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. Bill Puiterson
. I3 W, 13200 6.
: Riverton, Uish 54065

118, Dept. of Tranepantation __
Aot ¥ 10092277
Dear Sir or Madam:

MymiﬂhadheenmhinhguboutaylmﬂmﬂngﬁmanMwﬂImkitm our regular
mechanic that we uswally deal with. He told us that gasoline wes leaking from somewhere ou fop of
Mmmkhﬂﬁtﬁwﬂdhnunﬂkmﬂeﬂmﬂwmﬁﬂmﬂm&mm
whmﬂuwmhﬁm.fhmmﬁlummmmmwmwmm
woukd advice uk to do. I apoke with Seth with BMW 1-800-831-1117 ot 570, He told o gincs the
car was off WAARty it probably wowld not be covered bt if there was to be any participation by
BMW T would baye to bave n BMW tealerahip determine what the problom waa and to fix it.

MMMﬁdﬂum.ﬂuﬂuﬂmmmmmﬂnMﬂsmﬁmm
seals were lsaking fael on ®p of the tank. There own work order auys they replaced the sandiog unit
ceals with “gpdated rending wnit seals™. After speaking with my original mechandic and explaining
what BMW had fonnd out he said “sending unit scals™ ahould never leak anlesa they are defective.

I spoke with Seth*s sopervisor “Judy” ext. 6176 cxplaining that 1 folt BMW shonld be willing to pay
for et Jeast prrt of the billing since I felt this was a manufacturer’s defective seal and that this was a
au‘iwsnfﬂtyism.hdynpinumnditmmmndum—lmdﬂnt“ﬁmﬂi: a1l right with
BMW after 10 ym. for their ¢ars i hacome & time bomb” —with the lesking gas problem end the
potential of sericus injury. At that point Judy nmg up on me.

I have inchwied & copy of the imvoice I pald with BMW and Teel these “sending unit scals™ are an *
axtreme safety 1smus.

Sincerely,

A=

Bill Patterson
Comroller
Clage One Disaster Recovery
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- ACT (FOIA), 5 U.S.C. 552(b)(6).




