September 15, 2000

i 004257/

Washington, DC 20590

Attention: Mr. Peter Ong - Room # 5326

Reference: NTSB 96-034 (Fuel Filler & Comosion Repair Recall)
Mr. Omg:

Enclosed is the information that you requested. Included are:
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Photographs of Advanced Comrosion (Wheel Well Housings / Left & Right Sides)

Invoice for Fuel Filler Replacemerd (Improper Inspection & Repair) dated 9/23/9%.
Inspection by Niszan’s Technical Specialist (Mid Atlantic Region) dated £/26/00,

Nissan North America’s Voluntary Recall for Conrosion Repair Report dated June 3, 1996,

Body shop estimates for corrosion repair from Bastern Autemotive Left Side @ $2677.54 / Right Side
(@ $1,196.87

Graphic INlustration of both the Fuel Filler Assembly & Wheel Wall Housings.
Documented events after Nissan North America initially denicd covering the repairs.

Copy of FTC Compiaint filed on 8/28/00.

If you need any additional information, please contact me at {412) 731-8870, or (412) 443-0133. [ do appreciate
amy asgistance that you can provide to get this problem resoclved. I remain hopeful that NHTSA will address this
safety issue through a recall extension before e serious mjury or fetality occurs. I have also filed a formal
complaint with the PA State Attorney Genersl - Mike Figher concerning this issue since it directly affects
Pennsylvania residents operating vehicles listed in the initial recall. Thank You.

Sincerel

DPMC Consulting f Pitisburgh

Enclosures

ce: Mike Fisher, PA Attomey General

Ben Kao, Nissan North Amenica
Jim Stimme), Spitzer Autcrworld

24 Howr Information Ling; 412/731-8000
Phone: 412/731-8870 » Fax: $12/731-2310
PO. Box 91085 » Pistsbungh, PA 15221
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NHTSA CAMPAIGN ID Number: 95V244000

C/o?ﬂﬁment: FUEL :FUEL TANK ASSEMBLY:PIPE:FILLER NECK

Manufacturer: NISSAN MOTORS CORPORATION Q,\

Year: 1992

Make: NISSAN 44 do @
Model: MAXIMA 2 §r«” o
Potential Nwnber of Units Affected: 747000 & ,)}\(p ¢
Manufactured From: AUG 1988 To: FEB 1994

Year of Recali; '95 %}% \OO

Type'of Report: Vehicle éf? \:’ﬂ Jf’"’
Summary: '}

IT 18 POSSIBLE FOR A MIXTURE OF MUD AND SALT TO GET TRAPPED BETWEEN
THE FUEL FILLER TUBE AND WHEEL HOUSING. THE TRAFFED MUD AND SALT
CAN RESULT IN CORROSION OF THE FUEL FILLER TUBE AND THE WHEEL
HOUSING.

SIGNIFICANT CORROSION OF THE FUEL FILLER TUBE MAY RESULT IN FIEL “
LEAKS WHICH IN THE PRESENCE OF AN IGNITION SOURCE COULD RESULT IN A

FIRE, IN ADDITION, THE LEFT REAR SEAT BELT RETRACTOR 1S MOUNTED TC

THE WHEEL HOUSING AND IN THE EVENT OF SIGNIFICANT COBRRQSION, AND

THE MOUNTING COULD FAIL IN A VEHICLE CRASH. |

DEALERS WILL INSPECT THESE VEHICLES AND CORRECTIVE ACTION WILL BE
TAKEN DEPENDING UPON THE EXTENT OF THE CORROSICN.

SYSTEM: FUEL; FUEL TANK ASSEMBLY; PIPE; FILLER; NECK.

VEHICLE DESCRIPTION: PASSENGER VEHICLES REGISTERED IN THE
FOLLOWING STATES: CONNECTICUT; DELAWARE; DISTRICT OF GOLUMBIA;
ILLINOIS; INDIANA; IOWA, MAINE; MARYLAND; MASSACHUSETTS; MICHIGAN,
MINNESOTA; NEW HAMPSHIRE; NEW JERSEY: NEW YORK: OHLO:
PENNSYLVANIA; RHODE ISLAND, VERMONT; WISCONSIN; AND WEST VIRGINIA.

