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Dear Sir/Madom:

I spoke to your representative Toes. (9-16-03) ad waz advised to file g second eomplaint,
The vehicle, a 2000 Chevrolet Express Conversion Vaz, has an out of warranty problem
of the driver scat fell off while driving! We took steps to try to reconcile this issec before
with no effect. Recently, the identical problem heppened with the passenger seat. After
fifing & complaint with US Dept. of National Highway Traffic Safety Administration, I
checked their wobsite and fonnd other identical complaints,

In addition, I contacted a service repwesentative (Curf) at Majestic, the conversion
cornpany. Curt informed me that nry seat problenm ere a “common ocourmence™. He and
his manager, Brian Bivens, are looking imto the matter with GM and said they would try to
help. Curt also informed me that » mamufacturers defect was the cause of these issnes and
not fauky installetion. After contacting Berger Chevrolet, General Motors, and Majestic
the only gffer I have received was to give us a 10% discount on parts and labor. The
same offer made to us when the first zeat fell off When we choose not to eceept their
offer with the driver skde soat, the comphint (complaint # 1-141383428) wes filed and
imenediately closed by Darin Christianson, Chevrolet representative.

With a pregnant wife and thres sl chikiven, 1 fear the next time it breaks could be
tragic. With seats falling off from normal use what are they going to do in a accident?
Currently the vehicle is parked in n1y garage because of these obvious safety issues,
Because the peris used to replace the original faalty parts are the same 1 find miyself in a
quandary. Even if T conld afford $1800 for new seais these seats woukd likely break and
full off as well, My options appear to be cither drive an umsafe vehicle or destroy my
credit with a repossession. Much like Ford or Firestone, 1 believe many peophe will have
1o be injured or die before GM will take responsibility for these obvious deficts.

I have sent along pictures and an actual pieos of the: fmilty part, described by amother
Chevy Express owner as thin washers. As mentionsd In your earfier reply to my first
complaint, it appears the responsibiliy woukl fall on GM. Thenk you for Jooking ido the
matter.

'\,I

contact numbers:

Brisn Bivera, Majestic 1-800-968-0985

Mait Berger, Berger Chevrolet 616-949-5200
Derin Christianson, Chevrolet/GM 1-300-222-1020
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The above-captionad complxint filed apein Berger Cheviolet, Inc.,
has bezn referred to me for inveatigition mnd anawer, , | heve complietely reviewod the
dealer file at Berger Chevrolet, ne. mﬁngﬂumunfhvdﬂ:hhqmundl i the
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Thave determined thet 4 _Purchesed fis vehicla on Augast 18, 2000, and at the time
of purchase the vehicle the odomelér fegistered 391 mailés. Thi contraet letely reveais that the
>+ mmmmmnmmm
warranty insumnce.

mmmmuﬂ.mmnﬁummvuuuwuwm
ﬂmpwwf Sistoer thie el 50,000 Vo

I have concluded therefice, thar Berger Chevrolet, Inc. but not violaed the
meumWﬁMMMVMMHIWHt

that tis complaint be dismissed.
hdmmg,lm‘th:lphllhwm&rﬂ!-dlmnlwmﬂdqmm
mhdnnutmuﬂlyﬁrakﬁuwnnﬂsulu Tfonl that this ytm&'nnr&'sdd‘m,

undmtom:mdwmdulﬂ'

ﬁdrmmphintw




e o e T s s

Depariment of ARicrey Goneral
November 4, 2002

Pagal

1 trust that this neponee haa sufflciently aneweered any questions the Atomey General may
have, and that this matter will be rmneily disniesed. However, sbould wou requine siry additions!
information, fesl fres to contact me &t your conveniance,

MK/ mkb
ce:  Mr Maithew 5. Barper
Mr, Brian Llowd
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Some of the complaints found at www NHTSA.gov

Make: CHEVROLET Model: EXPRESS Year: 2000 Complaint Number:

