Fovmn Approved: O.MLE. No, J127-0000

o DOT Auto Safety Hotllne FOR AGENCY USE OMLY

_ Vehlcle Owner’s Questionnalre | °*™ Qdor
ot onaonaton TO REPORT ?EHEALEEWET\'DEFEGTS :fn e —
National -BO8-327 SN >
M L ) - M3 00T [0 1583 wp

Realananos Mo.

= Ce o P | 00437/ /
o a—ra—a

in the alxsence OF 2 or adrees It the veiticls mumiaoiLIes.

Bigreu e of Ohairesd

Dwie ﬂ’_&’ _\ﬁ’
PRODUCT INFORMATION

Vahicla kdarrificatian Ma. {¥iM.) Wum# Wiake ?{ i Tour

L FITDFYE YI{ 74vdinld Cadllidi

Yo |72

Purchamed Date Engina Stze 9 Turbo
gl oy
- New E Lbners No. Cylindera [ F s njaction
o o pitr) Type | Pacialnt System Oow ' B eooy O 4o
Car ! Bporl Ly
!E ;j/}? O v W Cvhmraice Ak Bag CIMckatelt | [ 'ha OFt | OQwe Tk ] Sudcraagan
[] Pemanngursida Al Bag [l 2-PontBat | [0 Mo B Fioar O wnarn Civowereys | T ok Up Thuck
‘ I Muomesc [] &-Poirt Bt [ *whant | L] Cther [ O
FA.“-E-D COMPONENT(S)PART(S} INFORMATION
Location . Falad Part(al Harxdicap Adepive Equip
B O Lon O Rig Il Origiral O e
1 .. From O Foue O Replacement L Mo

TO BE CONMPLETED I’n'lul'HEM REPORTING ATIRE FAILURE

Tire Name Fﬂ' j é ) Comglebs T B ZIE Fm:c

mmﬂh‘r » One | fve Ome
AFPLICABLE INGIDENT INFORMATION o e A Th A
(Flease dascribe in detat the incidani(s), Faiura(s), Grashfes), and frjury{ies). Attach phoios ¥ avaliable.) P
Crash Fire: Mumber of Parsons injured | Mumbar of Fateltiva Raported 1o Marutechirar
Ove OwNo OYe O v ONo
Nartutive Deaciption o Incidsi(sF, Falura(s? Cresnies). and inuryioe). . A Yot - oot fldas
g D X = __.I:r 3,7" o A " H
A ST PV T  ATO X EA= P
£l U7 e Lm'mm
" WJWIMM’TJF

_, SWIHMJWWI;F -~

! F A

sy 1y 4o Fhse A .MIH. _ ” :.d _ (e
Act of 1874 - Publio Law 83378 This infermatien ted pursiant o 4 uaacwap:wummmrmmm

mmmmwmmmmmm mmmmummmmm

in correct & defect. if MHTSA procesds with adrtinistation enforoament or ligaton agaiel 2 manilacilngT, YoUT responss, cr & stetiatcal

ELITTIITATY | My bo used in suppart oF the Sgency's aclion.

— Y — — ——-———r————-l-l—-—-!-——————l-l-—-'!-——————




Narrative Description of Incldent(s}, F_all_u re{s), Crash{ea), and Injury{les)

7 N/ N /7 & -

& ekt :"Wfaﬂ. 2

m

P ‘r_vmnmwnmmrm
T B SV AR TP A qrm VNS «

[ e oy el welpfar ],

-

;MMJ'

Jlli' y
A .Y, m_m P
£ m MMM‘W

#al BSHEETE IF NECESGARY

I

.!" F r‘

i T AY u.'

LS Dapeximent

of TonsporkTiion “]
National H

Trcitfic G\
Adnnl

400 Saventh 51, SW.
waskington, D.C 20500

Oficial Businesa
Panalty far Privade Jse $300

i
Ayagos 2oy Aoewlig] UKD
LOUOLCCRUR] O LSLEnOe] BT

au|pow/acbriopesiyummm

a JE———

iy

N THE
LWITED BTATES

BUSINESS REPLY MAIL

FIRST CLASA PEAMIT HOTI1T3 WASHINGTON, (1 X

POSTAGE WILL BE PAID BY HATL. HWY. TRAFFIC SAFETY ADMIN.

