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Contimuation of Vehicle Owner's Questionnaire, 15 Sthunhnri!ﬂﬂﬂ M__ !0‘63
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Suhjectvchmlega‘vuus;mhlumnnﬂmdateﬂmtwi:pmtmedm Wcmdn%wmgnntuﬁ'ufﬂ;&» ‘_ .
lot when we noticed that the fixel-sensing device tiat'detects the gas tank leve] was riot operationzl. .
: Thedulmhxphadtoreplacathumadsqoetmcemthmﬂmﬁmfuwmunlhs R

& . .r5 ;
Thevehmleaxpmmdndwhatv}:thuughtwasmmnmha]mng Thcvdnclewnbbludhauk
and forth/vibrated.. Wehﬂdth&t:e!uclemmﬂmﬂnfhﬂshupstu“halahua' ‘fires. Wedldmtlenm ’
mﬂrwmﬂyaﬂntﬁhngﬁwwmnlcmaﬂmahmhhmundﬂlmmﬂmmwhm o
mayb&ﬂmwhaelsmatﬂudgemsmwrudwmﬂawndatthehmﬂafmmﬁ'mm .Howerer, when *

' 'mﬂtaciedtheChrylel‘CorporRHDn.Iwnﬁoldthntthedefechv&whaalswmmmﬁctmeﬂmd
usedonl}'onﬂtelﬁim:rks,notnmmlgﬂﬁ - :

The tmckexpmmcednmmplate failure in the overdrive transmizsion. The ﬁ]nrewas duﬂma
“flat bearing”. The overdrive was supposedly completely ovethauled at the time under warranty.

Then, the truck hegan experiencing electrical fhilure and left my husband stranded in the desert
north of Sparks, Nevada. According to the service shop, it was a “bad battery”. Every year since,

we have had to replace the battery because the vehicle stalls and won®t start until the battery is
replaced. W:arguodmthdaalarﬂubhﬁﬂ%@alﬂcorpthatthnmwuamnmaa-iouspmblnnthat
wascmmgavoltagepmhlunmﬂﬁ o be drained ar damaged, ultimately causing the
vehicle to stall and not start.” Niot one mh%hﬁﬁrevhr‘aﬁadtnbaablsmm-mﬂm '
pmblwmleﬂmvehml:wasmmq;tnd_tn ﬂ:@:; L dmgno-stmeqmpmmt.

Thecheckengmehghtnmam;mlmuﬂmlea.nuﬂﬂuuﬂnphn,hﬁsmni(whemwewm .
muﬂngtuﬂ'om{:ahfonmatﬂmhmnmﬂggj.Thevehckhadomgagmnstalladandhadtnbe ,
towed to the Continental Auto Mall in Jg ]hhsmun. Agam.ihaﬂeﬂushpmMus1twua “%had
battery”. By this time, we wes't toldthiat tHeb y was not coversd under our extended warranty

and that we ‘wonld have to pay for « new battery, diagnostics and labor. “We argued with the servics
manager and insisted thax he contact Chrysler to find out once and for all what the real problem was - - -
with thig vehicle. Chryzler did not charge us for the service, and the dealership agreed to replace ™
and pay for the battery. Approximately 3 year or so iater, the vehicle stalled and would not start - -
even after trying to jump the battery. By this time, the vehicle was out of extended weartanty. '

e i

I made several attempts to find an adequate dealership to fix the electrical problems. Severat
Chrysler Customer Scrvice reps madg protnises 10 find a dealarship in Springfield, MO to fix
problems. They promised to contact me with date for repair. No one ever called iie‘back ‘or made
any attempt in writing to remedy as Augnst 2001, I'sent a Teitef to Chirysler Corp—ao respense to
date. | filed my first complairit with DOT Auty Sifety Hotlite in September 2001 —#till no
response from anyoue with regand to electrical problem md‘sta]hughazarda Cpnnnnod mﬂ:
intermittent stadls that ended without incident until J‘Iﬂ]i' 2002.

