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July 30,2003

Fleetwood Enterprises, Inc. A
Motor Home Division

B.D. Box 7638

Riverside, Ca. 92513-7638

Re: 1999 Bounder, 32H Serial #737HX7151434
Chagsie VIN #3IFCMFLIS2XJA04263

Dear S5ir or Madam:

On Marech 31,2003 I purcha=ed the pre-ownad Bounder
referenced above from Holiday World of Houston. It had
35547 milas on the apeed-cdometer. I traded in my 27 ft.
Itasca Sunrise s0 as to have the extra room.

Before purchasing the Bounder, they lst me test drive it
about 5 miles and it performed ok. At this time I did not
notice that there is 13 feet hanging past the rear axle.
The Bounder at this time had abbut 10 gallons of ga=z in the
tank and maybe 20 gallons of water, just to show that the
water pump worked.

When I filled the Bounder with fuel, water and a few of my
belonginga, the handling performance changed drastically.
It did not only handle improperly, but it took about 4
inches of blocking undsr the rear tires to get it level.

I have since changed all four shock-absorbers and have put
2 new tires on the front, hoping this would improve the
handling.

On July 25,2003, I took the PBounder to Stanley Spring &
Suapengion in San Antonlo Texas to =see if there wasz
anything that could be done to the suspension. After
inspecting the Beounder, I was told (by Tony) that the
problem waz very sevars. After taking some measurements, it
showed it to be 1 inch lower on the right side in the front
and 5 inches lower right behind the rear axle on both
sides. He mald that it would take 1 more leaf apring on the
right front and 2 more leaf aprings under both sides at the
rear axle to correct this problem, He said he wonld not do
this for safety reasons.
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He al=so sald the ride would be too rough to tolerate. He
saild 1f scmething wasn't dene, there was a2 good chance that
the rear spring would break and could cause an accident
because of belng overstressed.

After talking to Holiday World of Houston they suggested I
have the Bounder weighed. I drove to a certified acale and
had 1t weighed. Attached iz ticket #40878033. The gross
weight of 17,660 lba. was within the GVWNR 18,000 lbs. that
1= shown cn the specifications. What was alarming, as the
ticket shows is that the rear axle 1s overloaded by 2140
1bs.

On July 29, 2003 I completely unlcaded the Boundar, dumped
the holding tanks and the water tank following Fleetwood
Spacifications toc arrive at the UVW. Attached is ticket
#40879065. The gross weight was 15460 lbs, The ticket shows
that it i= 88 lbs. cver the 15372 ib. UVW specification. I
think this is due t¢ the fact that I had about 15 gallons
of propane in the tank. Here again at 10,920 lbs. the rear
axle 1s within BQ lba. of the GAWR of 11,000 lbs. according
to Fleetwood and Ford Motor Cémpany specifications. This
allows for no water or anything in the rear compartments,

I then fiiled the water tank. Attached is ticket #40879063.
The gross welght was 16,200 lba. It shows that when adding
740 lbs of water, the weight shifted 520 lba., from the
front axle and transferred it to the rear axle. This in
2ffect put the rear axle 1180 lbs. over the Flestwood and
Ford Motor Co, specifications. At this there is still no
room for anything in the rear compartments.

I am deeply concerned because I think there is dafinitely a
gafety issue here. I think that there is too much overhang
on the rear axle. I have drlven the Bounder less than 1040
miles. I do not feel safe driving this wvehicle down the
highway until something can be done to remedy this
situation. I don't think there is any poasible way to
distributa the weight of 7000 lbs. on the front axle and
11,000 lba. on the rear axle as per the specifications.
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I would appreciate a reply from scmeone within 10 days from
the date of this letter.

Sinceraly:

Columbus, Texas
rh. I

enc. coplies of welght tickets

cc; Fleatwood Motor Homoa Service
1975 Third Street
Riverside, California 92507
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From:

To: COm>

Bent: Tusaday, August 05, 2003 5.30 PM
Attach:, Bounder#i.doc _

Sobjact: 1999 Bounder, 32H Seral #TATHX 7161434

Flaatwﬁud Customer Relations-Motor Home Group
P.0. Box 59933 :
Riversida, CA 92517

Dwar Sir or Madam:

Attached Is a copy of a tetter that I sent to :
Fleetwood Enterprises, Inc. )
Motor Home Divislon

P.O. Box 7638

Riverside, CA, 92513

I sent this lstter on July 30, 2003. By checking the USPS web site they recetved it on August 1,
2003. 1 alea sent 5 copy to tha Flestwood Motor Horne Sarvice, but was iniformed that the address
T used was no fonger a good address,

I talked to a gantieman nemed Donavon in customer ralations today and he said to
forward a copy to you.

