiits Mo.
T (1-B8B-3Z7-4236)
,'r 'm"wsm'““ tHTERNET: wwav.nhtaa dot.gov/hotline L i

Vishicfa Cothponint Code
QAEDEH) SERV ICE ERAGES, HYDRALLIC-ANTILOCK

[ iva Sae FRISASRIS

- : Fadure Locatioh:
 [Twe Canponant Code _ Trs Falrs Type
B e » = .
ADDITIONAL I TEWS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Mk : Dt Mot facturad: | cnchnt Mo Marma:
Crid Smet Code: Fled Purt;
o APPLICARL E INCIEENT |NFORMAT!ON
AFREER eETiDe 10 ool Bp inciecEL MR, LIRS e, AET MR
Cragh Morpber of Paisons iniured | Munbar of Death | Repartes to Polica

Marrative Description of | neiient S}, Crech{os). and [njury{es). '
Pleata tescribe (1) mvants ke ing up tothe fslurs, (2] falom and ks conaquences. and (35 whik wed g Lo oomect the fakrs;

L, parts repairod or repinced (wd i old part i avallebls).

ARS LIGHT CONTINUOLSLY ILLAWINATED. TOOK VEHICLE 10 DEALER, AMD DEALER REPLACED BEARIMGS AND HLRS. WHILE TRAVELING AT
NORMAL SPEED DRIVER HIT A SLIGHT HUMP AND VEHICLE MADE A LOUD GRINDHNG HOISE. ANE JAHPED FORWARD. “AK '

Thduit hean this ruisdiny wirt. pudil, ARED Tha Pt + Ando Tiee,
RS semisns v bl umnd Swigd » Sugaaih thodk Hhis tsalé He
Orip ol Druminc that  poastheZal s e 4

atished - Sampics pnding Ltton P L
W : : Recatls .
ohNE :

A

= F PRI T St i . T s Wk i H AR
Tha Privecy Act &l 1874~ Pubie Law B 578 This information: |5 g PRt T wLATRICY wairkiid I B Merionsl Highaony Traiic Salecy At anc ylmsgs i
arvnrRrTEe. ¥ ou e U M nbigakis G0 FIpad bR e qutiosarsing KOUF Pesponee foey b i o asstst Che NHTSA K dabermiving whathes m Mimmfsctu e
mhoutd T 5y orop-ete sHon tocerneck & aaferky chifeot. [ the BHTSA weich mcmin] Ersthsl Aot ne e Bigabon g ainst. & mafifact e, your o .
or = ytarhcical Bummary thareal, may b used 1 sppsr. of b s malion,

€ XEH+00)

b

L]




Feds investigate brakes on GM
trucks

May 3, 2005 — The gmmarthuopmadmlnﬁwﬂgnﬁmofmman 12 mihon Ganeral Motors
Gormp. pickiy trucks and sport LAty vehictes in 21 states.amid questions about the vehictes® antliock
brakoers.

Tha Nationat Higtrway Traflic Safety Adminlatration said Monday that siopping distences may increase
whan the brakes are applied st speeds. of undar 10 mph becgusa of the bulld up of comaslon.
NHTSA has reportad naary two dazen crashes, inclucing one ihat involvad six vehicles and four
Injurics bacauee of the probism. There have been no fatsiltias associsted with the braking fssue.

The irwestigation Invoives t.27 million GAl trucks and SUVs from the 1688-2002 madel years in the
following states: Gonpecticut, Delawars, Hlinois, Indena, kwa, Maine, Maryland, Mossach ssiis,
Michigan, Miszouwr, Minnescta, Mew Hampshire, Naw Jaraay, New York, Ohle, Pernsyivania, Rhode
Islend, Varmont, Virginis, Wisconaln, Wsst Virginia. k aleo covers the District of Cohamnbi.

The vehicias include the GMC Siemra, GMC Tahos, GMC Yukon Danali, GMC Yukon XL, GWMCG Yukan
XL Denall: Chevralet Avalanche, Chewralat Siiverada, Ctievrolst Suburban; Cedllies Excelade, and
Cadiac EXT.