InJulyZl}Diwcmq:eﬁenpedmmﬂalﬁngmblmsmﬂwhadmmamthnhmmthe
vehicle (Interstate battery receipt enclosed). This battery is supposed to be ong of the best. This
year 2003 (almost one year later to the date of last baitery) the vehicle began stalling cnce again.
This time, however, the vehicle stalled at all spesds, but restarted when we pit the vehicle o
neutral and tuned the key. We took the vehicle to a private mechanie (Ozatk Autamotive immvoice
sttached). According to Ozark, the vehicle did stall and restart-on one occurrence. The toch told us
that he checked the fuel line, pump and fuel pressure snd all checked out okay, but, that he did not
have the cquipment that Clhrysler has to check for clectrical and check engine light malfunctions.
Again, we contacted a Chrysler dealership in Miami, Oklahoma (invoice attached, no chaige). We
took the vehicle there, and they had the vehicle for several days, but were unable to re-creaie the




problem or diagnose the problem. The day after we picked up the vehicls, it stalled several times
(twice in the middle of an intersection and once while entering heavy traffic from a parking lot).
The vehicle has not stalled since however.

T would like to give you some more 'hmory"nnnmmhicle. Please refer to attrched VO report
dated September 2001, At gome point doring the many “crises” with this truck, a service tech
noticed that the VIN plate that is supposed t¢ be embedded into the driver’s side door was mizsing.
The tech and service manager asked us if the truck had been wrecked. The truck has never heen
wrecked while in our possession, and was not purchased as a wrecked vehicle when purchased it
new at the dealership in Davis, California (bankrupted soon after our purchase). We contacted
Chrysler to investigate why a VIN platc would be missing from the date of purchase. They could
not expiain why, but agreed 1o document this finding as another “problem™ with the vehicle.
Approximeiely a year or so ago, we noticed that the paint is falling off of the vehicle on the roof and
arourd the window on the passenger side of the cab. We did some research and discovered that
Chrysler has been experiencing this problem (paint delaminating) for sometime, and we found
numerous very unhappy consumers on “Peelingpaint.com™. Several consumers have had to take
Chrysler to smell claims court to get them to repaint theit vehi¢les free of charge duc to this defect
in Chrysler’s painting technique, ‘We contacted Chrysler, and they disputed our claim, but agreed to
have a local Chrysler dealership look at our vehicle. The desler sent us to a local auio body shop in
Joplin. The auto body shap told us that Chrysler was having this problem on several of itz vehicle
models. This is also when we discovered the defect with the wheels that Chrysler now denies they
had with our medel, Chrysler has offered to pay 50% to repaint the vehicle if we want to have the
vehicle repaimted. We cenmnot affond to do this. Chrysler suggestad we take the vehicle to Ozark,
Miesoui where they manufactire and paint Chrysler products. We declined because we cannot
afford to have their defect repaired—it shouldn't be onr reaponsibility! When I spoke with the
Neosho, Missouri dealership about the defect with the wheels breaking down, the dealership
confirmed that there was a problem in 1995, but Chryzler ig telling me it’s not our wheels, When I
asked how our whecls on our vehicle comld be “bent™ in soch a mannier, the dealer was as parplexed
A5 W WeTEL