If you need & copy of the welght tickets that are mentioned In the previous latter,
pleasa let me know and I can put them In the mail W you. '

Thank you in advance for your gquick response,

Columbus, Texas
Ph;

10/8/2003




August 13,2003

Mr. Dave Garcia
Fleetwood Service
2350 Fleetwood Drive
Biverside CA, 92509

Re: 1999 Bounder, 32H Serial #737HY715143¢
Chassls VIN #3FCMF5382XJA04263 *

Dear Mr. Garcia.

Attached are duplicate copies of welght tickets #40878933
(dated 7/25/2003), #40879065(dated 7/29/2003) and ticket
#40879068 (dated 7/29/2003).

As you can see from these ticket weights there i3 no way
that this motor home can be loaded with water or anything
without exceeding the rear axle gross rating ¢f 11,000 1bs.
specified by Fleetwood and Ford Motor Company,

According to Fleetwood and Ford Motor Company
specifications, the gross vehicle weight should not exceed
18,000 1bs. Of this weight 40% should be distributed on the
front axle and 60% on the rear axle, The UVW of this motor
home has 29% on the front axle and 71% on the rear axle, By
Just adding tha tank of water this ration changes to 25% on
the front azxle and 75% on the rear axle. This makes for a
very unstable and unsafe vehicle.

As par our phone gonversation at 5:00 p.m. {Central Time),
on B/13/20C3 and by looking at ticket $40B79065 the TVW
welght i1s within 80 lbs. of the rear axle gross rating of
11,000 1lbs. specified by Fleetwood and Ford Motor Company.
This allows for no water, personal belongings, passangars
or a tow vehicle.

It is my thinking that since there is approximately 13 feet
hanging past the rear axle, any weight that i= added in .
this '‘area only tends to transfer weight from the front axle
to the rear thus exceeding the gross rear axle rating.
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In-our phone conversation you sald that the rear axle was
within specification. If this is so, then where do I put my
water, or am I only allowsd to put 9.5 gallons of water in

the tank? It also means that I have three compartments that
are useless,

I am aiso sending a photocopy of Leading Tips taken frem mny
1999 Bounder Owner’a Manual. Notice especlally what carn
happen if the welight ratings are exceeded.

1 am sending thie letter and attachments on overnight mail.
1 expect a reply by mail and by phone not later than
B/21/72003.

Sincerely:

Columbus, Texas

enc. duplicate copies of weight tickets
Loading Tips from 1999 Bounder Owner's Manual

¢c: Fleetweood Enterprises, Inc
Motor Home Division
F.D0. Box 7638
Riverside, CA, 92513-7638
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August 14, 2003

Columbus, TX.

Ref: 737THX7151434, 1999 Bounder

oo I

We are writing in response to your recent correspondence regarding the concern you are having
with the chassis rear suspension system of your 1999 Bounder motor home. :

It is our understanding that you are the sccond owner and that the vehicle had 39, 000 miles on
ﬂ:eodnmeiun_uhenynumadeﬂrpmchm.

We_hmrr;;t!:pmughlyreviewad&ehhtmyofynmmuturhumemdwewemnutnhlemlmatemy
doémnﬂnmﬁonthmtﬂemgingrmqaﬁngmmanﬁddﬁngﬂm{l}mmmw
period, which expired on September 4, 1999, '

%huwmmpuedthewuightstatemmﬁﬁﬂmsuhmiﬁadhumsp&dﬁcﬂimsmﬂtbwm
very close. Our weight numbers are reliable. We can only speculate that the previous owner at
snmepointuveﬂmdedﬂmnnﬂmhnmcthmresulﬁngonmewukerﬁngoftherea:npﬁngx.

