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mmmmmwmwuwmm hmawﬁmlﬂdnyu, an respored by Foderal law,

REASON Fcﬁfmncﬁ '

mmhcmmmmmm;mmmmmmm exisgts i certain
Scool™ and Spirit™ maodels prodnced through Fuly 28, 2003. The wekis holding the fender mounts to the front forka
mmmmmmmmmmmmmmmmemwmm
This could conrs the rider o lose control of the motarcycle,
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Yﬂﬂr]]h[ﬂd:ﬂlu'wﬂlbultabrmhtmm&mﬁﬂ This bracket will hokd the fender moumnt mphuawmlfﬂw
weld fals. mwﬂhmmmliﬂmhﬂmmﬂyhadmﬁmfm
replaced due to brokan fendsr mounts snd fhis work was not mmm please contact IMC Customer
Servioe at the number given below to obtain s reimburscment. .
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actual Inbor thme nocesmry to install the bracket is arcund an hour, but your dealer may need additional time with dour - *

mmmmmmwmmmmmmmwmm

desler, pleasc let the dealer kmow that you are coming in for fhe recall work so that the dealer cem ardex the necenm—y °
replacement parts.

If you need asxistance locating a servios factlity, pleass contact 8 Customer Service Specialit at IMC Cestomer Service 1-
$88-899-2007. Also, if you take your bike in an an agread service date and the repair is not performed within a
reaconable time, plewse call IMC Customer Servios. E]mhmuuldcrhdd}wbih,pkmhtunknuwby
nurnplﬂngthnpoﬂgapmdrap]ymrdndmﬂu‘mgittnua -

Eaﬂn‘eﬂﬁngmhhmdﬂﬂ@mmmﬂhwﬂmﬂﬂmmmmm
within a reapenable amoumt of time, you may submit a written complaint to the Adminlstrator, Hﬁmllﬁghwfhﬂﬁu
Safety Adminisiration, 400 Seventh Steet 5. W, Washinglon, D.C. 20590 o Sill 14883274236,

E -

‘We here at TMC apologmfonmrmmmﬁmm“mdm MWMWWHMW
becanse we care about your safety end the quality of our products. We urge you to get your bike serviced promptiy.

Thank you for yoar sttention to this important ninter,
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Anguat 28, 2003

This notice Is sent to yo in sccordance with the requirements of the National Traffic smd Motor Vehicle Safity Act Any
mmmmﬁmﬂﬁnnﬁmmwawmﬂmlﬁuwﬂﬁn 10 dayn, as requirad by Federal Lye.

REABON FOR NOTICE

Indinn Motorcycle Corporation (“TMC™) has decided that a defiect, which relates tv motor vehicke safety, axists in cortain
Scoat, Spirit, and Chief Vintage models produced throwgh Tuly 10, 2003, The bracket momnt for the teardrop headlight

can crack, censing the hendlight to move out of pogition or even to fill off, increasing the risk of accident partienlmty at

night

| WHAT YOUR INDIAN DEALER WILL DO

Your dealer will replace your headlight housing snd bracket with 2 newly designed imit. This replacement will be
performed without charge to you. If you have previonsly had your teardrop headlight repkaced due to a beoken bracket and
this wotk was not covered under warramty, pleaae contact IMC Customer Service at the nomber given below to obtain a
reimbersesnent. You should also visit your desler to have the work performed sgain, as IMC has designed an improved

WHAT YOU SHOULD DO

Fleazs contact your IMC dealsr ag soon as possible to arrange s service date. The actual labor time necestary to paeform
the inspaction ind replace the defective beackst is sroand 40 minutes, it your desler may need additional time with your
motarcycle depanding on how sppointments are scheduled and proceassd. When you make your appointment with the
donder, please Jet the dealer know thet you ame coming in for the recall wark ao that the dealer cen ander the necessary
replacement parts,

I you neod assistavs locating & service facility, please contact 8 Costomer Service Speciatist s IMC Customer Sarvice 1-
888-899-2097. Also, if you take wour bike in on an agread sarvice date.and the repair is not performed within a
reapogiable time, please call IMC Costomer Service. If yon heve sold or traded your bilee, plegye 1t us know by
completing the postage paid reply card and retoming it to us.

If after contacting your dealer and IMC: customer service you still have not received the necessary service without churge
within a reasonable amount of time, you may submit a written complaint to the Administrator, Nations] Highway Traffic
Safety Adminirtration, 400 Seventh Street 8. W., Washington, D,C, 20590 or call 1-888-327-4236.

We here at IMC spalogize for any inoonvenienee this hie cansad you, Please nnderstand that we have sent you this notice
becymse we care about your safety and the quality of our products. We urge you to get your bike serviced prosmptly.

