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Houston, T SN

Muarch 28, 2001

Daimier Chryster
PO Box 5022
Rochester, MI 48308-9852

Dear Sirs:

1 have a 1999 Dodge 2500 Quad-caly Ram pickup truck with a Cummins Diesel engine. This vehicle was
purchased from Kingwood Dodge, Kingwood, TX an March 27, 1999. The vehicle has 15520 miles and I
huve owised it for two years and one day. This mileage comes out to less than 8000 miles per year or 700
miles per month — of which 99% is on paved roads. Travel has been limited - roughly — in the area of

- Houston, San Antonio, FT Worth, and Dallas; no mountains or sharp curves. I have had one panic stop
since I bought the vehicie. A trailer has been pulled three times, onty one of which wes somewhat heavy
for a distance of 90 miles. The tires were rotated & G885 and 13950 miles and have been maintained at 70
psi. In sum, this adds up to mild driving with no “heavy tvaking.”

In the latter part of last year I noticed that the truck pulled to the right white driving. In Decernber of last
year, | took the truck into Kingwood Dodge for repair. Thereafter, the truck pulled to the left while driving
md during braking. Today, March 28, 2001, I took the truck back to Kingwood Dodge for corrective
maintensnce for this very problem and was told that the lower bail joints should be replaced and that the
right front rotor was warped ~ the warping as a result of, “, _heavy Breaking.” This a3 a result of only
15520 miles over two years! AND Kingwood Dodge wants MIE to pay for the rotor work!

1 have driven both & Buick towing a travel trailer and a tractor/trailer rig through the Rockies and [ know
from experience what heavy braking {81 This vehicle has experienced neither, However, &3 & certified
machinist with over 30 years of experience in the metsl industry, I believe it is infarior grade material
utilized in your rotors et.at.

\f this is 2 portent of things to come, I THINK I BOUGHT THE WRONG BRAND OF TRUCK!

An UNHAPPY Customer!
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