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U.S. rtment of Trnnag:rtntlnn

“Sickierville, NJ
Phone:
. Fax: _

fety Administration

.National Highway Traffic
400 . Savanth Sireat, S.W.
wﬂhlngtnn, D.C. 20590

Hﬂfﬂ'ﬂl‘lﬂﬂ No.: 10040522
Danr Sir or Madam, ; :. 3-:

“On August 24, 2003 while’ apnndlnth’hn dar a{ the J shore
{Ocean City), my husband was par our 1997 Grand van
alunc%u curb on the street. He hit Iha curb and the tire went fll'l
lq‘ne anged the tire with the compact tirg that came with the van
nwabou ght it in. 1997. " We took tha back roeds home and as
. W were drhdng through Mayslanding, which is abiout 10-15 miles
outside of Ocean City, the van sterted .smoking. - All lights went
out and the van dled. We coasted to the side of the road. It
was approximately 11:00 at night and we had our four ng
chlidren with us. - Because we were on a deserted back road,
with no vehicle Il?.I and smoke pouring out of the van, we
walked with tha iidren 10 a cloged bar and called 811 on our
cell phone.. polilce arrived” und stayed with us until thay
.. were nhla to got us a cab. iR,
The Ilb driver mcummsndad m auto repalr sanrleﬂ cﬁnter dmvn 3
ﬂwroadfromwhmwabrohadnwn(l(mbh’ s). - The' next day | -
g:vhnaguwn to Mayslam:llng and hud Knablo'a tow the van on a

I molvnd a call from Knobtos on’ Augusl 25th, " The amployu
‘sald that our transfer case had.“burnt up”. | asked how could
this happen? The employse s&ld that Kneble's had done some -
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research because H was mysterious to them as well. Thay
found a service bulletin that was issued by Chrysler waming that
if different size tires are used on all wheel drive vehic then the
“Power Transfer Unit will fall caused by exireme heat bulld up
caused by a continuous difference of rotation speeds and
forgque transfer”. The Kneble's employee said because we used

the compact tire, this happened.

I called our lo or dealership in Willamstown, NJ. at
one number | was told by I that could not
p us and to call Chrysler Customer Service. 1 called
ce at phone number 800-222-1701 and spoke to
She said to call our loca! dealership that she
could not help us. | told her they said t could not elther and
| inelated on an answer from her. She sald 1o have the work
done and send all Involces to: Formal Complaint, Attn:
Customer Service, PO Box 600, Horsham, Pa. 19044.

I told my husband about the phone calls ! had made. On August
26th hae started making phone calls to Chrysler. | researc the
Internet and found a site of an Indlvidual that stated that |
ng;_’dadtuupona case file and gave a phone number of 800-992-
1997.

I called that number and spoke to Il ! told her | wanted to
open a case flle. She stated that we were not sup to “go
over 50 miles per hour or 50 miles”. 1 told har wa did not do
either. She was documenting the entire conversation. She
issued case #11604629. She said to callllll at our Chrysler
dealership about fixing the car. | asked if Chrysier pay for
the towing to Willlam n which is about 35 miles end a new
transfer case. She sald they would declde that after they looked
at the van. | told her that because Chrysier was evasive and
hostllllla .It; my questions, | feit that tuming the van over to them
wag .

| called Il st Chrysier In Willlamstown. He sald he could look
at the van on Monday. [ told him | neadad it on Fri as we
were going away. sald Monday was the earllest could
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look at the van. husband discovered that Chrysler's fee was
$300.00 more than Kneble's.

My husband and | decided that we trusted Kneble’s o work on

our van and that we did not trust Chrysler at all, We also felt that

it would cost another $300.00 to have Chrysler fix the van and the

Lt'l.t‘wit:,'l wnr:l;d be at least another $200.00. We gave Kneble's the
the van.

on mber 8th | sent a certified letter to Chrysler io_aak for a
refund. On Sepiember 23rd 1 sent a fax of the letter to at
chrT:ler because we had not received a response to the

certified letter. On September 24th | recelved a phone call from

I 2 Chryslor omployee. [l sald Chrysier denied our
request for a refund because:

1. .
2. The van Is out of warranty.

3. We did not purchase an extended warmranty.
4. The van wae not fixed by a Chrysler dealer.
5. There is no recall on the compact tres.