G, the world's largest automaker, recalled about 150,000 pickups In eastern Canada in Novamber
2004 from the same mode! yaars bacausa of the condition In the antilock brakes.

In some of the vahiclas, the comosion of salt and other cold-weather road substancaa led i unwanisd
activetion of the brake system at low speads and increased the Mopping distance.
NHTSA sa3kl tha LS. cases "sppear 1o be related to the defect condition addressed by GNTs safely
recall i Canada.”

GM spokesman Alan Adereald tha company reported a fallure rate of about 3 incidents per 100,000
vahiclea in the Canadian recalle.

Tha company snngunced a recall of more than 2 million vehicles st waek, Including neatly 1.5 milBon
aport utility vehicias and pickups becacse of probleme with their zeat beita.

(Copyrigit 2005 by The Associaied Prass. AR Rights Reserved.}
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Sont: mm.mu@m LLF

Subject: Re pervice appl. .
| becught my trxik into the shop Sept 18, 2003. | inforrned te sarvice dapt of ihe driver side mear spark-Rlug bool

mmmmmﬂwhmﬂmﬂumm. This one should come out [irst as the otham did. |
wamn't able i clean the sperk piug, | consider e boot defaciive. { hava 34k mites. Alao the driver door makding
n mmuamnummmwmmm. One of the cargo door plasiic [id oks

wharng

broka. | was Ifonmed that & wauid coat about 367 doliars. to repair; so | repained It myself. | am cusrently walting

MMW“A&EMMHMMWI&M_ The ABS syaber Is suppose io pravent e

braskeess: fhom Jocking Iy the svent of an suddan slop. It has naver worked right, Inuluahmlmmﬂu

noles when tha ABE e working. 1 trsvel a fot and whi ba going to N'Y and fhen to 5C October 20,2003,

veahicla s 8 2002 Axiom. At my cuent rate of mileage, | axpect my wamanty % mxpire sometime next year. {
no thit | will know what 10 order

mmmﬂwlmwpwuhmmwhmmlmmmmﬂfwmﬂum

comnpiate service hifslory when | it In for tha ABS work, In cess | decids th sall 1. My intention was o give

thie vehicle o my father, Juatas | wihmhﬁnﬂ:mmnnntmnfuummamﬂw. Thank you.

—

From:
To: my
Bent: Friday, Septomber 12, 2003 8:50 AM
mlumm .

Confiming &/16 03 8:00 am. Thlnk‘l"nu-

—a nal Message —
;mm:

Bubject: senvice sppt
Your appt. ja confirmad for /1603 8:00 amn to have your ABS systern Jag..

) 139 PM
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715 Chicago Ave
Evansten, IL 50202

Attn :Service Dept

RE: 2002 Isuma Axiom Vin# 4S2CES parchased May 24, 2002 Jerry
Biggers Chevrolet Isuzn m- -~

I have had the APS lght come on contimuously twice. Parts were replaced from
pmnnhnwuﬂnaﬁmthcﬁﬂﬂsysbunumﬂnsmmw,mnﬂuntmoﬂw
mmeMmmrmwhhmwmm
covers and street patches, The vehicle makes a lond noise and jumpe forward increasing
the stopping distance. 1 have been afrald to drive the vehiclo curing snow and wet
sondditions. The ABS is not working correctly or as designed.

is cracking again. ' i
Ibmugmmewhichinhdaﬂuhﬂuﬂmdﬁwrdmrmﬂdingwmmm
ardered. _

The hood won’t open with the lever. Tt takes two peaple to open. One outside to pull the
hood snd the other cne inside to pull the lever.

The driver side spatk-plug boot closest to the driver compartment is defective. It didn't

ftalked to Don IL Case Manager at Inzzn. He wents to know when [ bring the vehicle in
for sexvice. 1-B00-255-6727
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RE: 2002 Isuzu Axiom Vin # 452CESSX824]JJ] purchased May 24, 2002 at Jerry

=

. Biggers Chevrolet-Iswz 1385 E. Chicago S5t. F.ng, IL 60120, Tel 847-742-9000

Fax 847-741-2553

anlpmdmsedmyMAxiomﬁmBignghmw]ﬂhum,lhmBigmnin
Elgin was too far to conmmuts for regular warranty service. Rob Paddor’s Evanston Tsuzu
haa been the only dealer to service my vehicle.

