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October 28, 2003

Mr Len Hunt, President
Audi of America
.- Corporate Headquarters
3300 Hamlin Road
Auburn Hills, MI 48326

Dear Mr Hunit:

1 am the owner of a 2001 Allroad. Tt is my sixth Audi and, as always, a pleasure to drive.
Humw.r,admgeroussiumtiunhnsdewbpedwhhth:Phcﬂiﬁreschombyﬁudiﬁ:rﬂﬁs
ca:.lnl)eccmbcriﬂmwehadtnmplaceaﬂfourcvmlyhﬁtotallywomtiesat14,500
miles. Recemw,thmrwaswrkﬂdﬁimtbﬁwm&stmedsuchﬂmﬂmﬁcadmemm
agpincvenlyandnmlymmﬂywmnmwmughmdmmnhﬁngwdrhem}rpmﬁthn
upmnﬁngwinter.W:mmwatnnlyzi,{}Dﬂnﬂes. 1f T had not noticed the prematurely
unmfemrﬂitiunofthesethes,mmﬂmmyweﬂhwemd.Dwnersuhnul:le:q)ect
40,000 miles of safe driving from these tires.

It came to my attention that there is a recall regarding 2001 Model Year Audi A6 Vehicles
with 2.7L Engines to replace tires, Although it appears that Pirelli is not mentioned, they
w:rethctireofclmioeihrlTLAﬁ‘s.Th:Alh-mdismtimhdedinthcrmlleventhough
ﬁisal?LAﬁ.Thermnnﬁatth:mﬂhuﬂidallylhtedasaVehkh[ﬂadebhm
There may not be a Vehick Load Problem with the Allroad but it is a sure thing that the
Pirelli tires on the Aliroad are not proper for the Allroad.

I have spoken to mydﬂaler,TminEnghwood,NJmﬂthemﬂimﬂnumher.ﬂm
ScniuRepaianndidemﬁneﬂrth‘asandagreedttmtaﬂfumﬁrﬁwewummﬂ
worn evenly, He called Audi whose response was “deal with Pirelli™. I received the same
respnnse&nmthesmmnnber.lnnnsidnrmel‘irel]itiresuuthiscarsuuma:ﬁ:ﬂmlvﬁﬂ
nntputaPire!ﬁﬁreunthismagain.Twefor:,Iwi]lm’tdealwithl'irelli
TheuwncrofTuwnAudihnsuﬁedtoreplacetwnfthntimﬂatmst,iflrnplascethe
ather two, which they have done for other Allroad owners. To add nsult to possible
injmjr,the“mst”qumdwassmpertiremmﬂmwhaﬂmuldpurchasethemﬁanxa
tire dealer and they were the same Pirelli’s. After some discussion, Town Audi has offered
Bridgestom’s,th:brandhcinguscdinﬂ:recaﬂ.
Inmmlusinn,lﬁeelAudihasadangemussiﬂmthnmﬂapmmﬁalpuhlicmhﬁuns
niglnnmcbmrhg.lhaveahoshmedmymmemwﬁhﬂmm&ampyismhadl
also fieel that Audi has so fir treated a loyal fan with utter disregard. Andi should do the
rightthhgandrmtﬂ?tﬂsmﬁetypmhhmﬁrnrmﬂfmuthﬂcmm&m.
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