Summary: WHILE DRIVING TRACK BOLTS BROKE FOR THE SECCOND TIME.
CONTACTED DEALER, AND THE DEALER CANNOT FIND A REMEDY.*AK
THE POWER BEAT ANCHOR BROKE AND DETACHED FROM THE SEAT
TRACK WHILE DRIVING ALMOST CAUSING LOSS OF CONTROL. *MJ

Meke: CHEVROLET Model: EXPRESS Year: 2000 Complaint Number: Nz
Sunumary: STATES THAT DRIVER. SEAT CAME OFF THE TRACKS
SEAT TO MOVE BACKSLARE=ANRLORIARD, TS

.-I: i il L] Fruh ]

ake: CHEVROLET Model: EXPRESS Year: 2000 Complairt Number:
Summary: 18T TIME SEAT BROKE WAS COVERED UNDER WARRANTY, ZND
WAS ON ME, MILEAGE OVER 60000. THE BRACKET THAT HOLDS THE SEAT
IS LIKE 4 THIN WASHERS, 18T TIME 2 BRAKE, DEALER REPLACED. LESS
THAN 6 MONTHS LATER, THEY ALL BROKE. | HAD TO WIRE THE SEAT IN
PLACE TO STOP FROM COMING COMPLETELY OFF, CANT USE THE 6 WAY
POWER AT ALL, FOR FEAR OF SOMETHING ELSE COMING OFF OR. BRAKING.,
1 WOULD GUESS THAT THERE OTHER FULL SIZE VANS OUT THERE THAT
HAVE THE SAME PROBLEM. THE DEALFER MIGHT SAY ITS ON THE
CONVERSION COMPANY, BUT IT WASNT IN MY CASE. THANK. YOU. *TS
M **DIMSIE IVOQ ENTRY POSTED AFTER 12-12-02 CUT OVER TO

il

A, Cindy

- Please refile compleld
wrh GM o le\eoy




Miake : CHEVROLET Model : EXPRESS Year : 2000 Crash : No Fire : No Number of
Injuries: 0 ODI ID Number JJJl] Date of ¥aikure: May 24, 2000 Component; SEAT
BELTS:FRONT:ANCHORAGE Summmary:

THE REAR SHOULDER BELTS CROSS THE SEATED ADULT OCCUPANT ON
HIS/HER NECK. ON A CHILD, THE BELT CROSSES THE CHILIYS HEAD. IN A
CRASH, THE BELTS WOULD BE HAZARDOUS AND CAUSE INJURY. THE BELT
MOUNTING POINT 1S AT THE INTERSECTION OF THE WALL AND THE
CEILING OF THE VAN AND IS 50 INCHES ABOVE FLOOR ON THE REAR
SEATS. CHEVY'S FRONT SEATBELTS ARE 39 INCHES ABOVE THE FLOOR
AND THEY CROSS THE OCCUPANT'S SHOULDER. CHEVY HAS RECD OUR
LETTER ,REFERENCE AND THEY REPORT THEY CANNOT
CHANGE THE ANCHOR _ THIS VAN HAS BEEN UPFITTED BY TRAIL
WAGONS INC. OF YAKIMA, WA ,1 800 552 3886. WE RECOMMEND THR
SHOULDER MQUNTING POINT FOR THE THREE REAR SEATS BE
RELOCATED AT EYE LEVEL OF THE SEATED OCCUPANT (SEE
WWW.ANDOAUTO.COMANSTRUCTION4.ETM). THANE YCRJ.

