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NOTICE OF VEHICLE REPAIR SERVICE
Dear Volkswapgen Owner:

Please present this notice to your authorlzed Volkswagen dealer when you present
your vehicle for repair service as described in the enclosed letter. We urge you to
contact your dealer for an appaintment o have this work dane s soon as possible,
The service is free of charge. The wehicle Identification number {VIN} of your
vehicle is printed below. If you no longer own this vehicle or If your address has
changed or le Incorrect, please complete the prepald posicard below,
separate It from this notice et the perforation (Ine ard mail it to us.

R 10am T YW

Thank you for your assistance.

Volkswagen of America, Inc.

OWNER/ADDRESSEE REPLY CARD

\ Yolkswagen of America, Inc. Please check one of the appropriate boxes:
f§ P.0. BOX 217022

Aubum Hills, Ml 48321-7022

| Thia vehicle was: O seld, new oWner unknown
1 scrapped; O stolen; O exparted

If the vehicle has been soid and a new

2 owner is known or your address has
E VIN Campalgn changed or ig incormect, please provide the
% Cods(s) information below:
_ WK LAET HAE FIRET WEDULE HITIAL
g ong Geuch, - .
HII:IIII[I"IHI[IIIIIIII”IIIIIl"”(lll”lIu”tn“lulI“
Y STATE e




Volkswagen of America, Inc.

3800 Hamiin Road
ApSurn Hma, M
Tal (248} 754-5000
Jure 2003
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Sublect: RecallWK Qb
Install Protoctive Shiakd In Right Rear Whesihousing W ‘}:\_

Dear Volkswagen Owner, . .. M@o

This notice is sent to you In accordance with the requirements of the Nationa! Traffic and Motor Vahicle
Safety Act. Volkswapen has desided that a defect, which relates to motor vehicle safely exists in some
1558 through 2003 Passat, 1987 through 1359 Jetts and 1988 Cabrie vahicles. Qur reconds show that you
are the owner of one of thase vehicles.

Problem Deapcriptlan _

If the rear fire on the passenger side of the vehicle is severely under-inflated o haa lost all air, and the
vehicke s operated at highway speeds, the affected fire may quickly averhaat leading to s diaintagration after
aevaral mies of driving. We hava found that fragments of a diaintegrated fre rotating at high speed could
damage the whesal wedl lner of the vehicle and othar nearby components, as wall as the neerby filer neck,
which ks an integral part of the fuel tank. Camage to the filler neck could cause a fuel iaak with the rek of fire
from exiternai ignition sources,

Remedial Repalr _
Wae would like to fit your Volkswagen vehicle with 2 spectally developed shield designed to protect the fuel
filer neck and other nesrby wehicle components from damage caused by a disintegrated Hre.

Pleasa contact your authorized Volkswagen deaker end armange for an appointment so that your veticle may
be modified without delay. Your dealer will have the necessary repair instrucilons and parts availeble by
June 16, 2003. The repair will take lega than ona hour and will, of course, be free of chamge.

Pracautions :

Vibrations of the vehicle and tire impact naises eriginating from the rear may indicate that you have a flat tire
an the right rear, which could pose the nsks described In this fetter. Whan you hoflce these symptoms,
Please bring your ¢ar o a safe stop on the side of the road or highway and away frem moving traffic and
activate your emergency flashers. Plaase inspect your tires and daetermine whether or nat any tive, in
particular the right rear tire, Is deflated or damaged. Replace any fiat tire In accordance with the
instructions in your Cwnar's Manua! befora you procesad any further. If you determine that tha rear tire on
the passenger side is deflated or damaged, please replace that tire with your spare tire or call your
Volkswagen dealer or your roadside aasiatance provider. |f you nofice a fuel odor or leakage, DG NOT
DRIVE YOUR VEHICLE OR STAY INSIDE THE VEHECLE. Activate your emargency flashers, leave the
vehicle and wait on the side of the roed at 8 safe distance from moving traffic until assistance has arrived.
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Dear Consumer:

As a rosult of your receat mpart to the DOT Auto Sefety Hotline (DOT Huotline), we have recorded that report on the
enclosed Vehicle Ovwner'e Questionnairs (VX)) form. Please review the fonm and maka chenges, additions and
corrections ns neceasary. Additionally, please provide a more defailed deseription of the failure(z) you reported that
you believe is{are) relevant to cefety. Also, if availzbla, include eopies of repair invoices, iettera to the
manufacturer, or any other doctunent ralated to the problemn(s) yon reported. If a crash or fire ocowred, inchude a
copy of the police or fire department report.

It is helpful 1o be sz thomough as possibte in your tepart so that our sbility o nse your repott will be maximized. IF
you do not have the information, it is not necessary to complete all the boxes. However, it ia very difficult to
identify the seope of a vehicle problem nniess the vehicle {dentification nomber (VINY is known. The VIN iz
Iocated innide the vehicle on ths dashboard adfacent to the left {driver"s side) of the windshicld pitlar, When
reporting £ tire problem, the brand name, tire name and complete tire size should be included. Ifpossitle also
provide the DOT tire identification mmber. It is usually located near tha rim flange of the tire on sither sids of the
tire, .
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wmhtugwuuuthutpmmsnmp]mmkﬂnlppmpmh antherization box sodd sign the foiro to sllow us to
provide your name to the mamufacturer. The infarmation You provida may pagist the manufacturer md NHTSA in

datumnung:faufutj»mlatad defect exists,
Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish

to provide it. We seck this information to develop both statistical md investigative evidence that will help identify
poteatial safoty related problems in vehicle or vehicle aquipment, €., tires, chlld safety seats, jacks, etc.

When completed, please fold and stapla or tape the form sa that the pre-sddress portion of tha form is an the out
gide. Ifa larger envelape is used, tepe the VOO form to the larger envelops so that the pre-addrezs partion of the
form is chowing. .

If further assistance ia needed, pleasc conlact Mr, Mickael 1. Sordan, Safety Defects Program Assistant,
Correspondence Research Division, Dffice of Defocta Invest gatich, at (202) 493-{}575,_ .

Thank you for your cooperation.
: Sincerely,
Alberto A. Jimenez, Chief
Comespemdenca Research Diviaion
Office of Defests Investigation
Enforcement
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