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ber 3, 2003

Rochester, New York -

11.S. Department of Transportation
National Highway Safety Administration
Office of Defects Investigations, NVS-216
400 7" Street SW

‘Washington, DC 20590
To Whom It May Concern:

I roceived your Vehicle Cwner’s Questionnaire and I am returning the form. I em also
enclosing a copy of the repair bill for the part that was replaced.

1 warted to mention that 1 did speak wifh a representative from GM and he set up a file
for me with my complaint. The reference namber is 1-145033817. My question to them
was why did they have a recall for the Aleros and not the Intrigues with the same
problem. The pentleman told me since they did not receive any other complaints about
the Intrignes thars weuld be 1o recalls. 1'was also told if in fhe future there was a recali 1
would be notified. As far as I am concerned that is unacceptable, Iwould think that if
there were any kind of safety complaints GM would check info the matter and find out
how many other consumers have been having the pame problem other than then Alero.

I would Like to thenk you for sending me the questionnaire form. If you receive any
corregpondence from GM, I would eppreciate a copy of it.
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