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Nurrative Description of Incidert Oct. 22,2003

The firat time the Ford engine woukin't nm right was in Dhamngo, Coloredo, after driving
for approximately eight hours into the Rocky Mpuntains, we drove into town. I had to
gtop at severnl stop and go lights. Each time the engine would gquit runnming and was
difficult to start. When the engine would run it had very Litile power which required full
throttle to get it to go 10 MPH. We limped along to the north end of town to the
campground that we had made reservations at. We checked in at the office and as I tried
to move the motor home to the campsite the engine stopped six times, T boanded the town
shuttie s and went back into town to an muto parts dealer called Checker. Thinking
maybe that there might be water in ry gas tank I purchased 6 cans of Heet and returned
to the campground. Poured the 6 cans of Heet into the gas tamk amd had supper. After
supper I started the engine and # sounded great. We ook it for a test drive and put 12
miles on it and determined that the engine was running normal again, Two days later we
drove back thru the mountains on Route 160 to interstaie 25 North to Colorade Springs.
We exited at exit 149 East and had to stop at the stop and go light at Woodman Road.
The engine quit. When I got the engine nmning it had no power and woukld stop running.
This ebout the 5™ or 6™ time I had to stop for stop and go lights after driving
approximeately 8 hours from Durango. It was the height of rush hour and my 32° long
motor home was blocking the right lane. I expected to be rear ended at any moment, 1
placed my road hazard signs and called my insurance for a tow truck. 1t took towo bours
for the tow truck to arrive and he towed me to a repair facility. The facility was closed by
the time we pot there 50 we spent the night there. The next moming (Saturday) Aunto tech
Plaza was open for business at 7:00 am. I told the manager what had happened arxd be
asked me if my Ford powered motor home had a F-53 chassis, I said I didn’t know. He
checked my VIN mumber and stated that Ford has had a problemn with electric fuel pumps
fuiling in the F-53 chassis. He also stated that his shop had changed at least 6 to 8 fiel
pumps in the last three months on Ford F-53 chassis motor homes. He assigned a
mechanic to check out the engine. He hooked up his instrument to the engine computer
and started the engine, The engine rim normal and the comyrater didn’t tell him what had
fuiled. He also zaid Ford has had a problem with electric finel pumps in the F-53 chassis.
He went on to say that Ford had revised the focl pump and electric hexness. 1 authorized
him to change the pump which wonld be a 4 hour job when he pets the revised pump.
Fortunately a local Ford dealer had the parts in stock. The mechanic said a couple of
years ago Ford waan't making replacement fuel pumps fast enough for the demand. One
of his customera drove his pull behind car down to New Mexico to get a replacement
pump and beought it back so that they could fix his motor home so thet he could get back
on the rond again. The mechanic showed me the difference in the fuel pumps. Actually
the new one looked a lot different and was about 2" longer with a spring mechamizm that
woukl allow the pump to bottom out in the gas tank. The okl pump was suspended from
the top of the gas tank. He had to lower the 80 gallon gas tank down about 2° to get the
fise] pump out, There was ahout 35-40 gallons of gas in the tark while he did the work.
After the new revised purnp was installed and I paid the nearly 1000.00 repair bill we
were on our way. We drove 1400 miles before retirning home without enother engine
faitnre.



I'reported what had happened to Terry’s Ford Service Center in Peotone IL The service
manager there did state that they have had a namber of clectric fuel pump failures in the
F-53 chassis but to his knowladge there has not been a recall on them. He ran a computer
check on my vehicke to make sure. Nothing was stated on it about fuel pumps. I have
enclosed a copy of it.

T think Ford Motor Commpany ia aware of this problem and is avoiding the cost of a recall.
This cost me ncarly $1000.00 unexpectedly and fortunately for us we were not rear ended
and nobody got hurt. I think Ford is taking advartage of us motor home owners and
hoping we won’t complain! Remember my engine only had a little over 20000 miles on it
when the facl pump failed. My engine is out of warranty. My insprance did not cover the
cost of the repair parts.

Sincerely,
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@ Copyright 2002-3 Ford Motor Company. All rights
reservad.
’. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGMNE ENGINE

1996 F-SERIES SUPER DUTY 7.5L EF! CALIERATION

MCTORHOME HARE
TRANBMISIION AMLE CDDE
4 SPD ALUTO E40D 73

’, GENERAL WARRANTY INFORMATION

WARRANTY STARY DATE BUILD DATE SALE MILEAGE
D3/26/1996 09/12/1985 00010
.. WARNING WESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAR VISITS PAID TO DATE
§p- FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
.EITENDED COVERAGES

NO ESP INFORMATION AVAILABLE
) REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 3FCMF33G1TJA010453
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