LS. Departmant of Trangportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NSA-10.01
4D 7th Stroest, SW

Waghington, DC 20580

Complete and return or place In your car manual for future use

- 8
& A — 1
: .. 8 %3 m
239 B g3 o 7
89 s x RER —
__:I:._ml:'.ab: §'|1 —
s 8o S 230 m &
EE?%:M a¢ 3 —
Sz N 2 O é
ifpce Lz
- = m"‘l:_
i E 5
o - —
| R e IT1

-
T

J1IIHIA



[ CENTER ror AUTO SAFETY

2003
Narra: _ . ) U.S. Department of Justice
Mambar Binoas: . Qﬁce ﬂfcmllw
Civil Division

Shgrts: . + Washington, DC 20330
TERSCONNECTICUT AVEMW-SUITE 230 WABHINGTON
202 o2e 7700 i

A —— = - A ma
ot —rETaEm—— o aarl ot

APR 15
Seagide, CA

Re: Ford Motor Vehicles
e

This is to acknowledge receipt of your correspandence conceming the potential hazards of
certain Ford motor vehicles. As we noted in a prior response i 1997, auto hazards may be reported
to NHTSA at

National Highway Trafhic Sefety Administration Hofline
11.S. Department of Tramsportation

400 7th Street, SW

Washington, DC 20590

Toll free: 1-888-327-4236

wyw.hktse dot.gov

The Department of Justice always welcomes the views of the public on matters of importance
such as this, and we appreciate your concepn,

Thank you for writing, )
- )

Sincerely yours,

Kennefh L. Jost

Assistant Director

Office of Consumer Litigation
Civil Division

Cansumer Affaits Specialist
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C DEPARTMENT OF PUBLIC SAFETY
Bill Richardson Carlos R. Maldonado

Governor - : NEW MEXICO STATE POLICE Chief / Deputy Secrotary
S 0 P Operations
John Denko Jr. e e
Cabinet S Marie “Sisi” Saenz
Deputy Secretary
Admm:stmtmn

March 6, 2003

vl

We have received your parcel containing miscellansous information about Ford products, in
particufar, Crown Victoria police cruisers. Thank you for your time and energy in providing this
6 .

We are indeed aware of alleged problems surrounding the Ford Crown Victoria. However, we
have not experienced any similar problems with our fleet. We are addressing the alleged peoblem
on our okler model Crown Victoria cars by either retrofitting them with a gas tank shield or by
following the service bulletin recommendations provided by Ford. The newer model Crown
Victoria cars have had & design change, and do not require retrofitting or service work.

Agaln, thank you for taking the fime 10 send us this information.

P &

LT. ROBERT W. 8
NEW MEXICO STATE PDLICE
PUBLIC INFORMATION OFFICER

CC:  Major Randall Bertram
Special Opevations BureawTlect

P. 0. Box 1628 ¢ Sawta Fa, New Mexico 37567-1623

Oifioa pf the Secrotary Depnly Secretary £ Chief Special Trrestigativay Moior Tramgeomation Oifice of Bmmgsacy
Demﬂmmm N Meion Stmte: Folics -Albuqnergos- Division Services and Sexirity
B T-5002 418033 2270311 ATE-9600
Trvirvit ined Recratting Teckmical & Emdcpincy Sopport Information Techmalngy Suppoirt Servios

ATTAL51 4TE00 1270111 278016



Sitate of Gallfomia—Business, Transportation and Housing Agency GSRAY DAVIB, Govemor
——— Tr— — —— e ——

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL ,
P. 0. Bax B428586 .
Sacramonio, Callfornla $4298-0001
. (916} 657-7202
(800) 735-2929 (TT/TDD)
_ (8Q0) 735-28922 (Volce)

December 19, 2002

File No.: 1.A10237.013.200240598

seaside, CA [N

Dear IR

We have received your package containing responses sent to you from various government
officials concerning ¢ertain Ford Motor Company products you allege are defective. The
California Highway Patrol (CHP) ntilizes Ford Crown Victoria vehicles in iix fleet. Our
experience with the Crown Victoria is not consistent with the compiaints identified in the
newspaper ¢lippings included in your package. We believe the unique manner in which we
arrange certain items in the trunk of our vehicles eliminates most of the hazard potential.