If you check my sexvioe history; 1 have had numerous problems yith the ABS braking
sjstmn,leﬂmhbmg,nghthubbeanng.ahammterim panels, doar
mmmmmmmmmmwmm
hmﬂhfalhuﬂ’weryumemmgemmdmumdamcyhndﬂbom“mﬁm
out s the other Sve, hood latch wouldn't open.

I have compleined o Don the Illinois representative for [suzu several times Oct 20,
2003, Nov 19, 2003, Jan 2004 and June 10, 2004, On June 10™ I told Don that I was
mﬁmdsendeuneF‘ZﬂMmmy!ﬂUQIsmAmombyMﬁCwﬂnmm
manager at Rob Paddor®s Evanston Isuzn 713 Chicago Ave Evanston I 63202 Tel R47-
869-5700 unless I agreed to pay a $92.00 diagnostic fee for a test drive around the block
1o here the knocking noise from under the driver side wheel when ever I turn the wheel to
the right. Matt told me that it conld have been something that [ caused that would not be
covered. Iaskndtf‘snmmmwﬂdtakaﬂammdﬂ:eblmktuhm‘ﬂmmm. Matt
response was that he had to pay his technictans.

This ia the first time I have ever been asked to sign snd pay in advance for warranty
work. Mzt Centanme was the service attendant on all my service orders except for one.
42058 42344, 43798, 46093, 4663& 50827, 51609, 53966, 55142. Whea I called to
make the gppointment June 4™ 2004 (48,981 miles) the service representative I described
the scund 1o said it was probably the axle; as if he had experienced this same problem

. with other vehicles and said that he was told to take in extra work and told me to come

right over. When I arrived Mait Centanno started advising me that if the faulty part
wasn’t under wartanty that T would have to pay. I graduated college May 2002 with a
3.61 everage. Matt gave me the impression that the dealership was in some type of

. financial trouble and was going to take advantage of every single ymsuspecting person

walkirig thru the door that day. Mett was detemiined to get money out of me, ohe wey or
aI'llﬂﬂlﬂ' SnconldltustEmﬁmlsumtopc:Eom“mautyworkonmyvﬂmle? June
4 2(]04 HNo.




So 1 called Don Isuza Illinois rep for Isuzi. Don took the dealer side and tokd me that
I had to sign the service order agreeing to pay for warranty work if the part was not .
covered. Don not taking into consideration all the time that 1y tnuck hes been in that -
shop for repairs due to manufacture defects amd even that there are two cutrent recalls
that had not been done to my vehicle. Even though there are only ¢ service orders, I'had
to make multiple trips to sarvice dus to the dealer not having the parts before order was
closed. Evanston Isuzu does not stock parts for the ABS problems and never had parts to
cotrect the problems with my vehicle and had to order them. The setvice history should
" show tha it took a dey to diagnose snd order parts and another day to install pants end on
several occasions ordared more parts creating g third day at service for one service order.
I feel that T have been patient and cooperative with the service department. Iwould leave
the treck and take the train. My track was in the shop at 9,317 14,717 18,274 24,713
33,621 34,671 41,799 44,843, ALL WARRANTY WORK and the refiwed service st
48981 on Juse 4™ 2004, | -
Has Evanston Iquza ever not been paid by American Isuza Moters Inc for any work or
pacts replaced of work performed on my vehicle? My vehicle has been there too many
times. I am aware of bulleting and recalls on my vehiclc that Evansion Imrzn did not even
attempt to correct or perform. Friday June 11™ 2004, T went to Evanston Isuzu to drop
off my vehicle. I pulled into the service area and Matt came to my truck and said that he
could not take my vebicle in for scrvice and that T should take it somewhere clpe. Matt
said take it where you bought it. So T went to the sales manager whom ssked who was
my salesman, I explained that T bought it at Bigger’s Chev in Elgin Il whom assured me
that having it serviced in Evanston was ok. Mait humilisted me by making me back out
of the enfrance to the service bay. What Rob Padder don™t know is that I searched for the
vehicle on the inmternet at both dealers. Bigger's Chev called me the next day amd Rob
Paddor’s sales rep called after 1 purchased the vehicle at the other dealer. The sales
manager told me to talk to Ray Eichen]aub the Service Director who basically told me to-
go wage my war in China. The beginning..... Evanston Isuzu by refusing to repair my
vehigle under werranty and American Isuzn Motors Inc, being aware of; has caused a
finmwial delay in mry conducting out of town business due to the fact that T am unsble to
. drive my vehicle out of town in it’s unsafe condition. :

