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Complaint Results : ODI - Office of Deficts Investigation

SallSA

epkinigtorke &

Complaints
Navigate:

@ Complaints
» Search
» File a Complaint

Befect Invastigations
0BT Home » Complainks  » Search » Results List

g Defect
Envestigations

» Search

# Recalls
» Search

Office of Defects Investigation
2

Racalls Sarvice Bulletins

The Office of Defects Imaestigations workes continuousty to be
peponsive o users of its infamation and o ersure deta quality.
Recently, 0D deployed an enhsnced information system that redassifie
eerialn Information by product andfor component in abtidpation of the
Early Waming Reporing submissions by manufactures. Thank you far
put pratisnce while we ane parfacting the system.

:rynu have amr qusuum about the Information you recelve, please

| Search Results |

Page 1 of 2

2 Sarvica Bullatins
» Search

@ Downloads

@ EWR Information

@ Simmap

@ Contact

1-888-DASH-2-DOT
{1-888-327-4236)

Report DE‘I'.'E Seaptember 18, 2003 at
| D255 PM

VYEHICLE

o1

MORD

FAS0 SUPER DUTY

TYPE !
YEAR :
MAKE :
MODEL :

Results : 1 | Adl reconds displayed
Modal @ F350

Maks : FORD SUPER DUTY ¥aar: 2001

u . Numbear of
Crash : No Flre : No Injurias: 0
ODT ID Number : 10033445 Date of Fallure:

August 17, 2003
Component: POWER TRAIN:CLUTCH ASSEMBLY

SIII'I'II'I'IIWI

MULTIPLE FAILURES OF CLUTCH MASTER/SLAVE CYLINDER
ASSEMBLIES, TOLD BY THE DEALER THAT THE FAILURES ARE
PROBABLY DUE TO OTHER PROBLEMS IN THE CLUTCH. 1
REPLACED MY CLUTCH AND FOUND A SIEZED FILOT SHAFT
BEARING, DAMAGE TO FLYWHEEL, AND BAD CLUTCH PRESSURE
PLATE. *AK

[ check ta Request Research. Suﬁmit below,

http:r"fwww—udi‘nhtsa.dnt.guvfcam’pmhlcnmfumnplainfrﬁlﬂts.uﬁn

9/18/03



‘Compluint Results : ODI - Office of Defects Invesﬁgaﬁan

- Summary:

WHEN COMING TO A STOP DR SHIFTING THE CLUTCH WILL
NOT DISENGAGE,; AND THE PEDAL STAYS DN THE FLOOR --
MULTIPLE INCIDENTS. *AK

0 Check to Request Research. Submit below.

Make : FORD _SUPER DUTY
. MNumbar of
Croshi1No - Flre : No Injurias; O
. . Date of Fallura:
oDI ID Hu!'nblr : 100"{5409 . June 1, 2003

Componant: POWER TRAIN:CLUTCH ASSEMBLY

Summary:

WHEN COMING TOQ A STOP OR SHIFTING THE CLUTCH WILL
NOT DISENGAGE, AND THE PEDAL STAYS ON THE FLOOR --
MULTIPLE INCIDENTS. *AK

[J check to Request Research, Submit below.

Page 2 of 2

NHTSA Homea | ODI Home | Complaints | Dafect Investigations | Reculls | Sarvice Bullatins

EhE ape o

R

http:/fwww-odi nhtsa.dot gov/carsfproblems/complain/results.cfin -

9/18/03




'Complaint Results : QDI - Office of Defects Investigation

it &

Complaints

Defact Investigations

Page 1 of 2

Office of Defects Investigation
2

Racalls Sarvice Bullating

Navigate: ODI Home » Complaints » Search » Results List

@ Complaints
» Search
# Flle a Complaint

@ Dafact
Investigations

» Search

& Racalls
» Search

The Office of Defects Invectigations works continucusly to be
resporsive to users of its information and to ensure data cuallty.
Recentty, GDI deplovied an enhancsd information system that reclassifiied
Infarmartion by praduct and/or compenent in anticipation of the
Warning Reporting submissions by manufaciurers. Thank you for
patianca whila we are parfacting the systam.
Ifmhamanyq.mﬂmaboutﬂuhfnnnaﬂnn you racelve, plaase
ODIDA

_| Search Remults |

@ Sarvice Bulletine
» Search

& EWR Information

@ Sitamap

2 Cantact

1-888-DASH-2-DOT
(1-888-327-4236}

hl:tp:.r'hvwW-udi.nhtsa.dut.guvfm&‘mohlﬁmsfcmnplainfre:mﬂts.cﬁ

Repart Date September 18, 2003 at
: 03:00 PM

TYPE :
YEAR : 2002
MAKE : FORD

MODEL : F350 SUPER DUTY

Rasults : 3 | All records displayed
Modal : F350

Muka : FORD SUPER DUTY Yanr: 2002
. . Numbar of
Crash ® Hn. Fire & No Injurlas: D
. Date of Fallure:
ODI ID Number ; 10025407 May 20, 2003
Component: POWER TRAIN:CLUTCH ASSEMBELY

Summary: _
WHEN COMING TO A STOP OR SHIFTING THE CLUTCH WILL
NOT DISENGAGE, AND PEDAL STAYS ON THE FLODR. *AK

O check to Request Research. Submit below.

