Auto Safaty Hotlina

Vehicle Owner's Questionnaire
NATEONWIDE 1-800-424-8303

DC METRO ARES C202) 368-0123 u-n:mm:r;:l;l“
[NTERNET: htmffwwwnhmdut.im' CORRECT MARK: i

OWNER INFORMATIOM [Type or Print)

__ MD,

Frcimod e

Do you surthorise AHTEA i
provida s copy of thia mport s the -
nhdwvrfie e oF your velilela? a

o yoor rerie md modnees o TS p— . ry—

VEHICLE INFORMATION

nfum.mmn—a-u—u-u-n—uﬂ YEHICLE MAKE -m:g_
Flrlph sy Fero [1a] [ ol7)llddls
VEHCLE MANUFACTURER m® P D
O Bvw ¢4; OHode ONown ObBwen Dvaw I 0her DODD
O DaimlariChryaler O GenamiMotorm O Hyunda O Bash OToyets Dww gggg
1997 | e ?Am AY F:;nau m ﬂﬂf‘( Fl..|.287085 DBD®D
ENGINE BLTF ML UL TRAMBBORYN| ANTILOCK SYRTEM CRNEE DD
/OB AviTEM TYPE TR AN %:w O 2Point Bkt “?‘- D @ D D
NGl CYLINGERS 'é O Turba Dr| Eghnuul 8& B " wsorgem e &by ) Motorbelt DN:-' 1084 304 oo

O Badan
DO Errllommgon

O dDoor | O PlekUp Tnek

COMPGNENT !HQ._TDFFMI-II To rapart defectve ar fallad tires proviss the fellowing Tire
O et e . Alaram P DEGED OO DEHD | Wrasd. Tire Hame, Tire Stze Gnelniis all ruanber and lotterad.
O Enghw A Coolng Sywinm
gls__:dmmm INCIDENT DATE TIE MAMF COMPLETE TIRE BI7E
gm.ndmwuﬂam ??f ,’,lcgz L Ab iz 03
D"""“m EELEAOE AT MICIDENT S r TIRE BELAMND

T . O BF Giodrich Sl

O Sardos Brakee Hord S7pp 15 00| T

Staaning VEMICLE GPEED AT NCIDENT 7 O Frsatone
ggrwm ﬁ//ﬁ;.- ) Goodywar
O Vieuad Sm’m
O Oar . FAILED FARTED ) Yokohume
w ﬂrm O Other

ADAPTINE FALED PANTON AVARLAN B} NHTIMA PREV CONTACTEDY

Yea O Ng O Yo & O Yu >

A B ¥ ORMATIO

Ploass describe | CRANH | NUEREN OF PERSONT FNLELHIED CAINE OF ICEDENT MEALALT OF INCIDENT

In dutull the O Yo | | PODDDDEDDD® | O Wear/Comnoud/Aun O Neaey /Fra

Insidentisl, O || DODODODEDD® | O weak Foor FtLacin  Looks a of Gantrol

s S e S e S oo

h Foll OFF Loghof Epcla A armhe achartent S
injuryCes) on i BILAMEER OF FATALITER Ematio/Poor Parfrmance. O fimhiln/Vibetion | 2 Follover

the back of ) Yea DD DDDERDODEE | O mootn S @ Erohen i © ula

this form. O Ne ololololodololadol Bwd Somil «| O Sk aceerton

FLEASE D6 NCT WRITE 0TI ANES '

@Dccccclﬂlﬂnﬁﬂcebaﬂooco 09474

I I T T I I N ST ST I T I eI




Narrative description ul'bhr.ldtnlil}. Taliure{s],
crashios), locationis), and Injuryfies). Include
additional aociderty if applicabs. #ﬁlfﬂr c "P

75 fore Vow 15 4
bupg ﬂﬂﬁﬁ tlowsud Show Chef
H7é 000

7A Sies eat

Grads> Has brow Rsplacgr
: owil ST

- = I . b — -
=
I .
o OWNE

QUESTIONNA

| |
= twar(e ’3“7?»1_-»7‘ g e E E (v
STmes Repa 4 2 -1
ﬁ‘ :rﬁﬁzg;“‘; g& L:f EE. 3 :E DOT AUTO SAFETY HO
1o LR Ao é%g _E2 F 1 e
: ‘ = , >_§ g gg_z = § OR
I.IJE E E% g i ond diak tol fres at
o &
Cret ﬂtiﬂga m !w@m; m%é EF—EQ i 1-888-DASH-2-L
oo Tre (s Fag Theit ﬂ# 4 gg 2 5 1-888-327-4236
Dos ' LaprawiY rhs LneT 24 aT _E E me"_:!‘““‘
Thows. oond exc beca s 17 ons ag 3 'SEEEE !
Lsplucan ATuis puuoio- 2% % 93598

pAuE Sae puch 1w T, |
W‘!m:E - W E;I : H-ﬁ:.-f'l}ﬁ WI-'*
Cortinue on scloltiors pago i necenary LU'E.TEM tc‘:ﬂ_i

|

i fou.

U.5. Departmant of Tmnaportation
Mg e s
www.nhtsa.dot.gov/hot

HS3 Formn 350 (Rery

e fee .lj:fn disnoees Guanwms @ °




Printad on babait ot
Paim Bay Ford, hic.
P.£). Ben 100360
Firel Day Rental
Faim Exy, AL 33390138

Fabruary 10, 2000

2000041003725

Thank you for your purchage of the Ford Exdended Sarviee Plan (ESP).

YOUHR ESP COVERAGE

The following infarmation esbout your Extended Sandce Plan has been entered Into Ford's compubar system
network. Please verify your coverage below and contact the seling dealsr for any comections.

Plan Typa: PremlumCARE

OpHone: First Day Renial
Detw/Distance Expiration: 03-05-2003 or 75,000 milea
Daductible Per Eligible Repak Visl: %0

Vehiclks identification Number: 2FMDAS142WEBA0S203-01
WHEN YOU NEED A REPAIR

» Taka your vehicle to your selling dealer or any Ford or Lincol-Mercury destership (elther In the
United Siates or Canada),

*  Thea deslerzhip will use your Vehicle Identification Number (VIN} to verfy your ESP coverage through
the Ford computer systam network.

iF YOU NEED ASSISTANCE

To lecab: the nearest Ford or Lncoln-Mercury dealership, ownars may contact the Ford Customner
Asalstance Center at {800) 392-FORD.

Lincoln cenems may call (B00) 621-4140.

FOR ADDITIONAL INFORMATION

Your parsonaized Ford ESP Cortrac] Provisions ame enclosed. {For Florida custormars who purchased
covarage prigr to Decamber 1, 1984, your coniract was provided o you at the me of sale as part of the
ESF regisiration palicy - Mechanical Breakdown Pollcy.) The contract provislons explaln the beneflis, thme
amd mileage coverags, and exclusions of the plan you have puchased.

Wa balisrve having Ford ESP on your vehicle shouid help provide you with paace of mind when it comes Yo
your vahicle's service needs. On your next vish o your dealership, please take e minute 1o raview your
vahicle's ESP coverage with & Servica Advisor.

Wa recommer you keep a copy of thie lotiar with youx owner's mancsal and ether vehicls information.

Ford Exdendsd Servioe Plan Headquariers
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



