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Dear Mr/Mz,

1 am writing to add additional information to my DOT safety claim. I own a 1996 Awdi
A6. My ignition switch would not start or even fail while driving, tmming ofF secessories
smch g3 headlights, On at 1east 2 ocragions, 1 was driving snd the accessories turned off
inchuding hesdlights at night. My Audi was recalled to have this switch replaced. The
problern is that although the dealer says the problem exists, Audi USA ssys my car is
outside the VIN range. Ihadmydeaiermakelherepmandhavemclosedthebﬂ]fm
$345.19. I have also inchuded more information on the recall. _

InasﬁngﬂiﬂﬂﬂTcxpmdthErmybfvﬂﬂuleshthemmllmhuludamim,mﬂthen
force Aqdi to refund the money to me. In addition,-other cars with the problem can get
the fix and make the roads safer for all of us.
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1996 Auto Recalls - Recall #96V017000, AUDI A6 Page 1 0f2

NHTSA Campalgn Number:
Vehich/Equipmont Make:

VYahlchwEquipment Modei:

Model Year, 5398 if Unknown
Or NFA:

MFR Campaign Number:
Component Doscription:

Manufscturers imvolved In
The Rocell:

Begin Dats Of
Manufecturing:

End Date Of Banufacturing:
Vehicle, Equipment Or Tire
Raport:

Potantis Numbar OF Uinks
Affacted:

Dats Owner Notifled By MFR:

Racall Inkdstor
(MFGIONSCIOMN):

Manufacturer Responsiixe
For Racall:

Dats Report Recelved By
oDI:

Date Ariced To Flla:
Raguiation Past Nusabwer:
Faderal Motor Vehicle Safely
Standard Numbeor:

Defect Summary:

Consequence Summary:

Recall Datc

Autcmobile Recall Information/.
RecalDatz.org - Automobile reeall archive

88\017000
AUD
MB

1996

ELECTRICAL SYSTEM:IGNITION:SWITCH

VOLKSWAGEN OF AMERICA,INC

10840101
19851201

v

24000
19060423
QDI

VOLKSWAGEN OF AMERICA, INC

19080201
169880201

DEFECTIVE IGNITION SWITCHES WERE IMPROPERLY MANUFACTURED #
CAUSE SOME ELECTRICAL ACCESSORIES TO MALFLINCTION.

SOME ELECTRICAL ACCESSORIES, SUCH AS, TURN SIGNALS, WINDSHIE
LAMPS, POWER WINDOWS AND AIR CONDITIONERS CAN MALFUNCTION
CAR IS STARTED.

DEALERS WILL REPLACE THE IGNITION SWITCH.

Back To 1986 Aute Recall Directory

http:/fwrww recalldata . org/1996/31146.shtml 10/2/2003
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SOME ELECTRICAL ACCESSORIES TO MALFUNCTION.

SOME ELECTRICAL ACCESSORIES, SUCH AS, TURN SIGNALS, WINDSHIELD WIPERS, LAMPS,
POWER WINDOWS AND AIR CONDITIONERS CAN MALFUNCTION WHEN THE CAR IS
STARTED.

DEALERS WILL REPLACE THE TGNITION SWITCH.

SYSTEM: ELECTRICAL; IGNETION; SWITCH.

VEHICLE DESCRIPTION: PASSENGER VEHICLES.

NOTE: OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED
UPON SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE
TIME,

SHOULD CONTACT AUDI AT 1-800-822-2834. ALSO CONTACT THE NATIONAL HIGHWAY
TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-800-424-9393.

¥ &__pl__
Year: 1995 7 +
Make: AUDI kh 6 B
Model: A6 7 K
Year of Recall: "96

Type of Report: Vehide

Potential Number of Units Affected: 24000

Summary:

DEFECTIVE IGNITION SWITCHES WERE IMPROPERLY MANUFACTURED AND CAN CAUSE
SOME ELECTRICAL ACCESSORIES TO MALFUNCTION.,

SOME ELECTRICAL ACCESSORIES, SUCH AS, TURN SIGNALS, WINDSHIELD WIPERS, LAMPS,
POWER WINDOWS AND AIR CONDITIONERS CAN MALFUNCTION WHEN THE CAR IS
STARTED.

