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3 November, 2003

NCDS
P.O. Box 561109
Dallas TX 75356-1109

Dear Dispute Settler,

At the end of December 2002, we purchesed a new Mitsubishi Montero Sport
from Kings Performance Miteubishi in Mason Ohio. At the time we lived in Ohic
end were building a home in Indiana. Our chikiren were attending schools in
Indiana and therefore I was transporting them back and forth every day at the
rate of 200 miles a day. We did this becsuse we were supposed to be living there,
but the completion was delayed from the projected finish date of Auguat 2002.

Naturally we hit our firet 3000-mile mark quickly and my husband changed the
cll. The weather was cold sc I had my mechanic replace the splash pan
underneath. When 1 picked up the wehicle, my mechanic informed me that the
grease fittings had never been greased. He said it was a warranty issue and that I
should have it fixed right away. [ also told him that I was having preblems with
the car drifting, it seemed that [ was alwayas adjusting to keep it straight. He said
that with just going en what I told him i sounds like &t could be a toe adjustment
problem and the term is called *chasing the stecring wheel”,

At the end of Pebruary we moved into our home. We are located in the country
and in the winter a 4 or front-wheel drive vehicle is necessary. That is why we
purchased the Montero Sport. By the beginning of March [ had my fill of the
thumping sounds coming from the front driver's gide of the car when I would turn
left. I always felt like it was straining and that something was going to break,
This has been very atresaful given the fact that I transport my children everyday
for long distances and the thought of wrecking is slways foremost in my mind.
Algo too, I have famdily and clients that live in Cincinnati therefore; I travel back
there approximately onoe a week. This is at least 100 milea round trip of highway

irivi

I tnok the wehicle to Mitsubishi in mid-Mareh and told them about the gresse
fittings and the thumping noises. 1 had to come back to have it fixed. At that
tirne 1 told them that there was a LOUD aquealing sound that carmne from the front
passenger wheel on 2 accasions. They said it could be dirt, this sounded Hke
metal agrinsgt metal to me.

On my 3™ trip in April, I took the car back for the 28 fime for the same scund on
the front driver gide, plus & new rattling noise under the front that wasn there
when I took it in last time but was there when I got it back. Also too, the drifting



was to the point that my whole right arm and hand hurt from constantly fighting
to keep the car straight. I test drove, with a mechanic, ancther Mentero Sport
and did not experience ANY of the problems that our car had. They did what they
did and within a day the problem still existed. I was tired and frustrated with all
the driving, time spent, and loss of work hours plus to mention all the gas that
had to be put into the Montero and rental cars. Mind you, each time I travel to
thedealmhpﬂmabuutlﬂﬂmﬂmrmnﬂhmumﬂuatleutﬂ&]ﬂhwnof
time spent driving, more hours if I have to wait.

My#“'hiphdunembecmmethe‘aaninemghmdmn‘%ghtmmmd[
advised them that the noises from the left were still not fixed. 1 had to come back
again and in the meantime the engine Light went off and came back on again.

Byth:cndnfﬁm:lmanwandhaﬂtnmtmnfnrﬂmk‘hﬂmemmc
stupid noises were gtill ocourring.  Shawn Reeb, the service manager who has
taken care of me all thease times, said it had to do with the brakes. [ kmew it
wasn't the brakes and felt thaet he just said this to pacify me. I returned a 7
time to have the brake caliper support replaced and the tired rotated because the
front were worn so unevenly. Needlesa to say the PROBLEM WAS NOT FIXEDI

Of course each time the customer service follow-up lady called T would tell her
that I wasn happy and that the problem was not fixed. I filled out the follow-up
survey atating the same dissatisfaction. I just kept driving it because it was too
much hazsle getting it back emd farth and I felt it was a waate of ime and money.

Finally on 25 September 2003 I was taking my little bay to achonl. Aa [ was
driving down the road I heard a loud crack and squealing coming from the front
passenger side. The vehicle lost momentum and I got it to the side of the road.
The front passenger axel and wheel hub assembly broke, On a typical day it 1a
gbout a 25 mile round trip to get my children to school. It's longer in the
afternoon since I take 2 other children home ams well. To get from one achool to
the other [ can take the expreesway. Luckily on this day I chose not to. Can you
imagine what woulki have happened if I were going 65 or 70 mph when this
occurred? How many people could have been killed if I'd have lost control driving
during that rush hour time of day? What about my little hay?

