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SafetyDefectchm‘tNo.-

Ham|mﬁnmmemlummmmmﬁumoffaﬂmm somewhat worn -
50 it was probably scune titne after the tread separation began before the tire dost air.
(This is 8 "second car” that has not been used for long trips or high speeds.)

M&mﬁhmmhﬁm&ﬂhﬁmmhwmmm
underinflated, bt not seriously so, and not since we bought the car in May.

The manufacturer, TBC Corp., told us to deal with the retailer. The retailer, Strauss Auto
Parts, refused to give us any credit toward the price of new tires because the tire is out of
warranty, and the model is discontinoed. T have never had » tire fail like this. Ts this
normal, and do we have any recourse?

We have the tire and will keep it for another month or g0 in case snyone wonid like o
see it Thank you.

RHK . Nov. 13, 2003




