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MMSA Mitsubizhi Motors
R & D Amenics

5420 Katalla Ave.
-Cypm CA mﬂ—ﬂﬂﬂ

i Tommjr(:m

Immmmﬁydﬂppummdpmhmmmznﬂ!LMﬁnlpnmhmdm
_Mﬁmmwhmmumm My latter ir going to be quite fangthy and [
:mueruljrhweﬂmhtr Tam McMorran was mistaken when he told me contactmg you would be a
total waste of Ity time becanse he hax the final word. He refused to give me 2 phone number or
amil sddress to further reach him or the Regional Manager, Mr. Gregg Carroll bacanse he gets
oo many wacky customsrs calling him an weekends. | spolse with Mr. McMorrim on Oct. 14. He
stated be would be meeting with Mr. Carroll nd Mr. Mahoney the next day and that he would got
hacktumnwhd:h:dldnut.

[ took the car in due to black oily spoty an my garage floor in the location

: m&m
" 'of all four tires. 1 was told t wae from excess factory over coating. They retated the tires and I

asked if there was anything firrther we should check for at that time for 2 mileags check up. T was
told no, as kng a8 I was getting moy off changes dote, which I dos faithfully every 2000 miles &t
Fiffy Lube.

Qctober 9. 2002 ¥ tnok the car in becanss the brakes were squeaking. 1 was told that # would be
$37.50 to check. I disputad that becanss the brakes were still under warranty bat they insisted they
would have to charge me so I agresd and signed the ectimate. 1 was told the brakes wers fine and
when I presented my check: I way told it would be no charge. The brakes were still squesking so on
Saturdey Oct, 12 T tock tha car to Midas and simply sinted the Mitmibishi service center was
closed and could they please check mry brakes because they were making a squeaking noiss, I swid
tho ear ig brand new vo it it posgible the brakes just need adjusted or deglazed. They agreed and en
hogr later called me and gaid they conlda’t balisvs it bot the car needed nevw brakes, more 5o on the
front. 1 asked them 1o pleaze print out the measnremants for me and that I didn’t have the money

- mﬂiMmﬁdeﬁﬂmﬂuanhhﬂnymldbﬂmmhmﬂsofmymm
T MoAuley's servici canter; Wmﬂtﬁnmmﬁﬂ?%wﬂhw

mmmmmmmﬂhmﬁm Susan, the service cir mgr, insisted
ghe would ghiéel it iths ¥églae and would have to get permission to replace them under warranty.

" 1 veont 'fo woik aikd Wik calfed ardl told they would reptace the front brakee only. When I-went to

pmkwmymluhqwhylmwldmwmﬂutnqrbnkumhmddthdmﬂ
they dida’t check them becansé her and another toch didn’t hear tho noise and she wanted ta save
me the $37.50. 1 was furious and stated that T had signed the estimate sad had asgumed Ty brakes