1. Why I was refused servics under the warranty st Evanston Isuzu June 11% 2004
even after agresing to sign and pay for the road test and diagnostics?

2. If Evanston Isuza wants me to take my truck to Bigger®s Chev Isuzn in Elgin,
shouldn’t Evanston Isqzu agree o pay for the commuis? _

3. [also think that Evenston Isuzu should re-word their web page, with the truth.

4. Has Evanston Isuza ever not been paid by American Isuzu Motors Inc for eny

work or parts replaced or work performesd on my vehicle?

Cmﬂdypu;ﬂeascsmdarmemmeat__ﬂimgu,]]ﬁmis
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Data " S Order 'r!g# Mileage |Problem - "W&Eﬂh T '_'_']ﬁﬁummmﬂ""" =
Sopt262002 42088 T M1Thﬂswmnnmhmhf - _ﬁgﬂwhapamdn ool pale Love sl iy ks Tin___

—he—

Oa7Z002 " 423dd’feod " ':@ﬁissm wrong part SU“E_E'*ME' pmts____ Leavealldayiskewuri =
e L mmﬂmdmummd Natl Cantanno told me when | arrhed to pick up iy truck thet
T T " Isome how the wrong part was ordenad and that an arkiitional part was ondersd. ABS shill ot warking

oo 1 hed to debves on vacation from Chicape to Bufeto NY, White Plaine NY and South Caroling and then o
e e i .. idrive Dack to Bufkalg NY and then hwm__mmwmw.ﬂ_
Dec42002 7 4374B T34 T 14717,AES seneonHubvbesting right ekie iwﬁmm 'iun _____
e ceob.. AN Eme Uesked Matt Centanno, i the right is side wom out why didn they do Whe Wit sids aiso._Mait )
e _Cmuﬁmaﬂlmmuﬂmlymmmmmm | askad If [ could have the bad L
S L. perts, _m_mummnMMMnmmmmmmnmﬂg__ oo
. - o L ___Tt!ﬂmmﬂmlmuﬂlmhpwfmhmpuimhwurbmuﬁnmmlmmidmlh. o ]
L e o) o, eeimbursed for fhe parts and labor, | . o o o]
— . L A  Nota: mwamwmam T1rm11 ,
R T Pﬂﬂmﬂfﬂ_ﬂlﬂmmm Bearing _ 13-‘9?509-935-3 _ _
Ma 142003 = 46086 TIDD_ wws_smmﬂnmm Inapect ondered part . Cwalt
o e f!MhmmmmmmmmmmﬂMHﬂm
e e e vmemme s e, O WeL O ity pavament and that the vehicle was not siopping properly. Also 1 bold Matt Camannothat 00 00
. o e IH'-:lmmmhnulnmIMTmhﬁhﬂhﬂuh@tuﬂn#ﬂsmmnﬂhm_ o
L ____________________5__ ___was replaced by Evanaion Isizu, The ABS grading noiss was axceesive. Tha ABS came on st aimost