[ appreciate you taking the time to forward this information to us, and allowing me this
opportumity to inform you of qur experience with this product.
Sincerely, '

i bl | -

TOM MARSHAILL
Commander
QOffice of Public Affairs
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registry for blocking unsolicited telephone pitches: -

The FTC said 3.4 million people signed up in California,
22 million in Florida and 2 million in Texas. Tele-
marketers have until Oct. 1 to remove numbers regis-
tered by Aug. 31 from their call lists. To register, peo-
ple can call 888-382-1222 or visit www.donotcall.gov.

Ford police cars get new safety feature

Ford Motor said Wednesday that it will offer fire-
suppression technology on Crown Victoria police
cars, which have been the subject of lawsuits and a
federal investigation. Since 1983, 14 officers have died
after Crown Victorias were hit from behind and the
gas tanks caught fire. It is unclear if Ford will put the
technology on Crown Victorias sold to the public.

: Compiléifl by Tracy Lucht from staff and wire reports

& Cet Business & financial news as it happens.
Slei 04 Visit us on the Web at

~.coM httpJ/money.usatoday.com

M

1ICA TODAY Snanshots®

Flea
will
By Juli

USAT

“Ten
lion fi
nal c



.............

Foi‘d 'ééttleg IaWSmts mvolvmg pollce Ir ﬁ_ﬂ |

_.1”‘!'_' [ taf

L Ford Motor. has settied lawsuits filed bH famthes of.
: ', two Arizoria faw-enforcement officers killed in’ 1998
- and 2000 aftef their Ford Crown Victoria police’crinis=
" ers were struck: from, behirid and burst,_intd, flamés:
- The'séitléments; carnie as’ Arizona® Attorney Geneéral.

J ot

Janet Nap h_tang@ﬂ ‘preparing for a: Jang 2; inéetirig:

*M’h‘ﬁ**ww ‘E:'ff!-‘:'l'-‘,“i‘.‘c:-‘:;."-

- with Ford tg sfthe;s afety of the Crowi Victorias: |
- fuel-tank design blariied il the lawstitsyThe Natiorial' |-
- - HighWay&irai % Safety¥ Administrationt Whichihas |
" linked eightdedthsand 15 injuriés { hlgﬁ,-speed rear-

- end crishés T at led i fires in'thé Sedans; is corisiders: |
«mg ‘whetheg £0'in egh@te the desngns o[ the Qrown

pna,«Mer ar’quls an meolgf‘ y\m?-ngj'a_
*'whxtl‘rs g .-f @%ﬁdfphég - 5

R

— iy S — et — — — — T —

CENTER ror AUTO SAFETY
2003

I
| - | - -
| Name ] . . T
| Member Binca: 1998 L, T an
| s I
1ﬁmmmmmmm
I| 202 .928.7700 W, Bto M ety g

. 33 YEARS OF ADVOCACY @

Cansumers
Union R S i
FOUNDER PRI - {

S —— .



- ek AR e

0w the sto i3

IL'-.I

ah“":""ﬂ“'.’ﬂmmm

‘stake HEDHGEHEIREUHI m“"h $1.2 hi]]i:il?mmtuhal
mee iﬂg."d in the 2o *wlumma "':ﬂd':m P
meet i tat

k57 mm* ding Flat Auto
Lt fof 322 ”ills‘tn e Ao
nmstofitsho]dj]gs Mﬂﬂhasmmnpnm

Qﬁ?ﬂﬂm‘fpﬁmbaﬂas Willsuepm-d
: gﬂdﬂtl’ﬂngﬂts ﬂEs&tyte Mﬂtﬂr
Vi e1s. The

mdﬁiﬂmmmwg
&S car ed when it was hit
tadazen_poﬁcenﬂicershmmmed
w since 1983, Fmﬁd&m T m{
designe Stiofitted a
smg"he"ﬂgd in hi u“““““mensuﬂhmng
e

5 1t1hnacf caused the struglmgnﬂice—eqmmmmm mmmm




e

- Salomonadopts Memil aialysts’

- ment to fol

T Iym seftléme 1t with
Salomm ‘Smith: Barney will:

" and estab'f:g

stuckra

one
ImClnhfSﬁE@iﬁ%un&er and CED Samuel .
drig$ddyiland’ was replacedi.byz Harlan: |.

o
al, his bioth qﬂﬂ"m 38, nbiEy s

15 e N ey A
ﬁ’”’f‘tsimolvmgpolléecars i
Wsof
i’ 1998 '; .

