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_ St. Clend, October 13, 2003

In response 1o your request for details related to safety: :

I hought the 2001 Mercexies Benz CL 600 with 32500 miles in Dallas, TX on April
24", 2003, The car was and still Is under factory warranty.

I reported in early May to the dealer - Feldmann's Imports in Minneapolis, MN
-{1-800-877-3700) that the cruise control suddenly disengages and have
repeated that concern many times since. It is stll not fixed.
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My main concerns are the following:

dhﬂruhem;moldta‘fmrmﬂnsﬂumtﬂud{mml}' and sporadically
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2. Windows blowing open at highway speed -
3. Active Body Contrel not functioning most of the time{the factory cantoms
against exceeding 50 MPH) -
4, Defective ABC often NOT showing up in the Memory so it cannot be fixed.
Dangetous because it is sometimes hard to know H the ABC is working or not
(it suddenly becomes defective) so I do not really know when it is safe to drive
faster than 50 MPH.
5. A host of other problems (e.g. display not functioning; a “gremiin®
the turn signals etc)
6. 1 bought the car in end April 2003 and have hardly been able to drive it
without dangercus problems. Many of the 8000 miles I have driven it were
from Texas to Minnesota and conntiess tripe to the dealer in
(150 miles roundirip) to have the problemn diagnosed, back to St
- Cloud to walt for the parts to come in, back to Minneapols and so on.

MAJOR PERIOD OF INOPERATION:

June 24 till August 14® {the engine cails were NOT available in the T.S. and
wzmbn;kin;dufrmw]

September 13™ il now, October 13*.

car 1s sdll not fixed as of this writing.
r;ldmuhmhmﬂ.msmnﬁyr@ladnspmmummemMse
representative {(Geoff Lewis who was notifled several months ago
had serious problems) only showing up early October;
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CORROGION/ALONG WIUTH WIRING HARNESS. CAR WILL NEED REAR SAM AND
BODY HARNESS {THIS IS A RATHEHR BIG REPAIR AND GBOFF LEWIS FROM ,MB
WILL EE IN TODAY AND I WANT HIM TO INSPECT CAR/HAVE TO ORDER MORE
PARTS),

On Friday October 3% (akmost three woeks after Seprember 15%s promise of an
inspection by a representative from Mercedes) Mr, ] shows up 1o inspect
the car; here i3 the next e-mail: “...HAVE ADDITIONAL PARTS ORDERED/GBOFF
LEWIS INSPBECTED CARTWANTGS US TO REFLACE PLUG ENDS AND CONTROL UNIT
ONLY/NOT NBCESSARY TO REPLACE HARNESS/I AGREE/HOPE TO HAVE THE CAR
DONE BPY FIRST PART OF NEXT WEEK WILL KHEP YOU POSTHD",

Next e-mail:
*THE CONNBCTORS ARH COMING FROM GHEMANY/EXIFRCT THOSE ON
WMYWYDFNECTWEEK_ - PFROBABLY NOT (ready)”.

Sincerely,

PS. As of this date {October 13®) the car s still