mwuﬂurmp overy lite bump, every imperfaction in the roadwey , mmuﬂmﬂﬂuﬂm

e eppiying the brekes when atopping, When the ABS prinding notes happens the veficls umps forwerd ]
i mmin e el . |Increasing the siopping distance. My be nema ks on ihe thie. Fiars: navir, | ropeat never
e i jcfwen it Thi i dhe ficet vabichs that ['ve he s never hed o wt of mys In casm of
- — e inunlmrﬂthﬂ urel fhe fautly Abe sysiern o ba hezardous end un-sefe ]
. _ - Thie deay MWMHMMN@HMMMMMMWMMM i
e - the peecemer te ahow me that the 2003 Axiom made the same noisd, Hdd bt | had o jam the |
} . _|braken t maks it happen. This le @ vary Impartant parl of this cees. At ihis time | diin't reeliza that
- - o {Eveswston ksuzi hed switchad rry 2062 Axiom hubs snd ABS sywtern with the 2003 Axiom huba and ABE
s . e |eysbtem, ) diacovered Aug 2004 that four auto parte storgs (Murray's, AuleZone, Community Aulks parts, .
- T and Trax Ao parts have w diflerent shape font disc rake pad and rolor then what's on my 2002 Axiom.
e e et v amng | retumed the 2002 Axdom front disc pade._Only two of the four atores coukl maich up the outine of the
L Mront disc breke pada on my tuck. Community Auio sieled thet | hed a 2003 hub and brake ssasmby

_}m@_m That is wity the 2003 Axdom made the naise aiso. That is how it was dedigned. Thatwas
not the original design In my 2002 Axiom when I bouphtt k. Thers Wae no nolse whan e ABE came on.
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.. ABE30 T8 T 24713 D '?Mmmvummnmww T want
e e __yﬂ;mphmmhmm Driver door irim pansl Pat ¥4 11341504 .
e T ) _ Tﬁhﬁ.ﬂihmt ) o F‘Il't#‘l g-oTie2-818-¢

Imu:iwdanE—MmlhangyEumrhm Sﬂﬂhﬂhﬂ&mim_ﬁg.ﬂudﬂndmﬂ-ﬂhr&pﬂﬂ%d!mmfum systomn

_. |Ray Eichenlgub E-Maki wes In respones 1 an E-Mali [ pesviousty sent him, which | donft have al this momernt rmtl;"lglu focats H 'on dige.”

.. ..... 1.8 waiting for parts for the ABS the sacond ima this year. | advisad him that | would be going Jo NY and the to SC Cet 20 2008 | toki

Sept162003 | | 50827 Y753~ 30i1|ASE Light on confiiucusly, Agein —Bervics inepectnd i ordred park _(Leave ot day ke k. |

T Mwmwﬂwﬂ@m#@ﬂwmlWHWHmﬁﬂﬂ e
. o . o _lsrshmmnﬂrumtumh.ﬂwlluhmdmmmdmmm&mﬂ _ L
.. ... . . . —w  |wesromagain et i et e —— e i
e #glgncu_aum}nmgps} MEMMqumdzdm L . .
'Mﬂmﬁmmm.ahr@gmmdb&mwmmmmwmﬂr_._-. ]
L . tpills on the corge aover clips mcgun;ahaldhhﬁa:bnmhtﬁm'wduwﬂhquy_m ]

- ﬂwmﬂtfﬂrhmmﬂﬂﬂﬂnmwm S

|
.. _leftrearcofbootgnck — T “Senvice saiil | broks K not covan i .
e &mdﬂMmmlyMLMMnuhmmmmmmmmunﬂh _ N
e _._‘__dm-untlau.uﬂnnﬂqu Inﬁnﬁnuhﬁhlmwmm Irnnmntniugaliu_fm_gr_
e prl'dnuuulﬂduﬂmhrmrlm 1 have Inatatind brakes front and reer L dinc and dars, callpars, i
el I'I:Itﬂlll_l_ﬂnm startary, repuioiore, radatons, mdhqhnl,hmmm dielrbuters, deaned .
wmr | oo amme o .. |Bndirepimcod spark-pluge. replaced fusl injectors. | ahrays de my own off changea wiih Petiheod 10W30.
. B ) ldunmmumwduﬂulmdn“ﬂhuﬂﬂahtufplﬂl_ﬁ_nm Tmmwurbmuwruu ]
. do L . __|vwehichslagc uhghprﬁnhhﬁuh_mumﬁﬁ]hgnﬂmhmip&puﬂlhnﬁamnﬂ__l[m:

o _Hﬂlpmaﬂdhlﬂlymnﬂnnddlﬂum-khrwhmmm wnn'tmu.lmmauﬂ e
Oct B2003 |Emnw5mmbmmmmnrmmmam§nﬁmlmm&uduiuudm“m mmwm ]
_ jcorming Gut with 1he coil and ls stuck an the spark plug. Imnﬂdnmmnuﬂwhtunmmﬂl.uuhuﬂwﬂudduﬂy_m ]

| complained of the tom driver side front door molding -that I wes worn and had 8 hole It 1. 1 expisined that ['was cusied a pricaof $67.00

