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11 Deec. 2003

National Hwy Traffic Safety Adm

Office of Defects Investigation, NVS 216
400 7 st sw

Wash., DC 20590

Hello,

Enclosed are some of my pertinent papers regarding my complaint about Michelin Tire
Co. and that they are not admitting to a manufacturing defect in their tires and by which
they are in effect trying to murder my family. At this time 1 am still out-of-pocket
expense of over one thousand dollars, delays in travel and smarting from the disrespect
and attitude of Michelin Tire.

We have encountered three blowouts called zipper rips on the highways. All are life
threatening, costly and time consuming. Naturally these things happen on Holidays or at
night in remote areas adding to the anxiety. And large motor home manufactures are
NOT supplying spare tires any longer, as they believe in the integrity of the tire
specifications that they require, but Michelin does not adhere to.

Thank you for your attention to this very important safety matter,

Sincerely,
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“THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