Bmednnthemmmthemmawmmtdmmemdmmpomddmingﬂm basic watranty
period, Fleetwood will not be able to participate with the repeir or replacement of the reer chassis
leaf springs. :

While we realize this may not be the answer you had anticipated, we are pleased to have you as
the owner of a Fleetwood recreational vehicle. If you require further assistance, or need
assistance’ in locating an authorized dealer, please do not hesitate to contact our toll-free number:
(800) 322 — 3216. ,

Sﬁ“"‘.‘“‘f’"

Dave Garciav
Customer Service Representative




Flaetamod Qumer Ralgtlont « PO B $0913 » Bivemide, CA 22517
[B00] 322-8215 & {A00) 1941642 Fax » weaw Bochwondsr com

August 26, 2003

Columbus,'ﬁ[.

Ref: TITHXT151434, 1999 Bounder

Dea:

%nﬂhhmhmmmdﬂn&m 13, 2003 corcerming
your 1999 Boander motor. :

Adftey forther review of your correspondence, Flectwood will offer io relocate the fresh water
tank from the rear of your motor home to the Roit drivors area, In doing so, the weight will be
more svenly distributed. Please keep in mind that this procodure will be done ot no charge to
you. However, it will be your respomsibility to deliver your motor bome to our Decato, IN
service conter.  No other offer will be extended to yon regarding this matter.

thmﬂﬂmwﬁﬁn[ﬁﬂ}dayshmﬂnd:ﬂmﬂdm!ﬁlﬂnwﬂhynuﬂcﬁnn Hoe do
00t bear from you during that time: frame we will consider this issue alosed. If you have any
questions in the interien, pleese call us at 1-800-322-8216.

Sincerely,

Dave Garcia

Castomer Sexrvice Represeniative

Too - T00M BLEVS QOORIITI4 I¥S  oc'9n THY cef0-BEB
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September 13, 2003

Mr. Edward B. Caudill.

President and Chief Executive Officer
Corporate Headquartera:

Fleetwood Enterprises, Inc.

J125% Meyers Street

Riverside, CA. 525023

Re: 199% Bounder, 32H Berial $737HX7151434
Chasegia VIN #3IFCMF53S2XJA04263

Dear Mr. Candill:

I purchased the pre-owned Bounder referenced above on March
31, 2003. After putting in our belongings and filling the
gas and water tank I realized that I had some kind of
problem, because the handling ability changed drastically
from when we drowve it empty before purchase of sane. You
will find enclosed coples of our correspondence and
documents regarding this prchlem,

I decided to have the motor home weighed and am inclosing
the three weight tickets. The first ticket #40879933 was
with the motor home loaded and the tanks. full of fuel and

- water, We live in our motor home full time, thus explaining
the gross weight of 17,660 1bs., but satill within the
18,000 1bs. GVWR. You will note that thers is only 4520¢
lbg. of thia weight on the front axle and 13,140 lba. on
the rear axle. This overloads the 11,000 lb. rear axle. OFf
the 18,000 1bs. GVWR, the specifications indicate that Ford
manufactured thias F-53 chassi= with a 7,000 1b. front axle
and a 11,000 rear axle.

The second weight ticket #40879065 was with the motor home
empty. This ticket shows 4 gross weight of 15,460 lba,
which 12 slightly above the 15,372 1b. UVW specification
and was due to about a half tank of prepane. As you can see
from the ticket that now there is 4540 lbs. on the front -
axle and 10920 lba. on the rear axle. This is only 80 1bs,
from overloading the 11,000 1b. rear axle. This allews for
only about 10 gallons of water to bs added in the tamk and
does not allow for personal belongings in the rear
compartments or passengersz bhefore overleoading the rear
axle.
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Mr. Edward B. Caudill
Fleetwcood Enterprisea, Inc.
September 13, 2003
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I filled the water tank with approximately 89 gallons of
water and re-weighed the motor home. Ticket #40879068 shows
a gross weight of 16,200 lbs. The front axle welight now
atows 4020 1lbs. and the rear axle ipad increased to 12,180
1bks., which is 11B0 1ba. above the 11,000 lb. rated rear
axle. As you can see by adding the 740 1bs, of water in the
tank it net only added this weight on the rear axla, but it
Lransferred 520 lbs. from the front axle to the rear.

I am inclosing & copy of a recall by the NHTSA on Flasetwood
Bounder Motor Homes manufactured from February 1998 to June
1998. My 1999 Bounder was manufactured in August 1998, but
you <an see that I have exactly the same problem that this
recall was all about. It is my understanding that on this
recall your Fleetwocd Dealers replaced the rear apringa and
the rear axle was replaced with a 13,500 1b. rated axle.