"Model : F350

.HIhI : FORD SLPER DUTY Year : JUUZI
] , Number of
Crash : No Fire r No Injuries: 0
] : - Date of Fallura:
ODI ID Number ; 10025408 May 26, 2003

Componant: POWER TRAIN:CLUTCH ASSEMBLY

9/18/03
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Complatnt Restlts : ODI - Office of Defects Investigation

Complaints
Navigate: ODI Home » Complaints » Search » Results List

@ Complaints
» Search
» Flle a Complaint

Dafect Inmestigatons

Office of Defacts Investigation
2

Recalls Service Bulletins

mﬂﬂhe:;fugbeh:ts Investigations works cormtinuously to be

Fyou hmawquﬁdumahmﬂﬂulrfwnﬂﬂmwumpm
DIDATAENnhsa.dot gov,

Page 1 of 2

| seareh Rasulta |

B Sarvica Buliakins
» Sgarch

2 Downloads

d EWR Information

@ Contact

1-B88-DASH-2-DOT
(1-888-327-4236)

Report Date Saptamber 18, 2003 at
| D2:48 PM

VEHICLE

1999

FORD

FAS0 SUPER DUTY

TYPE :
YEAR :
MAKE :
MODEL :

Results : 1 | All reconds displayed

Modal : F350

Mai : FORD SUPER DUTY ~ Yeer=1999

. . Number of
Crash : Mo Fra : No Injuries: 0
ODI ID Numbet ;: 10026797 Date of Fallura:

Component: POWER TRAIN:CLUTCH ASSEMBLY

Summary:
CONSUMER. CALLED COMPLAINING ABOUT HAVING CLUTCH

PROBLEMS. STATED THAT WHILE DRIVING AND STEPPING ON
THE CLUTCH, CLUTCH WILL NCT COME CUT, AND THE VEHICLE
KEEPS ON RUNNING BY ITSELF.*"AK

[d check to Request Research. Submit below.

NHTSA Home | ODI Homa | Complaints | Defect Invastigations | Recalls | Service Bulleting

Ittp:/fwww-odi nhtza dot. gov/carsfproblems/complain/fresulis.cfin

9/18/03




; ~NHINA QL] - Compiainis ' : Page I of 1
T 888-727-42n¢ "

. E* Ponte & o Office of Defects Investigation
| Complaints - Search Results |
1 Records Displayed. |

Repott Date : Esptamber 17, 2003 at 08:22 PM
TYPE : YEHICLE
YEAR : All Years _
MAKE : FORD . -
MODEL : F3S0 SUPER DUTY

Malks : FORD Model : F350 SUPER DUTY Year : 2000

Crash : Mo Fins z Np . Number of Infuries: O

ODI ID Number : 10005503 Date of Falure: January 14, 2003
Componeats POWER TRAIN:CLUTCH ASSEMBLY: PEDAL/LINKAGE

Summary;