.hrmammmmmmzpmnmmmmmwmmmsmmmm_pmhmm ]
__ locking in Th evant of a sudden stop. It has naver worked Aght, 1 makes a loud grinding nolae when the ABS I working, | ¢ T eopinined that

Ha;mmauumwlmhmqmmummmwmmiiFfumif_ng?lmm ulwnmt'm'urhmd-mmy o
Oct182003

51809 Ti38 94871 ABS Senaoe Hub Uit Beering loft aide repimoed pors-ADS \ofl side thia fime._Leeve s day taketain

me—— . anas

Noda: Reneon for tha replacement wae due o hmmmmmg




— 1. . THole:ParNumber of theaft side sensor 170802604 _ |

AR T Iffe: Part Number of the I6f eide b Uni Beering T T _ 18973893660 . _ B

IR ... [MeitCentanno was sardce rep
...... 2 T e PP =L S W ol
e i L tﬁgﬂm Tha right akie sermgr 2 bt uilk, bearing was fsplacod again. Thia is when the tha orginal _

R ;__mﬁ&mmmmmmmwmwammw@mm R

— —— ==

I N The par rumber change aleo Indicaton § prinioiss faully and malfimctioring ABS Hirb Ui System _

- T e T T | The fack that thi right side was done agaln that if was regiaced to meich the changed lefisids |

i ! ]

T T T T LT S e eaing e e o pasis ABS fghideogan | _ T _ _

e e s o {Note fsason for the replacoment was due to high resitianca-form ABS constartly comingon . .
e |Note: Part numbar for side senmor \7OROGEE 04 different from pert inatalled In Dec 4 2002

e I ﬂzuw*mmj-.w:w;________h__F_______
_ e . [ e i e — — s — ——
e [Westhar abp toim driver wide fon _ | Sorvice inpocted ond ordered part | - __ . - . -
1 '

T T o T T T Exteriar door IHm chrome pooiing Mt Cinlamno sakinot covered. 7 L )

! o Exterior door chroma frim, | ordered paid for and | installed. Sanple clean sintece, measure, dlign and stk
. e _ The adheatve and tim In sacuine in pisce, but the cmms is pesing away from the plestic. Manf defective -
. - _ o !NW!@EW!INEH@EW_ placa on agrvice order 51608 1 §128.34, |dechnsd charge |

e am — e et e e e e = e mmm e mm =
L ) " Inioken canp covercips | MatCortno saldcipenolooversd . o o
e . [Matt Confionina inspected snd ordered bwo cargocover cps. . . o o o e —
- — . e el — e . e e e — i ——— —— e i e —mmr i —— a —au]
LTl T LT . - ﬁd@_d@yﬁ.@rﬂlmgm_im&mgmm T e — —onm
ot T T e T T Wi Canturng. notad that mmy complaint wes th t the phug boct on |eft rear, did not come efforout

e = ._._Pﬂﬁ-mmmr.wﬂhmﬂg@,ﬂﬂ_. :

R T

Octi6 2003 :Called Wizl Hinor Gae Manager Don o have 2nd door panel approved bacauss deas: Jecliiad voplagament under warraaty, _ _ _ __ ]

S e S e T o evior - o=yl syl Mgy o i e — e — ]
Oct 20 2008 " Called iauzu iifncie Case Manager Dan to complain & it faulty coll book g feully cergo cover hooke-having no support . —

maza@ifiw'wjﬁm.@.mmewmdwmmDmmémwmmﬁﬂ _ .
[ T i pavathe Witer to Mstt Gentanno. Gontenis of the latter: | have T 5 W ) . .
. ._Premeture we ﬁnamﬂa&smm.._wmm_twwﬂm_mmeMﬂmmmm e
T T T n'the pavement, peinted Lines, manhols covers and street patches. The vehicle mekes a loud noise end jumps forvard incressingthe
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Casppaiisn Nyt DIN115000 - Datd Sjgaraons: .. AT L LR
Componant: STRUCTURE

