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HOW TO HANDLE g
«CREDIT CARD PENALTIES ©
e MEDICAL CLAIMS
L HIGH-PRICED PILLS
¢ CELLPHONE RIP-OFFS
* CANCELED FLIGHTS
* RENTAL CAR SURCHARGES
- AND MUCH MORE...
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 THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