NOTE: OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON
AN AGREED UPGN SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDYY
WITHIN A REASOMABLE TIME SHOULD CONTACT NISSAN AT 1-800-647-7261.
ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S
AUTO SAFETY HOTLINE AT 1-800-424-9393.
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New Searth
Retutn to Safety Problems and Issues
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NISSAN NORTH AMERICA, INC.
lengh'l-@

RECALL CAMPAIGN BULLETIN

RefEmnce;

NTB2G6-034 ..Iune 3, 1995

VOLUNTARY RECALL CAMPAIGN
CORROSION REPAIR

CAMPAIGN IDENTIFICATION NO: 95v-244
APPLIED VEHICLES: 18989-94 Maxima (J30)
1890-92 Stanza (LM2)

Not 2ll Recall and Service Campaign buileting are in the ASIST system.
Ali new Recall and Service Campaign bulletins will continue e ta shipged (herd copy) to
each technician.

|
If you want a copy of this bullstin or NTB96-034a (Body Shop Repair Guide! or
NTBES6-034Db at no cost to you, call Dyment Distribution Services at 1-216-572-0725.

NTBI6-034

Seme 1989—94 Nissan Maxima and 1980-92 Stanza vehicles may have comasion of the
~fuel filier tube and the left rear wheel housing if the vehicle is uperatad in states where
 heavy concentrations of salt are used to aid in tha remeval of snow and ice from the
rcadway. Continuous exposure to such conditions may cause perforation of the fuel filler
tube aliowin, fuei Ieakage and perforation of the vmeei h-::usnng that cuuld affect the
“operation ‘BefTetrEcor ™ s R

Perforations from advanced comrosion will not occur in every vehicle. Perforation from
corrosion is Tikely if the vehicle has been continuously operated in states where heavy
concentrations of road salt are used.

NTB96-034a BODY SHOP GUIDE
NTB9&-034b

This bulletin contains additional Inspecticn Information and Repair Procedures. Use this
Biilletin 2s a supplement to NTB98-034 and NTB96-034a.

Thig bullatin provides additicnal information to determine the proper inspection and repair
procedures specifically retated to Operation 4 and Operation 5. A termnpiate o assistin 4
measuring the 10 mm edge of the whes! house area on the Maxima is included in this
bulietin as a pullout ingert.

Additionally, repair information, Service Procedure reminders and supplemeantal Parts and
Claims Information is provided. Reference the Table of Contents on page 2 for a complete
listing.
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S AIMS INFORMATION

CLAIMS INFOAMATION - Supplemental

Reference pages 49/35 through 52/55 of Recall Campaign NTB96-034 for complete
“Claims informatien” details. {Supplemental Claims Information in bold notes.)

INSPECTION' (Non-Salt States only)

OPERATION QP CODE | CAMPAIGN L.D. | PROGRAM NO. FRT
Dealer-Performad Operation (2}, {3) R30020 RB5002 ]| 0.3 hrs.
NOTES: 1

. Use this coding if “Inspection” is the only operation perfermed.
Cperations 1 through 5 include an “Inspection” labor time

dllowanca.

Fugl tank fill-up may MOT ba claimed with this operation.

. Fuel filler cover clips, P/N 63848-01G00 (Gty. 4) can be clalmed )
with this operation. : |

&y 1o

Operation 3 - Replace Complete Wheel House (Maxima)

OFERATION A OP CODE CAMPAIGN LD. | PROGRAM I:qﬂ. FRT
Dealer-Parformed Oparatians {1) R5%028 RAs5002 01 il 31 frs,
Hody Shop Gperations (2), {3} R&0029 _ 28,9 hrs.

e e e NOTESE, L T InCludes reinstall interior trim/seats and rear whes) alignment.

2. May be submitted as a sublet operation. includes 1.2 heurs for S
. Window Gilass removal and reinstallation. o o
3. Rear window moiding, can ba clalmed with Qperation § rgp_gii%

Haneld
.

L L L I - 12’.'12




MODEL: J30

760- - 001 BODY SIDE PANEL
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MODEL: J30 780- - 001 REAR FENDER & FITTING
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MQODEL: J30 . 172- -A01 FUEL TANK
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wa&  PARTE LIST DISPLAY %+

Model : BELI3OHAEURID Model Serieg : Jib
VIN-Code : JHiHJO1PTHT-612524 DProd.M/Y : Dpasl Color KH2 Int.cColor : G

BODY : FEDI.S ENGINE : VGE3IOE TRIM LYL : GXE/ROSE TRANS : AT

PART OED ALTERNATE I/ Pexr

NCO. DODE QTY FART WO DART NO D DESCRIPTION Sep.  Vah

1 76831 1 7&a8531-85EQD 7EE31-85E01 2 PILLAR-RERRK, INNER LH
TR Ta7e3 I 7e751l-85B30 = WHEEL  HOUEE-EEAR, TNNER LI -
TTT3TTTeTI L J6eTIX-¥5B30 = WHEEL BOUTE-RBEAR, CUTER LH
TR A IIM T T I THATI-SSEUD = FARCEL BHELF-JIDE, LH
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Nissan Motor Corporation - North America
18501 South Figueroa Street