DEALERS WILL REPLACE THE IGNITION SWITCH. L{}
SYSTEM: ELECTRICAL; IGNITION; SWITCH.

VEHICLE DESCRIPTION: PASSENGER VEHICLES.

NOTE: OWNERS WHO TAKE THEIR. VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED
UPON SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE
TIME, :

SHOULD CONTACT AUDI AT 1-B0{-822-2834. ALSQO CONTACT THE NATIONAL HIGHWAY
TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-B00-424-5393.

SEAT BELTS:LAP:REAR

OF AMERICA,INC / .-8?&_ §32-2637
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Recall
Circular code: KB

April 1686

Subject: 19594-96 Model Audl Vehicles
Ignition Switch Replacement

Dgar Audl Daaler:

This Is to Inform you of the Inltiation of a voluntary safety recall campaign for some 1524-88 model
Aud| vahicles. This recall pertains to the replacement of tha ignition swlich in affected vehicles.

Defact
Dascripiton
Audi has found that some of the Ignltion awliches In affected vehicles may have bean
impropedy manufactured and could cause elactrical accessories to malunction whan
the angne is started,
Yehicle
kientification
Number Ranges 19 A
WAU__88C _RAT13204 - WAU__8BC_SA082727
1804-06 Cabriolet
WALU_ __80_RAGO4048 - WAL_ _ _BG_TADD4996
i1
WAL _ - WAU __4A TNO3B487
waLI AR A
Please note that the above ViNsg reprasant the fowest and highest serial numbeors
of affected vehicias. Use of the V-(rast campalgn inquiry sysiem will aliow you fo
defermine whether or not a particidar vehicte, within the above VIN ranges, requires the
comaciive work
NOTE: Audi of America, inc. will not reimburse under this racsil action any duplicata
..recall repair work or @ repair outside the VN range. "
Modsl
Numbars
1994/95 Audi 90 1994-96 Cabriolet 1994-96 Aud! 100, AG, 84, S8
BC24__ ; BC25 _ 3674Y8 4A23 _ 4ABI__ ; 4A2S_ _

2

important: Pleass Provide A Copy To All Parsonnel With Recall-Relsted Responshiliities ! _—i

Audi of America, Inc.




212

Remedlal

Action
Each effected vehicle requires the replacemert of the ignltlon awibch.

Owner

Notification

Malling
Audi of America, Inc. will mail first clags notification letters to all known owners of
affectad vehicias, beginning on cor about April 29, 1596, A copy of the owner lelter is
included in this cicular,

Vehicle

Allocation
Enclosed with this package Is a computer Ist contalning information for vehicles and
owners [ocated within your amsa of respanalhlilty.

IMPORTANT NOTE:

The above-menfoned Ksting includes owner names and addrogses obialned from stale motor veficle registraifons.
Under tha law of soma sistes, ehuding roguiations sef forth by the California Dapartmeant of Molor Vehicles, vehicls
regisiration information may only be used for recal purposes. Lise for othar reasons may consifiute a vioktion of
ata law.

Limitati Sal | ¢ Certain Vehicl
Section 154{d) of the Mational Traffic and Motor Vehicle Safety Act of 1966 mandates that dealers
corect, prior to dellvery for sala or loass, any vehicie which falls to comply with an applicable Fedaral
Motor Vehicle Safety Standard or which containa a defect relating to motor vehicle safety. 1t is,
thersfors, impserative that ary yehicle in your new or usad car invenltory and affectad by this recall Is
comactad priar to sale.

Work
Procedure

Raplacs Stearing Lockfignition Switch
WARNING: - Always observe all air bag sysler safety preceitions.

HIEE ¥ 0

This Is a general procedure. Minor varfations are possible.
- Secura radlo code.

- Disconnect battery ground sirap.

- Remove left side knesbar

o, <]  Up fo and including 1985 model yesr, disconnect air
bag voltage supply connector located on passenger
= side {amow).

- Bring whesls into straight ahead position.

2




THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

ACT (FOIA), 5 U.S.C. 552(b)(6).