Meke : CHEVROLET Mode] : EXPRESS Year ; 2000 Crash : No Fire : No Number of
Injuries: 1 ODI ID Number :IIMlDste of Failure: January 2, 2007 Compornent:
SEATS:FRONT ASSEMBLY:POWHR ADJUST Sumenary:

MY WIFE WAS SITTING IN THE DRIVER SEAT OF THE VAN. THE VAN WAS
PARKED. HER LEG MADE CONTACT WITH THE POWER SEAT CONTROL
MOVING THE SEAT FORWARD AND TRAPPING HER IN THE VEHICLE WITH
HER KNEE STUCK UNDER THE DASHBOARD. THE SEAT WOULD NOT
RETURN TO IT'S ORIGINAL POSITION AND THERE IS NO RELEASE
MECHANISM OTHER THAN THE POWER CONTROL KNOB. THE SEAT WAS
INSTALLED BY MARK I CONVERSION VANS AND SOLD AS NEW BY THE D
& C CHRVROLET GM DEALER. *AK

Mske : CHEVROLET Model : EXPRESS Year : 2000 Crash : No Fire : No Number of
Injuries: 0 ODI T Number :JJl Datc of Failore: Jamary 1, 2002 Component:
STRUCTURE:BODY:DOOR:HINGE AND ATTACHMENTS Summary;

SIDE DOOR HINGES ARE STIFFING UP.TRIED OILING NUMEROUS
TIMES.DOOR IS VERY HARD TO OPEN AND CLOSE.IF SOMETHING WOULD
HAPPEN MY YOUNGER KIDS WILL NOT BE ABEL TO PUSH DOOR OPEN.*AK.

Make : CHEVROLET Mode] : EXPRESS Year : 2000 Crash : No Fire : No Mumber of
Injuries: 0 ODI ID Namber : [ Dete of Failure: Mearch 1, 2001 Component:
VEHICLE SPEED CONTROL Summasry:

VAN FAILS TO DECELERATE WHEN ACCELERATOR PEDAL IS RELEASED
MAKING IT DIFFICULT TO STOP IN AN APPROPRIATE DISTANCE. VERY
UNSAFE IN WINTER DRIVING CONDITIONS. ALSO ACCELERATES ON ITS
OWN TO APPROX. 10MPH FROM A DEAD STOP.*




Make : CHEVROLET Model : EXPRESS Year : 2000 Crash : No Fire : No Number of
Injurics: 0 ODI 1D Number Il ate of Fafure: October 1, 2000 Component:
SUSPENSION:FRONT Simmery:

THERE IS A CLUNEING NOISE WHEN APPLYING BRAKES AT SPEEDS OF
20 MPH, AND UNDER ON BOTH CORNERS OF FRONT END. AFTER 13
ATTEMPTS OF TRYING TO PFIX DEFECT , MANUFACTURIR IS BUYING
VEHICLE BACK. *AK *SL.C

Make ; CHEVROLET Model : EXPRESS Year ; 2000 Crash : No Fire : No Number of
Injuries: 0 ODI ID Number : [l Date of Frilure: November 15, 2000 Cornponent:
VISIBILITY:REARVIEW MIRRORS/DEVICES:EXTERIOR. Summary:

BOTH OF EXTERIOR MIRRORS WOULD SEVERELY SHAKE WHILE
TRAVELING AT HIGHWAY SPEED OF 55 MPH OR MORE,IT CAUUSES PROBLEM
WITH VISIBILITY, DEALER WAS NOTIFIED, AND HAS REPLACED MIRRORS
ONCE, AND ADDED ON STICK ON WEIGHTS. BUT, PROBLEM STILL
REOCCURRING. *AK

Make : CHEVROLET Mode! : EXPRESS Year ; 2000 Crash : No Fire : No Number of
Injurics: O ODI ID Number [N Date of Faiture: Decevber 1, 2000 Component:
SEAT BELTS:FRONT:BUCKLE ASSEMBLY Summary:

CONSUMER'S CHURCH BUS WAS AFFECTED BY RECALL (OE048000.
HOWEVER, DEALERSHIP WAS ONLY ARLE TQ REPAIR 2 OF 30+ SEAT BELT
BUCKLES IN VEHICLE BECAUSE OF FINANCIAL ISSUES BETWEEN DEALER
AND MANUFACTURER, AM-SAFE. *AK DEALERSHIF REPAIRED 2 VEHICLES,
APPROXIMATELY 60 BELTS, NO FURTHER REPAIRS WILL BE DONE UNTIL
PAYMENT IS MADE FROM AM-SAFE-COMM PRODUCTS. *TT