Building G106 — Consamer Affairs Ddivision
Gardenia, California 90248

Attention: Mr, Ben Kao, Manager

Mr. Ben Kao, Manager (@) Consumer Affairs Division

(310) 771-3811 Direct Line / Voice Mail
(310) 771-4255 Fax / Direct
(800) 647-7261  Ext. 4255 Toll Free Number

2™ age & File Number: W 3273616 / Consumer Affairs Division

e Complaint / File opened @ 10/ 6./ 2000 concerning $696.97 Repair Deficlency to
passenger side of vehlcle- identical o corrasion on drivers side)

1* Case & File Number: # 3136692 / Consumer Affairs Division
(File opened concerning Nissans Warranty Division’s denial to cover corrasion repairs os per
NTSBP5-034)

Nissan Dealer Utilized to Correct Corrosion Problem

Spitzer Autoworld / Nissan & Acura
4716 William Penn Hiphway
Monroeville, Pennsylvania 15146

(412) 373-6200 - Main / (412) 856-3019/ 856-1546 - Direct

Jamesg Stimmel, Manager (@ Nissan Service Department™**
Lisa Vonada, Assistant Manager (@ Nissan Service Department




3/18/00

5/24/00

5/24/00

3/31/00

6/6/00

Documentation of Events after Nissan Denied Covering Repairs
As per (Campaign ID / 95V-244) & (NTSB96-034),

Deszlers Estimate / Eastern Automotive, Inc, Received
(Total Amount for Repairs - $ 2,677.54)

Dezlers Estimate / Spitzer (Eastern Automotive), Faxed to Ben
Kao @ Nissan Consumer Affairs

Recall Campaign Bulletin Faxed to Ben Kao (@ Nissan
Consumer Affairs (Campaign ID / 95V-244)

Graphic Illustration of Body Side Panel & Fuel Tank Assembly
obtained from Spitzer Nissan Parts Department.

Graphic [llustration of Body Side Panel & Fuel Tank Assembly
Faxed to Ben Kao (@ Nissan Consumer Affairs
(Campaign ID / 95V-244)

Repair Assistance Offered @ $600.00 Bent Kao @ Nissan
Consumer Affairs.

Warranty Division Denied Correcting of Manufacturer Defects
Corrosion Repair - Deficiency (@ $2,077.54

Nissan Motor Corporation - North America
18501 South Figueroa Street

Building G1G — Warranty Division
Gardenia, California 90248



400.00 Additional Incentive of Ne

Vehicle by Ben Kao.
I did not consider proposed incentive.

6/6/00 Formal Compleint Filed with Federal Trade Commission.
{Over The Phone Complaint)

6/6/00 Complaint Form Requested from Pennsylvania State Attorney
General. (Mike Fisher - Attorney General)

6/7/00 Requested name of Director of Nissan Warranty Division from
Ben Kao (@ Nisgan Consumer Affairs for PA State Attorney
General Complaint Filing.

6/8/00 Complaint Filed @ National Highway Traffic Safety — Phone
Administration — Reference: NHTSA Campaign 95V244000
(Results from Internet Search)
www.nhtsa.dot. gov/cars/problems/recalls/recmmyS .cfim

6/8/00 NHTSA Search results to Faxed to Ben Kao (@ Nissan
Consumer Affairs (Campaign 1D / 95V-244000)

NHTSA Search results to Lisa Vonada (@) Spitzer Nissan
(Campaign ID / 95V-244000)

6/8/00 Ben Kaoe responded with Warranty Division address. He
mentioned that he received fax regarding NHTSA Recall.

Promised to get additional support / relief from regarding

problem, if pictures submitted show that the corrosion was
occurring prior to Fuel Filler Replacement.

Said he is awaiting picture(s) that are yet to be sent.

Picture(s) of Vehicle (Overall State) & Specific Corrosion
Problem Areas to be taken this weekend.




6/14/00

6/16/00

6/16/00

6/21/00

6/21/00

6/25/00

7/5/00

Preliminary estimate completed by Eastern Automotive Center
for identical corrosion damage to right side behind rear seat.
Corrosion is identical to accelerated corrosion on left side.
{Additional Estimate for Repairs @ $1,196.87)

Total Estimated Repair Cost (@) § 3,874.41

Left message ol Ben Kao's voice mail concerning the
additional corrosion damage estimate.

Faxed copy of additional estimate to Ben Kao (@ Consumer
Affairs.