As It tarned out 1 wag stuck on a one lane back road with an almost dead cell
phone. 1had forgotten to turn it off the night before and where we live if [ forget
to turn it off it is dreined because the remaoteness of the area han no service at all.
Do I want to have my vehicle break down in one of these remote areas with no
phone and no houses or lights for miles? NO! God was surely with me because I
was ahle to get a signal and even though 1 had to listen to a long liteny of
recordings at the Mitsubishi hot line, T vas able to reach a very nice lady. I
explained my situation, that I needed a tow and rental and DEFINTTELY didn’t
want to go back to the same dealership I had been dealing with. [ was even willing
to go to Indianapolis, which ia much farther, just to hopefully have satisfaction.
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The Montero waa taken to Performance Mitsubishi in Fairfield where they had it
for 10 days. I told them of the continuing problems with the vehicle and that the
other dealership hadn fixed it, and if they could check out the problem as well
aa fix the current problem, I would appreciate it.

FINALLY the driver side front is fixed as well as the broken parts brut it atill drifts
a bit. Even my daughter, who 1s lecarning to drive, notices that you have to
constantly keep it from going to the right. This is not a real pronounced
swerving, yet a slow, subtle drift that is a constant aggravation.

My husband and I have been together for 29 years. In that time we have
collectively owned 14 cars, 5 of which we bought new, one lesse car for my
business arxt 4 motorceycles. When we puit ALL of the cars together, we have not
had ae many problems as we've had with the Mitsubishi Montero Sport. Typically
we get at least 120,00 miles on our vehicles. This Montero will not make it to
40.000 and !t cost more than anything we've ever bought. It is NOT worth it!!

I do not trust this car! 1do not fecl safe in this cart It is not dependablel I do not
want this car or it's problems anymore! My children’s lives are worth far more
than anything Mitsubishi can offer and I am too frustrated to settle for anything
Ieas than a compiete buybackl I am prepared to fight until we are aatisfied with a
complete buyback. There are plenty of lawyers who specialize in this type of case
and my thought is "An ounce of prevention is worth a pound of cure™ At this
point all we want is a complete buy back., If we need to hire a lawyer we will sue
for loes of work for my husband, and myself, loss of hours to travel back and
forth, loss of school my children missed, mental enguish, loes of health for
worrying, and anything elac the lawyer can come up with. I have never believed
in suing but the thought that my little boy could be dead right now because of a
company’s incompetence is driving me crazy every time I have be in that vehicle!

Keep in mingd that I drive other children at least 5 days a week end if anything
happened to one of them I can guarantee that their parents would alsc sue
Mitsubishi. With the repair history that this vehicle has in the short amount of
time we've owned it, I would think it prudent to just get this over with.

I trust that you will ind my informetion sufficient and I hope nothing else
happens while thia case ia being reviewed. Thank You very much for your timel

Sincerely,




r @rder History Bsatail Repo
[ e TR i
VIN . JAAMTZ21HS3J019129 2003 Mitsubizhl, 4D ES AWD AD1 A

ontero Sport

Customer Name : Performance Mitsubishi Kings, T,)am T"'“"h!-%
e ———

DOS407 1 10031102 11/01402 2 Raab, Shown INT
Request PRE-DELIVERY INSPECTION
Causa PDI

Comection: PERFORMED P.D.I,

005408 1 10031/02 10/31/02 2 Renb, Shawn INT
Requast NEW CAR DETAIL IN HOUSE
Cause; DETAIL

Comection: PERFORM NEW CAR IN HOUSE DETAIL

customes Namo : [N

[ 011728 1 031883 03603 6842 Resb, Shewn CSP

Request. CUSTOMER STATES GREASE FITTING NEED LUBED.... THUMPING SOUND WHEN TURNING ON
Cause; ¥MOOTH ROADS PLEASE ADVISE

Comactlon: ORDERED POWER STEERING GEAR BOX

?_ 011832 1 031103 D3/31/03 7880 - Regh, Shawn WAR
Request CUSTOMER STATES NOISE CVER BUMP3-S0F
Causa: POWER STEERING GEAR ASSEMBLY IS NOISEY
Correction: REPLAGED POWER STEERING GEAR ASSEMBLY

