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KAY BAILEY HUTCHISON COMMITTEES:

. TEdAa APPRCPRUATIONG
'EDHHHCEE CENCE.
Pnited States Senate e
WASHINGTON, DT 20510-4204
September 2, 2003
RESPECTFULLY REFERRED:
Mz. Nicole Nason

Assistant Secretary for Governmental Affairs
U.S. Department of Transportation

400 Seventh Street SW, Room 10408
Whashington, DC 20590

Dear Ms. Nason:

The attached communication was forwarded to Senator Hutchison by a constitaent who is
concerned about a meiter that falls within your agency’s jurisdiction. 1 would appreciate it if
appropriate inquiries could be initiated on this individual's behalf, and if a full response could be
prepared for me to report to the constituent.

It would be very helpfil if the attached were to accompany your response. In the event you
require more information, please do not hesitate to contact me in Austin at 512/916-5834 or by fax
at 512/916-5839.

Thank you for your courtesy.
PLEASE REPLY TOC:

Office of Senator Kay Bailey Hutchizon
Attention: James Aldredge

961 Federal Building

300 Bast Fighth Street

Anstin, Texas 78701
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Sibley, Joyca (Hutchison)

From: Sanator Hutchison

Sant Tuesday, August 26, 2003 10:42 AM
To: Sibley, Joyce (Huichison)

Subject: FW: www_email

-——-=0Origlnal Meszage-——

From: nobodyBwwew.senate.gov [mallto:nobodyfwww.senate.gov]
Sent: Monday, August 25, 2003 1:04 AM

To: Senator Hotchiaon

Subjact: www_=zmall

<Prafiz=Mr.</Prefix>

<FirstWame </ FirstName>
<LastName -l /125t Nama>

<Addr e gl X - Ccidress] >
<hddrezs2»><fAddreng?=

<Cityrdouston</City>

<OtaterTX</Statas

<Zip >l /7>

<Homa Fhona - - / Hone Fhones
<HorkPhoner</WorkPhone>

<Ena =1 1>
<Sub] ack>Tranzportationd/Subject>

<Ma sz ageBody - IIIIEIEIEGEGEEN
]
Rouston, Texas I

[ ]

Dieter Zeteche, Chairman,

DaimlarChrysler Corp.. Dodga Customer Assistance Cntr
1000 Chryaler Dr F.0. Box 21-8004

Bubuyn Hille MT 4E32 Auburn Hills, MI 48321-8004

The Honorable Jahn Abney Culberson John Cornyn (B-TX}
1728 Longworth Clase II 517 HART SEMATE CQFFICE

BOILDING
Washingteon, D.C. 20515 WASHINGTGON DT 20510

Kay Hutchison (R - T¥! Chryaler
Customer Arbitraticon

Cla=s=s I 284 RUSSELL SEMATE OFFICE BUILDIMNG Boz 1913
WASHINGTON DO 20514 Detrolt WMI 48204

U.5. Department of Transportation

National Highway Traffic Sefety Administration
Office of Defects Investigation,

NSA=-10.01, 400 Tth Street, SW,

Washingten, DC 20580

Avgust 24, 2003
To Whom It May Conoarn,

My name iz [N, :=1d [ an a twenty-four year old father
of thras who is currently receiving Bocial Security. I am writing

this letter today becausa I am having some problems wlth my 1356
Dodge Stratus (Vind 1B3EJAEXETH} The types of problems that I

1

e me



am having conslsts of air conditloning leaks, electrical circuits
that mzlfuncticn, transmizsion troukles, premature brake wear, head -
gaskat problems, and poor driveability. Chrysler Motor Corporaticon
pridea itself ams repragenting value, guality, durability and
reliahility, but F can't seam to Ses rhat a= a true statement with
all of my currant problems. T coulsd not belleve 211 the problems
that T am having with this wehicle at one givean time s3¢ I decided teo
research my difficulties on the internet and I found that I am not
tha only ona with thesa zame issue=. If a safety-related defact
exista in a motor wvehicle or iftem of motor vehicle equipment, the
manufacturer must £fix it at no cost to the cwner. My complaint is
the firat atep in the process. I am asking the manufacturer to
canduct a racall. If the manufacturar doss not lnltiate a2 recall,
the government can arnkl shonld eorder tha manufacturear to initiate a
racall., I feal that DalmlerChrysler Ceorp should be haeld responsikle
for my repairs due to clrcumsatances canzed by shoddy parts and
quality. So far I have replaced the timlng belt, hydraulic
tensionar, watar pump, alternator, alternator belt, rotors, bake
ghoes, reaar whaal eylindars, poev valva, dryar, ac comprassar, tires,
all filters, and fluids. I am in dyer heed of a exhauat manifold,
windshield, struts, shocks, steering wheel, head gasket. Also, T am
experiencing steering wheel oscillation/vibratien abowe 50 mph,
rough rida on road with irregular surface £ bottoming out on
pothola, arratic idle, performance logg, overheats in traffic &/or
&A/C becomes lnoperative, warm-up sag, hesitetion & driveway die
out, rear grid defogger indicateor light malfunctiens, ilnside

lights work improparly, arratig, late or harsh auvtematic
transmisgicn shifts , frequency rumble or gear noisa from front
betwesn 50 & 70 mph , musty odor and dafroater fails to clear glass,
Bz it appears I nesd a lot of work and belng low lncome I need help.

Sincerely,

|
</Massagabody>
<AddressTorGeneral</AddreasTas




2003 Senate Report - Governmental Affairs 12-Sep-03
Correspondence Control Sheet (I-10), Room 10408
Control : 2003 — 2554
Date DOT Recelved: 9/8/2003
Date DOT Entered: %/9/2003
Member's Date: 9/2/2003
Meamber Last Name: Hutchlson
Member Flrst Nama: Kay Bailay
Kember Organization: United States Senator

Addreggl: 961 Federal Building
Address2: 300 East Eighth Street

Clty: Austin
Stata: TX
Zip: 78701
Constituent File Name: IGNG
Constltuent Date: 8/26/2003
Actlon Office; National Highway Trafflc Safety
Administration
Subject: 1996 Dodge Stratus

Action Office Code: NHTSA '
Due Dats; 9 f26/2003 g
Member Contact: Joyce Sibley
Member Contact Phona: (512) 918-5834

Pandin{}: Yas
Cloged Date:

Remarks:
Direct Reply/Comeback Copy: Yes
Congressional Affairs Contact: Maria Harrigon at (202) 366-4573
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