had been checked whix they told me they had checked out fine, 1 asked fior the rear to be replaced
and they disputed the measyremants from Midas and refused. I asked for the old front brake pads
ﬂﬂﬂdﬁqhﬂmhmmmhmﬂwmapmrﬁndﬂmmmjmd
mdwmﬁm&rpro&.lmmwwhywmhlmmdmhﬁnmzmly
7000 miles and 1 was told it had to be ny teenage daughters driving babita, which 1 certainty didn't
believe, T stared that I would be back for my brakes to be shecked, especially the rear befime the
expirstion of the 12,000 mile trake pad warranty.
mﬂlmmamh&hmmBmm“emmﬂyh
roverss, The mileags wae 11,300. 1 also roquested the fromt brakes be checked. I was told the front
mpﬁﬂhmmni,lmmﬂmawﬁm&mmm
mm,nphladdﬁmm@mﬂmﬂam&&mmdmﬂm
same thing regarding oil changes. I asked if we shonld balance or align the tires and 1 waw told no.
I stated that I thonght that was umpnal becaues on my Toyota I always balsnce every 16,000
milea
Mm&mmammmwmdhwmmm
with becanzs the brake noise was still quite consistont, Mileage 14725, I was told the two rear tires
uﬂdmmmmmmhﬁm“mmﬂummmmsm
more miles, Hg asked if I had aver balanced or alignad the tires and I gid no, Mitsubishi had not
dmeth:.}kd@amdheﬁmbnhpadnmdmumdadvhﬁmhamﬂmspﬂﬂm
hmhutmyﬁmﬁrnmuinnmhnlmhudmhmmm@ifwbmgﬂuwh&h
I tock the car back to the local mechanic for the brake noise, mileage 15250. Ha
hwﬁmdﬂﬁmdmﬁaﬁmbﬂhpﬁlmddm,hjnﬂmlﬁﬂbﬁmuamwih
mmmmmmmmamﬂm.mﬁmmmm
&ivhgmhntddmydmﬂﬂrhhhhhnﬁrndﬂnsbahadmiduﬂﬂhmwﬂdﬁgnd
when we retumed 1o the station he said dhe drove fine, he was watching to see if her Ieft or right
June 2002 o the brake pads have not needed replaced, i fuct, I had it in fix the 90,000 mils
dmdmphMar&ZBﬂImdﬁuhnhsmﬁn&ﬁuTaﬂnmhuﬁﬂyhmﬁnﬂnﬁmm
monthy thet she had her license. She took ms to work, my roommate's deughter to school, herself
msnhod,pi&duannpmdwu&umuwﬂumatanyﬁm.Shpmmappm?ummm
also in that nino-month period. Mr. Moran even tried to suggest that Toyota’s have a mom
commaon hrake probiem that Mitsubishi’s and that he came from Toyota. 1 told him that wes not s
hmgﬂulﬁm,ﬂntmqumcmmuﬂ,mumﬂumitmdlhmndhndwmhm
mpﬂmmmﬁmmammmmwmmmm
was scxpething wrong in the design of the brakes on the Lancer canting them to premeturely wear
cauging the sensor to activate.
uﬂ;,malmm.mmwadﬁudhimnﬂhwhhmmmy
fragtration Ho stated ha would have Mr. Mahoney, the factory rp comtact me, Mr. Mshoney dad
not contac: mm wntil the 14th. T was requesting to bo refinded for the brakes znd the tires. He
insisted the brakes and tires were wearing beczuse of driver sbuse and made accusation that my
dwghwmﬂbenﬁi:gummdmmmﬂnhtmhgmﬂﬂbﬂhl.ﬂwhughtﬁgnﬂnﬂd&m
aMWMwﬂhai.ﬂGPAndlmﬂyhiwwhemmmm
uawﬂdmmmdﬁw.ﬁgahmyhgmdidmmadﬂmhnknwﬁmmphmdmtndmﬁ
it for nine months, Ho also stated that according 1o his technical pecpie there are bo brake sesois
in Mitsubishi automobilss. T believe he shoukd refer to prge 6-31 in the mannal that cleerly states
thers iz a brake alamm that alerts yon to rephice your brakes. I belisve an alarm could also be
refeered to a3 & smsor. Ho insisted there had not been any other reports of this problam [ truly am
mtummndifmyu&muwwhunﬂmimwdﬁmpmbhmu,idnm%mhﬂuﬁﬁﬂuﬂ
lmanyle-s.‘w:mdndwmaﬂmmm;mmﬂﬂmmmamdﬂof




brake pads would Lest.
Mm&hmMmywmﬁuﬂwlﬂWMMﬁT.

July 8, 2003 I tock the car to my local mechaniz, mileags 19447 to check noise in right front tire.
Ha conld not duplicate the sound.

wm&ﬂuﬂrmﬂywmﬂrﬂnmtﬂumﬁu.ﬂem&bﬂwi
hﬂhﬁmhahpaﬁmmmlheydﬂmmmﬁnﬂmhmhpa&mm
it is not their problen. I have sven bean driving the car quite & bit out of town for the past 7000
miles instead of just the usual in town miles a5 the previous 15,000 miles had bean. Ho oven called
down to MoAnley service center to discuss the situstion and wes told no other problems have bean
rquPhtddmhghehhnmthmandhewudﬁmﬁuﬂhhd“mhﬁmﬂmm
the brake systam of the car. | was waiting to hear back from him befbre I called Susmm again to
nnﬁfyhﬂﬁulhﬂmrmhmhmmh,lwﬂedumhmn[mddmw
get. Well then I run into yet smother problam. )
Mmmﬂﬂﬁhﬂ:ﬂ&mﬂlm&dwﬁ&unﬂhﬂnw&
mymmmmu@,lmmemgumh@mm;mmm
infhrmed me it couldn’t be repaimsd, Eigﬂinhnndmﬁatmyﬁmtmdmstﬂ:snndud
mphmdbomuﬂwymlnkhgmdﬂntwuqﬂhmmnwwﬂhmhhwmﬂuga.lﬁd
thern T wouold take it back to the dealer on Mondey becase the car wan still under warrsty. I
ashdﬂmnmhnmtupﬂﬁeirmdﬂknhﬂgﬁrmv.ljﬂmﬂn’thﬁuwﬁu
somathing ales on this ¢ar had prematurely wom out.
Mﬂxmummwmmmm&mm Sha eallad
me at 2:00 to infarm me the struts are fine and advised me to come and ook for myself, The strats
hnhdﬂhydmﬂhhﬂﬂimhwbm&zm&m“mlﬁng,mﬂml
hﬂmmmhmﬁm,mmlﬂmﬁgﬂmmmﬂ:mﬂum
hﬁmmdhhﬁnﬂdﬁﬁmyﬁ!mﬂymnmﬂl.lnﬂdﬁnlﬁdmm
that wasz the case because they knew the car was mnder wearrsnty, Since | elready do not traet
Sosan and don't inderstand why she gave me such a hard time to replace my brakes wmder
wamntyl.pﬂﬁaﬂmhﬂhgwmdﬂhgifﬂﬂhdhﬂnﬂﬂiﬂhﬂhﬂﬂum
dﬂﬂhwhﬁmhmﬁmmdmmmuﬂmmiwmldaddmmymofpmbm
with the car.
wcﬂd&hﬂmﬂmﬁwﬂlﬂuwhﬂmuﬁrﬂaﬂﬁmm
M@ﬂkwﬂﬁsmﬂmﬁmﬁn&mﬂﬂlﬂdhﬁmﬂmmn{mmm
He called me beck and eaid his mechanic ingists the front struts wers covered in grease and fally
blown. Becaze of that and the low milsage ho betievad the framt und rear should be replaced.

