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We have a 2003 F35) Ford Truck, we were in an acciderst with the truck on 9-1-
03 and the airbags did not deploy. In our opinion this is 3 bage safety issue, a3 this
accident was severe enocugh to total out the track and the car that we hit. We think this
should be brought to your attention, and after talking to our insurance adjustor M.
from S1ate Farm Insurance Company who thought this would be a good
tmick to investigate as to why the airbags did not deploy with the amount of damage
that had occurred

To let you understand the events that took place on the moming of 9-1-03, we
were traveling north on a two lane road at approximetely fifty mph when a carrana
sbop sign as it was heading east on a fwo lane road, we hit this car in the passenger

jile behind the back door, and our truck slid sideways down the road until it started

the road, where the: front drivers side wheel dug into the shoulder of the road and
the truck rolled up and over onto the top of the cab, fhen slid backwards up on a rock
berm and rotled off onto the diivers side coming to rest between the tree and up on
the rocks.

We would like Ford Motor Company to please consider checking this vehicle as
to why the airbags did not deploy or your explanation if they worked the way they
should have. When 1 talked to customer service on 9-17-3 they eaid there was not a
recell on this vehucle, we would like to know how vehicles get recalled if you don't
check these types of accidents out. This is not the only Ford truck we have heard of

We have been foyal Ford Fruck pecple for 40 years, this is the first one with
airbags and the firat one we have been in 3 bad accident with and the airbags did not
deploy. We were very fortunate that our front seat passengers dide’t get hurt, but
that’ s not to say that next time someons could get seriously hurt or killed. We do like
your trucks, and think it would be great if you would stand behind the Quality is Job
One statement.
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