Iwould algo Like to pomnt out that while living in California, we were told by a reliable source (he
was a partnér in a Dodge dealership with his father not tao far from Davis, CA) that it was reported
that Dodge/Chrysler dealerships around CA had been caught taking “replacement parts” off of new
vehicles to supplement the wait time for the ordering of new parts, md that this was a “common
practice” among fraudulent dealerships at the time our vehicle was purchased. When the new perts
finally came in for the other vehicle, the “replacement™ vehicle would receive the “new part”. 1
can’t help but think that we purchased one of these “replacement” vehicles. In other words, our
vehicle may have received the used wheels of a 1995 vehicle that may or may not have been
defective at the time and no telling how many other non-original parts. I cannot help but think that
our vehicle was somehow damaged/wrecked while in the possession of the deatership or in shipping
{or another vehicle was wrecked and the original door on our vehicle was used for the damaged
vehicle) and the driver’s side door on our vehicle had to be replaced and cab repainted (it*s a silver
color which is very difficult to match if a non-manufactured door had to be used), explaining why
there's no VIN plate where one is required by law on our vehicle and why the paint is now pecling
off. I cammot help but think that the Davis, CA dealership committed fraud by selling us what we
thought was a “new" vehicle when it was really “salvaged™ or ane of their “replacement™ vehicles.
We did think it was odd, now that we look back at the time of purchase, that there were two trucks
(a red 1996 Dakota and curs) gitting way back at the end of the dealer’s lot that didn't look like they
had ever been wazshed and were segregated from the other vehicles on the lot. ' When we purchased
the vehicle, we asked for dealer prep and a full tank of gas. That's when we discovered the
defective fuel gauge.
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I am so frustrated with Dodge/Chrysler products, but I'm angricr that Dodge/Chrysler does not
stand behind its products, allowing known defects that create safety hazands go undetected for recall
purposes. Icannot help but think what could have happened when our vehicle stalled one evening
during heavy traffic whils pulling our trailer across four lanes of traffic; or what could have
happencd when the vehicle stalled while we were driving 70 mph down the highway; or what conld
have happened to my husband when the vehicle left him stranded in the middle of the deserton a
desolate road north of Sparks, Nevada! We cannot trust this vehicle and are very reluctamt to tow
our traaler or drive it long distances. Will this vehicle have to cause a scrious accident before
Dodge/Chrysler admits there is a sericus problem with our vehicle? ‘We camnot ==!l thiz vehicle to
another unsuspecting victim because we have integrity. We could trade it in, but we won't get amy
value out of it when we have to tell the dealership that the vehicle has a stalling hazard no one (ot
even Dodge/Chrysler) seems to be able to identify or repairl

A Chryeler Comp. customer service rep did contact us shortly after we took the vehicle to the Miami,
OK dealership for the rocent stalling problem 1o see if we were happy with our service. We told the
rep that Miami was very nice to us, but that we were very unhappy with Dodge/Chrysler becanse no
one hag been able to deterrrine the source of the problem and fix it. I explained that I sent the
Miami servicc manager a document that I had uncovered on the internet which may explain the
1ecurring stalling problems Dodge/Chryzler models are experiencing and how to fix it. The websits
is supposedly the creation of a Dodge/Chrysler service tech who haa run across this recurring
problem. The Miami service manager promised he would revicw the document and speak with
some of Chrysler’s best clectrical techs and call me back with his findings, but that hasn't occurned.
The only calt we have received from the Miami dealership is about & newer model truck that came
onto their lot, and to see if we were interested in the porchase of a newer model truck, Of course,
we arenot. We will certeinly never again own another Dodge/Chrysler product.
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Any asgistance you can provide vs is very appreciated.




ﬁcnmm  NEW VEMICLE PREPRRATION
| CORPORATION Iuspection and Road Test = Passsngar Cars amd Tructa

[wves_ [ 279 IL 17992 | Diort | [7- 1495 [ 64

PP GICIEH Ty mm_ L RN & TRAR NRES, [ ] TROHRCYN MU
] . 2 1Y [ £ - - 3088817
PAOT: Paler T The New Yool Preparaiion Wamnl For Proper Prepassiion Frocaiurms. Fafor Th The spsrmpaie Sarics e For Spectioations A Garico Procadunz, Comdlions Which Can Be (omecisd Py The Mo
Aupiman Spaciier Balow Ao Censicered Pert (F Mormol Mow Yenic Proparaiion. leres Thet Pagire Caneciion Boyotd Th Mnor AT Spaclied Are Sigibie For ety Relmbumemint,

