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BUICK”® N
Dacamber 11, 1982

Phosnix, AZ .

Dear M. R

Thank you for taking the Eme to discugs your new LeSahre Limied
delivery. We appreciate the honeast opiniohs you've shared with us,
Because we're dedicated o providing a auperior automnobile, your
LeSabre Limited experiance is extremely important.

We want to help protect your investment. You told us your
salesperson provided clear explanations of the operations
nhL?rour vahicle and your dealership. This information will

p you maintain your Buick and enjoy it to s fullast extent.

We were disappointed to hear you had some concems regarding the
conditlon of your car. The bast way 10 detact and comract any source
of customar dissatisfaction is by talklng to Buick owners.

We ware dellghted that you would purchase again from your Buick
sajasperson in the future. We plan to continue efforts to uphold
your satisfaction and improve it whanever possible.

Wa sinceraly appraciate tha time you have given us and the commants

u have shared about your Buick experience. Our Customer Assistance
antar - ~7300) is available to help you with any problams
you may hava that can solved by your dealer. Qur goal Is to
produce a motorcar which meets your expectations, but thare I= always
room for improvament. Your comments arg valuable to vs.

Rlck Palljfonn p ’ .
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




