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august 21, 2003

.2, Department of Transportation

National Highway Traffic Safety Administration
Dffice af Defecta Investigation, NSA-10.01
400" 7" gtreet, S.W.

Washington, D.C. 20530

Gentlemen:

Re: Failure of Pirelll Desert Deog/NHorsemen Owl
Light Truck Tirea.

Encloped for your review and consideration you will
find a completed Vehicle Owner’s Questicnnaire detalling my
experiences with the failure of four (4] Pirelli Deaert
Dog/Norsemen Owl light truck tires.

As you will note from the accompanying correspondence
the faillures nearly had catastrophic results.
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" Juna 17, 2003

Office of the President
Heacount Tire Co., Inc.
20225 NHorth Scottedale Road
Scottedala, Arizona 8535E

Re: Pirelli, Desert Dog Tires,
gka Norgeman Owle

Dear 8ir:

tn Harch 11, 2000, I purchaaad from your cutlat at
2240 West Camelback Road, four (4) mew LT 235/75R-15 Dewsert
Dog tlres for my 1977 bDodge van. The van mileage at that
time was approximately 85,664 (Ses attached photo copy of

Saleag Heusipt) .

Tpon returning from a trip to Texas during January of
thie year a large bulge was noticed in the tread of the
right front Desert Dog tire. It wam taken to your facility
at 10058 North Metro Parkway West where it was determined
to ba dafective and replaced with a Fisk Phantom tire of
the same size. (Copy of sales receipt attached.} Mileage
on the vehicle at that time was approximately 95,000, thus,
the tire defact was noted after 9,336 miles.

Recently, on Sunday morning, May 35, 3003, the tread

on the right rear Desert Dog tire exploded off the tire
carcaan while traveling aouth on Interstate 10 near Caga
Grande, Arizona at approximately 70 mph. The result was an
extremely harrewing, lifes threatening experience during
which control of the vehicie was nearly lost two or three
timep. After half a mile or so, speed was sble to be
reduced to the extent that control could be recovered and
the van was guided off the highway and down into a gully
where the wheel could ba replaced with a spare. It might
be noted that the tire without most of ita tread, did not
daflate. I am not sure whather this was good or bad, eince
riding down tha highway oun what was easentially an "inner
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tube” made the vehicle extremely difficult to contxol,
Locating manother tire at around B:30 a.m. on a Sunday
morning was not an easy task, but was accomplished (See
copy of the Rocha's recelpt for the pew tirae). The mileage
on the vahicla at the time was approximately 97,275. Thus,
this sacond tirs had traveled approximstely 11,611 miles
bafore it fajled.

Subsequently, on Saturday, May 31, 3003, the left rear
Dasart Dog tire threw ita tread and falled on Intexrstate 10
approximately 42 miles eaat of Van Horn, Texag.
Foxtunately, at that time the vehicle was only traveling at
about sixty (50) mlles per hour and the tire deflaxed
completely, which seemed to make it easier te contyol,
until it was brought to a Btop on tha side of the highway.
This failure occurred after approximately 13,113 miles.
Again, the tire was replaced with a apare and I proceeded
on to Van Hoyn, Texas. Upon stopping at a Texaco facility
to purchase a new tire, it was cheserved that the left front
Dasert Dog tire had developed cracks in the casing between
the treads and this tread was also in the process of
separation. Fortunately, this embrycnic problem was caught
before an additional highway failure occurred. At this
point this fourth tire had traveled approximately 13,155
miles before signa of fallure appeared. As a consegquence
two (2) new tires were than purchaged, (Copy of Lomax
Taxaca Sales Recelpt attached.)

In addition to the exposura to significant parsonal
injury and resultant wvehicle damage, and the cost and
expensge of new tires, the underside fender areas of the van

were cdamaged by tread flying off the tiras.

In summary, these Desert Dog tires {apparently also
known as Pirelli Norgeman Owle) guffered a one hundred
{(100%) failure rate after a relatively few milas.

Have thepea Plrelli tire failures been reported to the
Nztional Highway Transportation Safety Rdministration,
‘the Consumer Product Safety Council or other govexrmmental
agencies? If so, was a recall or other action taken?
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What is the Policy of Diecount Tire Co., Inc., when
presented with such failed products?

1 will await your rasponsés.

Sincerely,




RIGHT

REAR TIRE
(Desert Dog)

SUNDAY, MAY 25, 2003
Approximately 8:15 a.m.

TREAD SEPARATION AFTER
APPROXIMATELY 11,611 MILES.
CASA GRANDE, ARIZONA

VEHICLE MILEAGE: 98819




LEFT

REAR TIRE
(Desert Dog)

SATURDAY, May 31, 2003
Approximately 4:00 P.M.

TREAD SEPARATION AFTER
APPROXIMATELY 13,113 MILES

APPROXIMATELY 42 MILES EAST
of Van Horn, Texas.

VEHICLE MILEAGE: 98774




LEFT

~ FRONT TIRE
' (Desert Dog)

REMOVED SATURDAY, MAY 31,
2003, Approximately 5:45 P.M.
at Van Horn, Texas after signs of
TREAD SEPARATION began to

appear.

Approx. 13,155 Miles on Tire.

VEHICLE MILEAGE: 98819
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




