e DOT ALtn Safety Hotline FOR AGENGY USE ONLY 100187
U.5. Department +  Vehicle Owner's Questionnalre Dato Recebad Rapasitory []
of Transportation To Report Vehicle Safety Defects

\ 1-888-DASH-2-D0T ] A 52
Trofflc Safaty INTERNET:www.ntsa,dot.gov/hotline V0042724

Administration

OWHNER INFORMATION

o Print) ——

.
Humbar | E-mail Addresx

Glty

' Evening Telephone Nurmbar
| AKE Stete o Zip Bnch-

Do you sutharlzs NHTEA 0 provide a copy off this regort to the mancdagiurer of your vhich? O NO
In tha absanca off an Authorization, NHTSA HfLL!ﬂTWd&mmnradeﬂuMwnﬁmnn

Signature af Cwner Dam___f [

YEHICLE INFORMATION
[ ——
17 cight Vishics kdanticaton Bumbear Locaced at bowont of windsiked on driver's 50s | Makg Bodal leadsl Youar

THLRDGEYYAC I3 19 HoA *Y et

Dt Purchasad Crvatar's Name and Talnpives Mumbar . Engine: Fudl Type:
15-APR-02 &f Aridry Hon'n A Ney: Cylinders

TR | CReenvacres y

Traramission Typa | Antiock M Powartrain ¥ehicks Component Code
03452 SFRYICE BRAKES, HYDRALULIC:FOUMDAT ION COMPONENTS
AUTOMATIC I Cruise Control

Wulkiple Falurs: 1

FAILFD MEMT{S}/PART(S) | T

Incidernt Dataizy | Falurs Misepe | Falurs Speed
400

A-LIEELAILLEE
Tire Hake Tira Mocel (Hame of Number) Tire Stz (Exampla P215/65R15)

[DOT Ha. {Examoks: DOTMALBABCO3E) E E,'.,‘P'“‘ preank Falura Loeabinh;
Tirs Companant Coda Tiras Fallure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FA{LURE
Maka; Duta Ma B Medal Bo_MMarme:
| Saat Type: ' I nstanation Svsten: '
Chikl Seer Coath: Falad Part:
APPLFCABLE INCIDENT INFORMATION
B ] G F N, Lokl

of

Porzons Inlured

Crazh Firer Musmbar
| e [Elno N
Narrathia onof Incident(S), Cremhias), ard Injurylias). . N
Plga s daseriba [1) svEms leading up to th fallurs, {2} fadiors and MWML and {3} wht Was dons 1o correct the Talurs; -

Le, prrts rapaired of reciaced (and i old Fort is svalable).
WHEN APPLYI MG PRESSURE TO THE BRAKE PEDAL A "CLANKING® NOISE |S HEARD. DEALER HAS TD REPLACE THE CLIPS THAT HOLD THE
ARAKE PADS |H PLACE. *AK

LN AvARAG: FhsaU e Deogrimect Beport. Aok W ks ATEASH AONITICINA H A
Trm Frivacy ACT of 1874-Pubds Law 93-578 This iformanan i ssguetad paniuent o sucharhty veested in tha Netianal Highwey TrafMc Safuty ACt nd subasoguent
anuﬂrnnﬂﬁ.\'wnunﬁlrnunulgnﬂmwnupmdﬂ'hqunum'lnirn.‘l'ourmmmmmﬂmmlt:hnmhmmwmmnM.mr.m.r
Hmlﬂunmmmcmaﬂ-qmlrmmmﬂhwmnmnlmmwm*lmnmmmm
or 8 mtabivdcal vy thorpol, moy B Used [ support of B SgaEncyE 452160

.ol ..




Nerrative Description of Incideri(s), Faliure(s), Crash{es), snd Injkury(ies) .

Since_the dame oF Z months more gr less afdes puithasirg g mew) 2002

_ﬁ{nﬁg_cﬁh’ 5‘".- hf_ﬂ‘ { foit [k / SC1re o 7 et
(2 9L WL A f e end g 2N B =T DLV i dd
ep Aoy A ol e yiars aara S aiotnal hang - %bmﬁl
Y e ] : ] = y 2 G LA - .. £ i ¢ ” 7 & AL/ LR ¢ a" % #

(47} ! 12 1 By i1t (ol FF- re XN 21410, - 30 Al N Pldce
Eetdmpe ; They a 14 WG r¥Ig s 3 o . v oure < iotg ’
s cﬂh‘Fgﬂ:. " legrana, 'S T of,
£ g “nomaL” Jhan ; Ly for bavt

the &rn+ mm.%&mﬁ? A%,
thet i sugmsed Jo be v popama?