3 Fm‘dsetﬂ

- withF
fuel- ;}'nk.'d”

oI T MOtT has 2ettied laiwsits fled
| m Anfuna" faw-enfnrcement officers k
arid 2000 aftet tiieir Ford Crown Victor {7 police’criis= | 77 TS
from behind-and burst, mtn flamés! [} .
Theé séttléments, Eame as' Arizona’ Attorney GeneraL 5 P
Janet Napolita

rig: ];:'ep ing for 4: fune 2
i QlSCTAE thid saféty ‘of the Crowh,Vict
3% })1 bd mthelawsul i Na nﬁal"

ers wera struck’

T "Hf o ML oy o gy hpeprlid pai

o Michdel BEor chairmiat and chiet ;
Salomnn Smlt Barney‘ told’ :
. that;thé. ﬁm'liwlll thange. lts ‘stock: résearch dEpart- 5
i:ft»*:mRI mesday byh'.lerr

ew “attorney ganefali

 “separate mmplﬂtely"
usiness. |15
2 pesearchi review commlttee to monitoe. |4

TCOﬂﬂlCtS'DflﬂtETESt. :I:M:"""f ittt 1
3 s #“ ﬁi‘h Il".
"1 '.. . l- .Jl;"r d

aisal |

from the mvestment-bankmg b

r"l., #s

o [El] Iplst:h Wt:ul. tu Lm§u

executive of: | 113

emplo:fees‘Wednesday >

wEl~ |-l R

éel

Kdtinistrati ichy: hias. | I
;i' aén 5 inj uﬁesqti.'i 9;{;2 ?rgﬁ; i

t led td rés n thé’kedans' is
sigﬂs 0 th

T



Date; l'.'!E-!"IH.Y-.BG g4

EASIDE Ca

Make:FORD TROck

Model:Fisq Year:1994
Campaiem 23Vissago Mig Campaism  3asgyp No,
No: No.:

Recalled. i,500
Euilt Erom to-1%93a75 Notificatian Date:

SYSTEM: INTERTOR' SYSTEMS: PAgervE RESTRAINTS; ATR Rag.
VEHICLE DERSCRIPTION: LIGHT
TEMS

DESCRIFTION pp DEFECT s

GN OF THE AIR RaG DIAGNOSTIC
DRIVER'S SIDE AIR BAZ TOQ DEPLOY R
IGNITION KEY 15 TURNED To

Make: FORD TRocg Modael :Fi5p
Campaign S3E039D00 Mfgq
Hﬂ - .

Yaar; 1554
Campaign No

Recalled:~ p
Hﬂl H

to 18s3gcT Hntificatinn Date;
CYETEM: VISUAL, 8Y

STEMS; GLASH; WINDSEIELD,
VEHICLE DESCRIPTION: -AFT '

WINDSHIFLDS FOR LIcHT p
CESCRIPTION Dy DEFECT: THE WINDEHIFLDS DO NOT MEET THE
= . 05, "GrazINg MATERIA1G n
~ONSEQUENCE :
3 USED

Built from 15920my

[

UTY TRUCKE.
ING REQUIREMENTS QF
ARE For IDENTIFIED as TO THE TYpE or
OWEVER, THE WINDSHIRLDS COMPLY FULLY =
EQUIREMENTS o FMVSS KD 05

WITH THE BERFORMANGE !
or ACTION: SEE NOTE BRroy

a ) )
ACTURER'S PETITION WHICH REQUESTED THAT NHTSA DETERMINE TEIS
MVSS NON-COMPLIANCE DOES NOT CREATE AN UNREASONaE! b RISK TO MOTOR VEXICLE K
A:E'n* FAS BEEN GRantpp . THEREFORE, fug MANTR
ONDUCT

ACTURER IS NOT oORLIGATED 10
¥ OWNER NOTIFICATION axp REMEDY CaMpalgy.