Dafact Summary: AS A RESULT OF INFORMATION OBTAINED FROM A HEAD MPACT TEST
CONDUCTED BY THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION (NHTSA) TO
EVALUATE COMPLIANCE WITH FEDERAL MOTOR VEHICLE SAFETY STANDARD NO. 201,
A"OCCUPANT PROTECTION IN INTERIOR IMPACT,A” ISUZU HAS DESIGNED A MODIFICATION
FOR CERTAIN 2002 MODEL YEAR ISUZL AXIOM VERICLES. THE PURPOSE OF THIS
MODIFICATION IS TO ENHANCE HEAD IMPACT CRASH PROTECTION FOR FRONT SEAT
OCCUPANTS.

Congoquancs Sussmarys THE RESULTS OF THIS TEST INDICATED A POSSIBILITY OF AN
INCREASED RISK OF HEAD INJURY IN A CRASH.

Corrective Summary: ISUZU WILL OFFER OWNERS OF THE VEMICLES A FREE
MODIFICATION OF THE ROCF AREA OF THE VEHICLE IN WHICH ENERGY ABSORBING
COMPONENTS WILL BE INSTALLED. OWNER NOTIFICATION BEGAN MARCH 11, 2003.
OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED UPGN
SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME
EHOULD CONTACT ISUZU AT 1-800-255-6727, CUSTOMERS CAN ALSO CONTACT THE -
MATIQNAL HIGHWAY TRAFFIC SAFETY ADMINISTRATIONA’S ALTO SAFETY HOTLINE AT 1-
883-DASH-2-DOT (1-B88-327-4236}.

Curpalgn Nimber Dava1anop. Diter B76/2002 TR )
Component: ATR BAGS:FRONTAL

Defact Summary: ON CERTAIN SPORT UTILITY VEHICLES, THE PASSENGER-SIDE AIR BAGG
INFLATOR MODULES WERE MANUFACTURED AND SHIPFED WITHOUT A NECESSARY
COMPONENT KNOWN AS A CHECK VALVE PIN.

nce Sumymany: IN THE EVENT OF A CRASH, THE AIR BAG WILL NOT INFLATE
PROPERLY OR SUFFICIENTLY RESULTING IN AN INCREASED RISK OF INJURY TO THE SEAY
DCCUPANT,

Corrective Summary: DEALERS WILL REPLACE THE PASSENGER SIDE AIR BAG. DWHNER
NOTIFICATION IS5 EXPECTED TO BEGIN DURING AUGUST OR SEPTEMBER 2002. OWNERS
WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED UPCON SERVICE
DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME SHOULD
CONTACT ISUZU AT 1-800-643-4070. :
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Ref mows 323
Bendix D579

2002 Iswz Front Brake Pads

_ Raybestos RPDS79 ==
k_ |
F? Braks Pads: Ra:rmld | ﬂwa I’“ ’u Aw

Beck/Arnley 0871475

Sami-mwtallic Brake Paxis

Ziﬂ}lemA:ﬂanmnj:BmkePads




€ |0OHH323
Bendix MKD550

2003 Isuzy Axiom Front Brake Pads

Raybestos PGD867QS

Brake Pads: QulstStop; Non-Famous

2003 Isuzu Axiom Front Brake Pads

Raybestos PGD867

Brake Pads: PG Plus

2003 Isiezn Axiom Front Brake Pads




Ref 004+ 323
Bendix MKD550

BRAKE PADS BENDIX

2004 Tsuzu Axiom Front Brake pads

Raybestos PGD867QS
Brake Pads: ml-ﬁhp"ﬂﬂf*"“‘“ 200). Iﬂ a"* AXCJ’I

2004 Isuzy Axiom Front Brake pads




Ref 100%43%3
Raybestos 980081

Brake Rotor: PG Plus

2003 Isuza Axzom Front Rotor !

Raybestos 1096339

B




Ref (govY 323
Raybestos 1096336

Brake Rotor: Raymoid

2002 Isuzu Axiom Front Rotor f

Raybestos 96336
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