Make : CHEVROLET Model : EXPRESS Year ; 2000 Crash : No Fire : No Number of
Injuries: ¢ ODI ID Number ;I Dste of Failure: Compenent: SHAT
BELTS:FRONT:ANCHORAGE

WHILE DRIVING, SEAT BELT FEMALE PART 18 TOO LONG AND PULLS UP
WHEN IN USE. THIS VEHICLE USES THE 3 POINT BELT SYSTEM, THE LAP
PART OF THIS BELT SYSTEM RIDES TOO HIGH IN THE STOMACH AND
CHEST AREA. *JG *AK

Make : CHEVROLET Model : EXPRESS Year : 2000 Crash : No Fire : No Number of
Injuries: 0 ODI ID Number Il Date of Failure: june 24, 2002 Component: SEAT
BELTS:FRONT:RETRACTOR Summery:

DEALER HAD TO REPLACE SEAT BELT RETRACTOR TWO TIMES
BECAUSE IT FAILED TO LOCK PROPERLY, 2ND ROW SEAT, DRIVER'S SIDE.
FEEL FREE TO FROVIDE ANY FURTHER INFORMATION




Mike : CHEVROLET Model : EXPRESS Year : 2000 Crash : No Fire : No Number of
Injuries: 9 ODI ID Number : Il Date of Pailure: July 2, 2002 Component: SEAT
BELTS:FRONT:RETRACTOR Summary:

SEAT BELTS IN REAR OF VEHICLE IN THE CAPTAINS CHAIR ARE NOT
WORKING PROPERLY. SEAT BELT WILL NOT COME OUT, AND THEY ARE
STUCK. ANYONE WHO SITS IN TEAT SEAT CANNOT USE SEAT BELT.
CONTACTED DEALER ,AND THE DEALER WAS NOT WILLING TO DO
ANYTHING.*AK *SCC

Maske : CHEVROLET Model : EXPRESS  Year : 2000
Crash:No  Fire : No Number of Injuries: 0

DT ID Number SN Date of Faiture:
Component: SEATS

Surmmary:

THIRD SEAT, SEAT BELT RECEIVER RROKEN AT DELIVERY, REAR SEAT
WAS FOLDED DOWN IT BROKE AGAIN




Intitled

Grand Rapids, MI .

To whom it may concem:

In addition to our seat problems, we have also
experienced other serious safety issues. They are listed below,
starred and highlighted from other intemet customer complaints.

*Faulty brakes

*Passenger door is barely operable

*Seatbelts don't stay latched and are therefore worthless
¥Vibration in mirrors causing poor visibility

Though all these safety issues concern us, it is the
seats falling off while driving that has raised the most
concern, We feel that the responsible party shouid buy back
this unsafe and defective vehicle since we are no longer able
or willing to drive it.

Fage 1
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To: Matt Berger

Fronr Davii Nellis
Dear Mr. Bergey,

On 9-19-02 E spoke to your scrvice manager, Kim Kuhler, about a situstion that arnse
concerning the 2000 Chevy Express Conversion Van we purchesed froun your deslesship.
et me start by saying my children ared their mother,

are my heart and Fifee, mately two years ago, I signed the dotted line and

committed myself to 2 $500 payment for five years, belicving I was doing the right thing
for my fhmily. Though it’s been a struggle ot times, I°ve made these payments and will
continue t0 do s0. My wife's parents live in Warrensburg, Missousi and because of her
&emﬁﬂahckhumdmthmbﬁbnlhﬁdmmﬂmmmﬁmm
fo be mure they drove something safc and dependable, or so ¥ thoughs,

