e DOT Auto Safety Hotline FOR AGENCY LISE ONLY 120

LLE. Dapartmant Vehicle Owner's Questionnalre Dote Rocelachy,,  [Reposttory O
of Tt esprartavtin 4 To RBPE;B‘?MEIEHS;M‘Y Dofacts ‘,l__ "ty p i

gy -DASH-2-DOT Rl -
::,“ﬁmk?::my (1-8B8-327-4236) 15-0CT-2003 Rerarehfe ?3
Adminlstration INTERKET:www.nhtsa.dot.gov/hotline

DWHNER INFORMAT ICH [ ar PYing)

Mumbar | E-mall Adcirecs

T Funning Talephong Mumbeor
T e

o tha mandfacturerT aff your vahinka? O m NG

o 2

VEH ICLE {NFORRIAT | ON

Modnl Moo Yesr
DAKOTA 1903

| Engina: Fual Typa:
Na: Cylnders

Seed

016000 STEERING:HYDRAULIC POWER ASSIST SYSTEM
1 Crulee Control

MuRtipie Fare: 2

FAILED COMPONENT{3)/PART(S) INFORMATICH
Incifant, Datafs) Falun Misage | Falure Speed
15-DCT-2003 S.-.S- ?‘!"F
A TIREFAILURE
Tira Maka Tira Miacal (Hama or Number) Tira Stra {Exampis P21 5/ 5215)
[ DOT Ro. [Examphe: DOTMALBARCO6] ] [ .
E m'! E‘I._w Falura Locatan:
T Compahant Coda Tire Falura Type
- O  __ __ _ _ ______ __ _______
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Dabe Manutfsotured: Ihbdll Mo SHama:
Seat Type: Iestgigtion Sy§iem:
% Chikl Saat ent. Coda: Faiiow] Part:
APH.IBABLE IHI:II:EHT IIFMMTIGH
Crash Fire

Mty of Porsons InUMd | Nusibor of Dasths | Roported 1o Poios
| [ves [XINo T Ives [X] mo

Nerrthes Drper |ption of Incioant{S), Crash{ss), snd Inharyfies).

Plass deparribe (1) svestts lading up by ths raliure, (2) feilurs and s Consequences, and (1) what was dona S0 cormact tha faiurs;
La, parts repairad or repincad (and If old part | avallebis).

CONSLMER STATED WHILE CRIVING OM THE HIGHWAY POWER STEERING FAILEL, WHICH ALMOST CAUSED AW ACCIDENT WHEN TRYING TO
AVDIC HITTING APERSON ON A BIKE. AFTER POWER STEERING MALFLNCTIOMED VEHICLE WAS HARD TO STEER. ALS0, CONSUNER FOUND

OUT THAT GEAR BOX HAD A HQLE |N T, THERE WAS A 2 INCH PIECE OF A BOLT THAT WAS XNOCKED OUT WITH PRESSURE FORCE. THE
DEALFR DID NOT WANT TO HELF CONSLUMER. " AK

Tmhﬂlqlﬁﬂ1ﬂl-ﬁnl:uw“5"1hhMH ||mnunmumﬂqwmumnmw1mmuw I.I.lﬁl.“t
AT, Yin mrl Wit ru S kgartions E2 Fempcsd THin quaskthirra | rik Yiour resgore may b usred 1o suslet e BHTEA In determining winst e o Mariscrs

whouk balop spproprisbe oction to correet w pelety defincc Ilhmﬁm-ﬂﬂmlnlﬂmm“lm-ﬂ':lmm WOU il B,
or & ¥oatistical mammary thereol, may be used In support of Lhe agaey ‘s sctian




IR 1 Vi A

Fram: | Irmiarah SOm>
Ta;
Sant: Mondey, Oclober 13, 2003 8:35 AM

Bubjeet: DaimiarChryshar Ctntumr Asgistance Conter (KMMARID WE20521 DI
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N Thank you for your email inquiry. ‘Your question has beea sent o the

DaimlerChrygler Customer Asgistance Centex in order to provide the best

. answer for your Chrysler, Dodge, or Jeep question. Every effort will be

made to respend to your email within 3 business days.

‘While waiting for cur response, foel froe to visit our brand web gites

at bigpo/werw chrysler com, hitp:/fwww dodge com of hitp:/fwyriejeep.com.
These sites may provide the information you have requested.

NOTE: This is an sutamatically generated response. Qur system is NOT
able to apcept email at this address, Pleass do oot use the "Reply’
fimetlon of your email.

I this metter is wrgent, please call us at 800,992, 1907 (3:00 am. to
$:00 p.m., Mondey thru Friday).

For ALL fistute commumications {relaiad to this email), please refer 1o
the following information:

10/28/2003
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Dear Sidney:
Thank you for your email to Daim]erChrysler regarding your 1999 Dedge

We regret your dissatifaction and appreciate the ime and effort you
took to bring this matter to our sttention, Comrments like yours are one
way 10 learn of problema that may develop and improvements desired by
customers. The information received is used in product development and
quality analysis.

DaimlerChrysier has made tremendous gaing in customer satisfaction and
vehiclo quality. Apparently, your expectations have not been met,
Please acospt our apology for the problems you have experienced.

Thank you for sharing your concers.

NOTE: Pleage do not use the Reply' function of your emall system. If
you have 2 nesd to respond to this message, please visit us at our reply
form (link provided below). Our system ia NOT able to accept any emails
at this address.

For any future communications related to this email, plesse refer to the

Sincerely,
Lorelei Borehard
Senior Staff Representative
DaimlerChrysler Customer Assistance Center
Original Msssage Follows:
Foam Selected:

Category: US Cusiomer Service
Brief Description:

possible defective part
Comments:
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As i was driving back from a fishing trip in my 1999 Dodge Dekota 4x4
pulling & boat, my power steering when out in the middls of a curve and
almost canse a serious accident. I came within inches of hitting a guard
rail because the vehicle was two hard to torn. during the istallation of

a

new pawer steering pump, fluid was added and the vehicle was started,
All

the fluid ran out, the bottom eover was remove and a two inch medal

peaca

dropped on on the ground. A hole was notice in the steering gear box., 1
took Pictures of the metal peacs that was knocked out and the hole in
the

gear box. The vehicle was taken to the nearest dealer. This porblem

l;ﬂ;crjugiked into before pomeone is serious injured or killed because of

1|:1r.“r;latm. -
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L.ast Name;
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