CLUTCH RELEASE BEARING (THROW OUT BEARING) ACTUATOR ARM FAILIURE RESULTING IN
MOVEMENT OF VEHICLE WHILE CLUTCH PEDAL IS DEPRESSED THIS 15 THE SECOND FAILURE QF THE
SUBJECT PART IN THE LIFE OF THIS SERIAL NUMBER TRUCK. THE FIRST OCCURRED AT ARX, 37,000
MILES; THE SECOND AT APX. 95,000 MILES. BOTH REPAIRS WERE COMPLETED USING AM
IN POSSESSION OF THE SECOND FAILED PART AND WILL MAKE IT AVAIL ABLE FOR INSPECTION UPON
REQUEST, THIS FAILURE IS A MAJOR SAFETY ISSUE AS THE POWER TRAIN CAN NOT BE INTERRUPTED BY
NORMAL MEANS. THAT IS, ONE NORMALLY DEPRESSES THE CLUTCH PEDAL TO INTERRUPT POWER
TRANSMISSION AND APPLIES BRAKE ACTION TO STOP THE VEHICLE. WHEN THE SUBIECT ARM FAILS,
ONE DEPRESSES THE CLUTCH PEDAL AND THE VEHICLE CONTINUES MOVEMENT, CAUSTNG AN INHERENT
REACTION DE AY TO ASSES THE ABNORMALITY, SUBSEQUENTLY FOLLOWED BY APPLICATION OF BRAKE
PRESSURE TO STOP THE VEHICLE, CAUSING A SIGNIFICANT BIND TN THE TRANSMISSION, RESULTING IN
THE INABILITY TQ MOVE THE TRANSHISSION SHIFTER OUT OF GEAR, THEN ONE MUST EXTHER TURN OFF
THE IGNITION OR APPLY BRAKE PRESSURE OF SUFFICTENT FORCE TO STALL THE ENGINE; ALL OF WHICH
HAS CONSUMED AND EXCEEDED A REASONABLY PLANNED STOFPING DISTANCE, THE RESULTING DELAY
MAY RESULT IN INJURY OR DEATH OF BY STANDERS, SHOULD THEY BE PINCHED BETWEEN THE FAILURE
VEHICLE AND A STATIONARY OBIECT. THE OPERATING NATURE OF A TRUCK OF THIS DESTGN INCREASES
THE RISK OF INJURY OR DEATH, FOLLOWING THE DESCRIBED FAILURE. THE MANUFACTURER. MARKETS
THIS TRUCK TO COMMERCIAL OPERATORS AND ONE WILL ROUTINELY FIND THE VEHICLE EMPLOYED ON
WORK SITES AND SIMILARLY CONGESTED AREAS. THIS FAILURE LEAVES THE TRUSTING AND CAPABLE
OPERATORS OF THIS VEMICLE AND UNSUSPECTING BY-STANDERS AT RISK OF INJURY OR DEATH; WHILE
AT PLAY OR ON THE WORK PLACE. . :

- heip/Awvww-odi.nhitsa.dot govicars/problems/complain/complaintresults cfimPsiart~1& Search. . 9/17/03




' 1999 Ford F-350 Diesel Pick-Up Standard Clutch Problem Page 1 of 2

MRIRAN E:?:Ei' | BN i :5 i 'i.: Al i
‘mpnrtant if the link abowe !l!‘ng. you !m !nnn

solected as a Winnerd Clalm Here

The Complaint Station for Ford

[ View Complairts Archive | Search Archive | Post Your Coaplaint | Reply | Next | Previous | Up |

1999 Ford F-350 Diesel Pick-Up Standard Clutch Problem

From:

Emaild:

Category: Services
ComayNam: oo i Coneniting, L
CompanyName: QuinLin i .
TopicName: Ford F-350
CompanyAddress; 10070 Western Reserve Rd.
CompanyCity: Canfield

CompanyState: Qhic

CompanyZipcode: 44406

Country:

CompaayDivision: 0/a
CompanyDepartment: n'a

Date: 1123/00

Time: 3:05:21 PM

Cnmmeﬂts

I have a 1999 Ford F-350. At 29,000 miles the clutch amelled like it was burming and I could not
shift, I took it into Dick Sabo Ford in Mt. Vemnon, Ohio. It was there for a week, when 1 picked it up,
they gave me paperwork stating that the clutch was replaced. I drove it for the summer, and once
again started having trouble with the clutch when I was on the road. T took it into Tiffin Ford (had
80,000 miles on it). They took it all apart, it was there for a week, they replaced the entire clutch, but
when they took the old one out, they discovered that the clutch disc had been installed backwards. 1
contacted Dick Sabo Ford and spoke with Joe Sabo. He told me that they did NOT replace the clutch
dise. He told me that the technician said he only the clutch lines, etc. He smd that even
though our paperwork said the clutch disc was replaced, that it must have been a mistake - it never
wus, He denies ever taking it out of the trock. He says it must have been put in thet way at the
factory. He refuses to reimbrurse us for the cost to have the clutch replaced because he says he never
worked on the cluich disc. He said since it must have been put in that way at the , he would
have Ford reimburse us. It cost us almost $300.04 to have the work done at Tiffin Ford and another
$160.00 for me to rent a truck so I could work that week. I had to stay an extra two nights at a hotel
in Tiffin at $140.00, [ feel that if that chutch disc had not been put in backwards,  would not have had
to go through that whole experience, not to mention the out of pocket expense I had m paying to have
it repaired {for the second time). There ig no reason in my mind that a heavy duty truck like that

http:/fwwwi.thecomplaintstation.com/f ford/00000411.him 9/19/03




" 1999 Ford F-350 Diesel Pick-Up Standard Clutch Problem Page 2 of 2

should have to have three clutches in 80,000 miles. I trust that Ford will do the right thing here and
resolve this for ug and reimburse us for the repair. I just ordered a new 2001 Ford F-350. If this is not
resolved, I will have to be forced to cancel my order and go to 8 Company that will stand behind the
grrgductsthey gell, ﬂhaveﬁeclﬂchdisclhatwastakennﬂnfthehmk.]speﬂawhnledﬂe

ve it down to Mt. Vermon 3hnmfromwi:ﬂrelhvesntheymuldmwlmt1tluoked It was
all chipped and worn where it had been rubbing on the fly wheel). Please let me kmow if this cam be
resolved, Thank you vm}rmh,ﬂ

