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YEAR: 1907 - S

MAXE : PONTIAC ;' U .
NHTSA Action Number : RQS8013 . NHTSA Recall Campaign Rumber : 98V146000
Make : PONTIAC Modal: GRAND AM
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NMTSA Action Numsber 1 1003001 | NHTEA Rucel Campaign Nomber 1 N/A -

HﬁiPﬂH‘l‘ﬂC Madeal: GRAND AM
Manizfecturer 1 GENERAL MOTORS CORP. Year : 1997

Compenent : ATR. BAGS
Dats Invvestipration Opersad 31 June 24, 2003
Date Enreatigatios Clossd : Open

Summary: : )
mmsﬁmmmw1mﬁmm 1997 CHEVROLET CAVALIER, PONTIAC
SUNFIRE, BLICK SKYLARK, OLDSMOBILE ACHIEVA AND PONTIAC GRAND AM BECAIISE THE FRDNTAL ATR BAGS

MAY DEPLEOY WITHOUT THE VEHICLE BEYNG IN A CRASH. THIS CAN OCCUR AS A RESULT OF THE AIR BAG.
CONTROULER BECOMING SOAKED WITH A SIGNEFICANT AMOUNT OF WATER AND DAMAGED, THE VEHICLES
RECALLED WERE MANUFACTURED BY GENERAL MOTORS IN THE L1.5. AND ARE SUBSTANTIALLY SIMILAR TO
THE VEHTCLES S5DLD UNDER THE SAME BRAND NAMES TH THE U.5. FDR THE 1596 THROUGH 1997 MODEL
YEARS. mmﬁmmmmmmemmufmmmmmE
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TQ: J
John F Smith Jr., CEO
Pontiac
Genoral Motors Corp., 100 Renaistsnce Center
Delrok, M| 48243

FROM:

RE: PLANETFEEDBACK REFERENCE NUMBER 20500681
Daar Mr. Siith,
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As a result of this, lmntmmlﬂmwlwmjuuhﬂulmB,MIHMM mysatf
recommending your cars to my friends and family.
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Quamnites & safe whicls,

Thank you for your prompt allention to this matter | ook forward 40 hearing Fom you scon.
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Waskington, B 20515-3509 PR3 (419) 255-0623
Septemnber 4, 2003
mm
Dear Mr. Kaach:

I am writing in responss to your recant correspondence reganding the problems
with your son's car. Thunk you for making me aware of this matter.

In an efftut to resclve this matter, I would suggest you contact the Ohio Attorney
General's office (1-800-282-0515) to determine how Ohio’s femon law may apply in thia
gituation, and what recourse you have under Ohio’s conmymer protection lawa. [ am sure
your concerns will be addeessed.

If you have additions] concerns, please fioel free to contact my staff agsistent,
Susaz Rowe, at (419} 259-7500. 1 wich you well az you pursne this matter.

Sincersly,

wcoclon

U.S. Representative
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- THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)}(6).