I called Mr. McAxley, 1 betiave I spoke with Mark this time instead of bis brother Barry. Ho said
ﬁahﬂsuhﬂﬁmm,m.mmﬂhhmﬂmdwmdhmﬂdhwhhmn
mo. He did call me at 2:30 gaid he was not in town but asked me the problem. I have nicver recsived
mpmnummimﬁm'lmm“ldﬂﬁmhh}hmmm
mmthﬁﬁSMmmﬂﬂyhﬂmddnHMﬁlhmdm&mm
becanse Mr. Mahonsy and Susan had already made a decision on the brakes. As far a2 ths sruts
mlmhpnﬁﬂqﬁmmﬂﬂmhﬁgmnﬁﬂhm&ﬁrmmmﬁumm '
ufﬂlamnsmdﬁubmkesgmlmsdudddmhwmymﬁmicpmﬁemwmfmmﬂﬁs
week and my eves will be the third opirion now that T know what 1 am lookmg for. Ag far ms the
hm%lmﬂﬁudﬁnwmmumhmmm&jnbmpmmm. K1
mﬁﬂﬁaﬁtﬂmhﬁmlwﬁnﬁummmmm&mmmmm&
hnhﬂﬂu:hﬁmhmymhhthﬂmﬂqt.dﬂmmﬂﬁin]ﬁhwmmlwmuhnp
that issve with Big O and if their mechanic is willing to gign a swom affidavit then I will stick to




my acensations that Suzmm replaced tha etruts and did not want to infinm me. As far as th brakes
o, I am filing this letter with the complmint form to the Dept. of Consumer Affairs snd proceod
wiath an atiomey.

Thursday Oct. 16 I calied Mr. Mark McAyley to tell him that I do not wish to deal with Mr.
McMorran or any other Mitsishishi rep because I purchased the car from him snd I would liks hrm
to be the go batween. Ha told me ha woukl not do that snd eiated that T contact you.

{ have also reported the brakes to the National Safety Hotline. Something is obviously very wrong
fior the brake pads to be wearing out approximately svery 7000 milss. Please forward a cory of
this letter to Mr. McMorran since he mfused to give me an amnil sddrose, pireet addresa or
phone #.




Ti 1

1 took the car into the lacal repair shop that has replaced the brake pads twice for me for
them to put the car up on the rafters and inspect the struts. The mechanic and T both
looked and the struts do not appear to be leaking. Although, the mechanic did see alot of
the black gumnyy stuff that McAuley service center insists is excess under coating. 1 told
him that T was being told by the service center that Mitenbishi has been advised to ¢ut
back on their under coating. He said he has worked on a lot of Mitsubishi’s and has never
seen such stufl. The mechanic that normalky services my cer at this particular shop is out
on a medical jeave for a three or four more weeks. The supervisor is going to speak to him
as soon Bs possible to ask if he has ever noticed this black gummy shuff all underneath my
car, especially near the front tires. Meanwhite, [ would like some type of documentation
from Mitsubishi that refers to this excegs under-coating being an issue. I bave also been in
touch with Big O tires and I am waiting to hear from the General Manager, If the
mechanic there will sign & sworn statement that he is indeed 100% sure the struts were
leaking then T am going to proceed with the possible assumaption that McAulev Motors
Service center replaced my struts and do not wish to tell me because of the brake
situation. I will also proceed with sending my complaint to the Dept of Consumer Affairs
a5 well ag California Bureau of Automotive Repairs. The attorney that I have spoken with
has advised me to contact lim after [ get some kind of response from Mitsubishi Customer
Relations Dept. I told him that T doubt I am going to hear anything since four days have
past eince I faxed my letter to a Mr. Gregg Kieman. In my report to Consumer Affairs I
am requesting my 36,000 mile warranty to be extended to 60,000 and the brake pad
warraity to be extended also to 60,000 or if Mr. McAuley fieels this car has no problems
he can purchase it back from me at high blue book value.

Sincerel
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- ACT (FOIA), 5 U.S.C. 552(b)(6).