LS Depcrirment:
of Terwportation

ﬂm:fam
Offcias Susinaes BUSINESS REPLY MAIL
Panally for Provats Lins £300 RASTCLARE  PERMST NG TA1S WASHINGTON, D.C.

PFOSTAGE WILL BE PAD BY ATL. HWY. TRAFFIC SAFETY ADMN,

LS. Departmant of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigution, NVS-216 -
400 7th Stroet, SW

Washington, DC 20590

—-— IIIIII'II'IHll]lll'lll'll”'“ll

& : 3 252
- -] = m i ;
g ;19 .3 §§ S & k‘%
31 89 ;o 3 8 5 RI
e o2 fx 31 B = am
-3 3@ i 3 3 O =
1 ifig I EEm
: 9N = O T E ==
3 ) . E._E Ega

o ~§f FAes

hr’ = MMM



~ out over time, menmualdsumcmisﬁcnuiuwmddmntuuﬂym_

_munthmaapmbl:mwith
"fwhltmulrlbedune A '

A T g W R e -
| EEE - EE -

| HGIE ,"L‘m"{"' S’L“"k‘ er.f!e paa’
mHONDA 5 l’ "(“L ”"%”‘" £6 fr,acr’ )5 'Wafnfa/

Brakes Click or Groan
(1) Cusbmr $ concerm: My brakes make a single “click” nolse when 1 back out of a '-;?';ft
patking place and once again when Tdrive forward. S
Whal'shnppenlngandwhrhclemmbEMm e brake caliper bra:ketsandttm g
ends of the brake pads allows for heat expansion avoldscofmimh:tm:entlu Uy

caliper bracket and the brake pads. That dearance can tause the pads to hit the callper R
bmcketswhenyuuﬁm;ppljrthebrakesmamwdimcﬂmofﬁawlWhenynubadt A
upmdnpplyﬂiehmkmandﬂﬂndﬂvefurwudmdapplyﬂmbﬂkmtheﬁngle
cﬁck"nuheymhearianmldmmmﬂsﬂcofthebmkuym

Whatcnuldbeiuna-'rudemﬂmmmﬂmtthenul&embemdehdiiappwmﬂy _
tempomrﬂjaaudmldanmﬂdmmme&epads&mnﬂtmhperhmdmbmdahm&é‘
endaafttnbﬁkgpadawithamt@bumcardunhlﬂwpadsmhemugly
reinstalled in the brackets. As you drive the vehicie, at first you wouldn't be able to

hear the single “click” naise. Bututhepiecmafhuﬂnm:ardgegpulvmudandfaﬂ )

= t -r ¢ - "'-".'I":. -
(2) {jnsl:umer' ceini ] hear _* i then
wu:kmﬂlew "_ ; N
What's hagpening by on aystem (

umt,}ruurvehide’sﬁﬁs 25 ﬁaaﬁ;kf"_
aelf-checknccUHWhma o,
noise associated

?‘LES nelf-&teckforyuuby rf e
:_ anmnnectormdnuudng

the function test. The antest ycldy the A piditd and funs the ABS pump. The
nolse from the funciig iutmnybelnu thanlhcgmnt‘nrgmmthntyuuhﬂrfmm oo
the ABS self-check; Mut the finction test wi dietimuhmmenmuagm.mm
demonstmtion cgdld help you and the te L .
you hear is truly the ABS-related nurmnl chan

mnnectinguhandheld




, o v first hme- |
%«f?@mif;f e ris rormil

80573 14 Can Ca
Rmpmn./'f '?‘wﬂt
Yhe oI

50 Lf fasted HR 2 weeks




 Tamthe sactevm | T ingguwed Agae & 4§ AT
each hme they a"f.cp:;s;r;?-ﬂ-ﬂ frablen
gogos wriil o,
ﬁ’fj’ elaim vhere s 4 "-,fh-f
£or the 56:‘1‘“%;??0;;)5

wirthar the Su wh oty phey

- wh
oy eloerm was Sop0




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




