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Attn.: Warrznty Department
: - 2002 Chevy Exp, Rosdirek 2000
MNovember 28, 2002 Incident
Ref No.  : 821582
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: OurFileNo. ; S0BT75 . L
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Firestone Tire & Servioe Cemters (“Firestone™). has consulted with thia office
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mganizaﬁommhmwthcwm.andpruperlympnﬁhindﬂdcﬂmtwdmagedhym

Specifically, November 28, 2002, JJJlle 2002 Cheviolet Chovy Bxpress G3500 was
shredded. puidfnrﬂqufﬁnwhiﬂ:bFﬁutmeonlymMﬂmm
cost of the new tires would not be covered under his existing tire warranty, even though tie
tires had been on the velricle a relatively short amount of time. [Ellhas subsequently
ﬁledmhddmﬁrwwmlﬂm.mwﬂﬂum,mmnﬂ

Asywmawm,mderrdnmmifmm'liaw,mmhhun‘ ion or fraud conatitutes valid
grounda for reciszion of contracts. If proven, the offending party may be exposed to Lability
for all damages resulting from the misreprosentation pursaant to misrepresentetion or frand
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BENT, LLC
Firestone Tire & Service Centers
January 14, 2003
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canges of action, as well as other penaltica under the law. Two estimates for the cost to
vepair the vehicle have been encloged for your review.

Tn Kight of the failure of your izations to honor the terms of the warranty, and faiture to
property repairf R vohicle he has suffered substantial finmcial damages, stress, and
inconvenience. Accordingly, _ secks $2,752.17 for the immediate repair of bis
whic]e;prwidingwﬁtmnmnﬁrmnﬁonnfmemnwiﬂﬂnﬁﬂm(lﬂdaya of the date of

-mummxmdeﬁmmwm obligations in
this matter. Should this letter fail to generate the propar respoNse, will have 1o
mmrwmmymmmmm&mmmwwnm
mappropﬂntelamitmdcmnplaintswhhaﬂmlaﬁveagmcies.

Parker Starbury, LLP has not been retained byl N = this time, and any response rst
be in writing and directed to I 'y City, CA [
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May 12, 2002

To: Pridgestone/ Firestons Nodh Averdcan Tire
NHOZ Apgleton Drive
Noshville, TN S7210

Re: Kelerence # BZI7%62
Dear Sir/Hadar:

Corrunicalion lefler was sent fo yow Office dated Javary 14, 2005 by
Faker - Sfanbury LLF regording my cloin

Today | spobe wifh Dough Lyonrs, inforring rie thal ry dair will nof be process
fill yous seceive aff the necessary docurents together with e in question

The fire in question was redlaced and disposed by Fiesfone Tie & Senice
here in Daly Cily prier fo receing the packet of insbruction for daires, | frpe
dicdely relumed 1o the Fireslone sfore fo refretve the fire, Fafrk told me that
the tire wa= faken aray by fhe truck and there i1s noway for them fo gef # bark

Nofice inthe Refal Sde Fom the Denice Adviser, Falrik, made g comrent
of "TREAD CAME OFF NOVISUAL DAMAGE FROM ANY FOAD
HAZARD, "

Your irrediale response within (19) days of the dale of fHis lefler is appreciat
e,

Ve
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September 29, 2003

Brawiey's RV
5033 McHenry Ave., Modesto

CA 95356

Phona: (209) 521-0170 Frx: (209) 521-9436
Re: Claim Department = - o
Dear S pr Madem:

This was e firet oleln:

In Degember 22, 2001, 1 MMaMMWthmﬂmmm
miles on . (Chevy VIN ID# 1GBHG31G111137069)

mwmmmmmmsmmmmmmm
tine tread of our wmmmmummmamm
aﬂmﬂnwmmmmu‘ﬂ,ﬁlﬂﬂsmmm
accident mile odomeber teading was 10,353 miles.

I have contached HM:M&EMNMMI.WMMIMWBM
mmdﬂushh.lwhﬂmdﬂmtlmmmlmﬂhdﬂnﬂm
from my Roadirek 200 to your dealership.

mmmlmmmmmwumunhmmmmm
mummﬂmmmm.ammuﬁm -

Your immediate responge within fifeen (15) days of the date of this letter ks appraciated.

'Ilillllliili'lf""_-l

w- {A\é




This is the second clalm .
On September 19, 2003 we wene drving in rouke towand Los Angeles by Hwy 85 In San
Joge at 7:55AM when unusua vibrstion similer o the Rist

In the first letber ahove 1 have mentioned that these tres was defeciive thet T fear & will
happen again and I was right. .

Your Deslership should get kvolved In this situation for you are ax much fiable together
with Finsstone Tire Compeny and tha Homa & Park RV, o

Your Immedizbe rasponse within 15 days of the date of this Jeiter 1§ most appreciated.
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THE ATTACHMENTS TO THIS

'DOCUMENT HAVE BEEN REMOVED

- TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.5.C. 552(b)(6).