I have not received a written copy of the denlal. |l was rude
and sald she did not want any more information from me. She
sald the matter was closed.

| called Chrysler at phone number 800-592-1897 and spoke to
B He ressarched his computer and concurred with Hllll He
was also rude and suggested that | contact the Highway Safety

artment. | then ca the Highway Transportation
Inetiiute and apoke to ERNRN

My husband and | belleve that Chrynlarll:ut us and our four
children in danger that night because lasuad spare tires
that they admit would damage our van. Our iwo ?i & were afrald
to drive In the van for weeks and they etill are uptight when we
drive it. Chrysler Issued a service bulletin siati “PTU
fallures due to mismatched tires are not warrantable” yet they
issucd mismatched tires {compact tires) to all wheel drive
vehicles. A Chrysler owner assumes the manufacturer
would not lssue parts that would damage their vehicle. We have
recently purchased a new full sized apare tire and rim.
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We are asking for the following reimbursements from Chrysier:

1. Transfer case Including labor, towing, & tax:
2. Wheel Rim {for new spare):

3. Spare Tire:

4. Cab fare:

Total:
Enclosed are the following documenis and involces:

Service bullstin issued by Chrysier dated July 28, 2000.

Involce from Chrysler to purchase wheel im dated 9/26/03.

Invoice from Kneble’s Auto Service Center dated Aug 29, 2003,

Ia‘ttnadahd September 8, 2003 from _ to Dalmier
rysler.

Copy of certlfled recelpt dated SEP 8 2003.

Copy of retum recelpt dated 9/18/03.

Coonpw recelpt from SAM'S Club for new spare tire dated

1 .

Nos kN

Ploase note: We did keep the burnt transfer case.
Thank you for your help.

Sincerely,

cc: N

anclosures




\lH Whesl Drive - Power Transfer Unit Failare
AIMPER:21-05-00 . .

ROUP; Trammaission
MTE: Fely 28, 2000

URAIBCT:
i Wheal Drive Power Transfir Unilt Falbars

SODBELS:
006 -2000 (NS) Towm & Comiry’Carswan/Voysgpar
9006 -2000 (GS) Chrvaler Voyeger (Internmtions! Markets)

01 (RS} Town & Comatry/Caevan/Vompear
. (RO) Chrysier Voyager (Internatiooal Markets)
ASCUSTON:

"o ATl When! Drive (AWD) symbian wcd on Minivens wees 2 Power Teaosfer Uit (FTU) thet cosnscts o fiant dictee compenenis o the row
rive conponenis. ‘The PTU way il if identical fires aro mot mesl o ol finor whinls. This kindl of PTU hlwro is tho reselt of cxtross heat
uild wp “W:“Muﬁ“#-ﬂm““htﬂﬂmﬁ“ﬁ dillierent
a0 tires mrw weed en Geo front whwels verses the vear wiserls,

\ diffivence in tire ciromnBrence ieasorements us amall 25 0.5 % is anongh to cwmee & FTU fitwe, PTU fafiwres valeied 10 mismattbed tives
e ot werrsmiehie.

mpertast poiuty i be remantared smd to remind AWD ninivan vohicle operstors:

+  Tirea should ba roteted evary 7,500 miles or loss to maiwtnin cve road wor.

v Crreet (e xir prewsers st bo
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September 8, 2003

Sicklarvills, NoJ .

Daimlar Chrysler -
Atin: Relmbursement
POB 610207

Port Huron, Ml 48061

Re: Refund for damages
Case #11604629

Dear Sir or Madam,

wlmhn;nbunam%ﬂnrm wlihmr
nua,mduurmnmﬂﬂﬁ?ermd imﬂdnothave
guessed that Chrysier would treat me with such dlsragud when
our current problem arose.

At your request we are sending to an Remized invoice of

ﬂn&luﬂﬂmmuﬂtam“udww
compact re tire. Also enclosed Is a Service Bulistin that wae

Issued by Chrysler in the year 2000.

\H’uamnalﬂngl'ul relmbursement for the replacement of our
iransfer case, a new tire and rim, and cost
wammtﬁ%mm”mmmm NJ).

Onﬂlanlghtthaluurtrnndnrmbumt”p,mmmm
on a deserted road with our four young chl

Please rafor to our cose file for detells of this incident. Please
respond to our request within two weeks of recelpt.

Ince
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~ THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




