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BFNT LLC | " REF.No. §10634
1102 Appiatan 72112003

Meahyllba, Tennessss 37210

Tujunga, CA

Subject; Inspection OF Tire

Our office has recsived your tire (STEELTEX RADIAL AfT, LT265/75R16
DOT No.VNW81XL149) and it has been inspected by our Technical Services Manager.

We have carefully inspected the tire. That inspection showed that this tire has been
damaged by an impact while in sarvice. White it is impossible 1o tell if the impact was with a
pothoie, objact, curk or something else, the fact of a significant impact is revealad by rupture
in the tire. That impact did not puncture the tire, but clearty damaged the steel balis, With
continued use, the damage belts eventually ruptured and caused a rapid air loss which led to
the subsaquent damage. This ia a frequent occurrencs in tire failure as discussed in your tire
manual. The tire failure did not result from a defect in either materials or workmanship.

While we regrst that you have had this difficulty we must respectfully deny your request for
compensation. You may consider turning this incident over to your vehicle insurance pfovlder

for their conslderation and possible ¢compensation.

If you would like your tire returned, please mail the attached tire return letter to
Bridgestone/Firestone, Inc. within twenty-one (21) days from the date of this letter. i we have
not heard from your within the twenty-one (21) day period, we will disposa of the tire.

Very truly your

P Y. aei

Noma Y. Davis
Attachment Paralegal



BENT LLC " REF.No. 910835
N2 Aplaton 7/21/2003

Mashville. Tonneasee 37210

Tujunga, CA l

Subject: Insnection Of Tira

e I

Our office has received your tire (STEELTEX RADIAL AT, LT265/75R16
DOT No.VNW81XL159) and it has been inspacted by our Technical Services Manager.

We have carefully inspected the tire. That inspection showed that this tira wag operated
for an unknown period of time with insufficient air pressure to carry the load. This insufficient
atr pressure condition is evidenced by discoloration of the nubber caused by the generation of
heat and the deformation throughout the tire bead area. The fire failure did not result from a

defect in either materials or workmanship.

While we regret that you have had this difficulty we must raspactfully deny your request for
compensation. You may consider furning this incident over fo your vehicie insurance provider
for their consideration and possible compensation.

if you would like your tire returned, please mail the attached tire retum lstter to
Bridgestone/Firestons, Inc. within twenty-one (21) days from the date of this letter. If we have
not heard from you within the twenty-one (21) day periad, we will dispose of the tire.

Very truly your

Yerew Y A

Norma Y, Davis
Aftachment - Paralagal
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