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DT: November 11, 2003
re: N

TO: National Highway Traffic Safety Administration

RE: Faulty Brakes on Mercury Villager, Reference # 10043528
VIN: 4MRXV1ITIXDJ45898 . e

I was the second owner of this whlnlr. It mljrhnd ﬁ Dﬂﬂmlles upr.m pm'c:hass, therefore
it was still under th-: ungma] ‘anufactitrers v warram}r

I complained to the Mercury dealer about the brakes on numerous occasions. On each
occasion | feel that both the dealer and memufacturer did not take me scriously and pave me short
shrift since I'm a woman. I've even stopped taking my car in for servicing and have a male
friend do it because he is treated differently.

My brake comflﬁnta have ncluded:

1. Brakes make various noises - I'm always told by the dealer that thiz iz due to
brake dust. |

2. Brake pedal must be compreseed all the way to the floor before the vehicle
stops - I’'m always told by the dealer that this is due to the anti-lock safety
- mechanism in the hrakes.

3. Ihawhadmmplmuthubrahasmﬁalhmesmthqaﬁ,GMﬁHJmthﬂIhwe

© puton the vehicle - the first couple of times the dealer basically told me thata ) I .
" could be using the brakes &mmmﬂy",h}mtydnwngmms&mtthebmknsm]l
" be replaced more often, and thiz is normal.

Iha?ehadvmouskmdsufhmknwgrkdmeatammmmmlr 1{J{Iﬂﬂ 13,000; 16,000;
ZSDﬂﬂ*andd-I[]{]ﬂrmles_ (See the attached:receipts} Additionally, in the Iastlywslha\feunl]r
driven my car on the weekends because I now use public transportaticn for work.

1 believe that something is wrong with the braking gystem in this vehicle. Ihave a co-
worker who has the game vehicle and also has to replace the brakes “often”. have aleo spoken
with drivers of vehicles of other makes and models, anxd they have not had to replace their brakes
any where near as often.

anmlammgtﬂMmuwdimcﬂyhasnutﬁnlyhomumhss,butthmdnumttnbc
a way 1o get a realistic re§ponse from the manufacturer, other than a discussion with spmeons in

| ~ another country about hoiw wonderful the vehicle is, That is futile, and as far as I'm cohcerned

dangerous. - Whydumanufantumal’mwmt until numerous accidents/deaths occur befors
customer concerns are taken sericusly? 1do love my Mercury Villager. It drives like a dream. I
could make a commeroial about the véhicle I love it so. However, I continue to believe that there

tssomethmgwmngmthﬂagvﬂnclebralungsyslm

Frankly, I’matm;rmtsendregardmgﬂmmamz bwauanldohehmthalhsma
datigeroiis situation. Driveis like myself should not have to drive with the thought constantly in
the back of our mind that we need to make allowances for the fact that our brakes are not
relisble. Ido believe that I should be able to operate this and any vehicle {under ordinary
circumstances) with a certain level of assurances that the vehicle will be able to go and STOP!
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