L1 S,

-
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Make : FORD TRICK | Model ;Fi5o Year:1o044

Campaign 94V018000 Mfg Campaign 94579 No. Recalled: 37p,pag
Ha: N, ;
Built from 1953APR to 15%3DEC Hotificaticon Date:

SYSTEM: STRUCTURE; BUMPER ASSEMBLY,
VEHICLE DESCRIPTION: LIGHT DUTY PICKUP TRUCKS AND MULTIPURPOSE VEHICLEZ
DESCRIPTION OF DEFECT: THE U-CLIP STYLE.NUTS THAT RETAIN THE FRONT EUMPERS To
THE FRONT BUMPER INNER ARMS CAN FRACTURE.

CONSEQUENCE OF DEFECT: IF ONE OF THE U-CLIF NUTS FRACTURES, THE BUMPER WrLr,
LOOSEN AND RATTLE CAUSING FRACTURE OF THE REMAINING U-CLIP NUTS, RESULTING Ty

SEPARATION OF THE BUMPER FROM THE VEEICLE. IF To= EUMPER WERE TOQ DETACH From

THE
CORRECTIVE ACTION: INSPECTION AND REPLACEMENT OF THE FOUR U-CLIP NUTS AND TkE

OF CHARGE QR THE REMEDY DOES NOT CORRECT THE DEFECT OR NONCOMPLIANCE, PLEASE
CONTACT FORD SERVICE CENTER AT 1-800-392-3673. ALSO, CONTACT THE NATIONAL,
HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY EOTLINE AT 1-800-424-5383,

Make :FORD TRUCK, Model :F150 - Year:1594
Campalgn S6E010000 Mfg Campaign No. Eecalled:
Nao: Na,:
Bullet from to Notification Date:

SYSTEM: INTERIOR; SEAT TRACK ANCHORS AND SEAT,
EQUIPMENT DESCRIPTION: FRONT HIGH-BACK BUCRET SEATS O €0/40 SELIT BENCE SEATS
PROVIDED BY VEHICLE SAFETY -SYSTEMS FOR INSTALIATION IN LIGHT DUTY PICKUE -
EXTENDED .CAE- CONVERSTON TRUCKS .
DESCRIPTION OF DEFECT: THE ‘EEAT RECLINER TO SEAT FRAME ATTACHING EQLTS ON -
THESE VEHICLES COULD LOOSEN, FATIGUE AND FRACTURE, ALLOWING THE SEAT EACK TO
SUDDENLY RECLINE, :
CONSEQUENCE ‘OF DEFECT: IF THIS WERE TO OCCUR To THE DRIVER’S SEAT, TuTS COULD
RESULT IN 2 SUDDEN LOSS OF VEHICLE CONTROL INCREASING THE RISK OF A VEHICLE
ACCIDENT, - )
CORRECTIVE ACTION: DEALTRE -WILL REMOVE AL FORM RAND/OR. FABRIC SAMDWTICRED
EETWEEN THE RECLINER ASSEMBLY AND' THE SEAT FRAME, INSTALL WASHERS BETWEEN TEE
SEAT RECLINER AND THE SEAT FRAME AT EAME ATTACHMENT POINT, AND INSTALL NEW®
ATTACHING BOLTS TORQUED TO A HIGHER SPECIFICATION, fTEESE CORRECTIONS WILL EE
£

NOTE: OWNERS wWho TAKE THEIR VEHICLES TO AN AUTHORIZED DERLER ON AN AGREED UFCON
EERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN 2 REASONAELE TIME,
EHOULD CONTACT VES AT 1-800-7¢2-5p43, ALSQ CONTACT TEZ NATIONAL EICEWAY
TRAFFIC SAFETY ADMINISTRATION'S AUTD SAFETY EOTLINE BT 1-800-424-8383

N

o ——



Make:FORD TRIICK | Model:F150 Year:1994
Campaign 94V169000 MEg Campaign No. Recallied: 884,400
Nao: No.:

Built from 1931J0L tec 1994MAY Notificatlon Date:

SYSTEM: EMERGENCY, PARKING BRAKE; -MECHANJCAL.