UNDER HOOO 2. Tiee Pronsans (st T AN Priver Windows Cpe-éa 1 Gy Lijs 14, Bygine Performance
..'. - : E( L2 ek Orasatios OF AN Gaviges Porplly -
1. Mosdd Liniv/Salely Caloh Chack All Tie Priseures, Power/Adanugt Doxy Locks me"m From Staliag
At Rogmimy _ inelixding Spam Tiw _ e Comcly . Lightn : ke Smoothly And At Proper
For Proper Dpemtion 2 Te-Dawn Srackal : Mﬂmm & Hom {Tveck Opamiery .
R o T Ot pa e Whom st " s R (1 Equppe) . ek For Pricr S0 Duly From Sumblg Or -
m . G BODY~EXTERIOR ,mﬂrhmm & Trw & Enmpueny Ggrmle Sulfichnt Pawer
al L mOiloankiaka | [] GOMMDO (IR R : From Uil Nakees
,’S"‘mﬁ:m Acfant Sufane & Lyiskon 20 DE..., mwhﬂm _ s Withis Proper
O Cirich Macwr Gylior ] Syvoof QommeCoess Exiy - Rusge
Musier Cylindar mmhmwm ﬂm" a (Mewek Oporation) When Key s Shut QN
By : : P —— Chack RayshiigH: Funclion 10, amwwisalory Trowier Gme
0 098 A vindows U z St S O batowrt (omer 0 '
mwe D MyemimySamieis " Abamen bor ooy g+ L oy
Frwute And Tightna A US/BiGHeAifinm 3 Sent And Shaukior Sals, Weshar Patiwn (At Smouthly {Auiomet)
Lins ’ N ey mﬂ-ﬁmﬂ : m'_'"-;“m.mm““ Imiermittant Wipa Fecium Propery [Automatic)
Lin= ' - Fox Wiging _ [ Proper ey
Bl Inchuding Retracorz, For 7 ek | ."“l"_ﬁ"ﬂ Mntm :
- & HeaberfAir Corxliomer (Chack I:lmmmarn,mu

o, A Cuioh Parl Hes Even WA iy 17 Raifiae And Wit

Ignition OF D vy, ¥ ; i
(10D, Gr fnatad Fme On w mmm Mckings | mmﬁm
Vohicks (L J2 Toor Pacel Maateial ¥ o, OrVDNT Snvltch Ami Rattisy
B. UNDER VEHICLE . el Wingow Seals ' Wﬁm Soamm Frsne" _ Squmals, Ratties And
d Materil ' “AccalDace” Noia
1. VWemlly inmpoct For Lak - \ Fr:m“ Brabe sk Veltcle Exeror Froe: From
Lasiage, Cioerawce & Aeaiy il o Wik 12 Servben Brakes [hwek Soueaks, fufes And Noia,
Chack For Watler Lswice O FE::' - , Panda Fros From
ot B O ﬁ“ﬁ'&ﬁ;’““‘ 7" Sk And Raton
o otrer - . D) Gallbrnta & St Varkhes Quiot Cparptir - Froa From  $2 Othar __
) Boca . i Eorweiibia Top Eycie Tay A Losss” . ) 'L'I. R
S Diferntia : Dgunmmpn [ Insal Ay hama ﬁmmnru\:tm A o e e
m] n Cookr e  Foguied - i Ve Light. Gmas)
a)uhﬂ‘ﬂ:l-h © T D.BODY-INTSROR o onD TEST 5 Porkin ik ok  DREDELIVERY
System 1. Windewn, Dacry & Locke by Salely Sl ' T Operss : STORACE

......__"..'.‘.'m & 2 Owan A T e g e e g * L3/ Ayt Unghug 10.D.




YW« 4 | ChrysierCorporation |

- ‘Customer Sales Satlsfaction & SR o
| CAR CHECK SHEET (INCLUDING MINIVAN)

| MH-WE:._ ' Q,

VIN.___ - _SALESPERSON: .
DEMLER: \/ vien]” /oy bR e 2{27/%

PHE-DE.I'.WEHT_
PIVEHICLE 16 EQUIPPED AS AGREED UPON IN THE CONTRACT OF BALE
ALL Pnpenm HAS BEEN SIGINED AND REVIEWED IN DETAIL

OF BALE - [ REGESTRATION MATERIALS - (OPTIONAL)
[ ROADSME ABSISTANCE WALLET CARD COMPLETED WITH VIN NUMBER masm Year Only)

[CIVEHICLE HAS BEEN INSFECTED
LEGAS TANKFULL

ICLE I8 READY FOR DELIVERY
- " . DELIVERY . -
EI/ = WITH THE cua'rnuen's CONSENT THE I%P;A-rﬁa D FEATURES OF THE VEHICLE
ENT FANEL & CLUSTER 8 FETY BELTS, MIRRORS & AIR BAGS
mnmcrm CONTROL LEVER : OPERATION