Requested additional parts display list from Spitzer Nissan
Parts department to identify parts listed in second estimate.

Photagraphs of Vehicle sent to Ben Kao. Priority Mail / 2 Day.

Notified by Lisa Vonada (@ Spitzer Nissan Service that a
District / Regional Supervisor will inspect vehicle on Monday
June 25,2000 (Estimated (@ 12:00 Noon).

Confirmed with her that vehicle will be there with assimilated
informaticnn.

Dealer Technical Specialist Jim Smith from Nissan North
America inspected the vehicle & approved total replacement of
inner and outer wheel honsings as per NTSB96-034.
(Document signed by Jim Smith @ Spitzer Autoworld
enclosed)

Mr. Smith also inspected the right side inner & outer wheel
housings to verify identical corrosion to right side of vehicle.

Ben Kao called to inform me that Nissan would cover the total
repait cost of the left side corrosion repairs as per NTSB-96034,
He also informed me that Nissan Consumer Affairs would
contribute $400.00 towards the repair of the right side corrosion
problem.




7/7/00

R28/00

9/13/00

9/15/00C

9/15/00

9/16/00

10/9/00

10/6/00

10/9/00

10413400

Ben Kao called to inform me that Nissan Consumer Affairs
would contribute an additional $100.00 (Total $500.00)

towards the repair of the right side corrosion problem,
{Repair Cost Deficiency (@ 696.97)

Second Complaint Filed @ National Highway Traffic Safety
Administration (Internet)

Complaint filed with Federal Trade Commission (Internet)

Contacted NHSTA to trace the status of both complaints filed
(202) 366-2350 / Kelly Schuller (Defects) — 9/13/00

Complaint & File forwarded to Steve Chan (Trend Analysis)
(202) 366-8537 — 9/15/00

Contacted by 1S Department of Transportation (NHSTA)
Peter Ong (202) 366-0583 (Trend Analysis)

Copies of personal documentation, dealership documentation &
photographs sent to Peter Ong (Priority Mail)

Complaint to be filed with PA State Attorney General
Mike Fisher — (Mail Complaint)

New Complaint / File Number Opened (@ Nissan Consumer
Affairs - # 3273616

Vehicle delivered to Spitzer & Eastern Automotive for repairs.
(2 weeks downtime estimated)

Updated Peter Ong @ NHTSA that new pictures were taken
specifically regarding the rust corrosion @ seat belt retractors.
Pictures would be forwarded.

Updated Nissan Consumer Affairs that new pictures wers taken
specifically regarding the rust corrosion (@ seat belt retractors.
Pictures would be forwarded to Mr. Ben Kao (@ Nissan. Also
asked representative to docutnent the file that the same pictures
were being sent to Peter Ong (@ NHSTA.




Requested that Nissan pay for the Repair Cost Deficiency @
$696.97.

U.S. Depariment of Transportation / NHSTA Contact (September 2000)

9/13/00

(202) 366-9550 / Cathy Class

{202) 365-2850 / Kelly Schuller (Defects) — Tracing Complaint
FARS System (Fatal Accident Report System)

G/15/00

(202) 366-0583 — Direct / Peter Ong

Office of Defect & Investigation — IS Department of Transportation /
NHTSA - Division

1. 8. Department of Transportation
400 Seventh Street, 5. W.

Washington, DC 20590
Ann: Mr. Peter Ong @ Room # 5326




k Ta L - Complaint Form

Cale )

hittpe:r - wwsy. fie. gow: Pic-cunplaind Mm

E‘nae{f)

I this fonm (o submit & complainl 10 the Federal Trade Commisgon's (FTC) Buresw of
Consurner Proisction abeut a particulsr compy or orgimization The intormantion your provide
is up ta you Howeveer, iF you don't provide yoir rame vr ofer informalion, (L mey be imposable
firr U e refior, pespond bo, or investigate yosr commplait o requesl. ‘To learn bow we use the
infurtnation you provide, please read our Brivaey Fefiey.

While the FTC thiwms not resolve individual conssmer problems, your comsprlmist helps us
invastigate frad, aod can bead to law enforeemeat actiom.

W use secune socket Leyer {851.) encaypiion ko protect the transanission of the mformalion you
submnit. The informertion you privkde is stored securcly offline.

If you wimld Yk b subyoit w Tetont ehotd entity thedy, please use our Tdenity Thelt
Cuwnplain Forma

I you would like 1o forvard wnwolicited commerclal e-malf (spam) 1o the Commmston, ploass

How Do We Reach You?