VEHICLE DESCRIPTION: LIGHT DUTY PICKUP TRUCKS AND MULTIFURPOSE VEHICLES WITH
MANTAL TRANSMISSIONS,

DESCRIPTION OF DEFECT: THE PARKING BRARKE CONTROL SELF-ADJUST DAWL DOES NOT LINE
UP FROFERLY WITH THE SELF-ADJUST RACHET CAUSTING THE PAWL TO SLIF OVER ONE OR
MORE TEETH IN THE RACHET.

CONSEQUENCE OF DEFECT; WHEN THE ABOVE OCCURS, IT CAN RESULT IN PARKING BRARE
BYSTEM INEFFECTIVENESS, THE PARRING BRAKE WILL NOT HOLD THE VEHICLE, CAUSING
THE

VEHICLE TO ROLL FREBLY, IF THE TRANSMISSION IS KOT LEFT IN GEAR.

CORRECTIVE ACTION: A WEDGE WILL BE INSTALLED WHICH WILL SERVE TO LOCK THE
PARKING BRAKE SELF- T MECHANISM PAWL INTO ENGAGEMENT WITH THE RACHET. ALSO,

. VEHICLE IN GEAR WHEN THE VEHICLE I§ PARKED. .

[E: IF YOUR VEMICLE IS PRESENTED TO AN AUTHORIZED DERLER ON AN AGREED UPOG
. WICE DATE AND THE REMEDY IS NOT PROVIDED FREE OF CHARGE WITHIN A REASONAL
-..dE OR THE REMEDY DOES NOT CORRECT THE LEFECT, PLBASE CONTACT FCRD AT .
1-B00-392-3673." ALSO, CONTACT THE NATIONAL HIGHWRY TRAFFIC SAFETY R
ADMINISTRATION'S AUTQ SAFETY HOTLINE AT 1-800-424-9353,

Make:FORD TRUCK Model :F15¢ Year:1554
Campaign S3V184000 Mfg Cawpaign No. Recalled: 3,322
No: No.:

Bullt from 18%3a0C . to 18938EP Notification Date-

BYSTEM: IHTERIOR_SYSTEME;.?AESIVE RESTRAIKNTS; AIR BAG: DRIVER.

VEHICLE DESCRYPTION: LIGHT DUTY TRUCKS UNDER 8,500 LES. GVWR. '
DESCRIFTION OF DEFECT: THESE VEHICLES WERE RUILT WITH NONFUNCTIONAL AIR EAG
DIAGHOSTIC MODULES INTENDED FOR CERTATIN VEHICLES OVER 8,500 BLE. GVWEH.
CONSEQUENCE OF DEFECT: THE -AIR BAG BUPPLEMENTAL RESTRAINT AND THE AIR BAG
WARNING LIGHT WILL NOT FUNCTION. TRIS COULD RESULT IN REDUCED OCCUPRNT
PROTECTION IN THE EVENT OF A COLLISION TEAT SHOULD ACTIVATE THE AIR BAG
SUPPLEMENTAL RESTRAINT SYSTEM. }

CORRECTIVE ACTION:.-DEALERS WILL INSPECT THESE VEHICLES AND, IF NECESSARY,
INSTALL THE CQORRECT AIR BAG DIAGNOSTIC MODULE,

NOTE: IF YOUR VEHICLE IS PRESENTED TO.AN AUTHORIZED DEALER ON AN AGREED UPOM
SERVICE DATE AND THE REMEDY IS NOT PROVIDED WITHIN 4 REASONABLE TIME AND FREE
OF CHARGE COR THE REMEDY DOES NOT CORRECT THE DEFECT OR NONCOMPLIANCE, PLEASE

CONTACT FORD SERVICE CENTER AT 1-800-392-3573. ALSO CONTACT THE NATIONAL ;

HIGHWAY

-

F
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