: Speed Coritral, 6fo.) o . TR Stoaring, o2, |

EPDMK DPERATION L & TIRE CHANGING (Process & Tools)

TION 8 AEMOVAL OF KEYS REQUIRED MAINTENANCE & SCHEDULES

OPERATION :

DELNEH VEHICLE IN A COURTEOL'S MANNER -
Enﬁen THE ROAD READY PREP CHECKLIST (Form Numbsr: B4-320-4740 Rev. 1192)
MED GUSTOMER OF SERVICE nemnmem OPERATIONS .
[ REVIEW *TIP8* BROCHURE '
[ REVIEW ROADSIDE ASSISTANGE PROGRAM BROCHURE rrm mej
SSED THE IMPORTANCE OF THE 88 BURVEY QUESTIGNNAIRE AND TIMING OF TS RETURN

NOTICE TO DEALER & CUSTOMER: YOU HU!T ALBO l.‘:ﬂllPl.!'l'! THE “CUSTOMER WARRANTY &
STATE ARBITRATION/DIECLOBURE CHECK SHERT

ATIVE " CUSTOMER ACKNOWLEDGMENT
bean " Jacknowledge that the above cheo
' * have baen thoroughly mvluwud with




97/3172001 5 18J81 7619214 " STEVES FRAME AND BOD
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me_—ua |
Deac I

In reference 1o our astimete of repair for your 1998 Dodge Dakota Pick- -
up, dated 7-31-01, CD Log #16387-1, upon further inspection and noting
ﬂrﬂdpdntd-lﬂnmﬁmhwlynpdr:&utumldmm
recommend is complete paint stripping and refinishing. Our sbove
MMMMimuﬂ-mhhm-ﬂmﬁm
rapairs. - . - -

_ Hyuuhwllnqurnndnddlﬂmllinm.phﬂinﬂm
at $17-781-4433, Thenk you. | -




Full Nams: Clwrysler Customer Service

mpany: Chrysler/Dodge
usiness: (800) 9821897

File Numbers: 8805755 (Paint & Placirical) and 90475684 (Stallihg).

O29/01: Mr. .!nhnsnni(izm-mp In KC cailad to say thet e wan enly willing to raake a adjustment” of
50/50 on spotﬁam ng. He did not mention the electrical problem. After al tlumaslun my digsatiafaction wilh
Mrand fica Smith at Continantal in Joplin. Mr. Johnaon wea steadfast he was not authorinsd to do emyrmara for

me. | askad to speak with his bass, and Mr. Johneon said that he wes tha bogs. | eskad him wiwe he reported to, and he
gmmahnmdhﬂurkﬁhnkﬁ.hmmmtouMHﬁw Stanke’s phone numbet, | asied him whet Chrysiar
plannad to do about the electrical/batiery-drainage problermn, and Mr. Johnson saki thet he was not aware of any such
rohlam, Yet when | asked him i he had the truck's history, ha eald that whan he spoke with Mike Smith at Continental,
teld him it was g baitery problem. Nlutharbnglm ggian ensuad, end | exprassad my displseaura with Mike
Smith and Chrysler's half-hearted attempt to ramoedy by essantially glvnam.athe bmuh-nﬁ Mr. Johnsan sald that he
wolld eortact the dealership ﬁwﬂdhmﬂ a n | askad him to put his offer In writing, ho

refused, stating that he wouid his offer at this ttme. i his word was good, then why wasn't e wiling to
ihmﬂﬂng.andhualahdmnlhudldmtmatupmmnmrln Agaln, Ientpmnd disantisfection,
mquautlnntnnpeakﬂmtﬂ!lm!rhr,and again, he rafugsed. | sxplained when | purch i truck for 520,000 five

o, | expected it to be rellable and free af manufaciursrs defecks. Iﬂdﬂ]ﬂtlnﬂlhﬁurhadmnﬂdummmw:k
tal:nmanutnfbﬂn Iata'badﬂntlhavaaﬂ&?daapchmheematwe hea 185,000 milas on i, and
the truck was our sole sourcs of trang n fori [stanca travel. him I ha thoughd four battardes v five
yoars was excessive, and he sakl that he thouwght mmu:uulmutwu‘mhndtupm-ihuﬂuimhmhwmhh