Thank you for your attention to this important matier,
George Nobile, Vice President of Customer Service

200 EAST TENTH ST. » GILROY, CALTFORNIA - U.S_A. 95020
TEL: (408) 846.722% « FAX: (408) 847-2002
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Febrnary 14, 2003

This notice 13 :ent b You in acooedance with the requirements of the Nathonal Traffic and Molor Yebilde Safety Act

REASON FOR NOTILE

Tndiam Metorcyde Corporation (“TMC™) has detenmined that a defict relating o motor vehicle salety exists in certain Chief!
Indlan Spirit; Scont; Scont Canteanial, Chief Contennial models produced throagh May 20, 2001. The recalie vehickes have
2 serieg type-vottdgtvegnlweihat, if damaged, can becoms s in an oper mode that MMWWWHE‘I
mmmmdﬁm;ﬂmugﬂawthtmﬁm

Yoar IMC dealer will inmpect youe motozcyce and, f necestary, replace tie series type regulaior with & sfourd type regulstor that
mmm&mthmﬂmﬂmmmwﬂhwﬁmﬂwﬁ&mmm
mmmumm
&mmmm&ﬂummmw&hmmmdtmﬂndnahmtnqmmhike.ﬂmamﬂ
labex tire nexessary Lo perfierm fhe inspection and replace the regulator is around half sn hour, but yoar dealer tnay need
additional e with your motorercle depending on bow appointments are achednled and processed. When you make your
appointinent with the dealer, please let the dealer kmow that you are ooxrring i for the recall work a0 that the dealer can
order the necessary replacernent parts in advance.

Your D4 dealer is fully prepared & asdst you. Please take your motocoycle to your nesmest IMC dealer or authorized service
center I you need assistance locating 4 service Eacllity, plesse contact 2 Customer Service Speciatist ot IMC Costorner Service
1-828-599-2097, Also, if vour take your bike in: o s apeed service date and the repalr is not perforrmed within 2 reason ehle
time, pleass call IMC Customer Service, I you have sold or teaded your bike, please let us know by compieting the postage
paid reply card and returning i to us.

Euﬂumtgmdmhmdmcmmm&lhmmtmﬂnmmmm
ﬁﬁﬂnamﬂmﬁﬂmﬁmwmammnﬂEMMHmwm
Safery Advrinisiratior, 400 Seventh Street 5. W, Washington, D.C. 20599 or call 1-888-327-4236,

We here st IMC apologize for any inconvenience this has ceused youL We care ahout your safety and the quality of cur prod-
ucts — 50 pleas get your ke serviced promptiy

Thank wou for your attention to this fraportant eatter

George Nobilke,
Vice President of Castomer Service

200 EAST 10TH STREET, GILROY, CA 95020 + 4DS-B47-2221 » WWW.INDIANMOTORCYCLE DOM




Departnent of Transportation 10413003
- Ref: Indian Motorcycle Corp. Recalls

As discussed over the telephone with your organization. Prior to Indian Motorcycle Corp.
going cut of busincss, I made arrangements with a local dealer to install the replacement
parts on my motorcyele. The Dealer used my VIN # to acquire the parts from Indian
Motorcycle Corp. These parts are sent to the Dealers free of charge and the Motoreyele
Corp. reimburscs the dealer for his labor installing the parts. When ¥ showed up for my
appointment to have the parts instafled they refused to do the work. At that time I told
them that I understood that they did ot want to do the work to my motorcycle and not be
able to collect from the Motorcycle Company for their Fabor. But I reminded them that
the parts they had received from the Motorcycle Company belonged to my metorcyele
and hed been obtained with my VIN nomber and thet I would like to have the parts to
install myself doe to the dangercus nature of two of the recalls and T am sure that Indian
Motorcycle noted on record that the parts went for my motorcycie and [ would not be
able {o obiain them again,

I 'would appreciate any asgistance you may be able to give in acquiring my parts.

Sincerely, 2 aily
Ron Armistead
N T
Thank]rnu Vg b, B0
N
Therecalledltezna consist of: : 1
& ThefmnthamihghLlhehmukethpldjngtheﬂghttuthcﬁﬂmforhcmchmd
bl.'ﬂlksfl‘ﬂﬂ ek N LL
b. The front fender. Ihewcldsthnthuldﬂnfmdurnmunﬁngbnnketsbmakcmmg
the fender ro fall into the fromt tire,, .

¢, Tix voltage regulator. Theregula.‘tnrputn out sporadic voltage.

Attached with this letter are the- mcaumum andﬂmnm and telephone Tumbers to the
Dezlership refusing to perform thejr obligation.-

Indian Motorcycle of North Texas,.,,, THAY L e
13860 N. Stemmons Expresswn}"
Dallas, Texas 75234
072-241-0381 Office
972-241-0383 Fax
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