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GMAC

P.0. Bopc 50208 Eales TX 75208
1-000-200-4822

September 8, 2003

Cheviolet Motor Division
PO Box 7047
Troy, M| 48007-7047

Account No..  084-1238-84913

Vahicle: NO2 Chevirallblazer

VIN: 1GNDS135222255828

Customer:
Marmrero,

Dealer: Leson Chevrolet Company, Inc.
P O Box 160 '
Harvey, LA 70058

The above customer has contacied us with a complaint regarding the condition of this
vehicle. We are requesting your asslstance in rasolving the matter as expeditiously as
possible In the interest of customer satisfaction. Since GMAG has provided financing of
the vehicie, please send us a copy of all correspondence conceming this account.

Your cooperation ie EW. :
- Sincarely,

Saunsarae Enﬁy
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GENERAL MOTORS ACCEPTANCE CORPORATION

P.0. Boa 66208 Dalles TX 75266
: BOO-675-9375
September 8, 2003
Leson Chevrulet Co, Inc
1501 Westhank Expressway

Harvey, LA 70058
Account No.:  084-1238-64913

Vehicle: 2002 Chevy Tmilblazer
VIN: 1GNDS1385222295826
il
Dealer: Leaon Chevrolet Company

Mabmmmahnmﬁmwiﬂlammmuﬂhgﬂwumdiﬁmof '
this vehicle. We are requesting your assistance in rogolving the maiter as
mq:ediﬁnualympm‘blehlﬂminumﬂfnmmnﬁsﬁcﬁm Since GMAC
hlﬂpmvidndﬁnmingofthevdﬁcle,plmamduumpynfaﬂmdmn
concacning this account,

Your cooperation is approcinted.




- (GENERAL MOTORS ACCEPTANCE CORPORATION

PO Bow 660203 Dallas TX 75266
Eiranch Fhome Nowiber
September 8, 2003
0} let Motor Divisi
P.0. Box 33170

Detroit, MI 48232
Arcomnt No.: (84-1238-64913

Vehicle: 2002 Chevy Trailblazer

VIN: IGNDSIWSBZG
Customer:

_—
Dealer Leson Chevrolet Company

The above customer has contacted us with & complaint regarding the condition of
this vehicle. We gre requesting your asgistance in resoiving the matter as
expaditiously as possible in the interest of customer satisfaction. Since GMAC
hez provided fimancing of the vehicle, plessc send us ncnpynflllmmdanac
conceming this account.

Your cooperation is apprecinted.




GMAC

P.0. Box 88C208 Dallas T 7500

September B, 2003

Account No.: 084-1233-84913
Dear NS

This Is In response mynur&:nplait of September 5, 2003. | was sorry to leam of the
problems you have experienced with your NO2 Chevirsilblazer.

Regrettably, | cannot address your concerns direclly, as GMAC's only products are the
financial services wa offer. However, | have refermed your complaint to the Customer
Relatlons Manager of Cheviolet Motor Division. A copy of my letter is enclosad. If you
wish, you may telephone Chevrolet Motor Divislon directly at (800) 222-1020 or write to
them at PO Box 7047, Troy, Ml 48007-7047.

| can assure you that customer satisfaction is of primary cancem to everyona connacted
with Goneral Motors. Wa, therefore, sincersly regret lsaming of the difficutties you have
sxperenced.

| appraciate the opportunity to assist you in resolving this matter, and | trust that

Chevrolet Motor Division will address your concems to your satisfaction. | hope you wil
consider GM and GMAC for your future automotive needs. We would be pleased to

serve you.
Sincerely, ]

Enclosure



(GENERAL MOTORS ACCEPTANCE CORPORATION

P.D.Bnﬁmm X Ti266
Bemnch Fhops Nurriber
m%mm EEBCUTIVE O
Soptamber 8, 2003

Account No: 084-1238-649]3

D.

Ihisilinmtu}nnrmnpbimdsm&m. I'was sorry to leam
ofmcmnblemsﬂmt}inuhwcuanimmd n'im}um'lﬂﬂz(]hsw'lhﬂhlmer.

tnclosed. If}'nnwish,mmnymhphong ﬂmmhtMotorDivisiomditmdyat
(R00) 222-1020 of write to them at P.O. Box 33170, Detroit, MI 48232,










THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