I am also inclosing correspondence from Dave Garcia in your
Fleetwood Owner Relations Group. His offer was to ralocate
the fresh water tank to the front of the motor home at
Fleetwoods expense, but me baaring the cost of getting the
molor home to Decatur, IN. and any other expense while
waiting for this work to be done. After reviewing the
waight tickets, you can see that this alone will not solve
the problem of overloading the rear axle.

I hope that I can receive the same customer satisfaction as
is advertised on Flestwood Enterprises web page, by vou
doing for me what Flaetwood did for the other owners of the
recalled Bounders.

I would like a raply to my request within 10 days of the
date of this letter. . :

Sincersly:
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Page 3

enc. Copies of welght tickets
My letter of July 30, 2003
My e-mail of August 5, 2003
My letter of August 13, 2003
Dave Garcia letter of August 14, 2003
Dave Garcia letter of Augquat 26, 2003
NHT3A CAMPAIGN ID Number: 9%99vD130C0

cc: Mr, Christopher J. Braun
Senior Vice President - RV Group
Corparate. Headquarters:
Fleetwood Enterprises, Inc.
3125 Meyers Street
Riverside, CA. 92503
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Flearwood Cramer Relarions s P.O. Bex 59933 » Riverside, CA 92517
(B0 3228216 » {300) 294-F642 Fax + wvrw, fiectwoodry.com

Scptmn-bar 25, 2003

Columbus, TXL

Ref: 737THXT181434, 1999 Bownder

Dear I

We are writing in response 1o your recent conversation and letter regarding the COMCEeIn You are
having with your 1999 Bovmder motor home. We appreciate the opportunity to assist you.

As we discussed on September 24, 2003, your motor home was not included in the recall that
you provided us with a copy of. Afier reviewing your unit history and documentation with our
engineering department, we have determined that the fregh water tank should be moved forward.
Fleetwood needs to affect the change at either our Riverside, California or Decatur, Indianz
Service Facility. The repair will take approximately 3 days, provided we have the correct tank in
stock. We will not be able to determine which tank is needed until the motor home amrives atthe -
Service Facility.

Per our telephone converstaions and our previous comespondence, Fleetwood will relocate the

fresh water tank at no cost to you. You will be responsible for transporting the motor home to

the either service facility and making your own arrangements for lodging while we are working
on the motor home. We will hold this offer open for 60 days from the date of this letter, If we

have not heard from you in that time frame, we will consider this matter closed,

Fleetwood is committed to our customers, and you cem count on s to inspect, evaluate and repair
your motor home & necessary under your Fleetwood limited warranty.

Sincerely,

Redbecca Lucay

Executive Contact Administrator
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Office of Defects Investigation
Recall Database

{hﬂlheﬁanl'ﬁy Hotline toll free st (882) J27-4236 1o report safety defects or to obistn informetion on cara, trucks, child
sextn, highwey or traffic mfety,

N 1D Number: 99V013000
Component: SUSPENSION:SINGLE AXLE:REAR |
| Manulacturer: FLEETWOOD ENT.. INC
Potential Nuraber of Unite AfFected: vs

Manuf:;mtmd From: FER 1998 To; JUN 1998
Year of Recall; 99 .

Type of Report: Vehicle

Summary:

Vehicie Description: Class A totor honses. These motar hoaos, when filly cquipped and loaded with fypical
cargo, will experisnce an overkaded condifion on e rear mls,

Mmﬂmhmﬂmmﬁﬂmhrﬁﬁqhhﬂnhﬂmmﬂ].

Dudmﬂﬂrqﬂmﬂmmuax]uwiﬂumhighumcﬂyuuh.Dwnerm&ﬂuﬂmhmhpﬂl 5,
1999, Owaera who take: their vehicles to an authorized dealer on an agreed upon service date and do ot
receive the free remedy within 2 reasonabls time shoald contact Flestwood st 1-300-322-8216, Also contmet
the Nationa! Nighrermy Trafflc Safety Administration’s Auto Safcty Hottine at 1-888-DASH-2-DOT (1-288-
327-4236).

This soarch retornad 2 reconds,

Return to Dick and T,ois's homic pare

http:/fwww_poulsbotv.com. fleetwood. net/recall.litm 9/14/2003