’ tﬂua mHmhaﬂldﬂdapandudunma nfbam'mh | brought it to his attantion that three of
ﬂ: 83 warse bought under ﬁu nﬂnamaﬂbHuﬂMmpuMﬂﬂ

larmirri:umdusfu-ﬂnmlrdh mwmﬂm ls &n Interstate that C r refused to relmbursa us
oid Mr. Juhnmnthutwurriﬁltaswall ta Bpringfiald to trade tha truck off for & new Ford truck, but before | did
ﬂﬂ.lwuluputnlmlallmrarmylmckﬂ'ﬂlc slar Ed not sternd betind thair defective products or thelr I told
. Juhnaon that before this was all over, thet [ woukd take my dispute ko the media and to court. Mr. Johnean sakl that he
nutauthnﬂzadtndn mars for me, but aesuraed ma that the S d daalership would try to adcdress my Bsuss
il'dtnpalnt aal ur!iand mlhla alectrical problems. Mr. Tata Is the Spﬂngflall:l Marger st
Dndga and-his number e 417-8

Hdmmmullndmhndcm that the 8 uﬁdﬂdﬂmﬁpmmhﬂlmhﬂw Ihamhhmnlnlha
h‘uukfnrpaiﬂnndmhum prtn e

mmmﬁ 14; He spoke with the KC zons WWHMHMHHWlmmmrmﬂndm
ﬁ daalarship that wil work with us on the pakit and ling problems. Aa soon as the zone rep and
manager discuss and agras on a resalution, Tonl or the district manager wil contact me, Tond said thal he hed
'ManmalﬁnmﬂnMHmﬂnpsmur stafing thet ha has "“feund tha right person” for resolufion and that a
district manager |s working to reaolve thw issuss, Tonl apologired that my calls have gone without response from a district
manager sooner, but Tonl assured ms that a district manager Is working on It Tonl sald that he tried to caif the dinirict
managec, but hig phone line was busy.

C8/28/01 st 11:06: ImIndTbnrsdhutllmtumﬂh&hndupnhmvﬂhammpun!ﬂmdayuhﬂndpmmhnd Toni
will look up my fie and call ma back in sbout twu minutes.

08/24/01: Tonl Orianco's direct line s 248-944-7178. Hewil speak with ﬂ'nzunl and call me on Morcday moming
He paiad that the Zone Rep may want us 1o take the truck to the dealership In MO If the Zona Rep Is
unabia to work with Continantal Auto Mall regerding our peint and elecirical lems. Tonl sakd that 1 coulkd stll contact
ﬂmﬂﬂﬂnmn‘arﬂ“hm'ﬂ?ﬁmnalm Ihmldhm‘hluufrnhnmtminmaﬂl!.ﬂhawﬂlmdmtknalu
sort thro tg'l expiainad Mr. Smith's attthude with calling the customer sendce repe underpald $7.50Mh
and will mn'r,fﬂ'lngt mmmmmmmpuu anyth wnrnnDoduu,wmutlwuuldmmm
amicably to get the to our satisfaction and the electrical problem addressed so that we can have anough
nmﬂdmnatqhh&tlﬂtmd;m leng-distance travels. Tonl assurad me that he would call ma back on Monday after
epeaking with the rep. Iﬁdhimhwlmmmmﬁmmmammnm Hn!gru!d

| 10us &,—HM%: dote
| | Ne>+ No tontct mads R
O el klkiat e w

'Y Lropn b aus, 00| Lot
¥ 3 o
- Eﬁnwd -I;Lﬂﬁﬂg Prnlul-ims (et QW)




o .

