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" that the tranmmission failed during rush hour traffic on 9/18/03. The

COPY

4080 Joneshore Rd
Union City, GA. . 30291

. f e |
Dear Mr. Smith: ' !

Ipmhnudnzbbtljl}odgaﬂmmgousedmsﬂm from salesman #3014 of Nissan/Rip -

- of Union City, Tlprmnrdumﬂmnthmﬂnfpurchmwaﬂ?m Approximately
three days later I experienced the following electrical problems.

3_-mﬂmpmmmmm: 4 .
4, Rear left paspengér wikilow niotor wpiking  © |
azmhmmmnmpmmmmhpﬂ?” R

5. Transmisgion filure — vehmiemtdnvahlc e
6. - Steering Problams . - ) N "5";;.'

w LY

Icaﬂedmysﬂemmmsm3mdto1&hmnfﬂmﬁmb I was cumently
experiencing {items 1 — 4 ag listed above). I was told to call a locsl i

the vehicle was still under Manufaotsrers warranty 7/70. The told me “NQ” the
warranty did not cover the above-mentioned elecirical problems and Yas semt back to the
place of purchase (Nisean/Kia of Unien City).! My salesman told me o bring the vehicle
backmtuhaveﬁleupmdnnuﬁuufchmldldmonM‘?MB {Subsequently the
rear left window has not heen repaired. !

and shortly after
'cleismwNﬂN
DRIVEABLE. Iba lttﬂWﬁdhacktnN'sﬂn’KIaOfUmmCltyand pnice again was told
to take it to & dealer hecause the vehicle was il under Manufacturers warranty 7/70. A
mﬂmphuedhyﬁm&]%(ﬁmerﬂﬂdemumesWﬂafUmnn(hty),
manmbydaﬂwmpmaﬂm‘mmmswhclem their: location for
repair inder Manyfachwers warranty 7/70. Deﬂerrupondod,based 3
40,000} it waz no longer covered and the werrenty stipulations were
This was a sutptise fo mensgement of Nizean/Ria oflhnun-“'
warramty]!1 ! Eam Ajayi suggested 1 purc.hue gii extended warris
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bmhdmhmiginﬂdocmmﬁhmﬂmtﬂmutmdadummwafspmhmﬂatﬁma
of 2ale and I would be able to submit my towing receipts for reimbursement as well as
file a claim for all repairs, :

This whole situation scares me. I have been asked io purchase an expended warrenty for
anadditionalS!?ﬂ-SlSSparmmthfnrl!mmttnnnwpufm}rm.pﬂmrmteinorder
mmr@mbwmlwasiniﬁaﬂynﬂmedmmgthnmmum
warranty. Needless to say I have ended up with a $27,353 noic, a non-drivable vehi

no warranty and absolutsly no confidence in the Salesman, Szles , the dealership,
or the wehicle. As a recently divorced parent, T am now a single of two (oot
rnoeivingchildmpponln:iglrtad:d).andhmﬁngtummpmtmy daily I am in

constant fear for their safety and that of myself, When will someone ‘take note. . ..after
a life is taken???? Who will help my children and me???7 !

The vehicle has been in the Kia service center gince 9/19/03 and I last told oo one
there was given permission from the salea department to work on it, Once again, Who
will lelp my children and me??77? I am esking that my vehicle be repaired at no
nddiﬁumlmcpmsemmuaﬂdﬁe“ﬂﬂvm”mmhmmpmﬁatﬁemlmtnlﬂl
had at time of purchase, :

;

CC: Governor's Office of Consumer Affirs
- NHTSA




" THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




