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US Departinent of Transportation October 17, 2003
National Highway Traffic Safety Administration
400 Severth St. S'W,

Washington D.C. 20590

Subject: Mitsubishi Matmufictute Defict

In March of 1993, after returning from Egypt I purchase 2 1993 Mitsubishi 3000GT fiom
Barber Mitsubishi Dealership out of their showease in Vallejo California. In 1995 while traveling
from Ft. Lewis Washington the vehicle accelerated on it, own [ thought it happen becanse I had
the floor mat on both the accelerator and hrake. When I got to California I took it to Barber
Mitibishi Dealership, they said that it was nothing after they had & technician to chedk it. The
technician checked the throttle box and the accelerator to determine the cause of vehicle
acceleration. ] took the velucle back to the dealership and the technician insisted that the vehicle
be driven until the transmission goes ot and replace the whole transmission. Stated that 1 should
drive it until the transmissions go out because it kept slipping Therefore, 1 tokd them the Manger
and the Technician that the trangmission was pulling. The vehicle was still under warranties. I
was told at that time by one of the technician that once the transmission goes out on this vehicle
that the whole transmission needed to be replaced.

Barber Mitsubishi has had over several Services Managey in the last ten years aund they

kept very poor service records on their vehicle. However, all of the same technicians ave still




Gambles 2
employ there, that ¢can remember the problems with ny transmission. When [ was able to review,
my maintenance histoTies at the services department it reflected that my vehicle was only service
four to five times since 1993, [ asked them how did this occur, they exclaimed that the okd
Service Mansager was responsible for the inconsistencies, and that he had became ill and retired.
It records reflected that my complaints were never recorded; even though the technician who had
been servicing nry vehicle through the years knew that transmisgion problems existed, In
November, the vehicle could no longer be driven in (D) drive gear; it had to be driven in
overdrive,

In September 2002 as ] was leaving my place of employment around 11135 hours in the
evening heading south to Vallejo from Vacaville state prison on Highway B) accelerating onto
the freeway the vehicle took off on it own while making every attempt to slow the vehicle down
it went from 60 mile hours to 90 mile hours in a matter of a very seconds. After stopping on the
brake and the accelerator in attempt to get contro) of the vehicle I had just miss a tractors and
trailer truck to the front of me and had not I ook op in time to swive that velick 1 would have
been in & serivus accident or dead. In October 19 2003 while returning from a play in Oakland
California about 11:00 P.M, after turning the corner fiom the paramount theater the vehicle took
off on it own while trying 1o stop the vehicle my wife got a first hand experience on why [ did
not allow her to dﬁwtheveﬁclé.-Thedmhmhipstnwbemreplaﬂngthmemimhnnna
regular bases according to service parts manager at Barber Mitsubishi services, This vehicle
mwﬂhMamﬁnmmdeﬁuctandlmnlM&mbishitunwnupm it responsibility. The last
mnmﬁnnwﬂ&mg@WhﬁchlﬂMﬂmeﬂﬁun




Gambles 3
o1y eckiphone stated that he would niot participate in the repair, [ appreciate all that you can do 1o
real this situation before sormeone gets killed in this vehicle or vehicl similar 1o this. There is
mwhmlammphﬁdmﬂmdmmnmmmhmmmmmwmulewﬁmhem

QCCUNTEnces,

| —




THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