I

O No

17 v

¥ VEG, antar calviry micrmes Bl

B irmrect Mg
4. Rewsiriciod

¢ Angust 2001

L T ———
B Cwttani it | [ g
- & Fogieland

C
X

. “_m?mcmpn‘p?uw

YL T2 saves ype

Chrysler Corporation | _g_,: \3 &
L ' §;§a§ $3535 3

. 1996 Dodge Dakota, VIN 1B7GL.§ £.5§3E d N
o R 355%! 3 fzé £ |4l
Dear Mr, Egton: B ..-g’ﬁﬁgh 4 % é EE
Plenupmﬂdemwﬁhﬁnﬁﬂlnamc,m §u§§§5 g 3.'0__ !'E:
the Chrysler Corporation, - vgg . &
We interid to file a small claims lawsut -_--:‘;E%’.“ ? . ﬂ;g
Missouri for judgement to have the vehilt TP RTaLy M IPpow Sk Lepauzians -...i.-, J

is roquested a2 a result of peeling/delaminating paint at m estimated cost of §3,700.
Vehicle’s comrent milesgs is approximately 43,000 miles; vehicle was purchased new in
July 1996 in Davis, CA with spproximately 106 miles. We have tried unsuccessfully
with service managers from two locsl dealerships (ons is 8 “five star™) and with your
msﬂmamﬁcsmmﬁvn_mmdymmpmwuuruﬁsﬁeﬁm

If you wish to check the history on this vehicle, you will find that we have had numerous
problems (most of which are major). Two problems are pafety isgues relsted to the
electrical syatem and four bent wheels (which wo have been told over the last five yesrs
are the reault of failed batteriee, four in the past five years, snd tire balancing/aligmment).
We have reported these safety issnes to the NHTSA becsuse the dealershipa :md factory
repmumaﬁveshwemtahnwnnsthehﬁmrminquﬁtyfdskmngmmturﬁdr

 interest in keeping us as satisfied/return consumers of Chrysler prodacts.

Pleass provide the necessary infoemation to us sithin ten (10) businses days so that we
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Chrysler Corporation

c/o Mr. Robext J. Baton
1000 Chryzler Drive -
Anbum Hills, MT 48326

RE: 1996 Dodge Dalcata. VIN 1B7GL23YETSS30137
Dear Mr. Baton: |

Phusmﬂduumfhﬂmﬁlﬂmu,addreau anid phone mumber nftlmsumngagmthr
ihnCh:}':lu'Cﬂtpm‘ahm

WemtendtoﬂluamaﬂclmlawmﬂtmtﬂhryxlsCorpmnhnnmtheStﬂrnf
Missour for judgement to have the vehicle completely stripped and repainmted. Remedy
18 requested as & result of peelmg/delanmating paint st an estimated cost of $3,700.
Vehicle’s cuarrent mileage ig approximately 43,000 miles; valncle way purchassd new n
July 1996 in Davis, CA with spproximataly 106 miles. We have tried unsneceasfully
with scrvice managers from two local dealerships (one is a “five atar™) and with your
mmmﬁuammmﬁmtommudymmmplaimsmmmﬁsfmﬁm

Ifymvnshtochwkthahumonﬂuwhicle }wnuwﬂlﬁndﬁttwcmm:lmmu
problems (most of which are major). Two problems are safety issues related to the - :
electrical eysten and four bent wheels (which we have been told over fhe 1ast five yesms
are the result of failed batteries, four in the pest five years, end tire balancimpe/aligyon ent).
We heve reported these safety issues to the NHTSA, becanse the dealerships and fectory

Teprosentatives have not shown us their intereét in quality/risk menagement or their
Mmhapmgmumﬁed&mmmmufﬂnjﬂupmm

leuprnndnﬂnnmnrmﬁamamnm“wrﬁmmﬁﬂjbmm;dmmthﬂm
ma]rpmcendmﬂ:lhugiﬁon. , .
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l} 3 TIMES WITHIN THE LAST 8 YEAR YEHKCLE WiLl SPUTTER AND WILL DIE, CHECK ENGINE

LIGHT WILL ALSO COME ON AT THE SAME TIME AND 4 TIMES VEHICLE WAS TO DEALER '
WHO KEEPS TELLING CONSUMER BATTERY NEEDS TO BE REPLAGCED, THE TIME DEALER
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