Ft was on one of these recent trips that my entire family was put in great jeoperdy, As
1t happena, my wife drove over some railroad tracks when she thought she hesrd o snap.
When she applied her brakes, she was thrown forward into the steering wheel.
Amnzingly the drivers seat, other then a few wires, fll completely offf Subsequently, the
seat was strepped down with bungee cords in arder to get back home. | have never heard
of a seat falling off of a two-year-old vehicle, or a twenty-year-old vehicle for that matter.
The firct thet it happened infuriates me! The way this was handled by yout service
manager is intolerable. Thursday, September 19, 2002 my wife and nephew dropped off
the vehicle to have & repaired for 8 weekend trip we had plamed to West Virginia. After
a Hittle phone tag, Mr, Kahler informed me Berger would take no responsibly for my
wik'"s driver’s side seat fhlling off, Instead, he gave me an estimate for $793.22 to
replace the geat. He recommended 1 “open comwnmicstion lines with Majestic or
General Motors.™

Thenk God that the scat didn't fill off while my wifs was rounding a comer at 70 mph
on a cravaled highway or climbing or descending # steeps grade in the Appalachisns
mountains; but rather, in town et a slow rate of speed where she could regain control of
the whicke saving her and my chikiren from serious imjury or death. It appeara that your
service department managed by Mr. Kahler saw fit to re-bungee my wife's seat and send
us on our way! ,

How many Chevy Express Conversion vans have had their drivers® seats fill off
amyway? Is this a common problem? Should this be expected? Are the other ssats going
to stay put and protect my family in & collision? Will the new soat they want mie to pay to
have mstalled also be dedictive? Who knows! With the amownt of recalls I've received
on my 99 Silverado i makes me wonder if GM and rocalls just go together. Someons
needds to address these questions and take care of my problem ASAP! What we have so
for is en aloof service manager playing the blame game. I also own and operate my own
business, when I receive a service cell, I take care of the customer’s problam (zmdey
warranty or not) and figure out whe to blame later. In your business, where lives are at
buck end? Mr. Kahler says 1 should cell GM or Majestic. Majesti: mey well sey it i the
famlt of the soms little factory that npiwtures the seat itself. The scat company blames
the manuficturer of the brackets, etc, cic.... Belleve me I won't be playing this game.




hﬁ.ﬂﬂw.!ﬂumﬂnrﬂindﬂck,mmmofthnpmm Otherwise, I can
essure you the calis I will be making will be to the Attorney General and whatever other
consymer agencies he cam suggest. I'll call TVE, 13 Eye On Your Side, the GR Press,
and Ralph Nader, Take care of this problem before it becomes a real problem. There will
be plemty of time for pointing fingers and laying blame kter, 1 would snggest vou find
out why this seat would just fall off before someone else pays with his or her hife.

Ocigina\ Cemplaint
for 1ot ‘oroken
Seat

Devers Front
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2000 EXPRESS CARGO VAN
VORTEC 5700 V@ SA ENGNE.

4 SPEED ELECTRONIC AUTOMATIC MTEON

STANDARD EQUIPMENT

OPERATING FEATURES:

# POWER STEERING

+ DISC/DRUM BERAKE SYSTEM WITH
FRONT DIBC BRAKE WEAR SENSORS

# INDEPENDENT FRONT SUSPENSION

® 2 STAGE MULTI-LEAF AR SPRINGS

* FRONT STABILIZER BAR

SAFETY FEATURES: .

