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Office of Defects Investigation

Your Compiakt Information is sucosssfly submited. ‘%‘ﬁ "&; My e
< L
o

Your Confirmation number {ODI Number) 1S: /oo 342 ¢/ ..e,",‘;-. :
Your Cornplaint: Tnformation -
Cortsumer Iformation )

Mo
Org. Mama ;...
~ Address:_

Ry, Staim, 2p 1

Lrea,

Daytime Fhome 1_
Fvaning Phona
Eail &

Exti—
Fax @ _

Compfaint Information

Dwsstription - Our 1995 Fredghtiner roi-off truck was etady destroved 6,9/03 In accident
chue 10 hrados faHure, W received & ol notios from Freghtiner for
deferthve brakes an 777703, one month AFTER the acodent, Frelghtiine:
mefusas, by aonert recomnsbiity Ror the damages tn our wahica Saryse "they
i what was requres of theyn. They sent ot the nothozs. Tt was our
responsibility 1o get the nacessaty repaics done”. How were vt 3 know
thens was a problem ? The: acTicent securnsd Befnr we wens ratified S5 He
defect! 3t & uncormcienpble that Frefghitiner will nog si2nd Dehind the
wehiclas they sall. There are Biely many other Freightiner trucks out there
on the highway that ars operating with the sarme dafisctive brakes,
Miraoiously, no one was injuned or kiked 0 owr acodent. The nexdt

Frefghbiner owner may nat be so ucky,
Trockisnt Dade 1. 69,2003 Firmi__
N Fataitias . 0 Crash . _
Nun. Pailures @ 1 Froperty Damage ;
Murs, Injursd =._ O Police Rapait &
Raferral Sowwre i,  STATE ATTORNEY GENL

g gdF

VIN :— 1P/GRHBAPSLEDL 287 Porchasa Dets -, 1if2572001

hn fAararor-aely nhitaa Aot ordfiven/PAnC onfirmanion ofm?0diNmmber=11N397R1 23500
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Yoar, Maka.
and Mody i 1995/ REIGHTEINER/FL- 106 Ovipiral Owmer 1 No
# of Cyliien ;. Trans Type i AUTOMATIC
Engles Blys 1 275 HP VahicleDetalls Usage ;. HEAVY TRUCK
Crlss Controd:_ No Ankilock Sralkes ;. No
Current Mlsbge & 145695 Spauml i 90
Falurs Mioage :__ 149555 Powertram i
Body Style .. OTHER Foul Bystwm :__

Fumld Type .. DIESEL

Vehick: Component Information
Comporant 17 SERVICE BRAKES, AIR-CONTROLS; FOOT QEM: No
CONTROL

Vehide Daaler Information

O Dagler : 1
Mamse : Daaler Typm ! SAIES DEALFR
Ardrans t
Deamier Phone: Dealer Fax:
Ermall:
L.
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— BSOLMETATE Fax

June 2003

FLOTSDF

NHTEA DUV-3587

REMINDER NOTICE

Subject: Business Clase Brake Pedal Piston Rods

This notice is sent 1o you in ascordance with the requirements of the Natianal Trafflo and Motor Vehicle
Safety Act and the Canadian Motor Vehinies Safaly Aot

Freightiner LLG, on behalf of its Fraightiiner Truoks Division has detemmined that a dedect axisis on a8
Fralghtlirer FLN Busiress Clase vehicies manufacturad between May 1, 1991, and Novamber 10, 2000,
aquipped with air brakes.

The brake platon rod that detivaton the sandos brakas may band and fracture, cauaing a logs of brakes
and possiia vehicke crash without prior waming.

The modiication consists of replacing tire brake pedal pleton rod, cevis, and plunger with a now design,

Ouwr records indicate that your vehiciais) has not yet had this recall performed. Please make
mwhh repalr done as soon ae possible. H it haa bean compleded, platse

Repair kits s mow svaliabie for authorizad dealsn o arder. You should contret your authartzad dealer
to arranga 10 have your vehicle(s) modified and 1o assure that parts are aveliable at the dealsr.

Whan you contast your doaler, rafar to campaign number FL2780-F. Onca kit(s) are mceltved et the
dealership. the modification will take approximately 0.6 hour and will ba performed at no chanye ko you.

IMPORTANT: When ithe modiflzation has been completed, please ensure that a sliciker has boen af-
fhoad 1o your vehicte referencing FLITSD-F and the date the work wea perfonmad.

If you da not own the vehicle that comesponds to the identification number(a) which appsars on the Re-
call Notification, returm the notification 1o the Warranty Campaigns Deparinant with mny Inlonme-
i you zan fusnish thet will zszlat us in locating the pragant ownar. I yeu hasvse leeved thin vahicle.
pleasa makse sure tis notification ks immediatsly forwarded o ihe lssses.

H you are unabla 10 hava the defact remedied without chengs and within a neascnable time afiar you ten-
dar the vehicle for repalr, plonse dontact the Warranly Campaligne Depatmant at (800) 547-0712, 7:30
- a.m. t0 4:30 p.m. Paciic Tima Monday through Fridey, or the Customer Assistancs Center at |“IBI:M:IJ FTL-
HELFP, aftar nosmal businesa houwrs. You may also wish to Adminlatralor, National Highway

Tralfic Adminisiratian, 400 7th Stroat 5.W., Washingten, D.C. & . or phone {BB8) 327-4236. If
your vahicla |s Inveived In the Canwdian porfion, you may nofify the , Facall and Public Compli-
arce, Road and Motor Veldels Traffic Safaty Branch, Transport Canada, Omarip, or phone
(813) 533-0851. '

Wa ragrat any inconvaniance this action may cause, but feal cartain you understand our Interest in
mator vehlche ey,

WARRANTY CAMPAIGNS DEPARTMENT
Enclosum

s o wenl wup

LLG
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Oux reconds iadicite that theas vehicles aee imvolved

in the i miad Lo the left and bave
RECALL REMINDER NOTICE i e carnpelg e o the It nd bave
_ " ' in yoar posseasion, indicate the reason (Sold,
CAMPAIGN : FL276F SRRy E,msﬁw and nese any aew owoee
SUBJECT: Businass Class Brake Pedal Picase check the box af the eddress below that s
correct and that von woald like Freightiner o
MSE 10 CONLACT Y00
SAFETY RECALL NOTICE I you maky any changes to the Informtion on s
Fi.a78F page, Phoase Fign at te hothorn attd roaem it in the
a0 0o it i
MELBOURNE FL |G v g
* TblasetaDlebssehslsa MMy sehetebsalafabetuelion ] [J PENSKE TRUCK LEASING -
PO BOX 405
READING PA 19603
Refzan Vahlole
for Change Il Bc-a Won Numalsers
1FVBEHE ATSLE01Z0T HH‘Mimmm
Gt Choir i
Adarras
Auckkasa
Eufrmn Cvanmr
A it o
Caukmend Chonr
Ariirmey
Curmant Charear
Cummnl Ownwr
Agdraan
Eumun | Ervamer
Hxcirons
Cumrent Dumar
h Etrrin | Cwan
Ay
Sgnakre Cuim
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