2 Resl, Shewn CBP
Request CUSTCOMER STATES FRONT PASSENGER WHEEL ©N 2 -OCCASIONS, LOUD SQUEALING SOUND,

Cause: %@E‘WUE EM-EH&HHMEWEW

Comection: COULD NGT DUPLICATE, POSSIBLY ROCKS OR DIRT

‘3 012154 1 04/10/03 D4M4/03 Y085 Rash, Shawn WAR
Request CUSTOMER STATES POPPING NOISE ON LEFT TURNS, MORE SO ONCE CAR HAS BEEN DRIVEN &

Causa: &WWEEWEEMMERIM AREA,

Cosregtion: RE&R PITMAN ARM,IDLER ARM, DRAQG LINK, LOWER CONTROL ARMS & SWAY BAR, INSPECTED
TIGHTENERD & LLIEFIIGATED ALL COMPONENTS

m;f?;t% AT MMM%W
5ol - Wl T




002803 10:28 AW
Performance Mitsubichf Fage 2af'd

Repair Order History Detall Report

VIN . JAQMT21H93J019128

——

2003 Miteubishi, Montera Sport 4D ES AWD AD1 A

012184 2 04110103 04/14/03 o085 Reeb, Shawn CSP
Request CUSTOMER STATES THEY HAVE TO FIGHT STEERING WHEEL, & CAR WANTS TO GO LEFT
2 U,f Causa: FLEASE ADVISE
Comection: ALIGNMENT WITHING SPECIEICATIONS
3 Reeb, Shawn csp
Request: CUSTOMER STATES RATTLE OVER BUMPS IN FRONT OF GAR UNDERNEATH PLEASE ADVISE
Causa; X
Correction: SEE LINE #1
g 2078 ' 06/05/03 DBIOSIO3 15025 Reab, Shawn csp
Request CUSTOMER STATES SERVICE ENGINE SOON LIGHT IS ON PLEASE ADVISE
Cause: X
Correction: ORDERED STEERING SHAFT
2 Reeb, Shawn csp

Requast CUSTOMER STATES POPPING NOISE IN STEERING ON LEFT TURNS PLEASE ADVISE
Cause: CODE POJ441

Correction: ORDERED VENT SOLENOID

b 013187 1 06111/03 DB/18/03 15717 Rasb, Shawn WAR
Request CUSTOMER STATES NCISE ON TURNS —SOF
Cause: STEERING SHAFT HAS EXCESSIVE NOISE
Carmaction: REPLACED STEERING SHAFT
2 Re=b, Shawn WAR

Request CUSTOMER STATES SERVICE ENGINE SOON LIGHT IS ON —SOP
Cauge: CODE PO441, EVAP. PURGE SOLENOID IS FAILING
Comection: REPLACED EVAP. PURGE SOLENOID




N0 1020 AN
Parformancs Wtsubishd Pagelof s

Repair Order History Detail Report

VIN: JAAMT21H93J01512¢9 2003 Mitsubizhi, Montero Sport 40 ES AWD A1 A

Guserver e [N
/? 013554 1 068/30/03 06/30/03 17102 Reeb, Shawn CsP
C, Request CUSTOMER STATES, ON TURNS & OVER BUMPS, RUBBING SOUND PLEASE ADVISE
Causa: X

Comection. ORDERED FT. BRAKE CALIPER SUPPORT

f?l:aﬂn 1 07MS5/03 Q7M6/03 18301 Reeb, Shawn WAR
Requeat CUSTOMER STATES ON TURNS & OVER BUMPS A RUBBING SOUND—SOP
Cause: FRONT LEFT CALIPER SUPPORT IS NOISEY
Correction: REPLACED LEFT FRONT CALIPER SUPPORT

2 Resb, Shavm CcSP
Request: CUSTOMER REQUESTS TIRE ROTATION & SET TIRE PSI'S, ESTIMATE $21.95+TX

e MTEUEE " it W sty




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