DUAL FRONTAL AIR BAGS

% ANUFM,SKASC, CASEE'ITE & CLOCK
" o _SOLAR-RAY TINTED GLASS
* INTERMITTENT WIPER SYSTEM

gxreacR  ONYX BLACK

MEUTRAL VYL TRM

lterna Faaturad Bokw ars Included at NO EXTRA CHARAE In the Standard Vehlcla Price Shown at Fight

FRONT/SIDE WINDOW DEFOGGER:
GAGES AND TRIP ODOMETER
31 GALLOK FUEL TANK

¢ SWING DUT SIDE DQCRS

* SWING OUT GLASS-REAR AND SICE

»
[ ]
»

L N

FOLD AWAY EXT MIRRCRS
POWER QUTLET
DUAL HALOGEN HEADLAMPS

BUMPER-TQO--BUMPER WARRANTY
COURTESY TRANSPORTATION

24 HR ROADSIOE ASSISTANCE
CUSTOMER ASSISTANCE

~ I FREE FUFL ECOMOMY GUIDE e

14

HIGHWAY MPG

18

Fu{ I Economy

Inlurnmtmn

PREFERRED EI‘.H.IFIHEHT GROUP 15F

CONSKETS OF

* UPFITTER FKG WHICH NCLLDES:
~-FROHUT AR CONDSTIONING
-FRONT AND REAR CHROME BUUPER
-POWER LOCKS & POWER WNDOWS
-TAT WHEEL & SFEE!J' COMTROL
-WHDG\‘.' PAEKAE: REAR DOOR &

. OTHER ADDED FEATURES:
* DAY TIME RUNNING LAMPS & FULL SIZE SPARE TIRE CRANT CRIVER'S SEAT WITH
e CHILD SECURITY LOCKS » BASE COAT CLEAR COAT PAINT l.l-ﬂ'm-l BELTS AND RISERS
' e FOUR WHEEL ANTILOCK BRAKES . “gﬁﬁﬁ% % ;ngg Pgmas AEAR SDE cnaan DOGCR
¢ CENTER HIGH MOUNTED STOP LAMP W -
. s:rrszl_Rs-.n:ugI DOOR gﬁus * CORROSION PREVENTION PACKAGE :Eé@%ﬂﬁ; \ERORS
- -» ENERGY ABSORBING STRG COLUMM * FROGIST/REAR CHROME BUMPERS . TLUKINATED VEGR MIRRGAS
o PARSILOCK THEFT D'ETEHHEHT * 3 YEARSZEDCD MILE LIMITED » AMFH STERED W TIE

ACASSE & ATC
» LEATHER WHAP“ED STEERING WHL
» POWER ANTEMRA
» REMOTE KEYLESS ENTRY
« ALUMINLE WHEELS

VORTEC 5700 V8 SFI ENGH
AWFN STEREC W/CASS & cn PLAYER
{REPLACES RADID W $BTION
PACKAGE

e AOE) . WNDOW DEFOGGER
SCH WHETE

Y

1 S-FHS
POWER PASSENGER SEAT ADJWSTER
SDL-WAY FOWEFI DHI‘."EH SEAT
7109 LB GYW RATNG
FE[IEHM.MUHTHE&ST EMISSIONS
REAR AXLE - RATH)

4 SPEED ELECTFIﬂHIC AUTOMATIC
TRANSHESSION WITH QYERDRIVE
FRONT/SIDE/REAR DQCR TRHA PAMNEL

FAONT LICENSE PLATE MOUNT

TOTAL QPTIONS

Actusl infoage Wik vaiy with For wmm.
options, triving conditions, all les A3
driving hﬂmmm wahicls 2000 G EDWGIROD CHEVY YAN 2WD VAR
condition. Resuia reporied o 7 LITEA V& ENGINE .. «have besn ismmd mBsage
EPA Indicate that the majartty FURL ILECTION, AUTOMATIC . N “uh ; rah 'l'r;:;ﬂrn:|
of vehicles wifh ooy eattmates 4 9PD ELECTROMNIC TRANS . : o -1Iw'ﬂnn&?h

will echleve batween

1% ol 17 mpg in the cliy
ard babwsan
15 nd 21 mpg on the highway.

CATALYST, FEEDBACK FUEL SYSTEN

ESTRAATED ANMUAL FUEL GOST: 31201
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