Last changed: July 07, 2001

EMIMIM|WFM|M|L|

Flewse do mot nnd::mplthﬂﬂ:lhmﬂlﬁmbdmhﬁmﬂrﬂmﬂmh postod. [nricad, 3o to oor kboms o search the slsbades
and Tmd the leiter of the Dampay of Iplc you e kooking G, Ifyon Fired wheat yiu e | forgota ki 5 bk,
You me fir filing mmbﬂﬂhmmﬂ Pleaso sond only comnaenis, questons ar 3
mmm.;m com. Thank

mmmwmmmmumm an Talomet Fornum for crmplanis aad 0 provide o resessch el
TCShm;mmemmﬂlﬂ-mlmdmﬁm;hgﬂ MQM]:HI;IEMWHEG

mmﬂ:ﬂﬂnhmm uwmw [ ing bt ol

Copright © 1998 The Campleint Sitadion.  All dpiis rescreed Eowised Movencther 73, 2000
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" chrtch plate on 99 £350 4x4 power stroke Page I of 2

The Complaint Station for Ford

[ View Complaints Archive | Search Archive | Post Your Complaint | Reply | Next | Previous | Up ]

clutch plate on 99 350 4x4 power stroke

From:

Emailid:

Category: Products
Complalltllmluﬂun Complaint
CompanyMName:

TopicName: ford clutch
CompenyAddress: 4704 Pasco Fortima
CompanyCity: pALMDALE
CompanyState: CA
Cumpa-yﬂpmde' 93551

Time: 9:23:06 PM
my clutch plate bent now it is in for repairs i have 48000 miles on it .a friend has the same truck and

had the same problem at 44000 miles, if you have hag this problem or know of any onc please let me
know tom cass palmdale ¢a warthogiii@aol.com

Last chvoged: July 07, 241

[Home | abomTcs | TiSbign | TubWaks | ThnFerVos | Rl | Froeoun |

Mhmmm;hmmﬂmmimdmubﬂmmﬂ:wwﬂﬂhm Imﬂﬁhmhmummmdiﬂwllplm

-ﬂﬂnﬂnmwhmumyﬂmhﬂiﬂ:m lfycumfmdwhummlwl & For mo 19 a0 2 Complzint Siation
E,ﬂ“nu Jions mmmmmﬂmn appropolata slial  Ploas= semd only commenty, Quoertioms or sugprstivm
il Bl 1 Bl OO

Tttp:/forww, themmplmntstahun.comfﬁ‘ ford /00000608, ltm 9/19/03




~~H& CLUTCH PROBLEMS FOR FORD F450S Page 1 of 2

'The Complaint Station for Ford
[ View Complaints ArchivelSmhAmhivelPustYmﬁ'Ml , . | Reply | Next | Previoug | Up )

Re: CLUTCH PROBLEMS FOR FORD F450'S

mMpAnY.
TopicName: 99 F-350 clutch
Conpanyﬂ.ddrm p-0. box 55

Date: 5/7/2001
Time: 8:27:59 PM

Comments

IhweaFBSﬂﬂ:athadapmblemmﬂlthe shzﬂﬂltookth:tmcktu local dealer, and
told them I had & dfiveline noise that I wanted them to After two visits, eundcrwmam}r
I was told each time that it was common for this truck to have some, "road noise,” and not to worry
about it Well, neediess to say, I drmowe 3 states away and the pilot beaxing let loose a domino effect
which took out the clutch,pressureplate, and the flywheel. all to the tune of $1000.00 and 2 days of
lost wages. So, I then returned to the hometown dealer with my box of "road ngise” and them
for ANY type of compensation. They then to tell me the ftems were not covered under my
warzemty. [ thought they were alittle hargh their ASE Certified Mechanic said thers was not a
problem, If my trock was correctly diagnnsed as a bad pilot bearing in the first place, the repair on
my truck would not have been so steep. The Ford shop manager was no help, and Ford customer
service was to no avail gither. I think I'll just have to eat this repair as a lesson well learned. Funny
hﬂwthcfurdpartdcpt.hBESsepamﬁeclmchesfnrat'uukthatwasmademlmflﬁmymfunnhuw

to malce this right would be greatly appreciated.

Last changed: July 07, 2001

htip:/forww.thecomplaintstation.com/ff_ford/000007b2. htm - _ 9/19/03




Ré-CLUTCH PROBLEMS FOR FORD F450'S

Page 2 of 2
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dﬂlu:m%lmhmm

Copyright & 1993 The Complaint Sistiom. Al rights reprrsd. Rawimed: Wy 07, 2000

http:/Awww.thecomplaintstation.com/f/_ford/000007b2.him

9/19/03




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