Firsl Mume:

Lirat Name,

Stect Addiass-

——

City: N
i Pittsburgh }

St o
Cundisn Provinoe:

i Pennsytvani FHClick™ Donn Armas for Cholzes

L'umm:_r_:u
i Unitad States Db ik Dowm sos for Choiam




Ik To Us - Cosaplaed Form hidpcfiownw, Bic. o/ Bere ommplwint hin

Zip Code or
Poatal Code:

Wark Plaonu: Ex1.
Tell Us Your Complaint...
Subjees of Your Compluinl; .
Sxtomobile ¥Rrsck* Dovwn Amows for Choices

Numwe of Compeny Yo Ane Cr.mt:nl,iming Abaal;
§ Nissan Nerth America - Attn: Ben Kao § Consumer Affairs |

18501 Scuth Fig

uaroa Strast

 Building GG - Consumer Affairs Di

City.
{ Gardenia |

Slole or
Cunacian Provines:
f Calfornia . T R Drovm Aprows. for Choices

: Country;

11 United States 1 b Do Armones for Chuies
Lip Code or

Pl Conde:

Company Wieh Sire:
{niasan-usa.com ]

Company E-Meil Addne:
i I

Phone: MNumber:

K.
1

Fow Did B Comgrany Initially Contoet You?
¥ IClidr Diown Ammows oy Choios




e A S 1T hﬂ:pu:e-'m.&.pvrth:mﬂiu.hh

Heow Much Did the Campany Ask You To Puy?

S 1,200,00 |

Hoaw Much 113 Yo Actally Py the Company'?
%

! How Did You Pay the Company?
{ Unknown 17 Ftiokr Dowe Arrosta o Chcicen

i
Reperpantative or Salesperson
Fired Nmme

! Ben }

Larst Nt
 Kag !

Date Company Contucted Yiou :
i lnnppoevyyy)

BExpizin Your Problem: Phagiinﬁlruu‘m}fmi,ﬂm characters (apprax. 30 lines)
Re: METSA-Aecall 95vZ24400 / ruel Filler & Corrosion Repalr lﬂ
Froblem: 15927 Nisszan Maxima - Units Affected 747,000 per
HESTA bullatin. After two monthszs of forceful negotiaCionas,
Hiesan N.A. sgreed fo repair the carrosjion problem per the
MHHSTA reczll to lait side rzar whwel houaing of Wwhich the
seat belt retractor & assembly are bolted. (CostBS2,677.54)
Although,identical advancéd corrcesicon has alse occutred on
the right rear wheel housing. Nigsan offerad only 5500 te
help correct the rightfside corrosion

problen. {costB51,1586.87). Tue to the corrosion, in the even

P e o TR | hd

e ——

Last Updated: Wednesday, July 19, 2000




November &, 2000 e . SFFICE
HEFELTS IH‘:'E'STIGMIGH

LI, 5, Department of Transportation
400 Seventh Street, 5. W.

Washington, DC 20590

Attention: Mr. Peter Ong - Room # 5326

Reference: NTSB 96034 (Fuel Filler & Crrrosion Repair Recall)

Mr, Ong:

Enclozed is the additional information that you requested. Included are;

(1) Photographs showing the extent of the repairs due to extensive cemrosion of both left & right wheel
housings. (Point @ Seat Belt Retractor Bolts}

425" Nissan North Amerioa’s Voluntary Recall for Comrosion Repair Report dated June 3, 1996.
,Pﬂ/ Sae_ 5[ roee (. ( Encl(¥))
Body shop estimates for corrosion repair from Eastern Automotive. Right Side (@ $1,196.87
S YiSfwewe O (el (5))
¥~ Documented events after Nissan Morth America initially denied covering any of the repairs.
Sne. Afesfiere (Ghor CEZ (7))
(5) Final Invoive reflecting my cost for repairs (@ $ 738.68 for the right side cotrosion.
($1,238.68 - 5 500.00 / Nissan Contribution = § 738.68)

If you need any additional information, plesse contact me at (412) 731-8870, or (412) 443-0115. I do appreciate
any assistance that you can provide to pet this problem rasalvad. 1 remain hopeful that NHTSA will address thig
safety igsue through an amended recall before a setious injury or fatality occurs.

I have also filed a formal complaint with the PA State Attarney General - Mike Fisher concerning this safety

issue since it directly affects Pennsylvania residents whe operate the vehicles listed in the initial recall. Thenk
Yaou,

Enclosures

co: Mike Fisher, PA Attorney General
Ben Kao (@ Nissan NMorth America

24 Hour Information Line: 412/731-8900
Phone: 412/731-8870 = Fax; 412/731-2310
PO. Bax 91085 » Pitisburgh, PA 15221
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THE ATTACHMENTS TO THIS |
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



