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OWNER SAFETY DEFECT NOTIFICATION:

This natice is zant ta you in accerdance with requiremanty of the Nistional Traffic and Motor Vahicla Safety Act and
Transpoit Canada.

Norcold, a manufackirer of refrigersiors for the recreational vehicle industry, hag determined that & petential sefety defect
axlsis In cartaln Norcold gas/alectric refrigerators and, a3 such, the vehicles equipped with thase refrigarators. The
Norcokl medels affocted are 442, 443, 452, EV452, 453, 482, EVaB2, 483, EVAB), 452, EVAB2, 483, EV4B3, 374, and
B?ﬁm!mlamndmtrupﬂ'bdﬂunJmm1ﬂTmmqhiq1ﬂﬁ. Inhnmmmadtummﬁmmm
have one of the refrigarators in a vehkis regletsred to you.

Corrective action k required for the modal numbaers listed ahove If the serial number of your refrigerator falls
within the range specifiad below for your modal number. The refrigerator model and serial numbars can be viewed
by locking on the inside right of your refrigerador cabined. lfmrefrmahrhmeufmamdahllstndamwhasa
refrigerator sarial numbar as noted balow, & requires immediate service,

iadel_|_ Sarisl Number Model | Sarel Nusber “Wodel | Sensl Rumbe Bodel | Sertal Mamber
7T T1000-00205 2| 80001120908 Evie IMDT12E: EVAiD o3
443 CIDOB-11972 28| oooei-0eze V46 12680128 BEGZ | MisDesmeed
4z §1000- 14902 7] 0000t BV 106001764 BTAEGS | MADREDAT
40 01400-06418 283 IO 02518 1882710828 TIEG2 | 010R0-24T11

| SA108 430k [ e [l W75EGS D1080-05808

Mnmmﬁmmhamakdmﬁhamhbaraaﬂniﬂlhﬂugmm. Aa thig rubber seal ages, a lesk may
oceur, allowing propans gas to accumulate in the burmer amea,  The consequances of this failure can.laad to B fire. Aa the

refrigerator relighter atlemgts to Aght the bumey, this accumuiated gas can ignita.

Beginning immedistely and untll your dealer or service center can repair the safety defect, Norcold in asking
customers to operate thelr refrigerators on AG power only {or DC power, if avaiable, whila in transi). No LP gaa
powar aperatian should aceur ag it could create an unsafe condition. Your refrigerator confrols must be sat
accordingly.

Te corract thia condition, your dealer ar an suthorized Nercold service center will raplace the gas valve In your
refigerator. Parts and labor for the repair will ba &t no chamge. You wil be ragponzhie for transportation of your vehicle
fo tha sarvicing tocalion. I you have had this repalr complated sinca May 1995, you nsed not hava this repalr
campleted again. You may be eligible for & reimbursement of your expanses wilh proof of repeir.

Rapair parts are axpacied to be avallable November, 2002. Plan to contact your daater or an authorized Noncold
sarvics conter to arange a sanios dete once repalr parts ame avallabla. To locale be sarvice center naarest you, call 1-
BOO-6567-3005 and follow the menu cptions or viait our web site at www.norcold.com.

If your dealer or am authorized Nareoki senca centsr fails of & unable to remedy this defect without charge and within a
reasonable time, please contact Norokd at 1-800-667-3005. You may submit & wiittan complaink to the Adminiztrator,
National Highway Traflic Safaty Administration, 400 Sevanth Street, SW, Weahingion, DG 2050, or cal 1-88B-327-4236
(Washington DC residents call 1-202-366-0123) if remedy difficulies axist

I the evant you no longer own the vehicla, Mhammmhmmwmpbmﬂnammmm
reply card and retuming It to us.

We regret any incomenienca related to this recall campaign. ﬂurﬂrstpmmyhmamlyurmrpmduchnndh
satisfaction of our customers. Thank you for your attention to this importart maticr.

Sincamaty,
Ed Thompson
Projact Coordinator | Contrd Veha
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

. ACT (FOIA), 5 U.S.C. 552(b)(6).




